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IT'S NOT THAT YOU
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assist america’ T

Innovative Assistance Solutions =
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- A COMMITMENT TO EXCELLENCE -

More companies are choosing Assist America to augment their benefits packages than ever
before. With our extensive global network and over three decades of experience, Assist
America is the best service provider to trust with your travel assistance needs.

CONTACT US TODAY
joreiss@assistamerica.com | +96170 868 648  ssayegh@assistamerica.com | +96176 555 859



WEHBEINSURED

WEHBE INSURANCE SERVICES L.L.C.

Service you can trust!

Wehbe Insurance Services is established in UAE as an insurance intermediary, advising clients nationally,
regionally and internationally. With 50 years experience in the insurance industry, our sole aim is to offer
our clients with the most comprehensive insurance solutions from leading insurance companies.

Itis our pleasure to offer you specially agreed benefits and rates for your insurance needs such as:
« Home Insurance « Financial Planning

e . .. h- % x " l
Home Insurance Financial Planning
We can provide tailor-made comprehensive We have Independent Financial Advisers who
insurance that is flexible to suit your needs specialize in the following:

and requirements.
q ® Protection Plans (Whole of Life - Term Life -

e Building Insurance with the option to include Convertible Term)

Accidental Damage .. . . .
¢ Individual Pension and Retirement Planning

e Contents Insurance with the option to include ) ) )
Accidental Damage ® Savings and Education Planning
® Personal Belongings - All Risks cover for
Jewelery - Sports Equipment - Personal Com-
puters - Mobile Phones etc

® Domestic Staff insurance to include your Li-
ability as an employer

® Small Craft - Motor Boats including Speed
Boats and Day Cruisers

For more information, please call us on Beirut +961 1743216 | Fax: +961 1745116 or Dubai +971 4 7048600

email us on info@wehbeinsured.com please visit our Website at www.wehbeinsured.com
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trying our best to build one of the few regional capacities that

will support the markets and to grow heavily into new ven-
tures and lines. Moreover, we are fortifying our specialty
offering and adding treaty to it and focusing on cyber as well.
Overall, MENA Re is doing great and we are satisfied with
all what we have achieved.

“The expansion will happen from a territorial perspective”

* Do you have any expansion plans? i
- We will be expanding more into the CIS countries and we
might enter into Eastern Europe and South Pacific Asia, so
the expansion will happen from a territorial perspective.

“The number of players is the main challenge”

* What are the main challenges that you are facing? (
- | think the main challenge is the number of players in this £
market especially that everyone is fighting for the same busi-
ness. Also, there is a new sense of entrepreneurship in this &
market where a lot of people are leaving their companies |
and opening new ones. This is changing the business land-
scape and allowing the establishment of new companies
and as you know, the number of companies definitely affects
pricing and leads to a soft environment. This is good for the
clients but not for the insurance industry especially with the
growing NatCat and climate change infused environment.

yuillyg MENA RE SWAN RE & MENA RE GLOBAL BRIDGE & MENA RE

Y Y8 (smi) Oleda =YY sall — Lol oLl DWIC 18
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Tareq Hussein (Chief Underwriting Officer - MENA Re):

The deadly floods will change the pricing landscape of Dubai

Established at the Dubai International Financial
Centre (DIFC), MENA Re Underwriters is a fully
owned subsidiary of Doha Insurance Group (DIG)
which enjoys A- Rating by S&P. As a coverholder for
Doha Insurance Group, the company has been able to
provide excellent security for its business partners. Al

Bayan Magazine conducted an interview with Mr. .

Tareq Hussein, Chief Underwriting Officer at MENA

Re, on the sidelines of DWIC, in which he talked

about the added value behind their participation in
the conference, expressing his point of view regarding

the effects of the deadly Dubai floods on the (re) =

insurance companies, highlighting their latest
achievements, and giving us an idea about their
expansion plans as well as the main challenges MENA
Re is facing. Below is the Q & A.

ENA
RE

Regulated by the DFSA

“We are striving to become a big player and to build regional capacities*

* What is the added value behind participating in con-
ferences like DWIC?

- Throughout the years, DWIC has certainly proven to
have worldwide scope and attraction and has obtained the
status and recognition of being one of the must-attend
conferences on the (re) insurance calendar, providing us
with the advantageous opportunity to engage and collabo-
rate with new and existing business partners in identifying
global, specialized and innovative products and solutions.
| believe it was very crucial for DWIC to take place at this
time of the year to discuss the claims, perspectives of peo-
ple, current market status, etc... especially with the floods
that have been happening in the UAE and Oman. In gen-
eral, conferences like DWIC are of high importance
because they keep people in the same field more engaged
as there are a lot of new players entering the market, so it
is beneficial to see what everyone is doing in this very
dynamic regional market.

NAS NEURON & MENA RE LIFE

DWIC 19

“There will not be massive claims but rather attritional
losses that the insurance companies have to deal with”

* In your opinion, what will be the effect of the deadly
Dubai floods on the (re) insurance companies?

- There will not be massive claims but rather attritional
losses that the insurance companies have to deal with. In
general, the incident will change the pricing landscape of
Dubai because it has gone from a dry to a more rainy
weather. Thus, pricing will definitely increase and the con-
ditions will encounter changes, and as a result of that, a lot
of insurance companies will not afford treaties.

“We are trying to grow heavily into new ventures and lines”

* What are the latest achievements of MENA Re?

- We are building the name, team and premiums, as well
as striving to become a big player along with our col-
leagues in Lebanon (MENA Re Life). In addition, we are

: '.'Tl_‘-"if,-';

u
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Ramon Martinez - Carrera (CEO - Active Re):
The insurance industry is becoming more supportive
in terms of severity rather than frequency

Over the last few years, Ramon Martinez Carrera, CEO of Active Re, has been
implementing a strategy with management and technical teams which are focused on
continuously reinforcing pillars which support the company’s vision of being global,
specialized, and innovative, in a way that benefits all. Because of this approach, Active Re
is recognized as the preferred reinsurer for local and regional partners. Furthermore,
along with proper financial control, Active Re promotes a corporate culture which encour-
ages innovation through all levels within the company, as well as inclusiveness, respect for
universal values, and compliance in all markets in which it operates. Active Re has demon-
strated resilience in difficult times, whilst absorbing market volatility and expanding its
services and solutions. Active Re has successfully entered new markets and lines of busi-
ness whilst investing in highly qualified, experienced professionals across four genera-
tions, representing diverse cultures and nationalities. This diversity, together with a co-
operative and inclusive organizational structure, has been a key factor in better serv-
ing our customers and strategic partners. Al Bayan Magazine had the opportunity to meet

Mr. Martinez - Carrera on the sidelines of DWIC and to conduct the following

him.

with

“Growing in a steady and sustainable manner has always been our strategy”

* What is the added value behind your continuous participation at
bwic?

- For Active Re, the region represents one third of our total business so we
are always keen to participate in these kind of conferences - to speak with
our clients and distributors and to reiterate to them that we are a long-term
market. We are really amazed by the number of attendees as it shows that
over time, the DWIC has become an important platform for the (re)insur-
ance industry both in this region and globally. In fact, we now see many
global operators at the conference.

Servicing about more than 640 cedant companies
* How do you evaluate your performance during 2023?
- We finished 2023 transacting business in 137 countries around the world
and servicing around 648 cedants through 176 brokers, so we are
expanding our portfolio and footprint. For Active Re, the Middle East is a
very important market, from both an opportunity and strategic perspective.

Cat severity is increasing

* How is Active Re reacting to NatCat events which the region has
recently faced?

- For more than a decade, the frequency and severity of catastrophic
events is increasing - proving a challenge for the industry and at the same
time providing us with opportunity to develop new products and services,
to further increase our underwriting discipline and then explain to local
markets and our peers how we can all cope with this real phenomenon.
That's why these conferences are crucial to discuss various issues the
region is facing.

* As Active Re, are you willing to underwrite new types of risks?

- In Active Re, we do not take catastrophe exposures directly, apart from our
normal day-to-day exposures. Catastrophe exposure is really not within our
appetite because we like to avoid volatility and prefer to grow in a steady and
sustainable manner - horizontally rather than vertically. Our results prove to us
that we are right in this approach, and this will continue to be our strategy
going forward.

Entering into new lines
* Are you planning to expand into new markets?
- In terms of regions, we are now growing in developed markets in Europe,
North America and Asia. We also want to continue steady growth in the Middle
East and Latin America. In addition, we will expand our portfolio by entering
new lines such as surety and liability.

Re-allocation of the risk capital and return

e Any last message?

- If we look at risk, we see risk capital allocation is now different to the risk cap-
ital of indemnity. We are encouraging markets to look at the cost benefits of
writing business in a different way and for us as a reinsurer, we need to focus
on avoiding frequency and making sure we only support severity. This is the
key message we are trying to deliver to local insurers. The insurance industry
is becoming more supportive in terms of severity rather than frequency and the
question now is how each market utilizes risk capital. | believe in the future, we
will see a kind of reallocation of risk capital and return.
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A world of insurance opportunities...

We are here to assist with effective solutions
for complex or specialist risks in all major
insurance disciplines, including:

avmon - F .
Innovation

CONSTRUCTION

CRISIS
MANAGEMENT

CYBER, MEDIA &

~wa  Expertise

L

UIB clients benefit from a dedicated and exceptional team of specialists who can provide global
insurance and reinsurance solutions supported by personal drive and focus, for which UIB has
established an outstanding reputation.

Broker at [RYONEDN

United Insurance Brokers Limited is a Lloyd’s Broker regulated by the FCA

WWW.U | b g rou p .com United Insurance Brokers (DIFC) Limited is regulated by the DFSA
UIB Asia Reinsurance Brokers Pte Limited is regulated by the SFA

UIB Miami is regulated by the State of Delaware

United Insurance Brokers
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K.V. Kumar - CEO & Shuja Noorani - Chief Marketing Officer
- Anoud Technologies -

We are playing an important role in modernizing the insurance
industry in the UAE & MENA region

K:’. Kumar, CEO &
oorani, Chief

Officer at Anoud Tech were among

Shuja
Marketing

the prominent people who participat-
ed at the 7th Annual Dubai World
Insurance Congress (DWIC) along
with several of their colleagues. In a
Q & A with Al Bayan Magazine on
the sidelines of the event, they both

» Can you give us an idea about your company?

- Anoud Tech was established by QIC, a leading global insurance
group, in close collaboration with Swiss Re, to give insurance
companies a dependable technology partner with an in-depth
functional understanding of their requirements that can facilitate a
truly future-ready digital transformation to enhance their competi-
tive position in the rapidly evolving marketplace. Anoud Tech
accelerates the digital transformation of the insurance industry by
deploying Anoud+, a best-in-class integrated insurance platform,
at insurance companies. With Anoud Tech, companies have a reli-
able insurance technology partner who understands the dynamics
of their business and has the experience and expertise to deliver
to their needs. We are a true enabler as insurance companies
move into a digital world.

* What differentiates Anoud Tech from other similar
companies?

- Anoud Tech provides a truly integrated insurance suite, Anoud+,
that addresses the entire insurance lifecycle and facilitates key
business functions. We partner with global insurance technology
leaders to enable our clients to leverage best-in-class technolo-
gies without embarking on time-consuming and costly integration
projects. Anoud+ enables the efficient management of all aspects
of insurance operations, including underwriting, policy administra-
tion, claims, business intelligence and reporting, omnichannel dis-
tribution and provider network management. Our other integrated
modules enable the operational digitization of insurance through
solutions for finance (including IFRS 17), compliance, customer
relationship management, human resources and administration.
No doubt that today technology influences businesses. The role of
technology is no longer limited to the design and delivery of prod-
ucts and services but extends to analytics driven decision making.
For insurance companies relying on a gamut of legacy systems,
Anoud Technologies’ well-engineered solutions deployed with the
right know-how and the latest innovations can lead to improved
efficiencies for insurance companies’ business. Anoud+ supports
insurers in strengthening operational resilience, gaining access to
cutting-edge tools and ultimately accelerating their digital trans-
formation journeys to compete in tomorrow’s marketplace. In
addition, the platform helps increase revenue generation by rapid-
ly introducing a broad range of insurance products and services,
and boost engagement with customers and channel partners with
a customer relationship management (CRM) module and a fully
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gave us an idea about their company,
talking about the added value behind
their participation at the conference,
shedding light on their expansion
strategy as well as the characteristics
that differentiate Anoud Tech from

other similar companies. Following is

an extract from the interview.

digitized customer journey and product lifecycle. Finally, Anoud+
enhances operational efficiency and helps insurers achieve cost
savings by standardizing, automating, and optimizing processes
on an integrated platform and moving to a paperless office envi-
ronment as well as improving corporate controls and risk man-
agement with digitized implementation of governance, compli-
ance and regulatory processes, strong data security and integrity,
and fraud prevention systems.

* What can you tell us about your expansion strategy?

- We started in Qatar with a small team and we have a develop-
ment center of software development people based in India. This
center has grown from a small team to over 350 people now.
Recently, we opened Anoud Tech’s branch office in Dubai Internet
City. This development represents a major milestone in our
growth journey. We look forward to playing an important role in
modernizing the insurance industry in the UAE and the broader
MENA region especially that our system addresses all the require-
ments of this region and we and our parent company QIC have all
the knowledge needed by companies in the region. Despite its
limited years of operation, Anoud Tech has originated clients not
only in the GCC but also in Europe and the Americas. This is
because Anoud+ is a modern, best-in-class insurance platform
that is fit for purpose for insurers in developed and emerging mar-
kets alike. Anoud Tech is now broadening our focus to certain
emerging markets like Africa and also made good forays with
insurance companies in the ASEAN countries like Malaysia,
Vietnam and Indonesia.

* What is the added value behind your participation at
DWIC 202472

- DWIC is an amazing conference that provides a great platform
and opportunity to meet friends, colleagues, industry leaders and
potential clients. This 7th edition has been really great, we've had
good conversations not only with perspective clients but also
channel partners and companies that are looking to work with us
and complement us in the type of services which we provide.
They can also be involved in projects together with us. Overall,
with DIFC expanding its market size, DWIC remains a crucial
event on the yearly conference calendar.
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We Ensure. You Insure.

Get the Digital Edge

Up your game with customers, enhance
your operational efficiency, gain access
to the latest digital technologies, and
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insurance suite. P
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We've simplified the
insurance process

Contact Us

@ +97147028500
5 +9714 396 8442

© Diplomatic Area, Al Seef Road, Bur Dubai

PO Box 14614, Dubai, UAE
© asnic@alsagrins.ae
@

www.alsagrins.ae

£l @ £ [ /alsagruae

AL SAGR INSURANCE

Fire
Insurance

Engineering
Insurance

Liability &
General Accident
Insurance

Marine Insurance
(Cargo, Hull &
Liability)

Motor
Insurance

Medical
Insurance

Life
Insurance

Travel
Insurance
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If being deeply invested means taking things
wholeheartedly, then we take it to heart every time.

INSURANCE CLAIM FORM

» DAMANA

MIG

As your insurance company, we'll fight your fight and put your

needs first so that you can face any challenge and succeed.

DAMANA and SAICOHEALTH are registered trademarks for MIG and Saudi Arabian Insurance Company B.S.C. (c) | License LIl / 003 - CR 10316-1 | Licensed and regulated
as a locally incorporated insurance firm by the Central Bank of Bahrain (CBB) | Authorized and Paid up Capital: BHD 20,000,000
Saudi Arabian Insurance Company BSC (C)

Office 71, Block 436, LMC Building 852, Road 3618,

Al Seef District, PO.Box 60139, Kingdorn of Bahrain k +973 17 562500 }x info@damana.com in www.linkedin.com/company/damana “%‘! www.damana.com



Anwar Al-Sabej

(CEO- Warba Insurance & Reinsurance):
Warba made record profits in 2023

Anwar Al-Sabej is a strategic result-oriented business executive with more
than 25 years of hands-on experience in the insurance field. His success-
ful career with Warba goes back to 1999. He has held several positions and was
appointed CEO for Warba Insurance & Reinsurance Company in 2013.
Under his leadership, Warba succeeded in maintaining its standards and
integrity in all its decisions and offerings. Mr. Al-Sabej has always believed
that any success is based on strong and mutually beneficial relationships that

are built along the way, and that’s why the company’s focus remains on being ‘ -
a leader in the insurance industry and to deliver the best value, service and \
innovative solutions to each customer throughout their journey. Following is \ "

the interview Al Bayan Magazine conducted with Mr. Al-Sabej during DWIC. s /

“Our results are improving year-over-year”

* What is the added value behind your continuous participation in
almost all the conferences that are taking place around the
region?

- The reason behind attending all the conferences is networking. It is
an easy way for us to meet people in our industry regionally and
internationally simultaneously and discuss various ideas between
each other as well as the risk factors that we are both exposed to in
order to create some synergies and thoughts and shed light on how
we can mitigate them. In addition, such conferences create an impor-
tant platform to deliberate about where the industry is going and what
are its major concerns and losses and how all this is affecting the rein-
surers both regionally and globally.

* How do you evaluate the Kuwaiti market especially that it did not
witness NatCat losses?

- Historically speaking, Cat exposures are very less in Kuwait
compared to other countries in the sense that it doesn’t have
earthquakes and heavy storms and rains like Oman, UAE and Turkey.
We are witnessing a change in the environment and climate; this is
leading to major natural catastrophes. So far, we haven’t seen such
NatCat losses in Kuwait but that doesn’t mean they might not come
sooner or later.

* How do you think reinsurers will react to such kind of losses?
- If we look at the hurricanes and typhoons in the US and the Far East,
they have eventually affected the cedants in the Middle East because
these losses get spread out by the reinsurers throughout the globe and

thus everyone will get exposed because there is a certain premium
that they have to recover across all the industry. Insurers look at a
country by itself whereas reinsurers look at the globe so they spread
their premiums across all territories.

* Do you think the insurance industry has become more
organized in Kuwait?

- Definitely, it is getting more organized with the Insurance Regulatory
Unit “IRU” which is controlling and inspecting insurance companies to
ensure the integrity of their financial and legal obligations and that
such companies pledge to ensure that sufficient insurance coverage is
provided to protect policyholders and beneficiaries. Nevertheless, the
IRU is facing some challenges with the government especially regard-
ing manoeuvering or passing certain laws such as the third party lia-
bility for motor where the IRU wanted to increase the premiums after
doing all the required actuarial studies but still did not get the govern-
ment’s approval.

* Do you have any expansion plans?

- We have plans to expand but we are still looking for the right oppor-
tunity especially that most countries have their advantages and disad-
vantages. It is worth mentioning that we made record profits in 2023,
the company reported a strong increase in net profit to about KWD 7.1
million compared with about KWD 4.9 million in 2022. We are also
expecting good results in the first quarter of 2024. Overall, we are
improving our results year-over-year.

AM BEST & WARBA INS

Y Y () Olds = TN saall = Loleais¥l oLl

HOWDEN & WARBA
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Anibal Barca

COMMERCIAL & GENERAL sat

REINSURANCE BROKERS

Boustany Building, 1% Floor - Al Fours Street - National Museum Area - Beirut - Lebanon

+9611615815/6 | E-mail: candgre@candgre.com | www.candgre.com
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* AfricaRe DI[{9

Regulated by DFSA

Africa Re Underwriting agency Limited
Member of Africa Re Group.

We deploy our Strength
Leverage our Proximity
For countless Possibilities

\Iﬁmd client Protection

g

FINANCIAL RATING

Ranked among the Top 40 Global
Reinsurance Groups by S&P

T:+971 4 2200 257 | PO Box: 507294 - Dubai

A: Al Fattan Currency House, Tower 1, Unit 706, Level 7, DIFC, Dubai, UAE
E: saad.mohamed(@africa-re.com | W:www.africa-re.com
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AutoData... Empowering the Motor Insurance Market in KSA

n the recent InsureTek KSA 2024 held in Riyadh, Sebastian Fuchs, Managing Director of Digital
Products and Services at AutoData Middle East, shared expert insights on KSA's growing
automotive insurance market. Fuchs indicated the expected market size of the sector to reach
$3.14 billion in 2024. He also emphasized that the sector’s compound annual growth rate (CAGR)
is anticipated to rise by 1.56%, showcasing the substantial potential for insurance companies

in the Kingdom.

Moreover, Fuchs discussed key factors impacting KSA's sector, including determining price points
and attaining a better understanding of vehicle history, stating that the leading automotive data
solutions provider’s innovative solutions address these market concerns and have augmented
operations for multiple industry players in KSA. He further demonstrated how the integration of
AutoData services leads to streamlined operational efficiencies, potentially resulting in millions of

SAR for insurance companies.

with Al Powered Solutions

With the average spend per capita in KSA's motor vehicle insurance sector estimated at $83.67 for 2024; Fuchs addressed the

challenges of Al integration, and
showcased the Al benefits that will
disrupt the sector in the near future.
These include improved valuation
accuracy and real time pricing. He
explained that achieving substantial
improvements requires more than just
connecting existing tools. It involves
hard work and continuous learning to
avoid common pitfalls such as Al
hallucinations or misinterpretation
of trends.

Additionally, AutoData Middle East
recently launched VehicleReport.me,
a new product that supports buyers
and sellers  navigate  market
uncertainties through transparency
and confidence, making well-informed
decisions. The company is seeking
partners in the banking, insurance
aggregation, and pre-purchase
inspection sectors to collaborate and
offer this innovative tool in KSA.
AutoData Middle East offers a
comprehensive suite of B2B and B2C
services including insurance advising,
financing, buy and trade-in price
advising, buying and selling platform
tools, and more. The automotive data
solutions  leader also  attained
the ‘Al-based Estimating Solutions
Provider Award’ at the InsureTek
Golden Shield Excellence
Awards 2024.

“Saudi Arabia’s automotive market is
on the cusp of significant growth. With
the right tools and integration, we can
support insurance companies optimise
operations and provide better services
to consumers. AutoData Middle East
is committed to bridging the market
gap with our innovative solutions and
supporting the industry in realising its
full potential,” concludes Fuchs.
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INSURANCE COVERAGE, +

Strength Through Adversity

5 years coverage Covers Major Cancers Up to USD 250.000  24-Hour Worldwide
Guaranteed Renewability & Heart Diseases Coverage Protection
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' %I ’This product is available in Arabla
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Dr. Ganesh Rajamani

(Chief Operating Officer - Nas Neuron Health Services UAE):

We will consolidate our position as a market
leader in the TPA industry

Since its inception, Nas Neuron Health Services strived to provide efficient and cost-effective solutions
and achieve excellent service standards with no compromise on quality and to achieve the highest
levels of customer satisfaction by focusing on quality, reliability, innovation, and ethics. Through
effectively balancing the ideals of cost containment and customer care and recognizing the
ever-changing business landscape, Nas Neuron succeeded to be the leading Third-Party Administrator
in the GCC by continuously improving its performance in every sphere of its activities to the benefit of
its customers and their members. Dr. Ganesh Rajamani, COO of Nas Neuron Health Services - UAE,
is an experienced service manager with a demonstrated history of working in the insurance industry.

Skilled in health insurance, customer service, employee benefits design, strategic planning, and business process improvement, Dr. Rajamani has
always maintained the legacy of transparency and best practices throughout his successful career. Al Bayan Magazine conducted an interview with

Dr. Rajamani on the sidelines of DWIC and following is the Q & A

“We will focus on achieving growth in the SME & individual space”

* How do you evaluate the 7th Annual Dubai World Insurance
Congress?

- | think such conferences are a must do because they are very important
for the insurance industry given the dynamics that have been going on
since post Covid, where we have seen inflation drastically rising and new
systems being adopted by regulators in this market. DWIC provides an
important platform to meet with business partners and colleagues and talk
about the challenges that the industry is facing as well as the available
opportunities.

* What will be your main strategy moving forward ?
- We will focus on being equally present in different segments of the soci-
ety such as both white and blue-collar workers. We will also concentrate,

in the next couple of years, on growing in the SME and individual space
where there is a huge gap in adopting technologies. Thus, we will support
these businesses, minimize the risk that stakeholders face, and provide
solutions to customers.

* Do you have any expansion plans?
- We are still contemplating. We did have some initial discussions but we
are very much re-evaluating our scope and presence outside the UAE.

* What are your expectations going forward into 2024?

- We will consolidate our position as a market leader in the TPA industry,
make sure our stakeholders understand the importance of pricing utiliza-
tion management and achieve growth in the SME and individual space.
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Do not follow where the path may lead.
Go mstead where there is no path
and leave a trail.

Harold R. McAlindon
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Supriya Sehgal

(Director, Reinsurance - Protection Re):

Reputation, responsibility
and transparency are our
most valued assets

upriya Sehgal, Director,

Reinsurance at Protection Re,
is a dedicated insurance profes-
sional with an appetite for learning
and one who takes in stride the
new challenging opportunities.
She brings a lot of domain knowl-
edge & sincerity to work and never
loses sight of business goal. Besides
that, Mrs. Sehgal is a take-charge
person, and is sensitive about her
work profile, despite of her such
young age. With her pleasant man-
nerism, ability to communicate
clearly and cohesive team work, she "
is favored with internal and external customers. Her practical approach,
perseverance and client focus makes her a great asset for Protection Re. Al
Bayan Magazine met Mrs. Sehgal during DWIC and following is the inter-
view conducted with her on the sidelines of the event.

* What is the added value behind your participation at DWIC 2024?
- It is definitely a value add to meet all the partners that we work with. We
have been coming to the conference for over 6 -7 years now and it has
always been very productive every year. We are looking at almost 12
hundred participants over so many nationalities coming together in the
middleast. For us, we've been talking mostly about the property lines at
the conference and how the climate change is affecting the pricing and
hardening of the market and how it is getting incorporated with the solu-
tions that brokers have been giving, Protection Re also hosted a round-
table discussion at DWIC this year focusing on Property.

* Are you offering something unique and special at Protection Re?
- We always try to think out of the box especially that times are changing
very rapidly. It all depends on the requirements which are coming from
each market since the topographies and the climate changes are differ-
ent in each country. We focus on market specific approaches, and
accordingly try to tailor-make the required solutions.

* What differentiates Protection Re from other similar companies?
- Since the inception in 1996 , the company has been striving to provide
comprehensive reinsurance services to more than 500 clients across the
region of MENA, parts of Africa, Indian Subcontinent and ASIA (Far East
and South East Asia). Our solid market experience puts us in a very
strong position to offer a wide range of services to our privileged clients
such as insurance and reinsurance consultancy and advisory services,
auto-fac programs, risk management services, alternative risk solutions,
captive insurance advisory and facultative & treaty programs. Our vision
has always been to be the most trusted reinsurance broker to markets
where we operate in and to develop lasting client relationships by pro-
viding exceptional service in an environment of trust and respect.
Reputation, responsibility and trans-

parency are our most valued assets. HEB
Moreover, we have specialized team
for each and every line and we do all
classes of business. We sometimes
focus on certain lines depending on the
market’s needs. We believe that diver-
sification is very important in insurance
and the sector is based on pooling up.
If we don’t have a pool of all class of
business, then we will not be in the
right direction.

We always try
to think out
of the box

Y Y8 (smi) Oleda =YY suall — Lol oLl
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Walter Jopp (CEO - SALAMA):

The Middle East represents an area
of growth and opportunity

ALAMA stands as UAE’s

largest Sharia’h compli-
ant Takaful operator. Over
the years, it has gained in rep-
utation for its unique value
proposition, led by innovative |
customer-centric product w ‘B‘ ‘
offerings and technology-
enabled solutions that have m
paved the way for better cus-
tomer experience and sustain-
able growth. Having spent
over 25 years in the insurance
industry across global mar-
kets, Walter Jopp, CEO of
SALAMA, brings a wealth of
experience to his role. He has a strong track record in the insurance
market in the Middle East and brings proven expertise in market devel-
opment and distribution. His strengths in strategy and leadership has
reinforced the company’s commitment to achieving significant business
growth and providing exceptional service to its customers as a trusted
Sharia’h complaint Takaful solutions provider, while continuing to fos-
ter UAE National talent and develop Emirati leadership in the insurance
industry. Al Bayan Magazine met Mr. Jopp during DWIC and conduct-
ed the following interview.

’ G\Pl
: 1”

* What is the added value behind your participation at DWIC 2024?

- As one of the world’s largest and oldest Takaful provider, and being a
multiline insurer, DWIC provides an important opportunity to meet our rein-
surance partners and be able to work on new developments and build new
relationships learn new ways of working. Thus, attending such confer-
ences is very useful and beneficial, keeping in mind that DWIC has rein-
forced its position as the regional focal point for (re) insurance transac-
tions. It offers participants the unique international networking opportuni-
ties that an organization like SALAMA values so much.

» To what extent are the international reinsurers and brokers giving
attention to the MENA region?

- The Middle East represents an area of growth and opportunity. Thus, we
need all the reinsurance support that we can get from around the world. |
think reisurers are seeing the opportunities and that’s definitely good for
the whole industry.

* To what extent are you focusing at SALAMA on artificial intelligence
and digital transformation?

- We are investing very heavily in technology and digital transformation.
We want to make it easier for our customers to buy and service our prod-
ucts. We also need to be able to use data in a way that we can make bet-
ter decisions especially with respect to pricing, and | believe artificial intel-
ligence will be a core part of that.

EEN

We will focus on
creating stability
and strengthening
our balance sheet
during 2024

* What are your expectations
for 20247

- During 2024, we will focus on
strengthening our balance sheet,
creating stability and rebuilding
our credibility as the main nation-
al insurer in this market. We are
very excited about 2024 espe-
cially that we have great support
from our board and thus we are
looking forward to achieving prof-
itable growth in the future.
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COMMERCIAL REGISTER

Joseph Zakhour & Co.

Insurance And Reinsurance Brokers
and Consultants

: 4487
M.O.F REGISTRATION: 1754

BROKER LICENSE N°. 90 - DATED 25 APRIL, 1998

Rmeil - Mar Mikhael - Liberty Building
Phone : +961.1.442032 / 442036 / 446306
Fax: +961.1.561867
P.0.Box: 16-6728 Beirut - Lebanon
Email:zakhour®@zakhourco.com
www.zakhourco.com
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Serving Latin

SECURITY | SERVICE | STRENGTH

Kay International AMEA

FACULTATIVE AND TREATY
REINSURANCE PLACEMENT SERVICES

MIAMI
REGIONAL HUB
Regulated by

Florida Department of

Financial Services

. +1(305) 507-0344
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DUBAI
HEADQUARTERS

Serving Asia, Middie East & Africa

Regulated by
Dubai Financial Services
Authority

. +9714 553 9692

@ www.kayint-amea.com

SINGAPORE
REGIONAL HUB

Serving South East Asia

Regulated by
Monetary Authority of

Singapore

. +65 6964 1632
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SILIENT .

Fire harnesses the strength within us to stand strong
and forge a bright future, even in the face of adversity.
It fuels our passion to deliver nothing but the very best.
to all our clients. '

Trust Re. Inspired by the elements.

T

WWW.TRUSTRE.COM TRUST RE
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mMANRe

Reinsurance Protection Beyond Expectations

omanre.com

Enabling accessible
expertise.

We understand the value of reachability and ease of access. Our
customer-centric approach ensures that a quick call connects you to us.
With a deep understanding cultivated over 15 years, across
geographies.including Asia, Middle East, Africa, CEE & CIS countries, we
believe in the importance of being available to extend our expertise
and relevant support, wherever and whenever you may need it.

Years

of Reliability
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The first specialist
Travel and Group
Personal Accident MGA
In the MENA region

We are thrilled to share the news that our new
company, Swan Insurance Management Agency
(SIMA) Ltd The first specialist Travel and Group
Personal Accident MGA in the MENA region has been
granted a category 4 license by the Dubai Financial
Services Authority (DFSA) and now open for business
at Dubai International Financial Centre (DIFC), the
leading global financial Centre in the Middle East,
Africa and South Asia (MEASA) region. Our premises
will be located at Liberty House in the DIFC.

This exciting development is a testament to
decades of our collective experience and
exceptional services in the industry. We're proud to
have grown so much and are excited to continue
providing our extensive offerings to clients all over
the world.

As an authorized MGA, SIMA Ltd will work closely
with global A-rated reinsurance companies to grant
our clients the best possible insurance solutions.
As an authorized MGA, our new entity SIMA Ltd will
provide reinsurance capacity to the international
market in partnership with global A rated
reinsurance companies.

We will start by offering our current suite of Travel
Insurance, Evacuation, and Related Coverages,
along with introducing our new product Group
Personal Accident Product (GPA).

With our extensive expertise, we plan to gradually
introduce other lines of business (LOBs) to meet the
evolving needs of our clients. We are committed to
deliver innovative solutions that offer value and
meet the highest standards of quality.

We are equally pleased to announce that Mr Tariqg
Al Khawaja has been appointed as the Managing
Director of our new venture, while Mr Sulaiman Al
Shaabany, will serve as the SEO (Senior Executive
Officer), and Mr Ahmed Nasralla will be our Head of
Marketing and Distribution. The management team
will be supported by our amazing and dedicated
underwriters and business development
professionals from our Head and Bahrain Offices
as well as having the support of multiple
departments including Finance, Audit, and
Information Technology. With our combined team’'s
expertise, we are confident that our new venture
will achieve great success and better serve our
clients and will continue to provide exceptional
services that exceed expectations.

We would like to express our sincere gratitude to
the DFSA, DIFC, and Clarity Consulting Company, as
well as all friends and partners who contributed to
making our dream a reality and helped to get this
project off the ground. Your invaluable support and
expertise have been instrumental in bringing our
vision to life, and we could not have achieved this
milestone without your help. We are looking
forward to continue our collaborations and to
achieve even greater things in the future!

Thank you for your trust and support!

Email: info@sima-difc.com Website: sima-difc.com
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THE STRENGTH TO ADAPT

"MASCO

NASCO INSURANCE GROUP

France - Lebanon - UAE - KSA - Qatar - Egypt - Oman - Turkiye - Nigeria - Iraq - S. Korea - Kenya



i S il o ol Sy )

¢ Lall 35—

i emand LSS e Loaly G, Pl s LY

A o Jll o K Gle o L alisia¥l e
Gt 05 sl s Sl slln Lyl 3
suala s Sl et delin 3 yuaiall wlelhaill
RN P T RV PN PP PR R <Y
535 Ll s o il 0 3 ras (8,550
0 m Lahy il a3 wa ) g ¥ g0 SLle )
Lo bl laal s coaslill IS 58 o o 1 B

a0 ey L Blatw¥l oo Sl elld 3 "
el Sl ) asiuall yaé 3 all —¥ r e A

b 5550 S NET ZERO Liall jilia 355 adl
ole liallyasngn (8 gale pspdo s onaiS oKy plall 155 dalla
G elall s Liano 0 gan o Luallall 50 pall ol o b sio 665
(gl BN 3 4 7 gl &y 0 S el 5B a8 game Ll a s sy S
G s A g Jall ilis o6 celld oy 5 A Y1 Basiall 3l il
Uhdﬁbsﬂsg-*%f;lkltéiﬂd“’:@dm Baa f gale  gdo 520
ol adllla ol S 5858 i (B9 Ll 335 wid calladl Joall agd 5 i
oo il g Busan Jlae b ghad (5l ppaoltll IS a5l (o wsaall Bsanl
Sasan sblie Lt B Bl 3 Lt 0 ST lelladl g a3 S
) cpsolil delial
148 gassall yal daalualiS¥ Slosall o asaa (o 3 il —¢
cadiall Jlase¥h 5d5.Y -+ Vale iagoliilellldaiiedied
(Lalaisyl Jol gadl (o de gane jue )8l (e 838 Great Moderation
Sy et il g el b BB 5 Looiall lolaiEY o wanll N il
SRS VoV oale vy Lo 5,88 cogdiy L 8,80e ©b giue die 550
ey paill 8 gl Saindl Laiiie 866 el y QY] e Lliall
peall e Bgne nd ol giwe Al (3 Ly (Jgall o L3I L3S 5all sl
LY o iy ) A0 dala U oLty Jae e Lliall
8 situsally L2 bl 85080 ol e o3 slaall Em (n Lo s ) Tasan IS
oladl o8l (e J gV aall aire PIA LoaBiall lalusiI 6ok sl
o b oY s el alins s o uelil] iS5 i s sl
o5 g 5ol (S Yy - llaall a3lim 5 wloneall [ S5 dun LolaTd) By
Sl laad 3 L85 515 IS g LSl i Biaa S losaall sia 5
il il g o il M colil oS 55 e iy JEial e
oS Luad s b i po Ll Jalas o ¢ il das sl S1anYl e Zaa
S Ll 85 g o) L3301 o gl Aol ) IS5 5 s

bl
—Sela Vo w3 w5, Robert  Muir-Wood
Saclue LaS e ¢ gall Risk Management Solutions
e g Lo eSS Jblaall L35 3 aalill S,
S5 e puy & N Dpne ¥ n Lt
S a5l Ja LYl S 3,85 ] el
Baela ol 5 cn Lpasanad 3 2l Lt L) (i
t@&u@ywuimo@suwa
Lo 0yl ! e Bl 3l o g2l
Cpalil) S5 ) Ll LGN S glod ) oo Loy Siglly
Ddle 5 Aiall (5, Luallal) S0 s lall e
VAV A ale e Lpfie st al ) S—asd S5 e Lualle

ool daa Lo s Jlae¥l B g 5w Ll o MuirWood s s
JSLA) A3 ) Lol gl lalinally colo gl e g e sl Al o3
gLl ) sl Lo gl (a3 (8 Lo N Basan cilS 31 Lyobuat3)
aing g s lad Joe 5 cymolill o B @l sl ol 5 5 52 Y15 pisil
Sesbadl e ualtl) 3565 el ol 3t Slaal | 518 5 s — 63ae e
) ol

coadl Ll oK 5 L3 LolaiBW Lo siall g shliallsMaall sl g g
Sl e Slad) o i ) s Tl &l I i ¢ ) pe
(e o2l o — sl ot o cpalill Ll 8 @y o pa () (pneli
Saalall obY ol (8 lgle (o5e 5 Jibe e T s s g5 5 Manll

Shliall pans i ks )+ Muir-Wood sas (&l S5 Lo S 2oy
el el el IS5 (31 Lot

100 el rlaangeld au el jLEEIY1 -

o eiml e allall olaiel J pum s pag c3hlially Jloe¥l wlellsd S 3
o i iy [l bl 5 o sualy ) parad) s Bsaa 31
Selial e oy s ol b ladonll U 01Se] b5l a8
Lelio ol i fall 55 eyl & puiiall clansgilly o1y aiass uiiall
SNLY Ema 3 g swa¥l ALl Il deluall Jlas e (g8 a3 o3 Ly
5 Uil clgal o Tl e pans I8 (o LIl (S 2 sl i
Labiiall L padl slbans [ o 0 el lluill e g il Jlae
Ll pasall loagl vl I3 2 gl o o seaall paaleall N Y gy
SIS g g ganill iy o g San Ay OIS S (G35 e Y
oy el e a1 e g 3l Janll bl i3l 3 il

Exceedance , « 35 » JY &

Y Y () Olds = TN saall = Loleais¥l oLl

DWIC 96



asilgall diadl) dall o pus Jo w2 g3 Y A

88 Baatall LY gl ) Zslls Lol il Lol 8 il all g )
LT Y) QAR el wa g A AV (V40 (e Sutaall 8 5dl) 8 elll Baa
Ll Ll Lele Ve o+ QA 8 8 nd) Lt il e s cllil g
e )@ el S ¥ -0+ ple sty e a3 il Jall I
Ve a1 8K 3l S Lo gay Sland allall Jga Basmall 30 0o
Ll sda oS Ja (g Ll Jgal (8 s GoRI by o 780 5 B0
5l U e gl ad ¢ JuBiaaall 50 gaall e 3 50l8 Sasan i Liiatll
A 3 gl a8 il sl 5 a1 2 il
s g3 ) ISy 3Ll Lalsil g gl 3 M(,‘gu@igguw 5
e 285 A el ol it Llaats 31 laliall seliad 8 aalu lia S 08
i@u‘m ulmem S Y IS Wl e gal

:Jggu:.gjul Slllaali 3age -4

£ L3 51 gat sl Sale W s paalill olS - olaaiaal (5l yie Lals ollia
adai Jol ge J el ¥ g Llaias joluas o (Y1 4L glalh olla ol
gdéﬁwﬁﬁoﬂziﬁcﬁﬁd.O:G\:Jl‘axoaﬂlaéﬁgllgajifm;‘ﬂ
ple (8 (oY W ghally lllaall 8 g g gulid e 7YY Lo 80L3 o
285 301 2l 0 5<5 Lowind YV ¥ ale a5 0 gm0 35U 5 pe Y2 VY
el oY glan s Liaall clllhal o Sulyiall LN (S5 Y ff Ll
wm@mum‘m@,u‘mloumwaw?ﬂwut@
SISl Lunall alaiialls bgy gl (5 () AmaadsS) an il b g, 55
0¥ 2l s sl (e elld s o (Kas bl Llas /2Bl

:oladglly pardl Jgbo =Y +

(533l adlS ol g Sl ol 8 sl 8 o Liaunsl o
Lo sl g Basaadl Lia o 53l g L puadl slabiaadl a8 slalalll 55k
b o giall G5 D Ao-AS ) anll L s 80L 5 ) ol LS sl
L3Vl Fuadl Ml sliae¥l g 55 clbae (8 andill oy gl Loles
3 IS las¥l p S (g3 e lilaia¥1 oIS 5 syl Bagid 31 23
S on g Blall el Ul 8 Seall 88 o ¥ L) IS5 8 el f il 030
ol V) s yae (Y0 (s G penall 5o gl o sl e Jadlly pllal)
o 23 ) A= Tadls (5 oy S0 g i VYV 0 ae 3 VA
10 Ge aloel w5 culll el By 5 5 S gl gl N 88130 i ol
b L ol o a5 sl Lo ale Vo o iST L gmna y Lile
099 &) g sl erdanall liathy &l g IV g 58 530 (K . ol J o
Blel 5l o 3a 4250

DWIC 97

1y jUad YT s (aelill cilbisati -0

Sl S Shial o cile (M ell L and 5 A8 oW LY gl 0 SN 3
el SISy e ats Bl gl gl sy gl Lo 58I fie 8 0 Lianis
o il € K 5, Sl 5 shaal Sl Slaa sia i o Jolail
b gy e Sl gl alEmily a i il g Jlae¥l iS5 5 Las ) oL celll
Y1 bl wn a8 sl olel e Cpuelill S 5 yua3 Lualinl
Boska

oo el g Ll Tl s o ool cling) Jelis (530 Lals (o
Dlas (ls8 adsy . Slginall Ustas slanls Lbiill e Bliall loss
el SIS 5 o oY)l gead L5 8IS (3 2 ¥ 2 1,8Y) i cellgtnal)
.&;gludﬁulwﬁiwk,bwwﬁmJ

aalladl sy 6300 Jusdlaw —3

S s S yaiall £15a Y1 e LS oy Taae Sl Luallall oy i) sl a3
aadl bW 518 (Ll Y gl 5030 o ) - i) s e W, LS
e 8l L g sl w;},i@gwn@gm: il Laallall o g3l Al
i o Lebels el 3 5 ) A—ad S5 a;jdm Yl el il
3 Sl (A8 sall fiae s s sk poo cdabiaadl s g sl Sl l Ll
Lol Sl elila iy cun Balhll Y closis WISGY sl 530 s4d
O faall o g L sy o i) I8 ) cm il [zf#;)n Gl ool
ol 35 IS o By sy clolall il ol gall - ol RIS i
Uslao (8 ady oo B (3 Sl 5255 (o s ¥ IS5 colShiaall e
G 8 Walall sl IS 551 a1 80l 5 o sall il Lot
e oyl 55 s S Sl il Bl 0m3 o i Ja
aats Juadl (Y1 a2 al el ol e i 58 00K Y 8 Laaas J3YI
) Tl by 30 s 5 e el

dailall s gyl =V

Son B @l susas pd sl b pall LLAS olay Sl G
alol Salsall 5us Sasaa oSl sladl M duallall 55l Lol gall o
oo oS0y Lualall SNEN I ey sl ol gl e e S oo LK)
S8 Bl Lgiian (alaial ) alls s 63 Jsall e i< 8l sa ol
cro s Lo gl gl 1 Ssantl olel yuall s Lasadll dasladly o g ol o s
AL was e cleluall e Jaiis iy (8 Lalall 5530 8l L
olelpuall o suIlsanllagds o ualill ol s e oiat dal .35
L@;SJ,‘L@J;‘;?&,T?AZAZYL«,Q.&‘MIJQL:IJAJI 838 (o 2S5 Ll guall
055 0 Lola ¥ Sas W Koy e s selas o (g ol e gl
L Ll (a%a3 o Ll olel 30 sdgd oS s enlel puall Jlast] 6 Lo
oAl lsalls padl 35k s

AL BAYAN ECONOMIC MAG - ISSUE 631 - JUNE 2024



RE

il g i 00 g R 988 i
bl ol 3l g 6l g a5

801 Ol gas Lgds ol e Lty 5 el o SIS 5 ialis
il spam o] g Jal Ly b iy Rl Sl
spaady Ghlaal gl agidyae 5505 Lpdls go ol ylee s gl
e e ol s e i 5 L A ol gl g 515!

il ot i i s sl a1 5 5 siln g
Lpansi g Lawnand LaS g shlaall 351l tsalae (& 2l Sua Al
Ll sl pnlaadl st Gy Lt tlae 3k s Lo s LS Mol
s sall e Shliall Baylie Ll I BLAYL acinall ol leally
Lol sl e Ll s gl 5 oY1y Lii s
DG g s Ly Y1 L8l S LaTsY bla ol i)
LB Gl

sl a3 il e Uy By aval) JU5 L1138 3
BalaS a5 e Jaxd 5 oY )V ale e LBl 5001 o sk s
ol il 0 Jeal Ly i ol 8 0l sl ot e
N BLAYL e Jolaild o33 ol 3331 et all ,llael
bl R YT S £y it Lk g St sl s 331

Lo ot 3 5l Il o191 Blin 3 oY e Bsial oy LS
5]yl (o el S blaall 3,101 8 b Laall il L)
Sl 5 Tyl 5 sl U s s Sl g 30 Ll

e il pall S a2 e sy golan el 32 g
i as s e pliiall 5 ,aly Alelall ngi Lo
el L o

il ods oo bl Ao Gl om0 bl i 6

JSI el olabaaty 5uats g el a5 pe g3l L laa oy ol o oSS, it i el ey il g i eall a g e Ll
Lole 40 jae a & yanl) ladl)

SEEY 5 5 m US (o B3I dels — Jpull oo oI ylhan s el sl gill o8l o o o5t (3D g g3l Bl )l (ro i Qe (s
555 e B, o ya (ye Alantl sda 3lats 5 Lglbass 5 sddl (el 285 5 Ll ey cagBlid 5 agal o Cilide e g adiavall ol 5l pias due 5 g
L5laai ¥l g Lual) i) Luais Saull 0yels 485 5 ot 3 sdaad) s3] dlainall il saall Lga o e agiaeluno 5 ¢ pdlasall JUll dal, 5 o LeY)
Sl Ml i Aol gl (88 5 Lt 5 lal) Fuliall CallSS 1ot Lo o0 7l ilanall Zals] YA ool ol 2 50 (o e Ll el
o] bl Ladl Joss y  Junll sUST 155 s dela Y ¢ las e Lol &l gal 0pnals 285 gl 45 55 LS cpaalill ali s (o yiliaall 3 (o
s el s 8 Lo 30U iy limall Db Ll il 0yials Ll o o Ll of Ao cnal) Zaia¥) HA0 5 ALt ¥) o lilland) gl Saadl 5 s 85 i
Js9 o o A Ve ) il ey oS0 A Sl I Sloliall el cnalin 383 1 0 () 385 5Ll o palal) 3858 U8 (e Lapals
PP B R A R Y PR

Y Y8 (smi) Oleda =YY suall — Lol oLl DWIC 98



Independence
changes everything

Independence is what makes us stand apart. It’s what
makes us better. Independence is the freedom to
always do what’s best for our clients. It’s why we are all
empowered to go above and beyond.

We’re purposefully unconventional, insatiably curious and
Uncommonly Independent.

Here to help with your (re)insurance needs. Contact us:

Lockton MENA
T: +971 (4) 3738777
E: contact@mena.lockton.com

W: locktoninternational.com/mena

Lockton (MENA) Limited | Regulated by the DFSA. Commercial License No. CL0O970 PB 2, DIFC PO Box 506794, Dubai, UAE.

LOCKTON

UNCOMMONLY INDEPENDENT
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Life & Health Reinsurance
Solutions Taillored to You

Do you have the right
resources and expertise
to achieve your goals?

Whether you're developing a
new business strategy or
looking for assistance managing
an in-force block, we can help.

Gen Re offers reinsurance solutions,

risk management support, and

competitive market and consumer

insights to achieve your risk

(S management objectives and

GE‘h/Re corporate goals.
®

A Berkshire Hathaway Company

genre.com
S&P: AA+ | A.M. Best: A++ Regulated by DFSA

© General Reinsurance AG (DIFC Branch)
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FENCHURCH
FARIS

We don’t eliminate risk.
We eradicate fear.

www.fenfar.com LLOYD'S
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Regulated by the DFSA

Based at DIFC, Dubai

MENA RE Underwriters Ltd
Regulated by the DFSA

Office 210-212, Gate Village 8,
Dubai International Financial Centre
Tel: +971 4 519 4888
www.menare.ae
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