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reinvent the future

Saudi Office

The business gate building no.15
Qurtubah District, Riyadh, KSA
P10 a8y s ayalois Yl algyl
ayaguull dypell d4laall

info@envnt.co

UAE Office

Office 2806, Business Central
Towers Dubai, United Arab Emirates
2 @jspall Jlacdl olpi 2806 Luidall,
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Egypt Office

Sheraton Al Matar, El Nozha,

Cairo Governorate 4471433, Egypt
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E-GOVERMNMENT PROGRAM

AN EFFECTIVE DIGITAL GOVERNMENT
THAT PUTS CITIZEN FIRST.

in fw®o YesserProgram
www.yesser.gov.sa
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Customer and employee experience matter more than
anything else.

When you have engaged, empowered employees, it has a
direct and positive impact on customer experience.

Avaya Experience Platform™ makes it easy for organizations
to deliver effortless customer experiences across different
channels and devices while helping maximize employee and
team performance. Avaya Experience Platform empowers
employees with faster, more responsive and always-on
customer engagement.

Avaya Experience Platform helps organizations deliver
effortless, consistent, and memorable experiences by:

= Connecting all touchpoints throughout the entire journey—
from voice, email, messaging, chat, social and more.

= Matching customers with the best employees using
business rules, internal and external context and desired
business outcomes.

VAYA

DELIVER EXPERIENCES
THAT MATTERWITH A
HASSLE-FREE, ALWAYS
ON CONTACT CENTER

= Getting ahead of every interaction by predicting needs
and proactively engaging customers with customer
journey intelligence.

= Personalizing employee experiences with a modern
workspace that easily brings customer insights from different
applications and systems into a single pane of glass.

Avaya Experience Platform is designed for how you’re
working now and in the future.

Deliver the Experience Customers Expect

Customers want to use their smart phone or tablet to
interact with organizations across a variety of channels
including voice, email, text messaging and social. With

Avaya Experience Platform, organizations can deliver

the effortless experience that customers expect—across
different touchpoints and devices. It’s intuitive and proactive,
delivering the consistent, personalized service that’s needed
to build customer loyalty and brand advocacy.

AVAYA



AVAYA

Alan Masarek (president & CEO - Avaya):

We have built the strategy “Innovation without Disruption”
to support our customers

Alan Masarek, who joined Avaya as President and
Chief Executive Officer in 2022, is an industry innova-
tor with deep domain expertise in Enterprise Communications
and transformational operational experience. He has over 30
years of experience leading communications, information |
technology and business services companies and has earned
his M.B.A., with Distinction, from Harvard Business School
and his B.B.A., magna cum laude, from the University of
Georgia. In his position, he looks forward to leveraging his
background and years of cloud communications experience to _
propel Avaya to renewed growth and profitability and at the
same time, he intends to undertake a comprehensive strategic
and operating review of all facets of the business with the goal
of delivering industry-leading solutions to the company’s
global customers and enhancing value for all stakeholders,
especially that Avaya benefits from an industry-leading
brand, world-class customer base and global reach, a rich
history of innovation and strong partner ecosystem. =
Al Bayan Magazine met Mr. Masarek and following is the
interview conducted.

* How do you evaluate your presence in the Middle East region?
- Since | have been the CEO of Avaya, we have made extra-
ordinary amount of progress in terms of transforming the com-
pany both financially and redesigning the whole business
strategy. Our international headquarters are in Dubai so what
we do in the region is very important. The Middle East region
is one of significant importance to Avaya and with our partici-
pation at GITEX we continue to reinforce our partners and
customers’ trust in us as a leading and reliable communica-
tions vendor.

* What will be your strategy for the coming years?

- Our customers are traditionally the largest most complex
deployments in the world. We are very large in sort of tradi-
tional industries around banking, hospitality, healthcare, avia-
tion, government agencies, etc... throughout the world, so
these are huge deployments. Therefore, we have built the
strategy “Innovation without Disruption” to support those cus-
tomers. People often say that companies are going directly to
the cloud and small companies
typically do. But very large
complex deployments, which
is the nature of our customers,
have to do things much more
gradually, so we coined the
phrase “Innovation without .
Disruption”. Here, we’re saying
that these companies can stay
on their existing investments or
go fully to the cloud, but much
more often if you're one of
those big companies, you go
gradually to the middle space,
which is the migration space.

between solutions that they want to control on premise and
other things they get in the cloud. That is the nature of inno-
vation without disruption.

* What are you showcasing at GITEX Global 20237
- At the 2023 edition of GITEX Global, Avaya is illustrating how
organizations can choose their own journey to delivering Al-
powered customer experiences. We are showcasing a range
of vertical-specific use cases that highlight the power of artifi-
cial intelligence (Al) in delivering outstanding experiences
across the customer journey. Avaya is demonstrating solutions
that harness Al to reimagine the way customer and employee
experiences are delivered. The solutions on display will also
show how organizations can chart their own path to delivering
these Al-enhanced experiences without disrupting existing
operations. As our global customers look to generative Al
technologies, they are seeking a trusted partner to bring it all
together without disrupting existing operations. Avaya plays
that role both as the contact center incumbent and competitor.
Moreover, we are showcasing
how organizations — both pub-
lic and private — can empower
their teams with advanced Al
tools to better serve cus-
tomers, as well as empower
customers to create their own
preferred journeys across mul-
A tiple touchpoints. The solu-
| tions, demonstrated through
real-world scenarios, will also
reveal how existing invest-
ments can be expanded with
new capabilities to deliver an

They can have a mixed estate From Left: Alan Masarek & Nidal Abou Lteif Visiting Dubai Police Stand €ven better experience.
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Protecting
Your Digital Space

and Enabling
Business Growth.

UNITED ARAB EMIRATES
Bldg 12, Office 207
Bay Square, Business Bay

P.O. Box: 417908; Dubai - UAE.

Mobile: +971 4 580 2662

N www.prowme.com

L

LEBANON UZBEKISTAN

Saint Joseph University of Kichik Beshyogoch Street 128/1
Sciences & Technology Campus Tashkent 100013

Berytech Mar Roukoz — Lebanon. Uzbekistan.

Tel. +961 4 533 040 ext. 2045 Mobile: +998 90 914 97 57

-_
ad info@prowme.com

PRON

AT THE FOREFRONT

Information Management
& Governance

Consulting, Integration
& Project Management

Data Management
& Cloud

Cybersecurity
Solutions

Managed SOC
& Managed Services

Data Orchestration
& Analytics

Support
& Maintenance

KINGDOM OF BAHRAIN
Petrodar Tower, Floor 5, Office 2
Bldg. 739, Rd 831, Block 408.
Mobile: +973 33066255

Mobile: +973 33066244
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%Tahqluf

CREATING
A FUTURE
OF POSSIBILITIES

The power of technology to unite
people and transcend borders is
incredible. That's why we operate in
6 countries and 30+ cities around
the world. Choosing Tahaluf means
having products and solutions that
you can trust and rely on.

www.tahaluf.ai jn X f 8 @TahalufUAE
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Fadi Pharaon, (president Ericsson Middle East and Africa):

Ericsson is fully committed to sustainability,
and Al is part of its DNA

~
ITEX Global 2023 in Dubai brought together technol- L

Gogy leaders from around the world to network with & i
customers and partners, share industry insights and exper-
tise, and unveil their latest innovations. Al Bayan Magazine
caught up with information and communication technology
(ICT) industry veteran Fadi Pharaon, President of Ericsson

Middle East and Africa, to discuss the company’s new part-

nership and its commitment to sustainability.

* How do you evaluate your participation in GITEX Global 20237
- We are happy to be here at the 34th edition of GITEX, where we
are focusing on the evolution of 5G. Gulf countries are incredibly
advanced, and they have been among early adopters of 5G. We are
now looking at the next step, which is ensuring great performance
not only in absorbing content (download) but also in broadcasting
content (upload), and Al plays a key role in this regard.

Al is part of our DNA, and we have been using it across our solutions
and services for quite a while. The technology has the potential to
open a brand-new world of opportunities for us and allow operators
to monetize 5G.

It starts with leveraging Al's energy-saving capabilities. 5G uses
more data than the previous generations of networks, so one would
naturally expect the energy consumption to go up, but what we are
doing is actually the opposite. We are using a unique network-level
approach, which we call breaking the energy curve, that enables an
exponential growth of data traffic without increasing energy con-
sumption. We want to reduce the amount of energy spent, even
though 5G could offer 10 times more capacity than 4G.

We are also using Al in our operations to pre-empt risks that might
come up in the network in the near future, allowing our operators to
mitigate issues before they appear. This goes a long way in improv-
ing the user experience, which is extremely critical for operating
countries.

* To what extent is Ericsson
focusing on sustainability?

- Ericsson is fully committed to
sustainability. We have set a tar-
get for ourselves to achieve net
zero by 2040, and we have
adopted accelerated milestones
for certain markets, such as the
UAE, by 2030. We are also dri-
ving sustainability across our
entire supply chain, manufactur-
ing, and logistics. Since 2022,
our factories in Brazil, China,
Estonia, and the USA have
been powered 100% by renew-
able energy.

In addition, we are promoting

YUY (aad 53) A 83 VY € saall — Lala3YI Ll

M :

Our colleague Carla Noujeim conducting an interview with Fadi Pharaon

circular economy principles through our global Product Take-Back
Program that enables operators to return obsolete network equip-
ment, which we then recycle or dispose of to high environmental
standards.

Sustainability is not only at the core of what we do as a company — it
also extends to the impact of our technology solutions worldwide. We
believe that ICT solutions can reduce global emissions by 15 percent
by 2030.

We are delighted about our productive collaborations with our cus-
tomers and regulators in the UAE and the Gulf. This region is full of
optimism, and pursues ambitious socio-economic and industrial
development visions, creating a conducive environment for innova-
tion and adoption of new technologies.

* What can you tell us about the MoU that you have signed with
etisalat by e& on the sidelines of GITEX Global 2023?

- We have partnered with etisalat by e& to explore the ways in which
Ericsson Cloud Radio Access Network (RAN) solution can support
the development of the 5G mobile broadband network of the com-
munication service provider (CSP). Together, we will test Ericsson
Cloud RAN on the network and identify areas where its introduction
would best complement the existing purpose-built RAN infrastruc-
ture. We will also examine the potential of the solution to address a
variety of 5G deployments and
use cases with increased flexi-
bility, faster service delivery, and
greater scalability. As an initial
step, we will conduct a proof of
concept (PoC) for the new tech-
nology in a lab environment in
the UAE.

Ericsson Cloud RAN is based on
cloud-native principles and open
architecture ~ with  standardized
interfaces that are compatible with
the deployed Ericsson Radio
System products and solutions.
This enables etisalat by e& to
A8 evolve its network to its architec-
ture of choice, and deploy cloud-
native networks on any site, any
cloud, and any server platform.
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INRAM U McAfee

An Insight into Your Security Landscape Makes It Easier

4 What if you could answer:

—O— —@— —O—

“Are you at risk? “Are you susceptible? “What do you need to
What is a priority?” Will our protections hold?”  change to be protected?”

McAfee Helps Keep Your Security Defense Strategy Simple

Protect multiple attack vectors through one vendor.

Intelligence to Insights Threat Defense
Cloud Leader Cyber Threat Alliance

Customized MVISION Device-to-Cloud Suites
MVISION Advanced | MVISION Premium | MVISION Complete

We Recommend:

g

Implement a cloud-based Require multi-factor » Set policy in the cloud for
secure web gateway authentication to reduce risks routine device checks
of credential theft

For more information, please contact:

Mohammad Amin | Sr. Product manager - McAfee, Ingram Micro

Mobile: +971 55 555 3684 | Email: mohammad.hassouneh@ingrammicro.com
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Kamal Ballout
(Head of Nokia Enterprise - CHIMEA - Nokia):

Al is about making decisions faster, smarter and more accurate

t the week-long annual tech event GITEX Global in Dubai, Nokia demonstrat-

ed how disruptive network technologies are pushing the boundaries of innova-
tion and sustainability to open new opportunities for the telecom industry. The glob-
al B2B innovation leader showcased its technology prowess to help the telecom
industry customers transform their business to the “power of n” and harness the
exponential potential of networks. On the sidelines of the event, Al Bayan Magazine
interviewed Kamal Ballout, Head of Enterprise CHIMEA at Nokia and the follow-

ing are his insights.

* What role is Nokia playing with
regards to Artificial Intelligence?

- Artificial Intelligence is a very impor-
tant emerging technology that most
people agree will have a profound
impact on how we do business and live
our lives.

Industries see a lot of opportunities in
leveraging Al to improve their produc-
tion and the way they are managing
their business, to predict supply and
demand as well as the quality of their
products that they are trying to develop,
and extract commodities such as Oil
and Gas. Al could become a significant
competitive advantage for any Oil and
Gas company. From Nokia’s perspec-
tive, when we look at Al, we don’t do the
algorithm for Oil and Gas, some com-
panies are specialized in developing
those algorithms for Al but for Al to ana-
lyze data, the more data you gather, the
more inteligent your Al system
becomes and the more refined the out-
come of the Al process becomes. More
data means more connectivity and
reachability to the devices. If we imag-
ine Al as the brain of the operation,
Nokia provides the nerve system that
interconnects this brain to all the
devices and assets of the industry. As a
result, we cannot live without any of
these components. This is why our mis-
sion is to provide pervasive connectivity
that extends from the brain to all the
assets of the industry in a very secure
reliable and agile fashion.

¢ To what extent is Al complicated
and full of challenges?

- Al is complicated. If we want to tackle
it purely from a technical perspective ,
Al proposes that you are asking the

YUY (aad 53) A 83 VY € saall — Lala3YI Ll

machine to perform tasks that other-
wise humans would have done. People
had to learn, and go through life and
experience and that collective experi-
ence and knowledge allowed them to
make the right decision. Now what we
are asking Al to do is very similar to this,
we are asking it to collect experiences,
information, data, etc... so Al models
are not trivial but require quite a bit of
algorithm that makes them think and
behave like people would have
behaved and rationalized the decision.
To reach this stage, we need to feed the
model with data, experiences, and sce-
narios.

¢ Taking into consideration that each
country has different regulations,
are you finding difficulties in provid-
ing your solutions?

- If you look at who is driving digitaliza-
tion and the Al transformation, it is
mainly being driven by industries
because they want to remain at a com-
petitive advantage. They don’t want to
be left behind. The industries feel com-
pelled to embrace digitalization, artifi-
cial intelligence, analytics and machine
learning because they see this as a
competitive advantage that if they don't,
they will be left behind and the products
that they are producing will be less pre-
dictable, more costly, with less quality
associated with it and not integrated
with the supply chain. This is why the
common denominator is not necessari-
ly the government regulations. We have
not encountered governments that are
discouraging or putting obstacles in the
face of these industries but on the con-
trary, those industries are starting to
embrace that concept.

* What role can Al play in achieving
sustainability?

- Al is all about making decisions faster,
smarter and more accurately. The by-
product of this is that we will have fewer
outages and better quality products that
are produced right from the get-go.
Through Al, we can have a safer envi-
ronment because we can predict differ-
ent things. It emits less pollution for pro-
ducing the same product with better
quality, and helps consumers consume
electricity and gas better. Overall, with
Al we can do more with fewer
resources and replicate that process
over and over and this is all about sus-
tainability. At Nokia, we are focused on
enabling the Al brain to access informa-
tion and reach devices and assets that
hold valuable information for that Al
brain to be able to execute. We don’t
produce the Al algorithm itself but we
are the nervous system that connects
the Al brain with all the assets of the
industries, and that nervous system is
required to be lower latency, high relia-
bility and very secure so that it acts as
the conduit between Al and the knowl-
edge that the Al needs to be able to
process.
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Fazalur Rahman

(Marketing Director MEA - Hisense):

We witnessed growth in our business
by 300% in the last five years

Hisense

Fazalur Rahman, Marketing Director MEA at Hisense, is an accomplished, decisive, and knowledgeable marketing leader, with 20+ years of experience. He is recog-
nized for developing successful strategies, building brands, and growing business using integrated marketing tools as well as bespoke tactical marketing campaigns
to achieve business goals, revenue targets, M/S, and create opportunities/ demand. In a Q & A with Al Bayan Magazine, Mr. Rahman shares insights about their prod-
ucts, artificial intelligence, successful strategies, and the brand’s expansion into new avenues. Below is an extract from the interview.

* To what extent are you focusing on Al at Hisense?

- Since our products are more B2C, so we are trying to integrate Al through smart solutions
where the devices are all Intech connected, they can talk with each other. For example, we have
a smart refrigerator which can be linked through mobile and one can control it from outside. If
one is doing a grocery, he can check what is there in the refrigerator. Similarly for the washing
machines, they are all smart devices which can be controlled through a mobile app. There is
only one app that can control all the home devices. Moreover if one were outside, he can switch
on the AC from the app and the moment he reaches home, it will be already cool. These are
the kind of services that we are bringing in. Also, we are integrating inverter technology which
helps us to reduce the power. It is something which is environmental friendly. Similarly, our laser
TV is a green product because in the screen there are no LEDs and power consumptions are
50 percent lower. It is very eye friendly for the kids especially and at the same time it is a fully
smart television.

* What can you tell us about your expansion plan?

- In the last five years, we witnessed growth in our business by 300 percent and we are
engaging with the audience through our marketing platforms on which we are trying to
build the brand such as FIFA World Cup and Euro Cup. We are also opening new branch-
es is the region. We already have branches in Algeria and Jordan, and we are opening a
new one in Egypt. We want our production and manufacturing to be based in the MENA
region so that we can save on the logistics timeline and the cost as well as bringing the
product more faster. Moreover, we will be launching our first R&D center in the MENA
region specifically in Dubai by the end of this year. It will be an important step going for-
ward because it will help us to understand and bring the products which are required for
the audience in this region.

NOLEPN

Empower your en&rgy grid for resilience
Pave the way for efficient and sustainable

power distribution with digital-era technologies.
The future of energy starts today. :
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* What are you showcasing at GITEX Global 2023?

- Hisense is looking to transform Middle Eastem lifestyles with a stunning line-up of premium, technolo-
gy-charged, energy-efficient home entertainment, appliances, and ACs going on display at GITEX
Global 2023. With a rallying call to consumers to “Go Tech & Beyond”, Hisense is out to make the smart
home even smarter with its bar-raising line-up of outstanding products, including award-winning ULED
X, Laser televisions, technology-enabled washing machines, driers, dishwashers, microwaves, and
refrigerators across a breadth of exclusive price ranges. This product line-up demonstrates the major
strides Hisense is making in innovation and technology empowerment throughout the home appliance
and entertainment sectors. We anticipate a strong response from the Middle East and North African mar-
kets which are early adopters of technology, eager to invest in intelligent, convenient, and interconnect-
ed lifestyles, and responsive to a brand renowned for quality products that are safe, dependable, and
deliver exceptional high-performance with sustainability at the core. Hisense is growing fast in this region,
and GITEX Global 2023 is our platform to demonstrate our award-winning market-leading product and
solutions. The spotlight at the show is the brand's Laser TV capabilities, which have gamered Hisense
international awards for their delivery of immersive home cinema experiences. We are showcasing the
ULED X TV, an entirely new class of Mini LED, powered by a groundbreaking chipset, which scooped
major awards at CES 2023, one of the world’s most powerful tech events. Also, we are showcasing the
PureFlat refrigerator range that comes with innovative Total No Frost Technology, which evenly circu-
lates chilled air throughout the fridge and freezer to prevent ice crystals from forming while its Dual-
Cooling and Triple-Cooling technology helps prevent odour transfer and stops food from drying out too
soon. Visitors to the Hisense stand will also get the chance to preview the company’s 7S intelligent wash-
ing machines soon to enter the regional market. The new, super quiet, smart Hisense washing machines
are designed for medium-sized households and are great for open-plan living. They have inbuilt
water and energy-saving features and a steam setting, which eliminates bacteria and
reduces creasing.
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Peter Oganesean (Managing Director Middle East - HP):

We aim to become the most sustainable
technology company by 2030

eter Oganesean, is the Managing Director of HP Middle East.
PMr. Oganesean joined the company in 2005 and since then has been
working in different leadership roles out of the UAE. Over the last 10
years, he acted as Managing Director of HP UAE & East Africa and his
most recent role was Head of Print for Middle East, KSA and Turkey.
Mr. Oganesean holds a BS in Finance from Academy of Economic
Studies of Moldova, and he also did an Executive Education program
from Stanford University Graduate School of Business in California,
US. In a Q & A with Al Bayan Magazine, Mr. Oganesean evaluated
their participation at GITEX Global 2023, shedding light on the

company’s vision for the future of hybrid work fueled by Al, and

talking about their upcoming plans.

* How do you evaluate your participation at GITEX Global 2023?

- We are thrilled to have participated in this year’s edition of GITEX Global. We
shared our revamped Future Ready portfolio with our stakeholders, key cus-
tomers, and partners, showcasing how HP is enabling the future of work in
today’s hybrid set ups. This region has truly embraced hybrid working, and we
at HP are committed to keeping hybrid workers connected, productive, and
safe. In the dynamic landscape of today’s work environment, organizations
are actively seeking efficient methods to bridge gaps and promote equality
among on-site, remote, and flexible workers. At this year’s GITEX Global, we
are looking forward to presenting our wealth of expertise in deploying Al-
enabled solutions across our portfolio that provide end users with an immer-
sive collaboration experience. HP’s portfolio, created to usher customers in
the next era of hybrid work, encompasses robust and security-focused collab-
oration and productivity tools. From commercial PCs, workstations, and audio
and video solutions to our sustainable printing solutions and our services, our
future-proof portfolio delivers exceptional work experiences that transcend
boundaries. Customers and partners at GITEX Global will have the opportu-
nity to explore HP’s comprehensive lineup of future-proof solutions and ser-
vices, tailor-made for hybrid adaptability.

* How is HP contributing to artificial intelligence?

- HP is incredibly enthusiastic about the transformative potential of Al, partic-
ularly in the context of Personal Systems, as it is poised to revolutionize the
role that PCs play in our daily lives. Al integrated into endpoints rather than the
cloud enhances security, reducing privacy concerns, allowing local Al model
execution, cost savings, accessibility, and the emergence of premium Al-dri-
ven PCs through collaboration with software and silicon partners. Additionally
HP Poly has been leading in Al integration with audio and video solutions,
bringing noise reduction, voice enhancement, and Al-based analytics, result-
ing in higher-quality video calls through automatic optimization of framing,
focus, and lighting. | think where we are going through right now is going to be
transformational in the future. The data that is being collected, and deep learn-
ing, will transform the way we live and work. Al will also improve internal pro-
ductivity. Thus, we believe that one’s personal computer will become a per-
sonal companion that will assist, analyze, and anticipate the needs of cus-
tomers.

« In light of Al and the advanced technology, how is HP contributing to
education?

- Education is one of our prime areas of focus. At HP, we aim to become the
most sustainable and just Technology Company by 2030. Our strategy around
sustainability revolves around combating climate change, protecting human
rights and accelerating digital equity which is one of the top priorities for us
HP’s unwavering commitment to achieve digital equity for 150 million individ-
uals by the year 2030 is evident by our active involvement in a multitude of ini-

Y XY (Laad ) S Gt VY € saall = Loleais¥] oLl

tiatives globally and in the Middle East. Recent instances include HP’s part-
nership with Cambridge for an EdTech fellowship in the Gulf region, the
Changemakers Challenge—a collaborative initiative with the Expo School
Program designed to promote girls in science, with the winners earning the
opportunity to present their ideas at COP28. Furthermore, HP IDEA has been
introduced, focusing on digital pedagogy for Arabic-speaking educators. The
most recent addition to our initiatives is the HP Gaming Garage, a freely
accessible online Professional Certificate program in Esports Management,
Game Design, and Programming. This program is strategically tailored to pre-
pare learners for career opportunities in the gaming, media, and ICT sectors
and is available in both English and Arabic. Another initiative is around gam-
ing, an area which is growing exponentially currently. We partnered with edX,
the leading global online learning platform, to provide a new online
Professional Certificate program in Esports Management, Game Design, and
Programming, to bring cutting-edge skills to learners globally. Available in
English and Arabic, the new Professional Certificate program includes over 60
curated modules designed to prepare learners for jobs in the gaming, media
and information and communication technology (ICT) sectors. HP covers the
full cost of enrollment in the certificate track for all learners. HP LIFE, is anoth-
er program, where we offer free business skills training for students, educa-
tors, entrepreneurs, and lifelong learners. We collaborate with our partners
and HP experts all over the world to create highly relevant, business-focused
courses that are free to use for everyone, everywhere. There are over 30 self-
paced free-of-cost courses which are modular, interactive, and full of informa-
tion. There are also practical exercises that enable individuals to develop the
skills that can be transformational and open up new opportunities for a suc-
cessful future. Within the education sector, HP Futures is another example of
an initiative we launched to shape a more equitable future for education.
Developed in partnership with the Global Learning Council, this initiative
engages key leaders across the education ecosystem, from academia to gov-
ernment, to explore technology-driven solutions to bridge the digital divide.

* What will be your strategy for the upcoming months?

- The region is full of opportunities, so we are going to continue expanding our
coverage and work with customers who are the center of everything we do.
Customers are sharing with us their evolving needs, so we are trying to find
opportunities to keep up with these changing needs and one of the opportuni-
ties we are seizing, is around the area of flexibility. We know that hybrid work-
ing is here to stay — people want to work remotely and are always looking to
connect, collaborate and create from anywhere and everywhere. That free-
dom and the autonomy that employees are expecting from the companies cre-
ate a massive opportunity for us because at HP, we are confident that we have
created an end-to-end portfolio tailored to meet the demands of this hybrid
landscape
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Jeff Hempker (president - Digital Check):
Middle East is among the top three markets
to Digital Check

eff Hempker, President of Digital Check, has been with the company since 2004, holding various

titles including Vice President of Sales, Senior Vice President of Sales and Marketing, and
Executive Vice President. Throughout the years, he has established himself as a well-respected and
eminently qualified leader, and he possesses the character and moral compass to lead Digital Check in
the years ahead. On the sidelines of GITEX Global 2023, Al Bayan Magazine met Mr. Hempker and
conducted the following interview.

€€ Our Partnership with AlisTech adds credibility to our brand in the region 99

* What is the added value behind your continuous participation at GITEX Global
20237

- GITEX is an event where creative thinking and technology converge for the bene-
fit of the entire cosmos. It creates an environment where a network of programmers
and software engineers may exist and since it is the largest in the world; thus, it
guarantees the participation of all leading international technology companies. It
also offers a forum for big and small technological companies to showcase cutting-
edge products to the world, and ensures a view of the most recent developments. In
short, GITEX is essentially a reflection of the future, all innovations are introduced to
people on this platform to familiarize them with the new technologies. It gives people
access to an entire universe where all their fantasies will come to life. Therefore, the
show gives us a way to keep relevant in the region throughout the Middle East and
Africa as well as parts of Europe, and the relationship we have with AlisTech allows us
to really add credibility to the brand through that partnership.

* What will be your strategy for the upcoming period?

- Everything is based on continuing to deliver on our promise to provide quality prod-
ucts that provide the functionality that financial institutions need. Checks remain a
relevant part of the payments ecosystem and our challenge is to continue finding

ways to process them (checks) more efficiently. That challenge to deliver greater
efficiency to keep the check payment instrument relevant is what drives our com-
mitment to innovation. For example, being able to process barcodes that are print-
ed on checks is one way. We have also been a leader in providing UV capture tech-
nologies, which is very prevalent in the Middle East. So, if we can find ways to bring
new value add to traditional capabilities then that is really our pathway to ensuring
check payments remain relevant in the modern digital payments era.

* To what extent are you focusing on sustainability?

- Our biggest contribution to sustainability is probably how we distribute and package
product. We try to stay away from things that end up in a landfill or aren’t recyclable.
From a technology standpoint, we work with customers as part of the lifecycle, when
products reach an EOL stage, we work closely with our customers and resellers to
recycle these products and replace them with new.

* How much are you satisfied from your presence in the Middle East?

- There aren’t a lot of active check markets in the world and the Middle East is one.
Today, Latin America, North America and Middle East make up the majority of our
check focus and interest. Thus, Middle East is an important region for us and con-
tinues to be among the top three markets to us.

Major international
player in Banking,
Printing, Mobility &
Kiosk Solutions

Presence in
50+ countries

30+ years
experience

Contact Us FPhone Number +971 4 3346700

Email info@globalis.com
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Bridging Networks.
Sparking Opportunities.

Manama Internet Exchange [MN-IX] is the internet traffic exchange platform interconnecting global
networks within the Global Zone, the neutral transit zone.

MN-IX meets the demands of the global network operators and content providers from a comprehensive
integrated platform. It also contributes toward the development of internet services across the region
including interconnecting regional Internet Exchanges, Cloud service providers, CDNs, Data Centers and
retaining regional traffic, leading to ultimately enhancing the user experience.

https://www.mn-ix.com
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Cloud simplicity meets
better Wi-Fi

RUCKUS Cloud is our Al-enabled
converged network management-
as-a-service platform that enables
IT to deliver exceptional user
experiences, simply!

Contact us
ruckus.ssa@westcon.com
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Joelle Farah

(Marketing and Business Development Manager - Forefront Technologies):

We are the leading IT provider
in the MENA region

ositioning itself at the cutting edge of the latest technologies and inte-
Pgrating Al into its offerings, Forefront Technologies is leading the
way in case management and smart data capture solutions. Itis a game-
changer for businesses across the Middle East markets and has been
participating and exhibiting at GITEX for over 25 years. On the side-
lines of the event, Al Bayan Magazine conducted an interview with Joelle
Farah, Marketing and Business Development Manager at Forefront
Technologies, in which she talked about the purpose behind their par-
ticipation at GITEX Global 2023, shedding light on artificial intelli-
gence, giving us an idea about their expansion plans, and stating the

main features and characteristics

® What is the added value behind your continuous participation at GITEX
Global 2023?

- It is an important platform to meet our partners and customers. We need to co-op
with the market momentum and change. What we are showing this year is com-
pletely different from previous years. Now we are focusing more on Al and how to
utilize it with our clients. Therefore GITEX Global is a great opportunity offering
attendees the chance to showcase innovations, network with industry peers, form
partnerships, gain insights, engage in investment opportunities, and more. It repre-
sents the intersection of imaginative thinking and cutting-edge technology, with the
aim of benefiting the global community, and serves as a window into the future,
introducing all the latest innovations to the public and acquainting them with emerg-
ing technologies. GITEX stands as a pivotal tech event, offering a glimpse of futur-
istic technologies that will shape the world in the years to come. In essence, it's a
preview of the technologies that will be commonplace by 2030, with a particular
emphasis on the transformative role of artificial intelligence.

® To what extent are you focusing on Al?

- Al is a game changer. In the past, we used to archive using metadata only
which takes time to enter as we are a company specialized in the archiving
and the document engine, so we were relying a lot on the manual and smart
work. These days Al is capable of reading the full documents and can be
indexed smartly in our application, so instantly we get the result whether it
comes from a paper document, pictures using facial and feature recognition,
or audio and video by extracting the text and recognizing it in the speech and
index it as well. At Forefront Technologies, we are utilizing Al in general and
extract data from more than one Al provider and compare it with a database
to get the best out of it.

RS S99 Tl b Slslaial sal
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that differentiate Forefront
Technologies from other similar companies. Following is the Q & A.

® What can you tell us about your expansion plan in the region?

- We are a Middle East company that covers the region. However, we found
that Dubai became more attractive to countries from Africa and Asia so we
decided to benefit from that. Therefore, because Dubai became a global hub
S0 we are now growing unintentionally in Africa and Asia.

® What differentiates Forefront Technologies from other similar companies?
- For over two decades, we have pioneered in the IT industry and have con-
tinued to be the leading IT Services, Distributors, and Solutions Provider in the
MENA region. Since our establishment in 1995, our aim to make life easier
and better for our users has not changed. We are still engaged in providing
technologies that can enhance producing, efficiency, and accuracy while erad-
icating the need for manual work, errors, and unnecessary costs. At Forefront
Technologies, we utilize and integrate the best hardware tools and modern
software technologies to cater to our customer’s technology requirements.
From individuals, government, institutions to small and large businesses, our
team is highly motivated and passionate about going through the demands of
each of our customers and delivering them accordingly. We provide a wide
range of high-tech innovations and our professional services are of great
value to our customers. We provide the best digitization services for specific
digital-based or paper-based media types. Furthermore, our capacity set
encompasses consultation, training, project management, and technology
implementation services. With a dedicated team of experts, Forefront
Technologies provides the best tech implementation and consulting services
to various organizations and institutions.
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Alaa Bawab (Lenovo):

Lenovo plays an effective role in sustainability
and is a pioneer in Al Infrastrcuture

Lenovo’s story has always been about shaping computing intelligence to create
a better world. With the world’s widest portfolio of technology products, it
delivers its vision of Smarter Technology for All through products, solutions,
software, and services that individuals, communities, businesses, and entire pop
ulations need to fulfill their potential. Lenovo believes that it can impact society
most when working together. That’s why it has committed to the GSMA Digital
Declaration that identifies shared values across the technology industry for an eth-
ical digital future. In a Q & A with Alaa Bawab, General Manager, META,
Infrastructure Solutions Group (ISG) at Lenovo, he talked about the role played by
Lenovo in Artificial Intelligence, commenting on sustainability, and shedding light
on the latest technologies they are showcasing at GITEX Global 2023. Following is

an extract from the interview.

¢ The theme of GITEX this year is Al, how is
Lenovo deploying it in its field?

- Participating in GITEX this year holds great sig-
nificance for Lenovo, just as it does for every
major player in the market. Our presence aligns
closely with this year’s theme of Al, which, inci-
dentally, harmonizes well with Lenovo’s vision.
In line with the overarching Al theme that GITEX
embodies, it resonates seamlessly with
Lenovo’s mission. Our focus at this event is on
demonstrating how Lenovo products and solu-
tions are relevant to the discussion. We have
simplified this message by showcasing real-life
scenarios and use cases, offering a comprehen-
sive view of a typical person’s day, spanning
from their morning routine and commute to work,
to entertainment, shopping, and Smart City
experiences. This effectively reflects the practi-
cality of our solutions.

Our presence at GITEX this year revolves
around five pillars: Al (in the form of a service
offering), hybrid clouds, sustainability, and secu-
rity. In each of these domains, we provide tai-
lored solutions for various industries and mar-
kets. An exciting offering unique to Lenovo is our
venture into HPC (high-performance computing)
as a service, the first of its kind in the region.

In summary, our presence at GITEX revolves
around Al, scale as a service offering, hybrid
cloud, security, and sustainability, with various
use cases that reflect everyday experiences.
What sets Lenovo apart is our comprehensive
product portfolio, spanning from mobile devices
to cloud solutions. This diversity enables us to
provide an end-to-end user experience, while
our vendor-agnostic approach to software appli-
cations further enhances our value proposition.
We’re committed to fostering partnerships and
alliances in the industry to deliver cutting-edge
solutions.

* Are you going to acquire new startups in the
Al field?

- Lenovo is focused on leading the intelligent
transformation to smarter technology for all with
smarter infrastructure solutions and services

Y XY (Laad ) S Gt VY € saall = Loleais¥] oLl

that unlock intelligence to expand business
opportunities and fuel growth through partner-
ships. The Lenovo Al Innovators partner ecosys-
tem provides a one-stop shop to help customers
of all sizes easily deploy Al with confidence.
From early proofs of concept to scaling Al,
Lenovo’s partner ecosystem provides the full
range of support to help businesses simplify
implementation across a variety of infrastruc-
tures and deploy today’s most innovative Al soft-
ware, so they can gain actionable decisions in
retail stores, factories, hospitals and cities
across the world. Leveraging Lenovo’s Al infra-
structure, the Lenovo Al Innovators ecosystem
has welcomed more than 30 Al ISV partners
across a range of applications and services, rep-
resenting more than $1 billion in venture capital
investment, since its inception. Designed as a
one-stop shop for enterprise Al, Lenovo's
ecosystem offers a unique diversity of technolo-
gy partners, ISVs, industry-focused solutions,
hardware and more, ensuring Innovators can
quickly access and deploy the solutions that best
suit their clients’ business needs.

 To what extent are you focusing on sustain-
ability at Lenovo?

- As IT leaders pursue the digital transformation
strategies that move their organizations forward,
they’re also under increasing pressure to sup-
port and meet sustainability goals. At Lenovo,
we believe the right technology solutions have
the power to not only help organizations meet
those sustainability goals, but also improve pro-
ductivity and agility along the way. In January
2023, Lenovo announced its goal to reach net-
zero greenhouse gas (GHG) emissions by 2050,
validated and approved by the Science Based
Targets initiative (SBTi). By working with SBTi
and aligning to their Net-Zero Standard (the
world’s first), Lenovo is taking a scientific, col-
laborative and accountable approach to reduc-
ing emissions. Lenovo is an early adopter of sci-
ence-based targets with near-term emissions
reduction goals for 2030 (approved by SBTi in
2020). We were honored to be selected to road
test the first of its kind Net-Zero Standard in col-
laboration with SBTi and other early adopters.

» What did you showcase at GITEX Global 2023?

- We are excited and proud to come back to
GITEX this year, as the event has always
brought together some of the brightest minds in
the industry and the latest in technological inno-
vation. It is an opportunity for us to showcase
our latest advancements while also being a
springboard for meeting new customers and
partners alike. The theme of GITEX this year
aligns with our company commitments towards
Artificial Intelligence, which plays a significant
role in our vision. We work strongly towards our
Al strategy, be it through large-scale invest-
ments, programs or even new initiatives. Our
focus at this event is on demonstrating how
Lenovo products and solutions are relevant to
the discussion. We have simplified this message
by showcasing real-life scenarios and use
cases, offering a comprehensive view of a typi-
cal person’s day, spanning from their morning
routine and commute to work, to entertainment,
shopping, and Smart City experiences. This
effectively reflects the practicality of our solu-
tions. Our presence at GITEX this year revolves
around five pillars: Al (in the form of a service
offering), hybrid clouds, sustainability, true scale
and security. In each of these domains, we pro-
vide tailored solutions for various industries and
markets. An exciting offering unique to Lenovo is
our venture into HPC (high-performance com-
puting) as a service, the first of its kind in the
region. What sets Lenovo apart is our compre-
hensive product portfolio, spanning from mobile
devices to cloud solutions. This diversity enables
us to provide an end-to-end user experience,
while our vendor-agnostic approach to software
applications further enhances our value proposi-
tion. We're committed to fostering partnerships
and alliances in the industry to deliver cutting-
edge solutions.
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Luca Barbarossa (Jabra):

Jabra was probably the first company
to use Al in its video solutions

N has engineered technology that makes life look and sound bet-

ter for the last 150 years. The company believes in the power of
technology to make the world a better place and is actively working
towards a more sustainable future — from how it designs, creates, and
distributes its products, to its day-to-day operations and supply chain
management. Jabra is part of GN Group and a world-leading brand
in audio, video, and collaboration solutions. Luca Barbarossa,
Regional Product Marketing Manager at Jabra, is a dynamic and
enthusiastic manager with several years of extended marketing expe-
rience into high tech industries across the EMEA zone. He is pro-
foundly able to formulate strategies, make decisions and plan with
confidence. Al Bayan Magazine conducted an interview with Mr.

Barbarossa and following is the Q & A.

* What are you providing in terms of Al?

- We use artificial intelligence in our PanaCast video solu-
tions to automate the meeting experience. What | mean is
that when employees go to a meeting room for a hybrid con-
ference, they should not have to worry about the technolo-
gy so they can focus 100 percent on the meeting itself. In-
person and remote participants must see and hear each
other perfectly. Our PanaCast 50 solutions go even one
step further — thanks to their Edge-Al processing chips and
intelligent algorithms they can adjust the frame according to
the people in the room and automatically zoom in on the
person who is speaking so that those taking part remotely
can see mimic and gestures of the speakers and follow the
dynamics of the discussion.

e Is there a big demand for this
kind of solution in the Gulf
region?

- Hybrid and remote work have
gained traction in the whole Middle
Eastern region and therefore the
demand for hybrid collaboration and
video conferencing solutions that
provide a better experience is defi-
nitely there and growing. But the
technology is relatively new so many
people aren’'t yet aware of it. But
when they realize that everything is
done automatically and that they can
just enter the room, sit and go
through their meeting, they become
interested in it and appreciate it. Of
course, it takes some time to explain
how this solution works to people —
the easiest way is actually to demon-

G47

strate it live to them in a real setting - but once done, they
really understand the main benefits of it.

* Who can benefit from this solution?

- The company as a whole, but also each employee who
works remotely or in hybrid teams, plus certain departments
in particular such as IT, HR, or facility management will ben-
efit. We have carried out research with the London School
of Economics’ Behavioural Lab which has shown that hybrid
meetings conducted with our intelligent video conferencing
solutions deliver an overall better meeting experience. The
technology creates an equal playing field for all participants.
And this again leads to higher trust among employees and
improved productivity. Our devices also deliver valuable
data to admins — the anonymous real-time people count, for
example, for insights on room usage
and safety capacity.

e Are you facing competition in
| your field?

- Jabra was most likely the first com-
pany to start using Al in its solutions
and we are collaborating with key
strategic partners in the market such
as Zoom and Microsoft to integrate
our solutions and features with their
platforms. But the competition is
increasing as companies are becom-
ing more aware of the importance of
Al for different features in a meeting
room. We are still ahead of our com-
petitors and our 180° field of view,
which enables a lot of our intelligent
features, is still unique in the market.

JABRA - £ Lia Jls ileLaia
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TRANSFORMATION

Comviva is a leading global provider of digital solutions
catering to Telecom service providers, Banks & Financial
institutions. The company is a subsidiary of Tech Mahindra
and a part of the $ 21 billion Mahindra Group.

We enable customers with solutions to enable digital
payments, enhance customer experience, build integrated
digital business support systems and monetize data using
real-time Al & analytics, Our extensive portfolio of solutions
span Digital Payments, Digital Business Support systems,
Real time Marketing, Digital Business Management,
Integrated Messaging and Customer Value
Management platforms.

Comviva solutions are deployed by over 130 Telecom
service providers, Banks and Financial institutions in 90+
countries and enrich the lives of over 2 billion people.

COMVIVAQ

WWW.COMVIVa.com
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KD Dharshana Kosgalage

(Head of Technology Solutions Group - Redington Middle East and Africa):

“Our success lies in realizing the power of technology & leveraging
our position in the ecosystem to address pressing social issues.”

harshana Kosgalage leads the company’s Technology Solutions Group for the MEA " R [ d In g t aon
region at Redington. He is a seasoned business leader with over two decades of expe-

rience in the technology industry. He has played a key role in building and driving the
cloud division at Redington to a multi-million-dollar business. His leadership has been 7; L. ; 1 f?)fﬂ f Mj’ 165 6;{5,“‘ Tﬁ.&
instrumental in enabling businesses to navigate complex challenges and capitalize on T

new opportunities. He has completed his MBA from Edith Cowan University in
Australia and has also pursued an organizational leadership program from The
Wharton School, further honing his leadership skills and strategic thinking abilities. Al

Bayan Magazine met KD, as he is fondly known as in the industry, during

GITEX Global 2023 and conducted the following interview.

* What is the added value behind your par-
ticipation at GITEX Global 2023?

- The main theme of GITEX Global is “The
year to imagine Al in everything”. This forum
has always been a catalyst for transformative
ideas, and at Redington, we are proud to be
at the forefront of innovation. Our commit-
ment to pioneering solutions is reflected in
the initiatives we are set to unveil. These ini-
tiatives not only showcase our dedication to
pushing the boundaries of what’s possible but
also underscore our belief in the power of col-
laboration to drive progress. This edition of
GITEX Global holds special significance for
Redington as we mark a decade of active
presence at this premier tech event. Our
offerings and initiatives are curated around
the overarching theme of “Re-imagining the
Digital Future”; thus, reinforcing our commit-
ment to shape the future of technology and
digital transformation. At GITEX, we are
putting the spotlight on our unique B2B E-
Commerce Platform. Redington’s B2B E-
Commerce Platform is rapidly gaining traction
across the globe. The platform is poised to
transform the landscape of business transac-
tions, providing a seamless and digital
avenue for channel partners to procure tech-
nology products and services efficiently. Itis a
user-friendly and comprehensive digital mar-
ketplace that offers a wide range of technolo-
gy products and solutions to meet the needs
of businesses of all sizes and industries. It
addresses the gap between supply and
demand in the digital era, providing cus-
tomers  with convenient access to
Redington’s expansive portfolio of offerings
from its Technology Solutions Group,
Enterprise Solutions Group, and Mobility
Solutions Group. The platform is operative
across ten countries, extending Redington’s
global reach and enhancing its ability to serve
a wider audience. This strategic expansion
ensures that customers can now access and
acquire technology solutions with utmost con-
venience, supported by Redington’s exper-
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tise and seamless logistics network. Our dig-
ital transformation journey is not about tech-
nology alone. It's about empowering stake-
holders to embrace change and innovation,
and to use technology to create new and bet-
ter ways of serving our customers and part-
ners. Redington’s B2B E-Commerce Platform
is a critical element that strengthens this jour-
ney and is having a significant impact on our
business. We are committed to enhance this
platform to offer partners a one-stop-shop
solution. Therefore, GITEX is the ideal stage
to showcase our leadership in this space and
connect with more partners.

* How Redington is implementing Al?

- Al is transforming industries and reshaping
the way we live and work. Redington has cre-
ated a robust and thriving ecosystem over
time, leveraging our rich heritage in technolo-
gy. So, in the enterprise business domain, we
are dealing with more than 80 VIP creators
who bring the technologies to this part of the
world. We cater to the downstream channel
ecosystem and they cater to end-customers.
We have a first level and first-hand experi-
ence with the technologies —how they are
built, created, consumed, and evolved over
time. At Redington, we bring the Al ecosys-
tem in front of the channel ecosystem and the
consumers. The key elements in the Al
ecosystem are the Al dictionaries, technology
providers, applications providers, and acade-
mia. The latter is playing a very strong role in
connecting us with the consumers as well as
connecting the technology creators and
ecosystem partners to the end-consumers.
We work together with the academia in the
region to validate the concepts of what we are
doing.

* Who can benefit from Redington’s solu-
tions?

- Everyone can benefit from Redington’s solu-
tions and services. Our mission is to offer a
robust technology-powered platform to

enable a seamless flow of products and ser-
vices. Our increasingly digitized world, con-
nected and surrounded by technology and
innovation, has transformed our lives. While
this intersection between the digital and phys-
ical world has opened doors to limitless pos-
sibilities, it has also brought several chal-
lenges in its wake. The most significant chal-
lenge being technology friction, the gap
between the rate of technological innovation
and the speed of its adoption. At Redington,
we seek to eliminate this challenge by helping
brands, channel partners and customers
across emerging markets mitigate the barri-
ers that delay technology adoption through a
unique amalgam of technology, innovation,
and partnerships. As you know, the public
sector in our region is a large technology con-
sumer, so the whole ecosystem enjoys the
benefits of working with a well-established
and pioneering distributor like Redington.

* To what extent are you focusing on sus-
tainability at Redington?

- Sustainability is in our DNA. At Redington,
we believe our success lies not just in realiz-
ing the power of technology, but also in lever-
aging our position in the ecosystem to
address pressing social issues. With the UN
Sustainable Development Goals at the core
of all our initiatives, we are striving to create a
framework for a fair, equitable and humane
society for generations to come. We partner
with companies to understand their needs
and help them use IT and OT technologies to
achieve sustainable goals.
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Roland Daccache (CrowdsStrike):

CrowdStrike is leading the way in Al-pow-
ered security for businesses of all sizes

rowdStrike is a leading cybersecurity company protecting customers from all
Ccyber threats, by leveraging its Security Cloud to stop breaches. From its incep-
tion in 2011, CrowdStrike was created as a different kind of a cybersecurity com-
pany, and brought a threat perspective, effectiveness, scalability, and flexibility |
never seen before in the industry — seamlessly aligning People, Technology, and
Processes. Roland Daccache, Senior Manager — Sales Engineering MEA at
CrowdStrike, is a cybersecurity expert with over 12 years in the field. He is a team
builder of cybersecurity experts, and an expert in digital forensics, threat hunting,
incident response, with expertise in solution architecture, and threat intelligence. Al
Bayan Magazine conducted an interview with Mr. Daccache on the sidelines of

GITEX Global 2023 and following is the Q & A.

€¢ Talent shortage is a challenge
in the cyber space )

« Al is the main topic for GITEX this year. In your opinion, how cyber-
security can help to achieve Atrtificial Intelligence?

- Al was not born last year with ChatGPT. It has been in development for
many years already and now we see a boom of large language models
and more tech companies adopting Al as the way forward. However, we
have to differentiate between Al on datasheets and marketing material,
and actual artificial intelligence that has the right components from the
data sets to the algorithms to the data science teams who are operating
this Al engine. From a CrowdStrike perspective, we've been leveraging Al
since more than eight years already, so we have petabytes of data, we
collect two trillion events per day in our Al engine and today we are at a
scale and level where all our customers are benefitting from Al powered
protection. | believe in the coming years ahead, Tech companies in the
cyber space who want to remain relevant have to invest resources in the
Al space. | am very happy to see that the GITEX event as a whole is
themed Al which is in line with what we have been doing for years.

* How do you evaluate the presence of CrowdStrike in the region?
- It has been a very exciting journey. When | joined we were a Pre-IPO
company and at that time very few people knew the brand. Fast forward
six years, CrowdStrike became a household name in the cyber space,
and was recognized as a Customers’ Choice in the 2023 Gartner Peer
Insights and as a dominant endpoint solution with superior vision by
Forrester, but more importantly we have invested as well in the Middle
East. Our Dubai office has more than 50 people and we moved into a
very large space, we launched our Saudi entity and hired a local team as
well. We believe that the region has a growth potential that is larger than
the global average, and that's why we are adamant that we will keep
investing in the Middle East as a main business driver for our next jour-
ney of growth.

* What are your main achievements as a company in the Middle
East?

- Basically, the number one achievement that we can talk about is grow-
ing our customer base and being able to be available to more customers.
Traditionally, CrowdStrike was a very established brand in enterprise
space, and this year we are focusing much more on the SME sector
because we want to provide our technology downstream. That's why we
have a lot of engagements and enhancements coming up for our chan-
nel partner program, and we will see in the coming months many more
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resellers & managed service providers adopting the brand CrowdStrike to
offer their services to the SME sector, so the expansion plan that we have
in that area is something that we look forward to. In the last two to three
years, especially after Covid-19, there were a huge number of new startups
in the cyber space. What we are witnessing in 2023, is more consolidation,
and we believe that this trend will go forward as well because the venture
capital list money has dried up a little bit in the cyber venture space. We
might see more companies getting acquired, and from a customer per-
spective, we will see more customers going toward consolidation, talking to
less vendors & managing less products, and | think a few major players in
cyber will emerge as the lion’s shareholder of market share.

« Are you facing difficulties in finding qualified people in the region?
- In the cyber space, talent shortage is a global challenge and basically
our customers also raised the flag that we cannot hire enough and retain
the cyber security resources that we onboard it and our answer to that is
true.

Itis going to take some time for the region to pick up in terms of the avail-
ability of cyber resources. We encourage enterprises to partner with the
right cybersecurity providers so that they can outsource some of the func-
tions that are too expensive to try to run in-house. We invite our cus-
tomers to not only adopt the CrowdStrike platform but also benefit from
our additional services like managed detection and response and other
managed services that we provide either organically or via our network of
resellers and channel partners.

* Who can benefit from your products and solutions?

- When we started in the region, we focused on large enterprise such as
government contracts, banks, insurance companies, oil and gas compa-
nies, etc... but now we see huge movements in the private space where
a lot of entrepreneurs are actually moving their businesses to Saudi
Arabia and UAE, and these businesses need protection and companies
standing next to them in their growth and digital transformation journey.
As a result, because we are very scalable and nimble cloud native plat-
form, we are one of the best choices available to customers who are just
setting up a business and want to protect it. If the region wants to grow
its footprint digitally and wants to lead the world in terms of smart cities
and digital infrastructure, security needs to be an integral part of that
vision and we are helping governments and private sector alike become
more secure through our technology and services.
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Dr. Terence Liu (CEO - TXOne Networks):
TXOne is one of the top players in OT cybersecurity

Dr. Terence Liu is the CEO of TXOne Networks, a renowned
provider of cutting-edge cybersecurity solutions for OT environ-
ments and industrial control systems. His strong academic background,
coupled with his extensive industry experience, has empowered him to
develop groundbreaking solutions for the cybersecurity landscape; thus,
extending the company’s footprint from the premise to the edge and
core networks. With a strong focus on ensuring reliability and safety
from cyberattacks, Dr. Liu and his team strive to secure automation and
critical assets in the rapidly evolving industrial world. Dr. Liu’s vision-
ary leadership and innovative solutions garnered the attention of
numerous leading networking and security vendors, establishing
TXOne Networks as a major player in the industry. Al Bayan Magazine

met Dr. Liu and following is the interview conducted.

€¢ Gaining the trust of our customers is our main priority 99

« Can you give us an idea about your company?

- Founded in 2019, TXOne Networks offers cybersecurity solutions that ensure the
reliability and safety of ICS and OT environments through the OT Zero Trust
methodology. We work together with both leading manufacturers and critical infra-
structure operators to develop practical, operations-friendly approaches to cyber
defense. The OT zero trust-based technologies we’ve developed go beyond the lim-
itations of traditional cyber defense to streamline management, reduce security over-
head, and resolve challenges faster. We offer both network-and endpoint-based solu-
tions that integrate with the layered arrangements and varied assets common to work
sites, providing real-time, defense-in-depth cybersecurity to both mission critical
devices and the OT network. Therefore, TXOne Networks provides solutions for tack-
ling security weaknesses prevalent across industrial environments. We listen to the
needs of both leading manufacturers and critical infrastructure operators to develop
the best actionable approach within partnering companies. The result is customized
technology that goes beyond traditional security tools to mitigate complex challenges.
Although we are a young company, we have grown very fast. In the first year, we had
only 63 people and right now we have more than 400 employees.

* Why did you decide to integrate the Middle East region?

- The Middle East is a very important region. In addition to being the largest producer
of oil and gas in the world, the government and the royal families in this region show
a lot of ambition especially that many projects are taking place such as smart cities,
which in return need state-of-art technologies to drive automotive operation. The
region has been witnessing lately an enormous number of cyberattacks in light of all
the development and transformation processes that are taking place. Therefore,
TXOne Networks came to play a pivotal role in the region by offering both network-
based and endpoint-based products to secure the OT network and mission critical
devices in a real-time defense-in-depth manner. Both IT and OT can have compre-
hensive visibility regarding the ICS assets, protocols, control commands, risks, and
threats. The goal is not only to maximize ICS protection, but also to keep the business
and operation running even when security is being breached in some way. The region
is evolving so fast and thus the companies here have the anxiety about how to prop-
erly protect their assets and safeguard their critical infrastructure. We want to share
our best practices and successful use cases as well as our knowledge here in the
region and work hand in hand with the industrial leaders in the Gulf region.

¢ What will be your strategy for the
Middle East region?

- We want to gain the trust of our cus-
tomers. We want them to have faith that
we are behind the product. Unlike other
traditional IT companies, we don't just sell
the product and say goodbye. On the
contrary, we show strong support to our
customers and our team is committed to
provide all the necessary help. In the
upcoming period, we will hire more spe-
cialized people and work with our cus-
tomers directly without only depending on
our channel partners. At TXOne, we know
the importance and potential in this
region as well as the urge for cybersecu-
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rity, so we decided this year to invest in building a team to cover the MENA region.
We've already assembled a substantial team of highly skilled security specialists,
and our growth is ongoing, with a commitment to continued investment in the future.

* What differentiates TXOne from other similar companies?

- TXOne is committed to spearheading innovation and empowering organizations
with cutting-edge security methodologies. Since its inception, the company’s over-
arching goal has been to fortify organizations with security solutions so that they can
freely develop and innovate within their industrial environments, simultaneously
shaping and participating in an operationally driven world. TXOne Networks seeks
to join hands with esteemed local partners and boldly advance down the path of dig-
ital transformation to take security to the next level. As digital transformation contin-
ues across every vertical, TXOne Networks is doing its due diligence to forecast
threats and thus formulate countermeasures before it's too late. Moreover, TXOne’s
leadership team comes together from many different nations and backgrounds to
spearhead OT-native technologies that can safeguard our world’s communication,
commerce, and critical infrastructure. All our products are secured and have all the
cybersecurity features, and throughout the years, TXOne proved that it offers the com-
prehensive OT-native solutions needed and thus becoming one of the top players in
OT cybersecurity. With our OT Zero Trust approach, specifically tailored for the indus-
trial world, TXOne safeguards the business and its operations and keeps them run-
ning even when there is a potential incident. TXOne believes that legacy systems are
critical to keep the operation running. In this case, all of the company’s products are
designed to accommodate the special needs of OT, with minimum system footprints
to fit in the OT environments where most computing power are reserved to the oper-
ation. True to the Motto “Never trust — always verify” TXOne’s OT Zero Trust method-
ology establishes a comprehensive framework in which every device is safeguarded
by at least one security countermeasure throughout its entire life cycle. This includes
rigorous pre-service inspections, endpoint protection, and robust network defenses.
With this OT Zero Trust concept in mind, TXOne offers complete solutions consisting
of supply chain security, anti-malware for endpoints, and industrial network protection.
The company is keen to protect critical assets across multiple OT verticals in their
entire life cycle, modern as well as legacy ones, with multi-layered measures.

* What is the importance of your participation at GITEX Global 2023?

- We're thrilled to finally be here at GITEX
especially that it is the world’s largest and
most inclusive tech event, bringing together
the world’s most advanced companies and
best minds to elevate business, economy,
society, and culture through the power of
innovation. It is an important platform for
industry leaders and visionaries to share
ideas and best practices, as well as com-
pare notes and consolidate recent discov-
eries. TXOne Networks, in attending this
event, joins like-minded thought leaders to
shape a world that is both connected and
safe. Now is the time for dizzying new tech-
nological advancements, particularly in Al,
and cyber resilience is the key to unlocking
that door.
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Complete Visibility
for Any Network

Eliminate blind spots and reduce risk
Secure with application intelligence
Reduce load on networking infrastructure

Avoid network outages caused by tools

gigamon.com
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Sandra Salame (General Manager - Crestan):

Businesses have to adopt Al and blockchain
to be agile to the customer needs

restan’s portfolio holds the most
disruptive solutions in the
iindustry, redefining the way
!businesses transform. Its team
| consists of highly certified experts
Ewho are advisors to the partners and
| customers, engaging in Proof of
EConcepts, implementation, pre-sales
|activities and after-sales support.
iSandra Salame, General Manager of
iCrestan, was among the prominent (S
ipeople who participated at the
'GITEX Global 2023 along with sev-
I eral of her colleagues. In a Q & A with Al Bayan Magazine, on the sidelines of the event, |

'Mrs Salame talked about the importance behind their participation at GITEX

Eexpressing her point of view regarding the evolution of technology and its impact oni
| the industry, shedding light on the main characteristics and features that differentiate |
iCrestan from other similar companies, and giving us an idea about their upcoming:
i plans. Following is an extract from the interview. !

Bt firing ' akus - S

TR - Metrastion

r"f

o

CRESTAN

‘ Crestan is unique in what it offers

+ What is the importance behind your participation at GITEX Global 2023?

! - Ever since we grow as a company, we've been participating in GITEX. This is maybe ourt
ifourth or fifth year especially that we believe a lot in the power of this show, its exposure, i
1and the importance of being present in the IT field as well as being visible to others. Thus, |
1 GITEX is an important platform to relay our message to the GCC market that we are very |
I present, investing and expanding in the region and a great opportunity to network with a1
1ot of our vendors, meet our partners and customers, and get introduced to a lot of the inno- !

:vative solutions and service providers out there.
1
1+ What differentiates Crestan from other similar companies?

|- Crestan is a value added distributor and we are quite unique in what we offer. We repre-|
I sent bit leading IT companies that are not present in the region and we support these glob- |
1 al companies by offering them services like logistic support, getting their equipment deliv- |
| ered to customer and partner side, as well as assisting them with payment facilities where |
| we collect the payment from the market. Moreover, we provide services such as educating |
| the partner community and end-customer on new technologies and solutions. As a distrib- |
 utor, we are very tech-focused, have technical expertise and we are always on the fore- |
| front of technologies. We also educate and push technologies to the market, and offer ser-
i vices like importation, after-sales support and professional services. Therefore, we help in
:the sales cycle from the start till the end.

I * There is no doubt that you are working in an industry that is extremely competitive, !
:so how do you see the evolution of technology and its impact on your industry? :
I- We love the field because it is always innovating and fast-paced and there are consis-|
Itently changes and new technologies out there. As Crestan, we are specially focused on |
I security so this is also a very moving field because there are a lot of innovations in secu-|
irity. As a result, we have to always stay up-to-date and at the forefront of new technolo-}
Igies, and it is our role to push these technologies forward. We are seeing transformation |
Iat a very fast pace in companies with the adoption of Al and digitization. Companies have |
1no choice today but to move forward quickly especially that their end customer is also |
1 evolving. So in order to follow and respond to the needs of customers, they have to invest |
lin their infrastructure, applications, data analytics, Al and new trends. In return, we as a|
| distributor have to respond to the companies themselves and introduce the technologies |

| that can facilitate and put them to market very quickly. 1
1

1
I+ In your opinion, how can Artificial Intelligence, blockchain and the digital trans-|

'formatlon help institutions grow, noting that today too many challenges exist such'
,as inflation, climate change, supply chain, etc...?

- There will always be challenges for sure but these technologies are going to be central. '
.Therefore to stay relevant one has to incorporate these technologies in his business. Any.
| startup that wants to launch product in the market needs to be integrating all these new |
| trends and technologies. Otherwise, it will not be relevant. For businesses to keep up andl
: know their direction as well as to be agile to the customer needs, they have to adopt these |
:  technologies. i

1
1
|+ What is your outlook for the coming years? !
|- We want to expand more in the region and to become more present in markets that we |
1 don’t cover by investing local teams. We want also to push forward new technologies and.
| trends as well as evolving in the way we do business through marketplace offering and.

llncorporatmg Al internally because distribution as a concept is progressing. i
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Sunil Paul

(Founder & COO- Finesse):

Finesse is playing a pivotal role
in the digital transformation
landscape in the region

inesse is a global digital system integration company, headquartered in

Dubai that provides assistance to over 350+ enterprise clients in driving
their digital journey. It is the most trusted software system integrator in the
region, equipped with excellent functional, operational, and solid technical
know-how across industries. Having several awards, accolades and testimoni-
als to its credit, Finesse caters to its clients from industries including BFSI,
Education, Energy, Healthcare, Public Sector, Retail, Telecom, Travel and
Logistics. Al Bayan Magazine had the privilege to meet industry veteran and
serial entrepreneur Mr. Sunil Paul, Co-Founder & COO of Finesse, on the
sidelines of GITEX Global 2023 and conducted the following interview.

* The theme for this year’s GITEX Global is “Accelerate
Intelligence” where exhibitors and participants are delving into
the transformative power of Al, networks, and cloud technolo-
gies. What is your comment?

- Finesse has been playing a pivotal role in the digital transformation
landscape in the region. We have been part of the digital transfor-
mation journey for the last twelve years. We have been providing var-
ious solutions that support this journey and since ten years now, we
have taken all efforts to embed Al into every solution we are offering.
We have built many Chatbots that offer companies more support and
directly add value to enterprises and offices for sales assistance. As
we are the top among the Chatbot development companies, we
develop chatbots that enable businesses to communicate with cus-
tomers all the time. Also, we have been working quite a lot on the
analytic side of it especially predictive, prescriptive and descriptive
analytics. Moreover, we provide robotic process automation solutions
that enable the connection of software, applications, and business
processes. It works by capturing knowledge from the existing soft-
ware system or application at the user interface level and performing
programmed tasks automatically. We have put Al into the RPA where
it becomes intelligent scanning, which means when a document is
being scanned it will automatically do the scanning and identify
where it is coming and where it has to go. Thus, Al is being part of
most of the offerings of Finesse.

* What is the added value behind your participation at GITEX
Global 2023?

- GITEX Global 2023 proved to be a resounding triumph, serving as
a dynamic platform for global connectivity, innovation, and the estab-
lishment of enduring international collaborations. GITEX continued
its tradition of bringing together tech industry leaders from around the
world. This year’s event, however, surpassed all expectations, show-
casing the immense power and potential of Al on a global scale. With
our team spread across the event from east to west, it was evident
that GITEX 2023 provided a remarkable networking opportunity,
delivering outstanding success for all participants.

* What are you showcasing at GITEX Global 2023?

- The company is showcasing a wide range of products, solutions,
and services that are aligned with its theme of Holistic Digital
Transformation Solutions: Advising, Enabling, and Securing. These
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offerings have been specifically designed to cater to the diverse
needs of customers in today’s rapidly evolving digital landscape. The
Finesse booth at GITEX 2023 is a hub of innovation and expertise,
featuring the following:

- CXO: Advising Digital Transformation: Finesse offers comprehen-
sive digital strategy consulting and advisory services through its
1CXO platform. From environmental, social, and governance (ESG)
considerations to customer experience and information security,
Finesse’s experts will provide strategic guidance across various crit-
ical domains. Attendees will have the opportunity to discuss how
these services can help their businesses craft effective digital strate-
gies.

- Enabling Digital Transformation: Finesse’s flagship offering focuses
on seamless technology implementation, systems integration, and
ongoing support. The company will showcase its portfolio of solu-
tions, including Al chatbots, business intelligence and analytics,
enterprise content management, customer relationship manage-
ment, robotic process automation, human capital management, and
corporate treasury. All these solutions come with 24/7 applications
managed services support.

- Securing Digital Transformation: With cybersecurity being of utmost
importance in the digital environment, Finesse will showcase its
state-of-the-art Cognitive Security Operations Center (CSOC) and
Network Operations Center (NOC). These centers, located in Dubai
and Bangalore, respectively, offer a range of cybersecurity products,
solutions, and services. Attendees will get insights into Finesse’s
proactive approach to threat detection, prevention, and incident
response. The portfolio includes digital risk and compliance, digital
identity, zero trust, cloud security and application assurance, data
protection and privacy, and security assessment services, all sup-
ported by 24/7 managed security services.

Therefore, Finesse’s presence at GITEX 2023 aims to provide atten-
dees with valuable insights into how its holistic approach to digital
transformation can empower businesses to succeed in the ever-
evolving digital world.

» What about your expansion plans in the region?
- We have customers across the region, and we are actually hoping
to start our Security Operation Centre in Riyadh by next year.
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Mohammed Marhoon
Dynamics Business Solutions (DBS)

ohammed Marhoon, Director

& Founder of Dynamics
Business Solutions (DBS), is an
entrepreneur and mentor with over
'24 years of industry experience. He
ilS a dedicated IT professional who
| always seeks to provide exceptional

Iservice in everything he does. His
Efriendly personality allows him to
iwork with all types of clients and

Igain their trust in providing the
irequirements  they need. His
i calming leadership has allowed him

We Chili Your Company Growth

| to progress rapidly in the ICT arena whereas there are no limits on how far
U his ambitions can take him. Al Bayan Magazine met Mr. Marhoon on the

sidelines of GITEX Global 2023 and conducted the following interview.

“ Competition requires being sharp
and always up-to-date in technology ”’

* How do you evaluate your presence at GITEX Global 2023?
- Since everybody this year is talking about the artificial intelligence, so we |
are here to represent ourself into that new era of the Al. Because we are:
:lnto business, fintech, finance, technology, ERP and CRM, we are try-|

ling to position the Al within the boundary of the ERP and CRM. One of thei
' most boosting industry these days is the retail business and Al is acquiring |
|a big part of this business.

iTherefore, GITEX this year is totally different from previous years especial-
!ly that everybody is toward cloud and Al. It is not just an exhibition, it is an |
1 exhilarating tech adventure gathering enthusiasts, innovators and entrepre- |

1 . N
Ineurs to get inspired, learn and connect.

* What differentiates DBS from other similar companies?

- DBSis a hybrid ICT company that focuses on business and ICT solutions.
:We empower business solutions, mobility solutions, security solutions, busi- !
:ness intelligence, IT financial and business consultancy, business and|
|secur|ty auditing and business process engineering & reengineering. In.
Iaddltlon DBS builds vertical solutions based specially on top of M|crosoftI
'Dynamlcs ERP. We cover banking and financial institution, government, |
lmanufacturing, semi-government, education, retail/distribution and restau-
1 rants/hospitality, and we have established strategic alliances with some of |
I the leading names in the ICT industry. DBS believes in enterning into long |
iterm win-win partnerships with its customers, ensuring their business objec-i
1tives are met and their ROI is achieved. Moreover, the company provides |
lits clients with the qualified and subject matter experts in the field required |
iand has a blend mixture of consultancy that have high end qualification.i
| Thus, we have the business mindset and we are determined to remain true !
| to our motto: “We Chili Your Company Growth”.

* There is no doubt that you are working in an industry that is extreme-
| ly competitive, so how do you see the evolution of technology and its |
i impact on your industry? i
1- Recently, the IT has developed rapidly and in technology one should be |

tsharp and always up-to-date in order to be able to compete. Therefore,

i knowledge is important in our industry.

1
1
1
i * What are your future plans?
1- We are based in Bahrain but since we are a service provider, we strive to|
:_cover the whole MENA region through our competency and services. _E

Salim Abdul Ghani

General Manager - Naizak
We are not a typical wholesaler

Dedication towards meeting the
i customers’ and vendors’ needs
iprofessionally and differentiating itself
Iby delivering utmost quality, integrity
1 and loyalty, have been the main mission
ifor Naizak since its inception. Its
|busmess alliance with major brands of
/IT and Security products is achieved
i through unswerving trust and mutually
| beneficial partnership. The “distributor”
| status doesn’t restrict it by being a mere
.member of the channel, but value
|add1t10n is provided at every step of the
lprocess, thus, elevating Naizak from
'bemg a distributor to a marketing
ipartner. Al Bayan Magazine met
i Salim Abdul Ghani, General Manager of Naizak, on the sidelines of GITEX
i Global 2023 and conducted the following interview.

”»

“We have grown almost 100% over the last couple of years

* What is the importance behind your participation at GITEX Global 2023?

1- GITEX is one of the largest exhibiitions for the IT industry in the region. It is very |
Icrucial to be available and meet with our partners, vendors and suppliers in theI
:region, especially that it is a unique platform that showcases the latest innovations, :
I products, and services across various sectors and brings together innovators, indus- |
itry leaders, and tech enthusiasts; thus, providing an immersive experience that|
itransforms the way we live, work, and play.

1
| * What differentiates Naizak from other similar companies? .

i- Naizak is one of the leading value added distributors of cyber security, physmal.
:securlty, load balancing, SD WAN, storage, backup/archival, cloud and redundancy:
1solutions in the Middle East. We offer a portfolio of best-in-class products, services |
:and solutions, we do everything from sales, technical training, to enablement of the:
Ichannel, etc... Thus, we are not a typical wholesaler. Our exceptionally qualified |
workforce deliver outstanding support and maintain superlative, sturdy relationships |
1 with our vendor and channel partners. We provide end-to-end solutions such as pre-|
.sales sales consultancy, post-sales, authorized training centre, integrated marketlng.
.and services centre for our partners and their end customers which is mtegrated.
|W|th|n our VAD services and guaranteed from us towards our channel. Our key prln-
:mple since Naizak’s inception has been to deliver excellence and integrity within our:
I core distribution services, as well as to create a value bridge between our global |
! technology vendors and focused channels by distributing with quality and commit-!
i ment. Innovation is our tradition. We strive for quality through our core value added |
| distributor model while providing exceptional support to all our partners and clients |
1alike. Our transparent approach is the base for our long-term partnerships is the |
:region i
1

| * There is no doubt that you are working in an industry that is extremely com-!
i | petitive, so how do you see the evolution of technology and its impact on your:
: industry? !
I - Technology in general is fast moving and every year it is improving and ever-chang- |
1ing. The crucial point is to understand the market and the needs of clients, as well |
| as staying up-to-date with the new technologies coming in and making sure to deliv-|
ier that to the end users.

i' In your opinion, how can Artificial Intellligence, blockchain and the digital
Itransformation help institutions grow, noting that today too many challenges |
I exist such as inflation, climate change, supply chain, etc..? !
1-Alis a big buzzword at the moment and it has got a lot of potential. It is developing |
Iday by day affecting and helping the IT industry in general overall especially in the |
| cyber security and threat detection management. Machine learning is huge and hav- |
1ing smart systems that collaborate together in order to ensure that we have the safe- |
ity and security of the networks that we are working on is crucial.

E' Digital Transformation has become a must to everything, but this is increas-

1ing the cyber attacks. What should be done to face such challenges?
1- Cybersecurity is crucial to every single organization nowadays. In the earlier days, |
| SMEs weren't really investing a lot of money into the security of their networks, and |
Igiven that everything is digitalized nowadays and we depend on IT in general for
|everyday operation from the smallest part of it to the largest size, then it is very crit-1

1 |cal that organizations start investing further in cybersecurity. 1
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travel destinations, full of cultural riches
¢ and breathtaking scenery. There’s never
i been a better time to invest in the future.
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Mikkel Vinter & Sh. Bader Al Khalifa (Beyon)

Beyon strives to bring technology closer to people and businesses
with best-in-class connectivity & digital solutions

ikkel Vinter leads the executive team of Beyon, across its
Moperations in Bahrain, the Middle East Region and inter-
nationally, as its CEQ. With over 20 years’ experience in the
telecommunication industry holding executive roles, he has a
wealth of knowledge and experience. Mr. Vinter has a broad
international background with experience from telecom opera-
tors in the Middle East, Asia & Europe, including several
Greenfield mobile start-up operations. On the other hand,
Shaikh Bader Al Khalifa, has over 25 years’ experience across
diverse fields including People Management, Communications,
and Sustainability which serve him well in his role as Beyon
Chief Communications & Sustainability Officer. In his current
role, he is responsible for Beyon’s Corporate and Marketing
Communications, Beyon Creative Lab, and Sustainability
Functions. Al Bayan Magazine conducted an interview with the |
two prominent people during GITEX Global 2023 and follow-
ing is the Q & A.

» Can you give us an idea about BEYON?

- Mikkel: Beyon is the parent company for Batelco, the Beyon digital
companies and Batelco’s international operations. We are a technolo-
gy group born in Bahrain to reach out to the region and beyond. We
strive to bring technology closer to people and businesses with best-
in-class connectivity and digital solutions. We are focused on creating
an international thriving and diverse digital growth portfolio that spans
across a variety of sectors including financial services, ICT solutions &
cybersecurity, gov-tech, ed-tech, and much more. At the same time,
we invest in our telco connectivity businesses to connect the world,
provide innovative solutions to our customers and offer the best-in-
class customer experiences. With these priorities, digital growth and
connectivity, we are proud to contribute to Bahrain’s Vision 2030. The
Group includes around 15 companies under its umbrella and the num-
ber is going up all the time. We are establishing new companies and
have announced some acquisitions also of additional companies.

* What is your strategy in the region?

- Mikkel: We have our two legs. The first one is connectivity which is
global cables. telecommunication operators & data centers. The other
leg is our digital businesses which include financial services, solutions,
system integration, cyber security, and a number of other new activi-
ties on the way. Over time, these legs will be much stronger with plen-
ty of companies and footprint in the Middle East and also outside as
things grow further. We are quite optimistic and excited about how
things are going in the future.

» What about your expansion plans in the Middle East?

- Mikkel: Each of our digital units have a mandate to expand and they
are all actively working on this. Our cybersecurity unit beyond Cyber early
in the year acquired a company called DTS that was primarily Dubai
based but also have activities in other countries including Saudi Arabia
and Kuwait. That is an example of how we expand and in this case, it is
by acquisition and in other cases it is by partnerships. Our E-Gov business
Beyon Connect has done a very important partnership for Africa with the
Egyptian National Post Organization in order to launch in Egypt and more
African countries electronic and secure post solution. Thus, we expand on
a broad front using different methodologies either through partnerships,
acquisitions or organically by opening more offices.
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From Left: Sh. Bader Al Khalifa & Mikkel Vinter

* How do you evaluate your participation at GITEX Global 2023?
- Sh. Bader: The Beyon Group is making its mark as a prominent
exhibitor at GITEX Global which is considered the world’s largest tech
show. The Company is taking part for the first time under the Beyon
brand, with its strong participation being the biggest by a Bahraini com-
pany. GITEX Week brings together industry leaders, innovators and
technology enthusiasts from around the globe, providing a platform to
showcase the latest advancement and trends, with a focus this year on
Al in everything. At the event, the Beyon Group including Batelco and
its 4 digital companies — Beyon Money, Beyon Cyber, Beyon Solutions
and Beyon Connect, is showcasing its latest innovative digital products
and solutions, while also highlighting some exciting plans for the
future. We are pleased to be participating alongside major technology
giants at GITEX Global and are proud to have the largest ever repre-
sentation by a Bahraini company. Having a strong presence at the
show was a priority for us, serving to create a strong level of aware-
ness for our digital companies, and their portfolio of innovative prod-
ucts and services. Our attendance demonstrates Beyon’s commitment
to regional growth and expansion, and it's been very satisfying to see
excellent engagement from customers and leading companies during
the event. GITEX presents an ideal platform for us to connect with
industry leaders, customers, and partners, enabling us to forge new
partnerships, and drive digital transformation across the region, as well
as enhance the awareness of our new brand of the mother company
and it is a good positioning for us since we are venturing in new mar-
kets and regions.

* What is your strategy as a marketer and chief communications
officer to increase the awareness about the new brand?

- Sh. Bader: Our participation in shows like GITEX is a good opportu-
nity to create awareness, and making the announcements of our part-
nerships at a regional level, and we are taking also our marketing
activities outside of Bahrain into the region and soon people will see
different advertisements of Beyon. Our vision for the company is to
grow regionally and globally and expand our digital presence through
our digital companies, in line with the Kingdom of Bahrain’s vision for
transformation and its digital economy.
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Customer and employee experience matter more than
anything else.

When you have engaged, empowered employees, it has a
direct and positive impact on customer experience.

Avaya Experience Platform™ makes it easy for organizations
to deliver effortless customer experiences across different
channels and devices while helping maximize employee and
team performance. Avaya Experience Platform empowers
employees with faster, more responsive and always-on
customer engagement.

Avaya Experience Platform helps organizations deliver
effortless, consistent, and memorable experiences by:

= Connecting all touchpoints throughout the entire journey—
from voice, email, messaging, chat, social and more.

= Matching customers with the best employees using
business rules, internal and external context and desired
business outcomes.

VAYA

DELIVER EXPERIENCES
THAT MATTERWITH A
HASSLE-FREE, ALWAYS
ON CONTACT CENTER

= Getting ahead of every interaction by predicting needs
and proactively engaging customers with customer
journey intelligence.

= Personalizing employee experiences with a modern
workspace that easily brings customer insights from different
applications and systems into a single pane of glass.

Avaya Experience Platform is designed for how you’re
working now and in the future.

Deliver the Experience Customers Expect

Customers want to use their smart phone or tablet to
interact with organizations across a variety of channels
including voice, email, text messaging and social. With

Avaya Experience Platform, organizations can deliver

the effortless experience that customers expect—across
different touchpoints and devices. It’s intuitive and proactive,
delivering the consistent, personalized service that’s needed
to build customer loyalty and brand advocacy.

AVAYA



