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Helping you prepare for a
better tomorrow

Pioneers and
market leaders

Creative and tailored
customer solutions

AI G For more information, please contact your AIG business
development representative

AlG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. This document carries summary
information only. For details on terms and conditions, exclusions and exceptions, please refer to the detailed policy wording. Products and services are written or provided by subsidiaries or
affiliates of American International Group, Inc.

GCCNAOQ0070TT 0223

© American International Group, Inc. All rights reserved.



FENCHURCH
FARIS

We don’t eliminate risk.
We eradicate fear.

www.fenfar.com LLOYD'S
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Our expertise.
Your advantage.

Liberty Specialty Markets in Dubai has been offering
a range of specialty reinsurance products since 2006.
This now includes Fine Art & Specie, Property

and War & Terrorism through our second

office in Lloyd’s.

And we're part of the Liberty Mutual Insurance Group,
a Fortune 100 company.

For our full range of products, or to find out more about
Liberty in Dubai, please contact us on 00971 4 302 8000
or visit: libertyspecialitymarkets.com/dubai We Insure. You Prosper.

Liberty Specialty Markets is a trading name of Liberty Specialty Markets MENA Limited (DIFC Licence No: 1794), regulated by the Dubai Financial Services Authority
(firm reference: F002783) as an authorised service company coverholder with authority to enter into contracts of insurance on behalf of Lloyd’s syndicate 4472 and other
insurers within the group. When we offer insurance products to you (the policyholder) we will make sure we tell you which insurer will underwrite the policy. Registered
office: Unit 408, Level 4, Gate Village Building 5, DIFC, PO Box 506574, Dubai, UAE.
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GLOBAL NETWORK RSAI Ltd UK / DIFC BRANCH

Gate Village 4, Level 1, Office 111

EXPERTlSE V\/H EREVER YOU Dubai International Financial Centre (DIFC)
Tel: +971 (0)4 436 7300
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Regulated by DFSA
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GO CONFIDENTLY
IN THE RIGHT DIRECTION

— W [

assist america

Innevalicr Asiislunee Salullens

TRAVEL WITH TRUST

Assist America is the leading provider of emergency
travel services in the Middle East

More companies are choosing Assist America to augment their benefits
packages than ever before. With our extensive global network and over three
decades of experience, Assist America is the best service provider to trust with
your travel assistance needs.

CONTACT US TODAY

jbreisseassistamerica.com | +961 70 868 648 ssayegheassistamerica.com | +96176 555 859
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I AfricaRe e suenms

= Established in1976 = 42 African Member States

\We cover the entire
African continent,

the Middle East
and beyond

FINANCIAL RATING ‘ o N

T :

Ranked among the Top 40 Global ;
A.M. Best Standard I S g e \ . ;
& Poor's Reinsurance Groups by S&P === /

www.africa-re.com O @africa_re @africa_re @ africanreinsurancecorporation
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CHANGING HOW YOU
THINK INSURANCE

u_l_nl_'l'JIu_cd_lJﬁ_aJ_Lm

WWwWw.sarwa.insura née

SARWA

INSURANCE

/
/

Head Office: Central Cairo:  EastCairo: Giza: Alexandria : Port Saied : Tanta:

15 Kasr EI Nile St., 14 Talaat Harb St., ' 38 Beirut St. 18 Mossdak St. 9 Al Farouk Omer Yousef 8 Gomhoria St., Staduim Tower,
Downtown , Cairo  Downtown, Cairo  Heliopolis, Cairo Dokki , Giza St. Wabour El Maya, Port Saied Geish St., Tanta
Tel: 02-25758300 & Tel: 02-25764486 Tel: 02-24518658 Tel: 02-237608621  Alexandria Tel: 066-3268143 Tel: 040-3576327
02-25740455 Tel: 03-4268105

aulnll @lél anlell aall go £ pd) ) Ll dlnlb g aillaei g 19A1 diwl |- pd) ggilall plaall denly djpno daph guolill dgyi a4 pb
Sarwa Insurance is an Egyptian company registered and Licensed under law 10 by the FRA license 40
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Ken Aghoghovbia (Deputy Managing Director /Chief Operating Officer Africa Re)

“We can only be sustainable if we pay attention to our
bottom line and have the right staff”

frican Reinsurance Corporation (Africa Re) is the leading Pan-

African reinsurance company and the largest reinsurer in Africa.
Ken Aghoghovbia is the Deputy Managing Director/Chief Operating
Officer of African Reinsurance Corporation. He has worked in dif-
ferent capacities in the Corporation since 1985. He was the pioneer
Regional Director of Africa Re’s West Africa Regional Office in 2009
and played a pivotal role in the turnaround of both the African Oil
and Energy Pool and the African Aviation Pool. Mr. Aghoghovbia
holds a Bachelor of Science degree in Insurance and a Master’s
Degree in Business Administration. He is also a fellow (FCII) of the
Chartered Insurance Institute (UK). He has been a member of vari-
ous regional professional bodies and has participated as a guest
speaker in several national and international industry forums and
conferences. During DWIC 2023, Al Bayan Magazine met Mr.
Aghoghovbia and conducted the following interview.

2538 joLusy KEN AGHOGHOVBIA 1 Jglé § aa sans ¢ o S 1(yall (o

" %
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“Opening an office in the DIFC was one of the best decisions Africa Re has taken”

* How are the challenges facing the world nowadays such as inflation, high
interest rates, Russian-Ukranian war, etc... affecting the insurance and rein-
surance sectors?

- Inflation, high interest rates and other fallouts of the Russia-Ukraine war have
adversely impacted the re/insurance industry. Moreover, 2022 recorded a higher
than average catastrophe experience, including Hurricane lan, with insured loss-
es exceeding US$100 billion. Many reinsurers lost money, shareholder returns
were below expectation and dedicated reinsurance capacity contracted from
US$675 billion at the start of the year to about US$560 billion by 30th September
2022. Consequently, the international market became very hard from 1/1/23
renewals and as you know, many insurers in the Middle East depend on the
London market for their reinsurance and retrocession covers. It appears the situ-
ation will continue this year with rates and deductibles increasing in most cases.

Climate change

* What will be the main focus of Africa Re during 2023?

- Africa Re will remain focused on delivering excellent service, prudent underwriting and
profitable growth. To this end, we will, amongst other things, continue to pay attention to
climate change and related risks as we work towards assisting some governments
implement NatCat cover due to the extreme weather conditions. In South Africa for
instance, the claims emanating from secondary perils are becoming bigger and the
need for comprehensive insurance solutions that will address these risks is glaring.

We are very satisfied with our presence here

* How do you evaluate your presence in the Middle East region?

- Opening an office in the DIFC was one of the best decisions that Africa Re has
taken. Our physical presence here, amongst other things, has brought us closer
to our esteemed clients and enabled us to fill the gap created in the market by
inadequate takaful reinsurance. We are very satisfied with our presence here and
as a reinsurance company, we always seek prudent underwriters who know the
market very well and follow our underwriting guidelines. We can only be sustain-

Ly Sy Buley) Slelaial aal

¥ (al) Sl = NV sasall — Laluas¥l oLl

Deliver unrivalled networking

* What is the added value behind your participation at DWIC 2023?

- Since its launch in 2017, DWIC has focused on providing senior insurance exec-
utives with a platform to meet and do business. Working with brokers, insurers
and reinsurers, DWIC 2023 reinforces its position as the regional focal point for
(re)insurance transactions. It also offers participants the unique international net-
working opportunities that an organization like Africa Re values so much.

Sincere gratitude to all stakeholders

« Africa Re is celebrating its 47th anniversary. What is your comment?

- As we celebrate our 47th Anniversary, we wish to express our sincere gratitude
to all our stakeholders. Their continuous trust is the driving force that has enabled
us accomplish our noble mission, one of which is to foster the development of the
insurance and reinsurance industry in Africa. We will always do our best to con-
tinue to deserve this trust.

Excellent rating & strong balance sheet

* What are the latest most important realizations of Africa re?

- One that readily comes to mind is the Financial Strength Rating of Africa Re that
has been affirmed by AM Best at “A (Excellent)”, and by Standard & Poor’s at “A-
(Strong)”, both with a Stable Outlook. The rating agencies continue to consider
Africa Re’s balance sheet to be comfortably at the strongest level, underpinned
by the strength of its risk- adjusted capitalization. AM Best also considers Africa
Re’s operating performance to be strong during the current tough economic, polit-
ical and financial climate. Africa Re’s appropriate Enterprise Risk Management
and its favorable business profile are key indicators of its readiness to run its
operations effectively within its complex business environment. In the current
tough economic environment that we are all facing, this kind of news is very wel-
come, indicating Africa Re’s continued ability to serve its customers with confi-
dence and to deliver to various stakeholders the expected value.
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Reinsurance
Brokers

Serving Your Reinsurance Needs

Arteerya Street, Alnibal Building, 1 Floor, Um Uthaina | P.O. Box 815473 Amman 11180 Jordan

T: +962 65527156 | F:+962 65526183
Email : info@cityjordan.com
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Staying
up-to-date

makes a

difference

To keep you informed of the must-to-know
Industry-related news and events, Arab Re

goes beyond traditional reinsurance boundaries
by bringing to you its

News App

frab RE News
.‘. & Evoints
ARAR RE

v’ Relevant Daily News
from all over the world

v Our Corporate
News and Events

# Available on the
L S App Store

ANDROID AFP ON

Tune-in to panoramic news and download our new App P'\ G{JL?SE{;’ play




:(MENA RE &S & 8 QLGS M gl i) Qe (8 5la

A ol i 5 il 93l 39 g

O plus ) gudns (paalill 3anally MENA RE gl

LY jlad (88l 8ol sa Cpalil) Glgud p
Bmad) 53 (e M s Lsdliall Bum 3 el p L85, 01 Cils
liall 3 gl (5 g3 o ST 8 alaadl de g 134
¥ory plall dumla] ol
plall asilalial A leg Y YY ale DA d88aall Sl 9a 385 s W
¢ Al

e YoV Y aladl A fas Ll o500 A<, sl el -

S edmadio &y Hul S Bals il wlilae 8] anuY)
s g 0y LSS Ll aam 505 e Jand il
2 sl s Ll 0 LY s a5 L ylas
A ,al Gal U Suaall sV (55558 Oad s Busas 3l s

[ ARES

MENA RE LIFE & MENA RE Jas 33,8

¥ (al) Sl = NV sasall — Laluas¥l oLl

dagullds ganal daylids ydi o MENA RE dS,i
S&P 38 (30 jlias -A Llualis dlaii Al (DIG) ¢pelill
LS il (yaolill Bulel calond g3 Ay

(8 JUBAS il (3 QLIS (g3l jasall (s @)l
S Lilallg & yaiall ¢ (daalaiSy ldly o dlile
Bana Lo 8 31A5 calladl Mol a3 po Lpdoidivn
Gl &l a3y ol 1 Jalaid Buleyly alill ils il
s Sbaaill 5yl e o 1 SLST L Lgilead (558 9 Ba guuid!
bl (£33N 3uls L (pash Bl SilS yd 4l g5
GlSlisall o cpualill 08 S doliag daley) SiLisL)
il ¢paalillg

Aaslaf) AL AT e (50 (s pluas 3 ls wlitlg
90 Clallal ao cdlall aladl A &S il Lgilas )
Balyjg uawadiall jul o<l A g5 (o8 ey Jaiuual
REXEREN @l}u.d O bmj.’\.lb Dolusyl o
O St s g5 o8 &l pasifatl 038 bl sus 5T NI
ey yallg dasialll oilS pid) hoelactome

Gl G el adl b o5 e eligilallsiaselus—
Sl 0 3 al g S Laal Saa s fias LS ol al
s Jolis s Sl 531 5 gu e 5 Lam 3 andl1ia 340

Crolill e la3 8ul8 (o Ladis slaclu g g S S ol udll
ol olilly lelaa¥ ¢o ¢ sill 13a 530 LS 3ale Y
g 5oty 3 oloadd) 3 guudtd (S5 Liiall alel
baled) i
slls astae 3 g5 gl g Al Ssbaaiill 5,00 AL W
L5 Dalas 3 Salel IS S Lll Luaalls 5 Y1 gaasll st —

(

FENCHURCH FARIS g MENA RE g Laia

DWIC 26



A chain (s as strong
as (ts weakest link...

Insurance and reinsurance is about transferring risk

In a risk transfer chain, that chain is as strong as its weakest link

i’j o In contrast to many other intermediaries, UIB choose
to operate from well-regulated international reinsurance
hubs covering global markets for local needs.

UIB's strength and professionalism enhance the integrity
of your risk transfer strategy.

UIB — [nnovation througlh expertise

United Insurance Brokers
www.uibgroup.com

United Insurance Brokers Limited is an accredited Lloyd's insurance broker, authorised and regulated by the Financial Conduct Authority (FCA). Broker at IREG) 44BN
UIB (DIFC) Ltd is regulated by the Dubai Financial Services Authority (DFSA).
UIB Singapore is regulated by the Monetary Authority of Singapore (MAS).
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Liberty Specialty Markets ranked first in prestigious London market brand index

Liberty Specialty Markets (LSM)
has been ranked in first place in
the 2023 London Market brand
index based on data compiled by
Insurindex, which looked at a
combination of market share and
brand awareness factors.

The London Market brand index
ranks the top twenty leading
London Market insurer brands
according to  independent
research  from  Gracechurch
Consulting. The rankings are
derived from a combined mea-
sure of market share and “share
of mind”, where respondents are

Phil Hobbs

demonstrate at every level of the
business”.

Ben Bolton, Managing Director
at Gracechurch Consulting said:
“‘LSM’s market-leading perfor-
mance in the Insurindex 2023
Leading London Brands Index is
the successful outcome of a
long-term commitment to and
investment in the Liberty brand.
LSM and the other leading
Insurindex brands gain proven
competitive advantage - higher
loyalty, customer trust, talent
attraction/retention and prof-

Elie Bouchaaya itable growth being just a few of

asked to name spontaneously
the first three companies in the market which come to mind. Updated
annually, the rankings are collated through independent reports conduct-
ed by Gracechurch, utilizing over 20 thousand data points.

Commenting on LSM’s top ranking, the company’s President and
Managing Director, Phil Hobbs, said: “We are very pleased to be recog-
nized for our contribution to and influence in the London insurance mar-
ket. We have invested in our brand over many years and have been mak-
ing steady progress in building relevance and awareness. This accolade
is testament to the hard work and commitment which our employees

the benefits. Being a leading
brand also opens opportunities and “permission” to innovate and grow ahead
of the competition, which further cements the market-leading status of these
companies”.

It is worth mentioning that LSM has a regional office in the DIFC led by
Mr. Elie Bouchaaya, who with his keen mind and experience that spans
more than 20 years in the industry, has played a pivotal role in the growth
and development of LSM in the MENA region and has helped it continue
to demonstrate the scalability of its business and opportunities in the
local, regional, and international markets.

Nisamudheen SA, Chief Technical Officer (Qatar Islamic Insurance Group):

We always strive to maximize policyholder and shareholder value by providing
diverse & innovative Takaful products and maintain our leading position

atar Islamic Insurance Group is among the leading insurance companies in State of Qatar and leader in Takaful space, offering various insurance products to our
clients ranging from all large commercial undertakings, both in the private and public sectors to SME segment.
Managed by a team of qualified and experienced professionals and supervised by a distinguished Board of Directors, QIIG has the capacity to underwrite risks in all
avenues of Insurance namely, Property, Engineering, Marine, Motor, Energy, Liabilities, Cyber, Life, Medical, etc.
In a Q & A with Al Bayan Magazine, Nisamudheen SA, Chief Technical Officer at QIIG, talked about the added value behind their participation at DWIC 2023, shed-
ding light on the challenges facing the world nowadays, and giving us an idea about the characteristics that differentiate QIIG.

* What is the added value behind your participation at
DWIC 2023?

- It is the first time that we have attended Dubai World
insurance Congress (DWIC) and we cannot deny it is an
amazing conference with both reinsurers and insurers
from the region have come together. We have lined up a
lot of meetings with various reinsurers where we dis-
cussed relevant and important topics. Thus, DWIC pro-
vides a great platform and opportunity to meet friends, col-
leagues, industry leaders and potential clients. We really
appreciate our presence here and definitely shall attend
the conference again in its next edition.

We have always focused on bottom line approach
and hence always remained a profitable partner
for our reinsurers
* How did the challenges facing the world nowadays |
such as inflation, high interest rates, Russian- i .
Ukrainian war, supply chain disruption, etc... affect the insurance

industry overall?

- The last renewal was very tough, especially as the reinsurers experienced
severe losses in mainland US and Europe due to various Catastrophes, but
we as a primary insurer heavily focused and following bottom line approach,
have always been making profit for our reinsurers and see them as our long-
term partners.

When it comes to profitability, we have the most profitable book and have
been consistently ranked number one in terms of the technical profit in the
Qatari market.
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We believe we should not be penalized by reinsurers who
have suffered from losses from other parts of the world,
although we agree reinsurers’ premiums are going down
due to heavy competition, active involvement of local bro-
kers, in addition to other factors.

We are committed to spreading Islamic Takaful
principles

* What differentiates QIIG?

Since its inception, QIIG’s vision has been to be the
world’s premier Takaful insurance company by building on
its reputation as a leader in product innovation, policy-
holder and shareholder value maximization and people
development. We always strive to maximize policyholder
and shareholder value by providing diverse and innovative
Takaful products and services and by optimizing the use
of resources through competent and caring personnel.
“ Our undivided attention is always to our policyholders, the
owners of our insurance operations and our passion for product innovation and
service enhancement mirrors our commitment to meeting our customers’ needs
and adding value to our products and services. Moreover, because we care for
the well-being of our policyholders and shareholders, we never take any risks that
may jeopardize their financial well-being. We are growth driven aiming towards
setting higher benchmarks in all aspects of our business. We respect our employ-
ees, create opportunities for their advancement, and inspire improved perfor-
mance through a constantly improved reward system. Furthermore, we are com-
mitted to spreading Islamic Takaful principles to promote solidarity and the spirit
of cooperation among all members of the society.

AL BAYAN ECONOMIC MAG - ISSUE 617 - APRIL 2023



Ol b gl ole Al cxbialSadl e LS 5 13 Jasss Ja pily S W
Salaall g3
L5 LS8 O B sl alaiall Ly 5 00l s soaall 15130 e 35 —
il e Gl it Yol daley 1ia 5 daslio Loty Lol Sla
Jane e cadinn &S0 1 g ¥1 Lo jalls lShiaalls Lunalall &) I Ll

(gAY slellall
wlo ol o Lols v vy
pshbad Alog Y YY aladl DA (55 asad de ganne il (90385 Qs W
Y YY alall

laa¥l I sem ol po eyl g olalanll Gl Gole Y- YY i a3 -

L i) 385 Llae g 345 aay ¥+ Y Y alall Ul LS de g gall Labaall
GBS ebsiuall e depun goll
ol 323 3l i) s sl Lgronie
ole doadl il (A Busan 3hlisy
o3l GLaYsua clikys |
Jandl 358 LaadSall Lyl ul I
pelabial Lulis (AL Lesd Gugs
O s el Bulel Jlae o Baaatiall
ol dlam 5 p U3 4535 e L83 Jasias
Ll Jamian s Loalladl o gianall e
cling ) JS o ol8dad) 33505 e
B L o 30 3l o 580 0l

CHEDID RE wlelaial sl

¥ (al) Sl = NV sasall — Laluas¥l oLl

b ot g 0l ¥4 Y'Y

SO Lglas 338 3 d Judds 3l 8 8 yaius (5 Wl dS g a3l (1o (pauis g Jo
@l@.&a@.«uﬁj @Mubh&lm‘;bujﬁfj Wy&;emmm‘gﬂl LgSlst pdg

b sl e (8 dualilly 03540 31 yu‘)ﬂ Slagrisel

bl oo Wi (aaluasiBY laslly ddonal Al o819 (saBN yus’ il f )
Coslas dsallad| daaluaiBy do ¥ ool il g Ml o BLAYLS (cyaalil) sk Lyl g9 (sl JsLiually
oJLCY[g u.\ci.\.“ d‘}“‘id‘;‘@l‘ L\.Lu
uuubaﬂnwuu.wwmuwwuyfsuuwguuwu&gln:swuﬂg
Mummwu‘,nsdusmulmwu,.‘u.;nguﬁfdm‘,e&sz Qgudl S
Laads fasa oo (s s ity oo (Lol W31 Y 2 YY plall dinall Sl e 9 . le Uil Jano e
Sl s g3 sl Jaslly 3 Sasan gl 923 puugill oI AL (sl gianall BIS So
W pdia. wmuygu‘,.mm@.m,*bmummjwuﬂu@uﬂ|mﬂ|
%ﬂd«u‘;dldjﬂlds‘:@wi.dlawwuluhgyldsbaulswlfﬂoﬁfa

s Lo L3 g1 ASLES w0 giiehaig yosall J13150 Ao

TENEN

Wi (e Y oY YAYY cole (us GENEAYS () shual s W
el delis

JSliially olaaill (5 sime e G il alall folial ¥+ ¥ Y ale 5iay -
souall ISl sl e il Gy oS Y (I 5 g Wil Lgga g I
Luallall Loluais¥ly Llall sla ¥ Gl (M eppaalil) Bulely Gaelill el e
el 3lgaad Jamo e Laygus 550 Jolse LS ad a3l 5,55 ¢ 5L
.E.AL::}HJ

o ouit g 5 il S

§ltall A yall pslalods (o Lo (53800 (s ) plgs pabds aas W

Bolel debin 3 (e (0,05 Jalia s Jran Jae Gu5d Lo sanall pudi —
5 8 el S Tl clalaily 35S0 sia e iy - skl
L5 and Loatall cloaddl sl oss
pelabial ol agil fa sie (80
el Bule] Jlas 3

Jaxd (55w de gana ol (s
C_Aizm‘icljjs):\f&oud)m&c
Ou ey S ias Jao 3a5k Bl
Lo yanall pus (5 0y gaa [0 caly
o Buliu M Laelina fs sga Leting
S5 B 8 Gl 3 Laall o il
Ssime e el GL3AY G
) ikl

(5 iy OIS Lo il gl L

DWIC 30



omanre.com

) . ._n.-.-l-n. v wfs W -. . ® # = I !

W A AR e aa s 4 s n e e e ] ¢

._.-*__,'u{-q. DU e . ? W
: N ¥ i s

Best-in-class regional reinsurer.
Pioneering strategies for business success.

With our out-of-the-box thinking and an ambitious staff, Oman Re
brings you best-in-class reinsurance services to help explore new
business opportunities and achieve better stability & growth. Our
strong regional expertise and presence across geographies including
Asia, Middle East, Africa, CEE and CIS countries makes us an ideal
strategic partner to help your business explore new opportunities.

mMANRe

Safeguarding businesses internationally from Oman since 2009 Reinsurance Protection Beyond Expectations
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RE
SILIENT .

Fire harnesses the strength within us to stand strong
and forge a bright future, even in the face of adversity.
It fuels our passion to deliver nothing but the very best.
to all our clients. '

Trust Re. Inspired by the elements.

T

WWW.TRUSTRE.COM TRUST RE
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Dependable protection
is only an email away!
Get

PROTECTION <

REINSURANCE BROK
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Proudly protecting clients since 1996!

Jeera | Tower | Office 161 | 13th Floor | Building 683 | Road 2811 | Block 428
Seef District | Manama | Kingdom of Bahrain.

E: treaty@protectionre.com | fac@protectionre.com | W: www.protectionre.com




:(UIB/DIFC &S & 2 d3iaih 5 ,mie) (oo gD pauw
b 1l o i 0 il il i 33145 vl ol S

Ol gl (yaalid Bulel g alidl slaug jusi (1o Bl UIB &S s was
(s g dsalle 9 gl s s (B8 (0 La30kes aalhans Las c(palilianall
Adlilg duilall dal il (sulss 389 Crluilaally poliall 3,1uY daass! yicl
Silosdl) Juddl asali I BLSYL dulle LA julas (o Jolaill
sMaall
Ll (530 35 0 8 &S il 8 A0Sl B sl gasad s Coaldly
sl Dl uausal g Usil Lggaly il d833Gall SLaail G DIFC sallal
bgidg jlaudll & el I (5ol Lo «pualill Bulely cpalill s yi (a2
(s S Lyguny LS 3 U150 (las Lo o3 Lol cllsbatiaall clpalll gle
28 gLl 98 oo daaadall &) gSils dlladiall Sslabadill (8 4 gade B0l
DS a8 il ehf als g S yill Gloliall pans (S jlawdll S §gawe
ol ) paas (o8 (el (40 ol Counlis (o328 o AGH Y YT pla)
Busuds holia (o Lead 5o 5 ot g g3ll (10 4350 9ot Lt () L)
1 alladl Yoo LY Badas

Glaiall obbaill Je b gale olabs)y e minw pbll - S AL SLaaill JB (S cyaolill ¢ UsS () 90 385 s W
Ssiall 5o LY VY alall S Lnndall o) Sy olShiaalls o desane Yo VY alall DA ppelill delbin gt =
A 3hliall Gans 3 Gl B b a5 ol peail oY g L1 L81S Y1 - ol coallS wliuatll

el 6o D £9 5 ik ol St ball pllasy ol plall plas Lo Sle Swae Slie ola I
SLaliuall aSlabad A Loy Y Y Y aladl A dS il ool () 90385 s W O (Bl Ly (o cndyd Al ol slall o S

s 383 e L Y 3 50L UIB 2S5 il — Ol IS 5 el e Ll olalasl SlaaYl sia YU

e Jans cells I BLAYL ¥ ann 3 ady oy Sl (ol 2 L) oo gl Sa¥1 el Bl

G imlemin] Dlaal i 5 DL Ly ol s coys e Lo laa s Lulatiw¥ ol il e b il G asyall 55 0 Y)

Gl L sy 3,080 S0 B 3l g g 53 Sloadll fre w5l BLAY gl (s Gpe¥ Jp0 e

D T ] Lol Gaas oA Jolie Lulaswy)

Lo s 5 D505 e 380 Jan'ios Tnen il 2ol o Lala il DA poos e Sl
) . o duninndall i 519511 g alSlicoadly Ailadeol] wilaial (ods 4 gale wilaly

SlualSadl Ly guug LS5 opd 3 posall YIS G ssaw Ja il S
[_IeN] Skl 9 gul Lo Laaliu

ol Mag ylas J o cdlans L i «(gu gousd yauu: Gaanll (o O 529 Plilasb sans : faanll (10

Y 'VV(J:\):;|) Ol =NV saadl = Lslansyl oLl DWIC 38



.rHEI

'{1
ULolil) dulaVl =15
AL AHLEIA INSURANGE alahleia.com

l.l

1888 444 | B0




* 0 ‘ L 4 “’
(allall Ml 33 K - WESTFIELD SPECIALTY(ME) Ltd)

| i 45 el s

“we & e

Yory pladl Sk i w0 dueil g it §

o= WESTFIELD INSURANCE u‘,...u p—ag— Bl H
L>_.L:. dgaiw¥bio ol § 4_ASJ_MY| da—aiallal Yol
daalil) (LLOYD'S SYNDICATE 1200) ArgoGlobal Managing Agency
((Ldmm QLqu» ‘UM RTIEN u}aﬂj (ARGO GROUP) &'.954;4]
‘s.dLaJl‘;ILdl‘qusjogsﬁquMMlmjlluumuouuﬂ
Js.s‘g.;‘gbaj)&.\—u‘jlu.oé.bﬁubdwl dlyluluﬁu
¥ G pae Lostls agriis il ool Loyl dgu (8 duslig daduds &l jlaiaulg
u‘id’d‘g LAYEN @Lu ASJ.HJI ‘848 Lfl': uASlJATdLu.u @3 o J.\.u
L@.I.\A.ub.\.w‘d.u’a.! qu 3 yaliuss ‘_,Aj Lf‘aL"" aladl A dadiyo dasy
ouuhmhb#\guygdlco\' YYalall

UcJJAPJJL‘;sJIJMYIUAUAﬂuLMJIleﬂlJAJ—
e il Baaiall Lo yall ol LoV U o S Tasaas g s s ol jlaiil
Iy ATl Tl 6 Tad s el Lical 5 T grasn st L3l pae B yila
) et alall e a5 Y VY ale Lang 3 poidl Tulec

Jano ol Ly grug LaS 5ty (g3l yosadl JIHHI p3 50 S p Sl o
¢ el b glad

ebbaanll [l 8 lelss ) eliaall e cpalill sgin o oSaall o —
8ol o Ml 28 gl g s el B e omall o S0 5 B, 3 s
538 (a1 S| a1 Ly o pall L paal 2335 o e a sy
Lale agall Shlaall 3l 8 o35 ) 12

i ool 2 gl o ) (o e A gl s 59

XYY alall de gud gall Jaladll o2 Lo W

Gl ¥ oYY alall IV D05 5o day 5 ¥ nn g Lisland 815 Ll —
Yl ana (8 gad 3a8a3 la (IS0l 8 prans (8 JuadY) aas
LS Y Y Y alall A de g pall Liasl ) Gaalaly (g palse a3 5
o sil) e Y oY 05 ¥ Y fualall wa¥l L gl dlad pud Al
W Sas (ol bshad 5as

¥ (al) Sl = NV sasall — Laluas¥l oLl

ol o )lo
(DIFC ol ikl i 3550 i MNK RE 48 i il g )

M oaléuﬂlg | § D0kl g o o il i

MNK RE e.\—i—!
u_”s.a\_s sulel Jola

Sl gallal Lol
«..\\_)..\A_\_Il o=
Lalaidyl Jsbisallg
PP (IPPEN PR
Laalladly Loty
gl te G 30
il L@.\s Saleyl Cls yi Cansil o8 Lo g1 @yl 3 gud i L o Ll
JSLio of ey e S3ple 145asSi i il sa &awall g (28
J.u..\."st.ll_u.msUASij}uthJA@JAAYUbJJJISuMl‘_;JAl
MNK RE ‘;Il 4.w.|.a.|l.|3 ‘aALS‘zﬂ ulSdu.u CL’J' ) (e Srals Lgls c@l.m.ll

u;.uﬂlj@Sﬁ‘jlaw|ul:1‘!3]|dyuubd34:\my4h;m$m
Bl Fiall Lgidhas culallaia daalil calladl all o 38 50 S L Luico
Lo 35185 Bc gl o 01 dliius f yails
§ 0ol o e Lo ANl & jadtiall oo Lo asily S W
Jolse Loy &y sa ST s 53Ty Dole cpaolifl delin Ja — bod
o oSy ALall ity Lol &)y Laleai3 Y] JSLia S 5se
Bl Eilie s e Ll Ly Lads¥) 31 pu¥l Cians 30 o Le3Y!
S 58 s 8 yaane Ly ) Lusilially clin il e S 153 Y b 31
sl sy L5 Lo g 58 02,535 (A) Loy Lbamall B o cpm 3 Suley)
ot 360 ata 3231 3 3l oo o L35 301 Lai
ol o i § i Ji il

Clelid LS g Ly gus oy (5311 pasall JIIH G giiaw Ja o<y S
ool deliun e dualis

et St () 5y Bl 538 Eol cpealil o . e S

Sl b delaiuls aas ol Santuall sbassll Bal il p Lia Y1 Sl 3
L Bl Taal) b ganally D l8e D plhall LY 3ada3 Sale]
a6 o LUSY ke Dl 538 550 p Uil gl 301 el
LUt g g 5 sl S Lile =3 50 13 YA 51 Y1 lasge 3ol 1 5 50
AL Ua el | ena

oulad g3,Leg MAURIZIO DERINE :¢psasll o

i g aad Ui g

SMNK RE glid gl e ai b All Slaaiwall AT AL W

L3 ia (o s g L s¥ (sun s 5 blaall (e Lo 5 aalpl) Ao yal) Ll —
SIS T U PO RS HEWICNEN YUPENY, (POR IFSCE POV NG SR
Liaid LS oM S paol 3 BeMae Loodd alio 6 Lo Lialissls 1,063
Bhie 5 Sl $daall clalital Zult) gl Il s 3 0m i (oo
— ol B sy Ml‘*;id Ll g 31 5

Lale o Al Sael ol o 534l o wsaall bl cbiaaill il e a2 S e
) . Lo iyl Led s

DWIC 40



Walid Sidani
(Managing Director & CEO Kay International AMEA):

Creating a hybrid reinsurance business model that offers
alternative reinsurance capacity and solutions

Being an independent and non-exclusive underwriting agency

and reinsurance broker, Kay International AMEA guarantees
that its clients receive the most competitive terms and conditions
and best-in-class placement and post-risk-binding services. Its
Board of Directors and Management team have extensive global
and regional insurance and reinsurance expertise and are bonded
by their core operating principles: Service, Security, and Strength..
Al Bayan Magazine met Walid Sidani, Managing Director & CEO
at Kay International AMEA, during DWIC 2023 and conducted

the following interview:

* What is the added value behind your participation at DWIC 20237

- For us, DWIC is a critical conference to attend because it brings a
large (re)insurance community from not just across the region but the
whole world. Thus, we mustbe present to host our regional partners.
Key themes discussed this year by our partners is their evolving views
of Nat Cat exposures (particularly as a result of the recent earthquake
in Turkey and Syria), the ripple effects still being felt from January 1
treaty renewals, and the need for alternative reinsurance capacities.
Having attended this conference for the last several years, | noticed
this year that there was a greater level of participation from Latin
America and Southeast Asia.

* In your opinion, to what extent are reinsurers taking all the
challenges facing the world nowadays into consideration?

- Traditional large reinsurers will not budge on their thrust to increase
rates in 2023-2024 while holding steady to their risk appetite. This will
offer smaller to medium sized reinsurers, especially those who have
not traditionally participated in the MENA region on a treaty basis to
provide alternative structuring solutions. | believe this diversity in our
reinsurance ecosystem is important and healthy as it will reduce over-
reliance on the top 4 global reinsurers.
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* What is the strategy that Kay International is following in light of the
current circumstances?
- In December, we will be celebrating our seventh year in DIFC. We

are positioning ourselves in a transformative way, by using both our
reinsurance broking and underwriting agency simultaneously. This is
an intended approach that did not come randomly, but rather it was a
strategically orchestrated model that has enabled us to serve as more
efficient alternative risk and capacity provider for our clients. We con-
tinue to target emerging markets by offering alternative reinsurance
capacity for those in need. In 2021 we established a regional office in
the United States (Miami, Florida) to service Latin America and the
Caribbean region. Our presence there has allowed us to forge new
business partnerships and introduce new reinsurers from that region
into the AMEA insurance ecosystem. Moreover, we are observing a
similar trend in Southeast Asia. Essentially, we will continue increas-
ing our momentum in emerging markets with high growth indicators,

in particular the Middle East, Latin America and Southeast Asia.

G
BNIg KAY INTERNATIONAL (yls,i

AL BAYAN ECONOMIC MAG - ISSUE 617 - APRIL 2023



:(APEX AS ,4) (5 831 Ala
z z [A

4 3 o “ M "
L k| e o a0 1 50 gl mtd
ddlaiall (S cypaolill Bulelg Gaalill Aol S i 2l (y0 Basly & APEX Sy

Pl Lia) Laalil Jglall aadi g Hloliall ssaaig lgidhes Jlael agd (S Lgiag, (e
el &S il 8 (gl (polill auad yase yuut L (50 S SLa s polS sld
LSS waaad dales (8 JiaT Buleyly Gaelill oISy Sgaly AN Sbigaall ol
0 Lol agiatias o Glaol 51 Ls gidlaad Jgladl alal (je cisal (sl (of JBg
(s I3 (suued Ly guang LS55 (3 (Ol yosall TGS Loy nasaall &5l (pulsas
A sgan Gad Sl oda & G JoYl ae LYY wasald gul Hlaud) gl )
fasa Fgad cB8a 31 Y YY aladl 8 3jlhaall APEX @ilis o su,Sil Sla usi [,ualy
J35 g galladl (lall o 5550 (S Ll ¢ 9 LY Lo U pasal il e liaag

i) 2 9 (youd e 3 o il Joli

S Olels,l clsbisally dlaiall Gaolill bglbd sgdiiw Ja asily S W
LS 53 (s s gl A8katall L i (il (s yaadl Gt 3300 s yLasdl
SLyguyg

Lilaiall olbasill e Lulin 38k Sloa¥ sda eSaiiw osSBIL -
it LS (3,50 3,05 0 udu&‘i@apq;ww)lﬂg
sia (35 o Galel (Juall aladl daliall L3 L3y waas e Lad
s g gan fas olab

Vory plall d ko guibid

Oo a9 Y Y Y aladl IMA &S il LgSagd Sl ol glarill JAT 2 Lo

S (a3 20l 8 G (33000 B Y - Y aladl g3l -
e Bl el N LLSYL e s gall Aa il 335 3aaa Lols i
e a3y allad) Ll o S50 3 g 8 RSY D sllaall Gand 3
3ol Loud I Lemind T o &y 5y 5l 58 (o Jrae (3358 ol y i<l

B oA 5Ll e 505 Bkl

el 3 guad oadd Lucnuadiall & yiiall ol gL iiSall

Baleyly ol delius Lghngn Sl &l yadiallg &y ghaiill o Lo W
HIWPPIVWIR U ==

R HPRUHICIAR PR PR RGPS S g R ARV S R OWRPLES
paal (S ob e oS al slas cgaly Soa ol s aa e Bale ¥
sle Lsasa ©ans sl sal sole ) SIS s (e waall wlay g L3l y)
ety BLEA W et SIS 5 e Gllally 4 533 5 (aalill Bule] o Li3Ls)
o e Laatll Sale W1 oIS 5 (aas caeli (a3 blaall e el
T Al

Sl iy 1ds Gl o Cpasaall o waall g 5a lls ) Sl
LS 5W = Loyl coadl ol (M BLAYL (Blas oo el (ol
s olaniwallsia JS ool GG colasaaill e Lol ol 5036
eyl 855 55 o sam Lae L1y Ll e L gis

L B

§lgaNas asul sl dg ol e RTETY |

L3hae ol liinl Tl 5 (a5 Bl s S a3 50 o cnl -
LS8 e LAl e ped Jslall sl (o3 Banss el SIS, e
Cre SISl (Ke 5 Liddae dabims (8 Lo 31 Sa¥l e ppaaa ol
JelSIL Ldlae] Aaias e daslaall

$aSI Slag saa¥lalll sse :aanll (40

¥ (al) Sl = NV sasall — Laluas¥l oLl

DWIC 42



d_(')l%'l'ul nJ_|
BURGAN TAKAFUL

Kuwait, Sharq - Dhow Tower
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Robert Ali (Deputy Chief Operating Officer - Active Re):

Active Re ended 2022 as another successful year
in terms of production & operating performance

Having strived to obtain globally and highly recognized, advanced industry
qualifications, Robert Ali, Deputy Chief Operating Officer at Active Re, has
endeavored to work in various sectors of the Insurance and Risk Management field so
as to build a solid foundation to gain formidable experience which enabled him to
adapt to any industry function for risk analysis or underwriting. As a member of a
team or on an individual basis, fueled by a strong sense of determination, focus and
success, he has always ensured that any task is completed above expectation and to
detailed accuracy. His passion and the need to advance his education propelled him to
pursue the MSc Insurance and Risk Management at Cass Business School in London
where he specialized in Alternative Risk Transfer, Aviation and Captives. Ina Q & A
with Al Bayan Magazine, Mr. Ali talked about the purpose behind their participation
in DWIC, shedding light on Active Re’s recent achievements, giving us an idea about
their plans & expectations for 2023, and expressing his point of view regarding the
impact of the current challenges facing the insurance & reinsurance industry.

Following is an extract from the interview.

* How do you see the impact of challenges such as the inflation, climate
change, NatCat, etc... on the insurance & Reinsurance industry?

- The (re) insurance market is always systematically positioned to forecast a
range of “what-if’ scenarios — this is the nature of our industry — we identify,
control and mitigate risk. The focal point in most assessments is the worst-case
scenario - but what is the position taken when multiple worst-case scenarios do
occur simultaneously? Inflation, bilaterally, has a negative correlation on
unearned premium reserves and claims reserves as well as a positive correla-
tion on the cost of claims, thus, impacting the ability of (re)insurers to operate
profitably. This, coupled with the rising frequency and severity of natural cata-
strophic losses result in significantly harder market conditions, as (re)insurers
will need to realign to cope with risk and economic loss.

Some (re)insurers may cut their losses and exit the market or line of business
altogether, creating a void in capacity, whereas others may impose the inverse
relationship of higher rates and reduced coverage.

* Are renewal contracts including new conditions?

- (Re) insurers and (Re)insureds are currently experiencing and grappling with
one of the hardest markets stemming from a combination and volatility of loss
factors. The result? Event limits and aggregates are being reduced combined
with territorial restrictions; the inverse relationship of deductibles and rates no
longer exists -as both have significantly increased; extensions of coverages
have been further limited or excluded altogether — these are some of the condi-
tions that the market currently faces which may not be considered new, but the
extent to which it is being imposed is what makes it new to all stakeholders.

* What is the purpose behind your participation in most of the big insur-
ance events in the Middle East?

- Active Capital Reinsurance Ltd (Active Re) has been present in the MENA
market since 2017 and while we have attended many regional conferences, the

Dubai World Insurance Congress (DWIC) has certainly proven to have world-
wide scope and attraction. With 2023 being the 6th annual occurrence, the
DWIC has reaffirmed that Dubai is the (re)insurance hub of the Middle East and
with that, the DWIC has obtained the status and recognition of being one of the
must-attend conferences on the (re)insurance calendar, providing Active Re
with the advantageous opportunity to engage and collaborate with new and
existing business partners in identifying Global, Specialized and Innovative
products and solutions. Active Re’s annual attendance to the DWIC provides
our attestation that we are and remain committed to be an established
Reinsurance business partner in the region by ensuring we maintain our
Mission of Benefits for All.

* What are Active Re’s recent achievements especially that you have cel-
ebrated your 15th anniversary?

- Active Re celebrated its 15th year Anniversary in 2022 and ended 2022 as
another successful year in terms of production and operating performance.
The #ActiveReFam generated USD174.7m in Gross Written Premium with a
Combined Ratio of 72.4% providing a Return on Equity of 27% and a Return
on Premium of 21.7%. Our total Equity was also increased to USD 82.4m.
Active Re also maintained its recognition as the winner of the awards “Best
Reinsurance Company in Latin America” and “Most Innovative Risk Manager in
Latin America” by the World Economic Magazine.

* What are your plans & expectations for 2023?

- Active Re’s Financial Rating was reaffirmed with Financial Strength “A-*
(Excellent) AM Best with Positive Outlook and Long-term issuer Credit “a-* with
Positive Outlook. We are currently focused and working towards obtaining the
Financial Strength rating “A” AM Best for 2023. We also have several strategic
projects in the pipeline which includes the introduction of new product lines,
operating locations and further expansion into targeted territories.
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SIA

TRAVEL INSURANCE

TRAVEL
INSURANCE
IS ALL WE DO

With SWAN INTERNATIONAL
ASSISTANCE, you will benefit from:

- A-rated reinsurance capacities.
- Customized travel insurance programs.

- Online travel insurance and assistance
platform.

- A state of the art assistance and TPA call
center offering medical and non medical
assistance 24/7 on direct billing basis.

- Innovative integration process with GDS,
OTA's, airline companies and hotel bookings.
- Complete assistance solutions for brokers,
insurance and Reinsurance companies.

GOING PLACES

©@ @SlAssistance
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Salim Bayoun, MSc
(Senior Executive Officer Kingdom Brokerage Re (DIFC) Ltd.):

We remain committed to delivering innovative solutions
that help our clients manage their risks & achieve their goals

alim Bayoun, Senior Executive Officer at Kingdom Brokerage Re,
Sis a passionate co-founder and leader with extensive knowledge in
creating and developing the vision and strategy driving the growth
of KB RE.
Mr. Bayoun has been successful in establishing and managing a large
client portfolio across the Middle East, GCC and Africa and is
responsible for recruiting, supervising, and leading 20 professionals
across different teams located in the DIFC and KSA.
Al Bayan Magazine conducted an interview with Mr. Bayoun in which
he talked about the purpose behind their participation at DWIC,
evaluating their presence in the DIFC, discussing how reinsurance
companies are dealing with the challenges facing the world nowadays,

shedding light on their most important achievements as well as their

plans for 2023. Following is the Q & A.

* What is the purpose and added value behind your participation at
DWIC 20237

- Kingdom Brokerage Re has been a long-standing member and sponsor
of the Dubai World Insurance Congress (DWIC) since its inception. Our
participation in this annual event is of utmost importance, as we consider
it a significant opportunity to connect with industry stakeholders and stay
up-to-date on the latest market trends and developments. At Kingdom
Brokerage Re, we value the chance to engage with our existing partners,
meet potential clients and expand our network of capacity providers to bet-
ter serve our clients. As a leading reinsurance intermediation firm in the
Middle East, we are committed to fostering strong relationships and part-
nerships across the insurance industry, ultimately enhancing our clients’
services.

10th year anniversary
* How do you evaluate your presence in the DIFC? What are your
most important achievemnts?
- Having recently completed our fourth year in the DIFC, we are approach-
ing our 10th year anniversary since incorporation in 2013. In 2022, we
achieved unprecedented success as a group, evidenced by our increased
market share and team size. Our expanding team of experienced profes-
sionals and our new, larger office space within the DIFC will enable us to
better serve clients throughout the Middle East and Africa region, for both
Treaty and Facultative placements. Additionally, we have recently estab-
lished Kingdom Brokerage Re (UK) Ltd as a representative office, which
will help bridge the gap between international markets and the local mar-
ket.
Throughout our years of operation, Kingdom has consistently upheld a
commitment to transparency and trust in our dealings with market coun-
terparts. We are proud to announce that in 2022, we achieved a significant
milestone by forging a strategic partnership with Munich Re, enhancing
our product offering and added value to our local partners. This marks the
beginning of a mutually beneficial partnership that is the culmination of our
longstanding business relationship with Munich Re. We remain committed
to expanding our presence in the region and capitalizing on the tremen-
dous growth potential in the Middle East, particularly in Saudi Arabia and
the United Arab Emirates.
In addition to our growth as a group and expansion into new territories, we

¥ (al) Sl = NV sasall — Laluas¥l oLl

are also continuously investing in our team’s development and expertise.
We believe that our team’s knowledge and experience are essential for
delivering value to our clients. As part of our commitment to growth and
excellence, we have implemented various training and development pro-
grams to ensure that our team stays up-to-date with the latest industry
knowledge and best practices.

Market Hardening

* The insurance industry is suffering from various challenges such
as inflation, climate change, natural catastrophes, etc... How are rein-
surance companies dealing with this reality? Did you withess any
tightening of terms and conditions?

- The insurance industry has faced numerous challenges over the past
few years, such as natural disasters, the COVID-19 pandemic and cur-
rently inflation. Market hardening has been observed, particularly during
the pandemic period, adding to the industry’s uncertainty. Today, global
insurance players’ risk appetite and pricing matrices face greater chal-
lenges, compounded by the high inflation rates that impact the cost of cap-
ital and ultimately the cost of capacity in the market. We therefore expect
the market to continue to harden, despite local markets driving prices
down. The industry now awaits the market stance for the 1/7 treaty
renewals over the next few months. Despite the global turmoil and the
emerging “recession,” we see enormous growth potential in the Middle
East, particularly in Saudi Arabia and the United Arab Emirates. Our pres-
ence in both jurisdictions enables us to maximize all growth potential as
outlined in the Saudi Vision 2030.

Unique advantage in serving our clients’ needs

* What are your plans for 20237

- As we navigate the challenges facing the insurance industry, we remain
committed to delivering innovative solutions that help our clients manage
their risks and achieve their goals. We believe that our deep understand-
ing of the local market, combined with our global expertise and network,
gives us a unique advantage in serving our clients’ needs. Overall, we are
optimistic about the future of the industry and the potential for growth in
the Middle East and Africa region. We are confident in our ability to adapt
to changing market conditions and remain agile in response to our clients’
evolving needs.
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Fnl Oil & Energy
Insurance Syndicate

@

Capacity
Sizeable underwriting capacity for Oil & Energy
related business and Nuclear Energy.

A FAIR
Reinsurer
with POWER
and ENERGY

Geographical Scope

Risks located in Afro-Asian countries and Russia.
Europe (For Nuclear Energy risks only)

and their interests worldwide

Acceptance Scope
Business offered by Members, Non-Members, Brokers
and all other insurers and reinsurers.

Underwriting Scope
The Syndicate underwrites on Facultative basis; Oil &
Energy related business including but not limited to:
e Energy: Onshore and Offshore
* Power Plants
* Renewable Energy
¢ Energy related Constructions
e Nuclear Risks including Radioactive Contamination
e Operators Extra Expenses (Cost of Well
Control/Re-drilling Expenses/Seepage and Pollution)
e Business Interruption when written in
conjunction with other classes
e Liability when written in conjunction with other classes
® Energy package policies

A.M.Best Rating

On 7.4.2022 A.M.Best reaffirmed the Syndicate the following ratings:

Financial Strength Rating (FSR) B+ (Good) with stable outlook.
Issuer Credit Rating (ICR) bbb- with stable outlook

“The ratings reflect the Syndicate’s balance sheet strength, which A.M.Best categorizes
as strong, as well as its adequate operating performance, neutral business profile and
appropriate enterprise risk management.” — A.M.Best.

FAIR Oil & Energy Insurance Syndicate is proud to be the first entity of its kind to be rated
by a reputable international rating agency.

Incorporated in the Kingdom of Bahrain by Law Decree 7/1999

Managed b:
e T.497317517176 | F:+97317533780 [mFEE EiR

ﬂrullrﬁ Trust Tower, Building 125, Road 1702, Diplomatic Area 317, Manama [
P. O. Box 10844, Manama, Kingdom of Bahrain E A
TRUST RE foeis@foeis.com | www.foeis.com website e-brochure.




S. Hassan Al Sharaf (Director, Business Development)
Supriya Sehgal (Director, Reinsurance):
PROTECTION RE RE - Bahrain

We are a solution oriented broker

ROTECTION RE, the specialty reinsurance wing of Protection

Insurance Services (PIS), was established in the year 2013 to focus
on global reinsurance broking services. As of 2015, PROTECTION RE
started providing comprehensive reinsurance services to more than 500
clients across the region of MENA, parts of AFRICA, Indian
Subcontinent and ASIA (Far East and South East Asia), as well as
expanding its footprints in Europe and CIS countries. Since its inception,
PROTECTION RE strived to be the most Trusted Reinsurance broker
to markets where it operates in, and to develop lasting client relation-
ships by providing exceptional service in an environment of Trust and
Respect, putting Reputation, Responsibility and Transparency at the
core of its most valued assets. Al Bayan Magazine had the opportunity to
meet S. Hassan Al Sharaf, Director, Business Development and Supriya
Sehgal, Director, Reinsurance at PROTECTION RE Bahrain, on the

PROTECTION | i,

sidelines of DWIC 2023 and conducted the following interview.

SUPRIYA SEHGAL & S. HASSAN AL SHARAF

“Our focus on digitalization is very high”

* How do you evaluate the insurance sector in the Kingdom of Bahrain?

- The challenges are there globally and Bahrain is part of the global. We had a
tough time during Covid-19 and the market witnessed a slowdown. On the
renewal basis, the prices went up and capacities dropped down but we feel that
the market is picking up now; yet it is still tough, the rates are high on the rein-
surance basis and even on the direct insurance side. Last year, Bahrain closed
the annual premium of 205 million dinars and this is good.

We are expecting good growth this year especially on the financial and medical
lines and travel insurance is becoming more active. Also, life insurance started
growing again because people started realizing the importance of this kind of
insurance especially after Covid-19 and a lot of insurance companies are com-
ing up with solutions for the medical sector. We can notice this from the number
of new clinics and hospitals that are opening in Bahrain and in the GCC overall.

* On which lines are you focusing on at Protectoin Re?

- At Protection Re, we have specialized team for each and every line and we do
all classes of business. Nevertheless, we sometimes focus on certain lines
depending on the market's needs, we have a big team focusing on everything.
Diversification is very important in insurance and the sector is based on pooling
up, if we don’t have a pool of all class of business, then we will not be on the
right direction.

* What is the added value behind your participation at DWIC 2023?
- Protection Re is developing its insurance book globally, we are a 26 year old
broking company so we want to work on our global footprint in the coming years.

Conferences like DWIC actually give a good platform to network with all our
partners in various regions of the globe, and we see that the participation in the
last few years has increased drastically.

* How did the challenges such as inflation, high interest rates, Russian-
Ukranian war, etc.. affect the reinsurance sector in the region?

- Most of the market have been affected by the events that are happening
around us. There have been a lot of NatCat losses over the years in various
markets like the US and Europe and that affected the capacities which are com-
ing in from the market. Similarly, the socio economic changes overall in various
regions is affecting reinsurance business as well.

From a broking point of view, we are focusing ourselves to provide solutions dif-
ferently so that we can bridge between reinsurers and insurance companies
quite well and of course it is a challenge to find securities to support the amount
of business that is there in the market. The conditions are tougher and we
expect further hardening of the markets. Thus, it is about finding the right solu-
tions and selling it in the right manner.

* Where are you from the digital transformation?

- Protection Re’s focus is very highly on digitalization, During Covid-19 period,
right from retail to reinsurance we channelized ourselves to develop our inhouse
IT systems to support the business. On the reinsurance side, we are investing
very heavily on the IT to support business development. Most of our policies are
digitized and we are looking forward to growing further in that sense.
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Johannes Speicher & Andreas Schulz
(R+V Re)

Our target is to focus on the bottom
line in the MENA region

+V Re (the Reinsurer of R+V Insurance Group in Germany) has been securing the future of

its partners since 1955 (R+V Insurance Group celebrated its 100 years birthday in 2022). Its
corporate culture is characterized by reliability, solidity, and the cooperative idea. It is based on the
idea of taking responsibility and solving economic and social problems together, true to the princi-
ple: “What one cannot do, many can”. In doing so, it always puts people first and community as a
top priority. Al Bayan Magazine met Johannes Speicher, Manager MENA & Andreas Schulz,
Regional Chief Underwriting Officer and Head of APAC/MENA at R+V Re during DWIC 2023 and
conducted an interview with both of them in which they talked about the challenges affecting the
reinsurance industry, evaluating their presence in the MENA region, expressing their point of view
regarding the rules & regulations in the Middle East region, and discussing the added value behind
their participation at DWIC. Below is the Q & A.

* How are the challenges facing the world nowadays such as inflation, high interest rates,
Russian-Ukrainian war, etc... affecting the reinsurance industry?

- These points are very challenging for the whole industry and therefore we and all of the other
Insurance/Reinsurance companies have to deal with them. They affected a lot of Insurers/
Reinsurers around the globe which together with further topics changed the relation between sup-
ply and demand regarding offered Reinsurance capacity. There is less capacity in the market for
cedants which lead to a hardening/hard market around the globe.

100 year old German Insurance Group
* How do you evaluate your presence in the MENA region?
- We are a 100 year old German Insurance Group with about 20 billion euro of premium income
which includes close to three billion euro from assumed reinsurance around the globe. At the time
being we are solely active in the Middle East. We have been in the region for more than 25 years
and are very committed to it.

Select very wisely our business in the region
* To what extent are you being cautious when writing business in the region?
- There are a lot of challenges in the region, not only the business is complex in some parts but also
the political and economical environment is tough. That's why we try to select our business very
wisely. We have a good overview of the individual markets due to our long term history in MENA.

The renewals were definitely tough
* How do you evaluate the renewals during 2023?
- The renewals were definitely tough and we already mentioned the factors which have been influ-
encing the renewals. We have been quite successful with implementing changes in the last renew-
al and our target was not to expand or growing our top line but rather focusing on the bottom line.

Focused on the traditional lines of business
« Are you focusing on certain lines of business?
- We are active in the non-life and non-medical fields; thus, we basically offer capacity for the tradi-
tional lines of business. We are also prepared to offer capacity for the NatCat perils.

« Are you able to cope with the different rules and regulations in the Middle East region?

- As a Reinsurer who is active in the MENA region we have to comply with the different rules and
regulations but just to the extend that they are applicable to us as a German Reinsurer. All the mar-
kets have different regulations and those have a very strong and direct impact on the performance
of the Insurance markets within the MENA region.

Connect

* What is the added value behind your participation at DWIC 2023?
- DWIC is a great place to meet our existing and potential clients and brokers in person. The con-

ference was very well organized and we very much enjoyed our time during the conference.

Mohamad Alali

(Senior Executive Officer AXA XL Re):

We are a client focused
company with an appetite
for relevant growth

DUBAI

XA XL is one of the world’s largest P&C (re)insurers

with a leading position in all the major global reinsurance
marKkets. Its strong position is not only due to its global foot-
print and strong ratings, it’s also due to its client-first mind-
set; traditional underwriting approach led by science, data and
technology and the technical expertise of its people. The focus for
AXA XL Reinsurance is on relationships with clients rather than
just offering a product or completing a transaction. The business
has the resources, insight and attitude to deliver solutions confi-
dently and securely. Al Bayan Magazine met Mohamad Alali,
Senior Executive Officer at AXA XL Re on the sidelines of DWIC
2023 and conducted the following interview.

* How are the challenges facing the world nowadays
such as inflation, high interest rates, Russian-Ukrainian
war, etc... affecting the reinsurance industry?

- The reinsurance industry has faced a number of chal-
lenges in 2022, and as a result the focus on prudent under-
writing, a client-first mentality and portfolio management
has become extremely important.

At AXA XL, Reinsurance we are focused on pricing for the
exposure we assume, refining our overall portfolio to ensure
long term growth and stability and continuing to be relevant
for our core clients. This has helped us create a sustainable
business and allow us to grow our non-cat business and fur-
ther diversify our portfolio.

» To what extent are you engaged with cyber insurance?
- Our view is that cyber exposure is better managed under
the insurance segment were there would be better aggre-
gate management for such exposure. Within reinsurance
we have a limited cyber appetite.

* What are the latest and most important achievements
of AXA XL Re in the region?

- Since we set up the office in 2014, our focus has been to
build strong relations with key clients and increase our rele-
vance to them. We prefer to have a holistic view of the port-
folio and support clients in achieving their business goals
across multi-lines. This has served us well in getting better
data from our clients and working to reduce the volatility of
our portfolio.

* What are your plans for 2023?

- We continue to ensure our business is best placed for long
term growth and stability whilst building and growing our key
client relationships.
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Facing New Insurance Risks in the Middle East Region

By: Kareem M. Awad (Section Head_ Property Department - GIG Insurance Egypt)

There is no doubt that the regulatory reforms pursued
by insurance regulators in our region, whether reforms
have already taken place or new proposed based on
the development vision of our governments towards
2030, will enable insurance regulators and all institu-
tions dealing with it to capitalize on challenges and
achieve sustainable insurance goals with the new
working techniques and business models of current
and new prospective technological drivers.

In addition, our region will witness changes as a result
of economic, environmental, political and social
changes, as well as the potential of new technological
models and drivers that are completely dependent on
5G Internet technology, which will result in a change in
many business solutions and challenges. Therefore, it
is due to the importance of regulatory reforms in the
insurance sector is inevitable and leave the traditional framework of
the role of the regulator to expand to include handling the mentioned
challenges, new emerging risks and achieving the future vision which
led to a new term Regulation: change on the horizon.

Hence, insurance regulators should be aware of how regulatory
reforms will lead to many changes in business models which results
that enable them to face risks and adapt with the updates as follows:
Elimination of qualified technical employees lack through approach
advanced training programs and workshops, training for all employees
at all departments and levels, through cooperation with international
academies and institutes, other than establishing national institutes,
will improve business results and increase customer satisfaction, as
well as allowing the company to absorb new technology models,
Innovating new products and business models, increasing reinsurers’
confidence in local expertise, and creating a new platform for educat-
ing technical and providing job opportunities result in an increase in
treaty reinsurance capacity.

Reset Market and prices by implementing new regulatory reforms,
insurance regulators will be able to reset market conditions, eliminate
many negative phenomena like price burning, and require insurers to
comply with technical reserves and financial standards. Furthermore,
digital transformation drivers are facilitating remote supervision and
regulation of insurance companies, as well as handling mandatory
pools and consortiums between insurers under the supervision of
insurers.

Thus, it will give way to the introduction of new products like insurance
products for SME and agricultural sectors whose operations are com-
pletely dependent on technological and regulatory infrastructure.
Cyber Security ,the global concern about how secure data and infor-

mation is, led our regulators to amend their laws to
include data privacy and security regulations as well
as to establish a national program on cyber security.
Furthermore, increase awareness of the importance
of cyber insurance, including taking all precautions to
protect the data, and arranging for the cyber insurance
to become mandatory coverage, leading all insurance
companies to compete for creating new creative ideas
and business models to cover what Losses or dam-
ages that may result from cyber-attacks.

Nat Cat losses limit ,due to all governments being con-
cerned about climate change and its consequences
as well as adopting concepts of green environments in
new business practices, such as using renewable
energy and new green financial tools. For this reason,
our regulators will record historical data and develop
statistical models in order to establish a regional Nat Cat pool, as well
as approve the launch of new products to cover assets, liabilities, and
revenue loss for the new solar projects.

Digitize or die, through approach the digital solutions such as Atrtificial
Intelligence and Bid Data in the insurance operations will create a
wealth of new possibilities of attract new segments and potential
clients based on automated process, new creative business models
which will reflect on the improving profitability and customer retention.
In addition, it will valuable for the business operations and reporting to
depend on the automated software which include several models and
programs to handle the challenges.

Handling new products with creative tools ,by implementing regulatory
reforms that include digital transformations within its rules, we will be
able to introduce new products and new ways of doing business, such
as agricultural insurance, which uses satellite communications and
smartphone applications to operate, as well as the development of
existing products such as medical insurance based on digital watches
and phone applications that allow insurance underwriters to underwrite
and monitor risks on a regular basis and handle claims.

New Ways of Reinsurance through the Financial inclusion, which
include many advantages not only interdependence between the
banking and technology sectors, but will also extend to addressing the
lack of reinsurance capacity through a new technique called
Alternative Risk Transfer, which provides a wide range of options for
reinsurance, including the participation of shareholders to pay stocks
and bonds to cover risks written by direct insurance companies and
reinsurance companies, which facilitating the transfer of insurable
risks to the capital market and increasing the efficiency of both invest-
ment and insurance sector.

Joseph Zakhour & Co.

Insurance And Reinsurance Brokers
and Consultants

Z

COMMERCIAL REGISTER : 4487
M.O.F REGISTRATION: 1754

BROKER LICENSE N°. 90 - DATED 25 APRIL, 1998

Rmeil - Mar Mikhael - Liberty Building
Phone : +961.1.442032 / 442036 / 446306
Fax: +961.1.561867
P.0.Box: 16-6728 Beirut - Lebanon
Email:zakhour@zakhourco.com
www.zakhourco.com
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THE STRENGTH TO ADAPT

"MASCO

NASCO INSURANCE GROUP

Offices in Europe, the Middle East & Africa

Lebanon - France - Dubai - Abu Dhabi - Jeddah - Riyadh - Qatar - Turkey - Nigeria - Egypt - Iraq - Tunisia - Cyprus



MENA RE

Specialty Lines Reinsurer
Based at DIFC, Dubai

MENA RE Underwriters Ltd
Regulated by the DFSA

Office 210-212, Gate Village 8,
Dubai International Financial Centre
Tel: +971 4 519 4888
www.menare.ae
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