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IT'S NOT THAT YOU

DIDVVIE

IT'S HOW YOU CAN

DONBEFE

d

assist america’ T

Innovative Assistance Solutions =

gt g i = v

- A COMMITMENT TO EXCELLENCE -

More companies are choosing Assist America to augment their benefits packages than ever
before. With our extensive global network and over three decades of experience, Assist
America is the best service provider to trust with your travel assistance needs.

CONTACT US TODAY
joreiss@assistamerica.com | +96170 868 648  ssayegh@assistamerica.com | +96176 555 859
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ARAB RE

A REINSURER
OF EXCELLENCE

Years

Anniversary

ARAB REINSURANCE COMPANY S.A.L

©Arab Re Building - Maarad Street - Beirut / P.O.Box: 11 9060
Q,(961-1) 989500 [Xarabre@arabre.com arabre.com
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A chain (s as strong
as (ts weakest link...

Insurance and reinsurance is about transferring risk

In a risk transfer chain, that chain is as strong as its weakest link

i’j o In contrast to many other intermediaries, UIB choose
to operate from well-regulated international reinsurance
hubs covering global markets for local needs.

UIB's strength and professionalism enhance the integrity
of your risk transfer strategy.

UIB — [nnovation througlh expertise

United Insurance Brokers
www.uibgroup.com

United Insurance Brokers Limited is an accredited Lloyd's insurance broker, authorised and regulated by the Financial Conduct Authority (FCA). Broker at IREG) 44BN
UIB (DIFC) Ltd is regulated by the Dubai Financial Services Authority (DFSA).
UIB Singapore is regulated by the Monetary Authority of Singapore (MAS).
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Kuwait, Sharq - Dhow Tower
P.O.Box 763 Dasman 15458 Kuwait
Tel.: (965) 18 777 18

info@burgantakaful.com
www.burgantakaful.com
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SWIFT SIGN-UP: YOUR KEY TO SEAMLESS REGISTRATION!

34t GENERAL ARAB
INSURANCE FEDERATION (GAIF)
CONFERENCE

18"-21¢t February 2024

Oman Convention and Exhibition Centre
Muscat, Oman

#GAIF34 | #IPEvents

Unlock Possibilities: Explore Seamless Registration!

Registration Fees

Description Rates*

GAIF Members UsD 750
GAIF Non-Members UsD 1,000
Insurance Brokers League First member from each company** UsD 750
**Second member onwards from the same company USD 1000
Actuaries League First member from each company*** usD 750
***Second member onwards from the same company USD 1000
USD 500
I

Secure your seat today! @
SCAN TO REGISTER NOW

www.Gaif34.com
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FENCHURCH
FARIS

We don’t eliminate risk.
We eradicate fear.

www.fenfar.com LLOYD'S
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The first specialist
Travel and Group
Personal Accident MGA
In the MENA region

We are thrilled to share the news that our new
company, Swan Insurance Management Agency
(SIMA) Ltd The first specialist Travel and Group
Personal Accident MGA in the MENA region has been
granted a category 4 license by the Dubai Financial
Services Authority (DFSA) and now open for business
at Dubai International Financial Centre (DIFC), the
leading global financial Centre in the Middle East,
Africa and South Asia (MEASA) region. Our premises
will be located at Liberty House in the DIFC.

This exciting development is a testament to
decades of our collective experience and
exceptional services in the industry. We're proud to
have grown so much and are excited to continue
providing our extensive offerings to clients all over
the world.

As an authorized MGA, SIMA Ltd will work closely
with global A-rated reinsurance companies to grant
our clients the best possible insurance solutions.
As an authorized MGA, our new entity SIMA Ltd will
provide reinsurance capacity to the international
market in partnership with global A rated
reinsurance companies.

We will start by offering our current suite of Travel
Insurance, Evacuation, and Related Coverages,
along with introducing our new product Group
Personal Accident Product (GPA).

With our extensive expertise, we plan to gradually
introduce other lines of business (LOBs) to meet the
evolving needs of our clients. We are committed to
deliver innovative solutions that offer value and
meet the highest standards of quality.

We are equally pleased to announce that Mr Tariqg
Al Khawaja has been appointed as the Managing
Director of our new venture, while Mr Sulaiman Al
Shaabany, will serve as the SEO (Senior Executive
Officer), and Mr Ahmed Nasralla will be our Head of
Marketing and Distribution. The management team
will be supported by our amazing and dedicated
underwriters and business development
professionals from our Head and Bahrain Offices
as well as having the support of multiple
departments including Finance, Audit, and
Information Technology. With our combined team’'s
expertise, we are confident that our new venture
will achieve great success and better serve our
clients and will continue to provide exceptional
services that exceed expectations.

We would like to express our sincere gratitude to
the DFSA, DIFC, and Clarity Consulting Company, as
well as all friends and partners who contributed to
making our dream a reality and helped to get this
project off the ground. Your invaluable support and
expertise have been instrumental in bringing our
vision to life, and we could not have achieved this
milestone without your help. We are looking
forward to continue our collaborations and to
achieve even greater things in the future!

Thank you for your trust and support!

Email: info@sima-difc.com Website: sima-difc.com
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Unstable conditions driving insurance losses
into record high

Lukas Muller, Head MENA & Francophone West Africa Director, Market Units P&C
and L&H Reinsurance at Swiss Re, declared in his keynote speech that FAIR con-
ference is a very important event within the Afro-Asian insurance markets, providing an
excellent platform for participants from other markets to meet and discuss on the cur-
rent developments and opportunities in the region, assuring that the conference is an
important opportunity for fostering partnerships, exchanging ideas, forging relation-
ships, and developing strategies, stating that insurers and reinsurers continue to face
increasing challenges due to the ongoing unstable conditions, noting that the physical
impact of climate change associated with the surge of inflation, and high interest rates,
the geo-political tense in several parts of the world together with socioeconomic ele-
ments such as rapid urbanization have all worked to drive insurance losses into record
high posing serious threats to the existence of some companies. He further delved into
the dynamic nature of insurance and reinsurance markets, exploring whether the cur-
rent trend of market hardening is a temporary shift or a long-lasting transformation.
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Independence
changes everything

Independence is what makes us stand apart. It’s what
makes us better. Independence is the freedom to
always do what’s best for our clients. It’s why we are all
empowered to go above and beyond.

We’re purposefully unconventional, insatiably curious and
Uncommonly Independent.

Here to help with your (re)insurance needs. Contact us:

Lockton MENA
T: +971 (4) 3738777
E: contact@mena.lockton.com

W: locktoninternational.com/mena

Lockton (MENA) Limited | Regulated by the DFSA. Commercial License No. CL0O970 PB 2, DIFC PO Box 506794, Dubai, UAE.

LOCKTON

UNCOMMONLY INDEPENDENT
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RE
SILIENT .

Fire harnesses the strength within us to stand strong
and forge a bright future, even in the face of adversity.
It fuels our passion to deliver nothing but the very best.
to all our clients. '

Trust Re. Inspired by the elements.

T

WWW.TRUSTRE.COM TRUST RE
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= Established in1976 = 42 African Member States

\We cover the entire
African continent,

the Middle East
and beyond

FINANCIAL RATING

— l"i i
Ranked among the Top-40 Glebal /.~ =
A.M. Best Standard . N - /s =
SLCil  Reinsurance Groups by S&P S —
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www.africa-re.com © @africa_re @africa_re @ africanreinsurancecorporation
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Not Any Political Violence Specialists

premium

MTERNATIONAL REINSURANCE CONSULTANTS

Contact Us Today
+9611489 555 +961 78 B88 672
info@premiumbroking.com
premiumbroking.com
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MENA RE... A specialist insurance provider with a global outreach

stablished in 2015 at the Dubai International Financial Centre (DIFC),

MENA RE Underwriters is a fully-owned subsidiary of Doha
Insurance Group (DIG), which attains an A- rating from Standard &
Poor’s. The company is a specialist insurance provider with a global out-
reach, benefitting from a team that has a strong reputation built upon over
decades in the business. By strategically investing in growth across the
region’s key markets, MENA RE strongly focused on asserting a solid
long-term position within the regional reinsurance market. It brings a
comprehensive understanding of risk, underpinned by its unique data and
analytics approach. The company writes a range of specialty reinsurance
risks on both excess of loss and proportional basis, including: Political
Violence, Marine Cargo, Financial Lines, Professional Lines and
Liabilities.
Throughout the years, MENA RE has changed its strategy towards being
more specialty lines oriented of which it can really support its partners
and produce bottom line profits; thus, positioning itself in a very strong
state.

Approach and Regulation
MENA RE’s model revolves around generating a solid revenue stream,

while managing its cost base and the enterprise risks involved. The com-
pany structure provides the essential flexibility to move with changing
market conditions and keep the product offering relevant to client needs.
These factors provide MENA RE with sustainable long-term success. Its
geographical outreach is focused on growing and emerging markets, name-
ly MENA, Turkey, Africa, and South East Asia, where the company strives to
contribute to the successes of these economies, and provide efficient and
sustainable reinsurance support to its business partners therein.

Moreover, MENA RE’s regulation is solid, where it is fully regulated by the
Dubai Financial Services Authority (DFSA). Its market reputation, and
that of its parent company Doha Insurance Group, is built on an exem-
plary level of transparency and business ethics through which it deals
with all its stakeholders and business partners. The company complies
with the DFSA governance charter for risk management, which includes
maintaining a program of stringent internal and external audits.

Strong Business Foundations
Since its inception, MENA RE focused on three main pillars:

- Innovation: Combining its multinational reach with its regional knowl-
edge brings in a state-of-the-art underwriting platform - vital to its goals of
building long term collaboration with its business partners. lts value cre-
ation comes from investing in people and technology to optimize the
region’s full reinsurance possibilities across its various specialty lines.
Product innovation continuously evolves at MENA RE to meet the needs
of its business partners, as well as its growth targets; whilst maintaining
a balanced and sustainable portfolio for itself and its partners.

- Claims: MENA RE is proud of its proactive claims management, com-
plemented with excellent communication skills and efficient claims han-
dling which enhances the reputation to all partners in mutual dealings
with it. The company always looks to act in a fair and honorable manner
in all matters presented to it.

"L.l
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- Integrity: MENA RE puts its principles into practice, doing only what's
right for its business partners, employees and shareholders.

MENA RE’s Team

MENA RE'’s principal expertise is underwriting. lts core team has a com-
bined of over 60 years of solid underwriting experience. lts in-depth
understanding of the region — coupled with the strong business relation-
ships the team has established over the years — makes the MENA RE
team one of the most knowledgeable and credentialed in the region.

- Radhi Al Kamel (Senior Executive Officer)

- Tareq Hussein, ACII (Chief Underwriting Officer)

- Zaid Alkhatib (Deputy Underwriter)

- Lekha Peraboina (Deputy Underwriter)

- Tareq Wazaney (Assistant Underwriter)

- Shahin Sheikh (Reinsurance Specialist)

Geographical Scope

MENA RE specializes in providing commercial and consumer reinsur-
ance solutions to a variety of regions covering Middle East and North
Africa, Turkey, Africa and selected territories worldwide:

- Casualty: Asia and Africa

- War and Terrorism: Algeria, Bahrain, Egypt, Iraq, Jordan, Kuwait,
Lebanon, Morocco, Oman, Pakistan, Palestine, Qatar, Afghanistan,
Saudi Arabia, Tunisia, United Arab Emirates, Kenya, Tanzania, Uganda,
Zambia, Democratic Republic of Congo, Ivory Coast, Ghana, Senegal,
Nigeria, Sudan, South Sudan, Rwanda, Mozambique, Ethiopia, Eritrea,
Turkey, Mauritius and Sri Lanka including incidental fixed offshore loca-
tions

- Marine Cargo: Worldwide to/from GCC

Lines of Business

- Political Violence: Act of Terrorism, including Terrorism
Liability/Terrorism Employer’s Liability, Sabotage, Riots, Strikes, and/or
Civil Commotion, Malicious Damage, Insurrection, Revolution or
Rebelion, Mutiny and/or Coup d’etat, War and/or Civil War, Counter insur-
gency

- Financial Lines: Financial Institutions’ Directors and Officers, including
Prospectus Liability and stand-alone POSI, Commercial D&O, Financial
Institutions Professional Indemnity, Bankers Blanket Bond business and
Commercial Crime, Fidelity Guarantee, including Computer Crime

- Marine Cargo: Open covers, Single shipments

- Professional Lines: Annual Professional Indemnity for Commercial
Entities, Architects & Engineers, Single Project Professional Indemnity
(including 10 years extended reporting periods in respect of Single
Project Professional Indemnity), Property Valuers

- Liabilities: General Third-Party Liability, Comprehensive General
Liability, including Construction/Erection, Third-Party Liability, Public
Liability, Products Liability, Workmen’s Compensation, Employers’
Liability, Burglary all risks, jewellers/Furriers Block and Money
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Tareq Hussein (Chief Underwriting Officer - MENA Re):

We want cyber to be one of our top lines and a real

motive for our growth in the upcoming period

areq Hussein is currently the Chief Underwriting Officer at MENA

RE, a Specialty lines reinsurer operating out of the DIFC; and has
been with the firm since its inception, being November 2015. In his
current role, Mr. Hussein oversees all aspects of MENA RE’s
Underwriting, strategy-making and business development. He is also
responsible for delivering sustainable growth, as well as ensuring top-
tier service to MENA RE’s partners. Mr. Hussein, who has insurance
and reinsurance experience surpassing 10 years, is also a Chartered
Insurer, holding an Advanced Diploma from the Chartered Insurance
Institute. He holds a bachelor’s degree in Business Administration,
with a specialization in Finance and a Minor in Economics.Ina Q & A
with Al Bayan Magazine, Mr. Hussein evaluated the reflection of what
is going on from stressful situations in the region on the insurance
industry, expressing his point of view regarding the upcoming
renewals, talking about the impact of advanced technology and Al on
the insurance industry, and highlighting their recent achievements.

Below is an account of the interview.

* How do you evaluate the reflection of what is going
on from stressful situations in the region on the insur-
ance industry?

- The region is undergoing unprecedented political events,
which is going to affect political violence pricings within the
Levantine region. Furthermore, Marine Cargo pricings will
be amplified by the situation in the Gulf of Aden — where
many cargo companies have halted operations.

Casualty lines won’t be quite affected from such political
turbulences, but supply chain disruptions will affect busi-
ness activity in Jordan, Palestine and Lebanon — hence,
affecting premium levels and business continuities.

* Do you think we will witness an increase in the prices
and conditions of all lines of business or only certain
ones in the upcoming renewals especially that global
reinsurance companies have settled huge compensa-
tion due to natural catastrophes?

- Natural catastrophes and rising inflationary pressures are
increasing treaty rates, even if they're not affecting the
MENA region as hard as the US or Europe; since most of
these companies write on a global portfolio basis and the
rating algorithms are usually systematic. We will see the
strongest rate rises in property and engineering due to ris-
ing climate change related events, as well as Earthquakes
in the region — albeit where both Turkey and Morocco
where hit by major Earthquakes this year. On the Casualty
front, we see price increases due to inflationary pressures
which affect rising demands of third party claims, but this
should be minimal in comparison to natural catastrophic
related perils.
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* In your opinion, how is the advanced technology
and Al impacting the insurance industry?

- Definitely a positive impact in the long-run, where trans-
actional lines can be automated and big data is able to
take a material and systematic part in the underwriting
cycle. The market is still far from automating the under-
writing process, but we feel in 3 years all companies
should have a dedicated Al department which specifically
deals and invests in such technologies and be prepared
when such software/programmes are available for the
region. In the meantime, Al allows us to analyze big data
to summarize and produce better underwriting decisions —
and enable companies to procure better combined rations
and profitability margins.

* What were the recent achievements of MENA Re?

- We initiated our Cyber offering this year and have written
a good volume of business within the region, and we aim
to be one of the primary regional Cyber Carriers within a
few years — once the Cyber Market regionally truly takes
off, and equates to the property line of business from a
premium perspective.

Currently MENA RE stands as one of the biggest Specialty
Lines Markets within the MENA region, and the biggest
regional capacity in that respect. We look to build on our
years of expertise and market position, and contribute to
the growth of the GCC and MENA Markets’ economies,
which are considered the highest in the world in terms of
domestic growth and expenditure.
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Fadhel Al Sabea

(Chief Underwriting Officer - Hannover Re Bahrain):

MENA region has the potential for further growth but price correction
is key to amid hardening global reinsurance market.

rom its inception, Hannover Re’s global vision has been to establish and

maintain strong business relationships with its partners across the globe. The
Company’s purpose goes beyond purely financial aspects. It views its clients as
partners shaping the future, and as such, its services extend from providing coverage
for major investments to the development of new and sustainable technologies.
Hannover Re understands the pace and nature of market changes. It enables
industries and people to recover from distress and move forward. Fadhel Al Sabea,
Chief Underwriting Officer at Hannover Re Bahrain, is an excellent leader who has
this unique blend of solid underwriting skills coupled with a charismatic
personality. He is one of the very few people who have the right balance between task
and relationship focus. He is able to build relationships with people across all levels
and still ensure that all business deliverables are met. He does not hesitate to share
his knowledge and is always open to questions and clarifications & discussions with
an ultimate intention of knowledge sharing, making him an asset to any organization
that he works with. Al Bayan Magazine met Mr. Al Sabea and conducted the

following interview.

* How do you evaluate the reflection of what is going on from
stressful situations in the region on the insurance industry?

- No doubt that the inflation, increase in cost claims, the ongoing Russian-
Ukrainian war, the Israel-Hamas war, etc... are causing supply chain dis-
ruption and making the environment more challenging., globally and
regionally as well. Looking at the geopolitical issues from a risk and insur-
ance perspective, we see an increase in demand for political violence and
war risks mainly in countries that are in close proximity to the area of con-
flict but also generally across the region.

* Will there be increase in prices and hardening in conditions in the
upcoming renewals especially that we are witnessing new kind of
risks such as Nat Cat events which weren’'t that consecutive
in the region?

- Climate change is a reality, and we are experiencing its effect year after
year. In other words, weather behavior is changing, becoming more
unpredictable and history is not repeating itself. The contribution of what
we call “secondary perils” like storm, heavy rain, and flood, is no longer
secondary and now contribute to circa 50% of the global Nat Cat loss
expenditure. The difference between 2022 and 2023 is that in 2022, we
have seen one very large event which was Hurricane lan whereas in
2023, we have seen an increase in frequency of small and medium size
events by international standards like the wildfires in Hawai, the floods in
Northern Italy and the earthquakes in Turkey and Morocco. Regionally,
heavy rain, flash floods, windstorm events are no longer deemed as
“freak” events but rather a normal pattern across the region.
Consequently, pricing must be adjusted to reflect the said exposure. .
Moreover, as a result of the global geopolitical uncertainties, on the risk of
riot and violence related claims, exposure is increasing due to economic
effect on certain sectors which could potentially cause employment dis-
putes that could result in potential claims. Naturally, politically motivated
and terrorism losses are excluded under traditional property policies but
covered under political violence insurance. We have seen unrest events
in many countries with the latest being in June 2023 in France across
many cities. s. As a result of this, all the factors that have led to hard mar-
ket conditions, from reinsurers and buyers perspective, are still valid and
consequently the price of risk itself definitely has to increase. We expect
that prices will continue to increase, and this is necessary for us to
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continue to provide support and quality capacity to our partners. In my
opinion, companies should also understand their own exposures against
different perils and ensure that they are buying adequate protection for
their own retain net account. In addition, regulation is also getting tighter,
and | do believe that the movement of mergers and acquisitions is a pos-
itive development especially that they will lead to having fewer number of
bigger companies which in return will aid the long term sustainability of the
market, reduce price competition and will ensure that those companies
have the financial ability to bring innovation, know-how, and added value
to the market.

* As Hannover Re, to what extent are you focusing on the
MENA region?

- MENA remains an attractive region with further potential for growth and
innovation. With our physical presence in Bahrain, we have a dedicated
team with strong understanding of the region’s characteristics and dynam-
ics to enable us to service our partners. This model has proved to be suc-
cessful and enabled us to build a long-term relationship with our business
partners across the region. And this model has proved to be successful.

* What will be your plans for 2024?

- In many countries, the insurance market is overcrowded causing price
competition. With the regulation development and generally tighter regu-
lation, we expect the numbers of players per market to reduce through
mergers and acquisitions. We are also seeing a tendency towards
addressing the issue of protection gap and much of the burden that was
retained by different governments to be pushed towards the private sec-
tor. Market pools is another trend that we have observed. We have seen
this on many lines of business like Travel, Motor Act and also Nat Cat
pools. We are also planning to speak to our partners about Environment,
Social and Governance (ESG) and Fossil fuel which is certainly an impor-
tant area going forward. In addition to our quality superior capacity, we
would like to bring know-how and transfer of knowledge. One of the main
global challenges is the scarcity of quality human capital and this is an
area that we would like to invest in further with our partners by under-
standing their training needs and tailoring specific solutions.
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THE STRENGTH TO ADAPT

"MASCO

NASCO INSURANCE GROUP

Offices in Europe, the Middle East & Africa

Lebanon - France - Dubai - Abu Dhabi - Jeddah - Riyadh - Qatar - Turkey - Nigeria - Egypt - Iraq - Tunisia - Cyprus



Frederik Bisbjerg
(CEO - Al Wathba Insurance):

Navigating the Tide of Change: Sparking a Culture
of Innovation in a Traditionally Cautious Industry

n the dynamic world of insurance, Frederik Bisbjerg stands out not just for his impressive résumé
but for the energy he brings to Al Wathba Insurance as its CEO. Known for his forward-thinking
approach to digital transformation and business innovation, Frederik’s arrival at Al Wathba is a
perfect match for the company’s ambitious growth plans. He’s the mastermind behind several
global business transformations, driven by his core belief in empowering his team to bring change

strategies to life.

As a visionary in digital-first strategies and a trusted C-level consultant, Frederik explores
“the art of the possible” to help businesses reinvent themselves in the digital age. His sharp business
acumen isn’t just theoretical; it’s proven in his ability to nurture businesses from the ground up and
craft unique alliances that drive mutual success. These skills are the result of years of international

experience with a premier management consulting firm.
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Al Bayan Magazine recently sat down with Frederik to delve into his insights and experiences. Stay tuned for an inspiring conversation that gives a
glimpse into the future of insurance, through the eyes of an industry maverick.

“ Embracing Unity: How Strategic Mergers and Acquisitions Are Key to Upholding Industry Value ”

* What is your strategy since you recently handled the management
of AWNIC?

- Al Wathba Insurance has been the epitome of stability and strength over the
last seven years, and today, we stand on the cusp of a transformative leap for-
ward. With solid funding, cutting-edge technology, and a robust board, we're
perfectly positioned to execute our ambitious growth strategy. What sets us
apart is our agility; we’re not encumbered by outdated legacy systems that sti-
fle progress. Our decision-making isn’'t bogged down by lengthy processes—it's
swift, sometimes taking just minutes.

Currently ranked as the fourth most profitable company in the UAE, our finan-
cial foundation is strong. This allows us to innovate and introduce new business
lines confidently. What can people expect from Al Wathba Insurance? A compa-
ny that's attuned to the market, dedicated to being a comprehensive source for
individuals and SMEs alike. We've already made all our products accessible
online, embodying our vision to offer a seamless, hassle-free digital experience
to our customers.

Moreover, we're committed to transparency and reliability. Our customers can
rest assured knowing that their claims will be processed promptly. At Al Wathba
Insurance, we're not just about financial statements; we’re about building trust
and delivering on our promises.

« Overall, how do you evaluate the insurance sector in UAE?

- In the heart of our industry’s evolution, Al Wathba Insurance recognizes a
unique advantage: a supportive and cooperative regulatory climate. Unlike the
experiences often recounted in the US or Europe, here, regulators are actively
engaged, listening and responding to the needs of the industry’s various stake-
holders. This collaboration is instrumental in sculpting a progressive insurance
sector, poised for growth and innovation.

However, the industry faces its own set of challenges. A significant concern is
the aging talent pool; seasoned professionals are reaching retirement, and we
find ourselves at a crossroads, needing to attract fresh, ambitious talent to carry
the torch. The industry must strive to become a more appealing choice for the
next generation, who are essential for infusing new energy and ideas.
Furthermore, the intense competition in our region, with a high density of insur-
ance companies, naturally leads to a fiercely contested market. The upshot is a
squeeze on profits, which, coupled with shareholder expectations for returns,
means there’s often limited capital available to reinvest into industry innovation
and future development.

Al Wathba Insurance is acutely aware of these challenges and is committed to
pioneering change, fostering an environment that not only attracts but nurtures
new talent, and ensuring that innovation remains at the forefront of our strategic
agenda.

* What do you think about the mergers and acquisitions that took place in
the region and specifically in UAE?

- The landscape of the insurance industry is often shaped by the strategic
moves of mergers and acquisitions (M&A), but it's a delicate balance between
growth and culture. From my perspective, there’s a thin line. On one hand,
excessive M&A activity can be detrimental, risking the erosion of company

Y oYY (Gras) 51 S 1Y 0 sall = Loleais¥l ol

culture and potentially diminishing value—when diverse cultures clash, the inte-
gration process can be less than harmonious.

Yet, on the flip side, M&As hold a critical role in streamlining an overcrowded
market. With around 60 companies vying for attention in a relatively small
space, consolidation becomes not just a strategic move, but a necessity for sus-
tainability. Especially when considering that several of these companies fall
short of the solvency rate, it's clear that action is needed to maintain a healthy,
competitive environment.

| believe it's our responsibility as industry leaders to engage in M&As with a
clear vision. It's about preserving value and ensuring the long-term vitality of the
industry. Careful and considered consolidation can help us achieve a more
robust, efficient marketplace that benefits all stakeholders.

* To what extent are you coping with digital transformation and
implementing Al and the latest technologies in your business?

- In an era where technological innovation is paramount, the insurance sector
finds itself at a crossroads. Only a handful of insurers are harnessing the poten-
tial of advanced technologies like Al and insurtech. The challenge? Data quali-
ty and the intricacies of managing vast information streams are significant hur-
dles. Yet, the push for digital transformation is not just a trend—it's a necessity.
Embracing these technologies is crucial for reducing operational costs, increas-
ing efficiency, and staying competitive through the creation of new services and
products, market expansion, and enhanced customer insights and service.

At Al Wathba Insurance, our size is our advantage—it affords us agility and a
clear overview, essential for leveraging artificial intelligence to streamline our
processes. As we look to the future, specifically 2024, we anticipate operating
systems to evolve, integrating Al-driven chatbots and customer service
enhancements that will redefine the customer experience.

We're not just following the digital transformation trend; we’re leading it, ensur-
ing that Al Wathba Insurance remains at the forefront of innovation and cus-
tomer satisfaction.

* What is your outlook for 20247

- As we cast our gaze to 2024, the horizon may seem steady without seismic
shifts in the insurance industry. However, the undercurrents of change, particu-
larly around Al adoption, are expected to become more pronounced. Some
insurers are beginning to realize the untapped potential of Al in transforming
business operations. It's an opportunity that’s still remarkably underappreciated
in our region, yet it holds the key to optimizing service delivery and enhancing
customer responsiveness.

One innovation on the rise is embedded insurance, which represents a para-
digm shift in how insurance products are offered—seamlessly integrated with
the purchase of consumer goods like furniture, appliances, and tech gadgets.
But to navigate this transition and truly capitalize on embedded insurance, insur-
ers must have robust systems and Al capabilities well-entrenched.

At Al Wathba Insurance, we're closely monitoring these developments. Our goal
isn't just to keep pace but to be a proactive player in adopting these advance-
ments, ensuring we're ready to meet market demands and deliver innovative
services that resonate with our customers’ evolving needs.
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CREATEUR DE RESILIENCE DEPUIS 1960

RESILIENCE BUILDER SINCE 196C

To develop and promote our markets by offering
expertise, tailor-made, innovative solutions and
local service. To respond to general interest in
the Moroccan market by implementing cutting-

edge expertise as a trusted third party.

To become a reference in the reinsurance industry
within emerging markets, through a close
relationship with our clients, aiming to provide
them with innovative and customized solutions for

greater resilience.

Shareholders

94.41 % CDG
4.58% AXA Assurance Maroc
0.91% MCMA/MAMDA

Key figures 2022 (in
millions)

Written Premiums
329,68 m USD

Equity
261,70 m USD

ROE 10,32%
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Accreditation obtained in 2022
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Foundation Academy Re

Academy of Professional
Training dedicated to
insurance/reinsurance since
2017

Network of over 500
partners in Africa, Middle
East and Asia

Financial Strength
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Regional Pool Management

FAIR Aviation Pool FITCH RATINGS

Management of the African AAAISTABLE
Centre for Catastrophe Risks Local scale
== Solvency Il - 2022
77 28) %) s
( ‘; Margin of 199,5%
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African Footprint
Contact Offices

International Participation
Pool TCIP (Turquie)

FAIR CAT NAT (Afro-Asiatique) ) Céte d'lvoire : Abidjan
Pool des risques nucléaires - Egypt : Cairo
Assuratomes (France) - o
Pool des risques <  Rwanda:Kigal
environnementaux Assurpol = South Africa : Johannesburg.
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Peter Englund

Zurich’s SEO & Head of Commercial Insurance - Middle East

The region’s growth in infrastructure
and investments will drive demand
for insurance and reinsurance
services, leading to a bullish

outlook for 2024.

eter Englund, Zurich’s Senior Executive Officer and

Head of Commercial Insurance for the Middle East, is
optimistic about 2024, citing significant growth in the
Middle East region. Mr. Englund, known for leading
emphasizes his
commitment to the Middle East & Africa region, mentoring
start-ups, and contributing to talent development. Here’s an

businesses in dynamic environments,

interview summary with him:

* What were the main points in your speech at
the 28th FAIR Conference?

- We discussed the growing cyber market
globally and its impact on our region. The
focus was on cyber insurance solutions and
the industry’s role in addressing the rapid
growth of exposures and threats faced by
clients.

« How do you evaluate the reflection of
stressful situations in the region on the insur-
ance industry?

- Catastrophic losses exceeding a hundred
billion make it another challenging year for the
industry. Despite the rising trend, there’s a
disconnect between reinsurance capital and
rate increases. Local insurers seek solutions
to retain attractive risks at discounted rates.

* How do you evaluate the performance in the
region during 20237

- The region, experiencing significant growth,
saw a 26% increase in the Saudi insurance

F47

& GER

industry. The UAE and Saudi Arabia, among
the fastest-growing economies in 2022, attract
insurers due to low insurance penetration
levels and sound fundamentals. | foresee a
bright future for the region.

* Do you think advanced technology and Al
will increase insurance penetration?

- While it's unclear if it will boost short-term
penetration, retail insurance companies will
benefit from improved distribution. Al
enhance back-end services, making
companies more efficient, agile, and
customer-friendly.

will

* What is your outlook for 2024?

- The region’s growth in infrastructure and
investments will drive demand for insurance
and reinsurance services, leading to a bullish
outlook for 2024.
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A-S&P Global

Al Ain

Head office
Abu Dhahbi Branch
Al Aln Abilia Ins, Ca, Bldg.
Al Ghabith Street

PO Bax: 1770 Al Ain
Tel : + 97137642142
Fax : + 97137667775

Tel: + 97126119999
Fax : + 97124456685

Website: www.alaininsurance.com

Sharjah
Branch

Dubai

Branch
Al Ain Bldg. Al Reem Plaza
Opposile Hayal Regency Hoted Corniche Al Buhaira
PO .Booz: X541 Deira Duabad P00 Box: 24585 Sharjah
Tel : + 97165753440
Fax : + 97165753441

Tel : + 97142725500
Fax : + 97142725511

Email: info@alaininsurance.com
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Walter Jopp (CEO - Salama):

We are working on making Salama the national
champion in the UAE

Walter Jopp, CEO of the UAE Shariah-compliant Takaful
solutions provider Islamic Arab Insurance Company
(Salama), has a strong track record in the insurance market in the
Middle East and brings proven expertise in market development
and distribution having spent over 25 years in the insurance
industry across global markets. His strengths in strategy and
leadership is reinforcing Salama’s commitment to achieving
significant business growth and providing exceptional service to its
customers as a trusted Sharia’h compliant Takaful solutions
provider, while continuing to foster UAE National talent and
develop Emirati leadership in the insurance industry. In his role,
Mr. Jopp is working closely with Salama’s board and the rest of the
executive team to steer the company’s growth ambitions and plans
to leverage its position as the “market leader” in the Takaful sector.
Al Bayan Magazine conducted an interview with Mr. Jopp and
following is the Q & A.

* How do you evaluate the reflection of what is going on
from stressful situations in different parts of the globe
on the insurance sector?

| think that is part of our industry and it may not nec-
essarily be a bad thing for insurers, but customers
have to be prepared to pay slightly higher prices going
- In think the region is starting to grow again which is  fonwvard.
good although we are seeing rates hardening &
increasing due to inflation and other issues. As an
insurance company predominantly based in the UAE ,
we continue to see growth. One of the key issues for
the market is the large amount of insurers so | believe
there will be consolidation and change in the market

and as a result, the number of insurers will reduce.

e What were the main achievements of Salama
during 20237

- We have many achievements in Salama during the
year, we are working on making Salama the national
champion in the UAE. We are changing our digital
infrastructure, recruiting some excellent people, and
driving the company for growth. Moreover, we are
focusing on providing customers with products and
services that they really want. We are doing a lot of
technology developments, and looking at how we can
mine our data in order to use it for imporved
underwriting.

e Do you think we will witness more M&As in
the region?

- There is a lot of M&A activity and | think we will see
more because costs and efficiencies benefit larger
players. If any company needs to compete on price
and talent, then it should be bigger.

* Do you think reinsurers will impose more restrictive * What is your outlook for 20247

conditions and higher prices in the upcoming

< - | am very excited about 2024, we are very proud to
renewals?

be part of Salama and to work with an excellent board

- What we are seeing is a hardening of rates, they are
getting more expensive as a result of inflation, natural
catastrophes, unstable economic environment, etc...

F53

of directors who are very supportive. We are looking
forward to being the local business for all people in
this market that want great insurance solutions.
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Abdul Samad K.K.

(Senior Vice President, Head of Reinsurance - Beema):

Our 2023 results affirm Beema’s capacity to navigate
a complex market landscape effectively & reinforce
its leading position in the Islamic insurance

amaan Islamic Insurance

Company (Beema), is one
of the leading Islamic insur-
ance providers in the State of
Qatar. The Company offers a
wide range of innovative
Takaful solutions to both retail
and institutional clients, both
directly and through diversi-
fied distribution network.
Beema operates under the
hybrid Takaful model, encom-
passing both the Wakala and
Mudaraba  approaches. It
adheres to strict investment
risk policies, including minimum credit rating requirements for its rein-
surance partners, and internal capital adequacy requirements. In a Q
& A with Abdul Samad K.K., Senior Vice President, head of
Reinsurance at Beema, he evaluated the insurance industry in Qatar
during 2023, talked about the challenges facing the insurance industry
in the State of Qatar, and expressing his point of view regarding being
listed on the main market of the Qatar Stock Exchange. Following is an
extract from the interview.

* How do you evaluate the insurance industry in Qatar
during 20237

- It has been a very good year for the insurance sector in Qatar
during 2023 and as Beema company, we almost achieved our
target as last year. Also, we got listed in Qatar Stock Exchange
and we maintained a financial strength rating of A- (Excellent)
and a long-term issuer credit rating of A- (Excellent) with a stable
outlook assigned to these ratings by AM Best. These ratings
reflect Beema’s balance sheet strength, as well as its strong
operating performance and robust enterprise risk management.
In addition, the international credit rating agency Moody’s
retained our insurance financial strength rating (IFSR) to A3 with
a stable outlook. The upgrade follows changes in the company’s
governance and financial strategy and notably the implementa-
tion of stricter safeguards to limit the risks associated with its
sukuk investment portfolio and the level of leverage. Thus, the
results achieved during 2023 affirm Beema'’s capacity to navigate
a complex market landscape effectively and underscore its com-
mitment to delivering value to its shareholders and reinforce its
leading position in the Islamic insurance.

* As an insurance industry in the State of Qatar overall, are
you facing any challenges or the sector is becoming more
established and organized?

- | believe there is more demand for insurance nowadays
because the people in general and the Citizens in particular have
increased awareness of the importance of insurance. Thus, this
has been reflected positively on the insurance companies who
are striving to cater for the different needs and to provide various
products and services that satisfy the ever-changing demands of
customers.
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AM Best affirms the Financial
Strength Rating of B++ (Good)
of AWRIS with stable outlook

M Best has affirmed the

Financial Strength Rating of
B++ (Good) and the Long-Term
Issuer Credit Rating of “bbb+”
(Good) of Arab War Risks
Insurance Syndicate (AWRIS)
(Bahrain), with a stable outlook.
The ratings reflect AWRIS’ bal-
ance sheet strength, which AM
Best assesses as very strong,
as well as its strong operating
performance, and appropriate
enterprise risk management.
AWRIS’ balance sheet strength
is underpinned by its risk-adjust-
ed capitalization, which is com-
fortably in excess of the threshold required for the strongest assessment
level, as measured by Best's Capital Adequacy Ratio (BCAR). The syn-
dicate’s balance sheet strength assessment benefits from a relatively
conservative investment strategy, low net underwriting leverage and pru-
dent reserving practices. AM Best considers AWRIS to have a very high
dependence on retrocession coverage in order to provide capacity to
members and manage potential volatility from large losses. Elevated risk
associated with this dependence and the syndicate’s ability to renew the
program is mitigated partly by its track record of profitable underwriting
and limited dependence on any single retrocession partner. The risks
associated with the permanence of capital is a further offsetting factor,
given the nature of AWRIS’ operations and membership structure as a
syndicate of (re)insurance companies in the MENA region.
AWRIS has a track record of strong operating performance, demonstrat-
ed by a five-year (2018-2022) weighted average combined ratio of 64.6%
and a five-year return-on-equity ratio (ROE) of 6.7%. Its underwriting per-
formance has been supported by low loss ratios, demonstrated by a five-
year weighted average loss ratio of 2.4%. The syndicate’s ROE metrics
are considered supportive of the strong operating performance assess-
ment given its high level of capitalization, which depresses ROE.
AWRIS has an established position as a niche underwriter of marine war
risks across the MENA region for its members. As a niche operator, AM
Best views the syndicate’s concentration by line of business as an off-
setting factor, albeit the syndicate is starting to expand its product offer-
ing with the support of reinsurance partners. This is offset partially by
good geographic diversification within the region. There is limited depen-
dence on any single member with regard to premium income, and the
syndicate has seen some growth in members in recent years.
Nevertheless, there remains a reliance on continued membership partic-
ipation.
Imad Abdel Khaleq, CEO of AWRIS, announced with pleasure and pride
that this is the second interaction rating that was assigned to the syndi-
cate since its establishment, stating that it demonstrates the very strong
balance sheet, the strong operating performance, the high capitalization,
as well as the prudent reserving, noting that this outcome will be the cor-
ner stone for further achievements, assuring their continuous endeavors
and determination to provide first class reinsurance solutions for the ben-
efit of all AWRIS’s members and the MENA market at large.

Imad Abdel Khaleq

CEO of AWRIS
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10" Middle East Insurance Industry Awards 2023

-~
SAUDI RE CIGNA HEALTH CARE ZURICH INTERNATIONAL
GENERAL REINSURER OF THE YEAR HEALTH INS. CO. OF THE YEAR LIFE INS. CO. OF THE YEAR

RGA ABU DHABI NATIONAL TAKAFUL CHEDID RE
LIFE REINSURER OF THE YEAR TAKAFUL CO. OF THE YEAR REINSURANCE BROKER OF THE YEAR

SUKOON GAENOR JONES (ClI) ADNOC

DIGITAL TRANSFORMATION OF THE YEAR WOMAN LEADER OF THE YEAR INSURTECH OF THE YEAR
)
E

—mm

"t

(ON BEHALF) DR. AHMED ABD EL AZIZ BADRI MGMT MOHAMED SEGHIR (HAYAH)
44 INSURANCE INDUSTRY LEADER STRATEGIC PARTNER YOUNG LEADER OF THE YEAR
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Do not follow where the path may lead.
Go mstead where there is no path
and leave a trail.

Harold R. McAlindon




el i
CHEDID RE gt MEIR &gl

¥ VY (aennd) Js¥ 55 VY 0 suall — Ll oLl



MARSH & gls ADNIC &gt

AWARDS WINNERS SHEELA SUPPIAR

F69 AL BAYAN ECONOMIC MAG - ISSUE 625 - DECEMBER 2023



(siball| § guall ¢ 553 BROKTECH

*
e —
5 | - ‘_‘__.
e = &
3 -, L

¥ VY (aennd) Js¥ 55 VY 0 suall — Ll oLl



[sg}
N
o
N
P
w
m
=
[iN)
3]
L
o
Yo
N
©
L
]
9]
2
0
<
s
Q
s
o)
P4
o)
o
Ll
z
z
m
-
e




M‘H‘E‘l

OLed 2 Cnali (gw a5 g Lgtlas ! LG (el 3ale| Abslw gt COPE




AL BAYAN ECONOMIC MAG - ISSUE 625 - DECEMBER 2023



1 b ) 9@ 56 od o sl PREMIUM G i

JS 3] e o m3 i g ) 81 L] s
Sen3 Ja o Lol e s ool Tonaly Lyt Bl 5,59
de gane e cellaall g ¢l fro s el Lgas Calalall ol 503
iuesS sl (o se (N Jantl 3353 Premium
LoLIAYI SBLEY! pue sunS sles €oshs 3l (2 aaty
3Ll il 3 Ul Sl e s LS . BARENTS RE 3,8 8
(e S J il 3

e snlall pan Clael JU tua suns slas p o a3

¥ VY (aennd) Js¥ 55 VY 0 suall — Ll oLl




SAICOHEALTH

» DAMANA

With our 1 card regional solution and in house
24/7 customer service, we provide your
business with a comprehensive health

insurance coverage.

e
AS7Z RED

damana.com/saicohealth (in) (f) (@) @saicohealth.matters

DAMANA and SAICOHEALTH are registered trademarks for MIG and Saudi Arabian Insurance Company B.S.C. (c) | License LIl /003 - CR 10316-1 | Licensed and regulated as a locally incorporated insurance
firm by the Central Bank of Bahrain (CBB) | Authorized and Paid up Capital: BHD 20,000,000
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MENA RE Underwriters Ltd
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Office 210-212, Gate Village 8,
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Tel: +971 4 519 4888
www.menare.ae

g —

'_t__-- :

T




