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Make your next move wisely!
Choose Assist America

In 2022, take action to differentiate from competitors by adding Assist
America’s global emergency services to your product offering. With
Assist America services, you stand out from competitors and are better
equipped to increase market share and revenue and to grow existing

assist america’

Innovative Assisfonce Solulions

premiums.

Since its inception 32 years ago, Assist America has been a powerful enhancement for leading insurance
companies, helping partners:

v Present a unique product differentiator to break away from price-driven selling strategies
v Increase client loyalty and retention by providing a truly valuable benefit

v Minimize the impact of international medical claims through early intervention and streamlined case
management

v' Fill in the gap between the health insurance coverage and the costs of emergency services anywhere in
the world

v Provide clients with the right tool to alleviate risk, responsibility and liability factors associated with
business travel

v’ Assist America also offers Second Medical Opinion (SMO), a program accredited by the Joint
Commission, that allows a participant to receive a documented second medical opinion on a complex,
grave or critical illness diagnosis. The opinions are provided directly from American board certified
specialists in the United States, giving you peace of mind and resources to make informed decisions
about your medical care.

Contact us today to learn about how Assist America can help you grow profitable business!

jbreiss@assistamerica.com | +961 70 868 648
ssayegh@assistamerica.com | +961 76 555 859

Download the Assist America Mobile App
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WEHBEINSURED

WEHBE INSURANCE SERVICES L.L.C.

Service you can trust!

Wehbe Insurance Services is established in UAE as an insurance intermediary, advising clients nationally,
regionally and internationally. With 50 years experience in the insurance industry, our sole aim is to offer
our clients with the most comprehensive insurance solutions from leading insurance companies.

Itis our pleasure to offer you specially agreed benefits and rates for your insurance needs such as:
« Home Insurance

-

Home Insurance

We can provide tailor-made comprehensive
insurance that is flexible to suit your needs
and requirements.

e Building Insurance with the option to include
Accidental Damage

e Contents Insurance with the option to include
Accidental Damage

® Personal Belongings - All Risks cover for
Jewelery - Sports Equipment - Personal Com-
puters - Mobile Phones etc

Domestic Staff insurance to include your Li-
ability as an employer

Small Craft - Motor Boats including Speed
Boats and Day Cruisers

« Financial Planning

W

Financial Planning
We have Independent Financial Advisers who
specialize in the following:

® Protection Plans (Whole of Life - Term Life -
Convertible Term)

¢ Individual Pension and Retirement Planning

® Savings and Education Planning

For more information, please calluson 971 (4) 7048600 or

email us on info@wehbeinsured.com please visit our Website at www.wehbeinsured.com
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Hedi Hachicha (SCOR)
Inflation is a key threat for the industry that needs to be addressed

n his panel, Hedi Hachicha, CUO, P&C Reinsurance, Middle East & Africa at SCOR discussed inflation and the microeconomic con-

dition. According to Hachicha, inflation is a key threat for the industry that needs to be addressed, shedding light in his speech on
how to mitigate its effect for the insurance industry, stating that there are several ways to address that. The first way is obviously to
raise prices and to accept inflation just by having prices meeting the inflation. It is easy said but more difficult to implement, Hachicha
said, assuring that we need to understand that because there is no choice for the industry. He added that there are two effects of infla-
tion, one on the asset side and the other on the liability side. On the asset side is because the correlative rise of interest rates could
affect the industry and reduces the value of the fixed income portfolios whereas on the liability side, reserves could be affected espe-
cially for long paid durations and that is something key and needs to be well understood. He declared that as a result, one needs to
change his underwriting policy as any risk taker and decide to go for shorter tail lines where he can avoid the duration with the effect
of the inflation on several years that would amplify the effect.

Y YY (aed 55) I 83— NV Y saall = Lalua3a¥I Ll 1



Sls y Loy cuj 02 Gubiadlsas slls g Slabaubs sanns (i gall s ggha el o ge Jilly (i A 2 faanll G

:(MUNICH RE 4c gazee ;8 233031 Slas¥1 aud me) Dr. Oliver Busse
i il b 2| 0 bl (oS ok i wl PR gl (S 59 ] o0

JA.\&..\.\[AJ‘)&.‘.JJJA.:UTM}J Jeﬁa\;
e Sl e S3a of la oo p i,y g
Bl ana 5glats of (a8 gie «Ja slall (sl
ple (3850 J5Y (Sonel 5 53 b3 V Loallal
dgal gl Slall 8 il G llig Y- YY
@megﬂlwu,&,ut,g&ul
aJLc‘ulS)_wu U_" b_\_a.u.a wulle_wY|
ua‘Ad&uubd_uuu‘))_m‘LuJJJY‘u.uu‘
Jolia (S a1 Y 5l UAJL;N g LYl Jads
Muiuxuuult‘.]as u_“(.\SYxJJJ.\.“
560l e o L gt ¢ a3l Jeliall e JLaYI g Sblaalls e sll5al) o
Jmusbcdgudmwaﬁwt@Jﬁcmdgnwﬁuﬁn
Lelial Zlanl
M\ﬁbc&ﬂwlwa,ﬂmJL@@\)LHAJWM
‘L;my&u‘fb&@b‘ﬁudcmbcml‘)m)ut |4.|.u3.i JJLQJ
C:“J:‘AUQ_?“;‘J;“M L@{mlﬂl‘)]aladla)lﬂﬁdz\sywu‘uls)m‘;kuﬂ
Jio Laali¥l Slaa W Basua Bl Llle Hhlae pilad yuphd e Jasd (s,
U:A@lh‘mmL;miﬁ_axg;:g”,.anwdﬁs;maz?mwuu_mn
298 (s pand) ageall (g0 4l W e il cllolia 3RS 0 delinall oS3
- aliall pe e ol (e 5 ol g0 e (5 sin s L5 5l 0,

43859 puis MUNICH RE (yo duu g3 jialgh: cpsall (3o

538 Llias Y oY Y=Y VY DA 8580 0 65 o Gag gio o Lo

33e (Oliver Busse dusgs jdalgl .o Ll
e sao Lo gane u_ﬁ Lolaisy) Ul;;‘)!l PO
s [ RNV O PRI ) P P
Ja Y1 W gho g Laae HBT L) 550 a8 Lind gl
ol gulaizy) gaill by of o8 giall (o g
LelasatleYaas il fyola J< iy
Janop a3 Dle Bue uplie 33 Lg3l 55 ume
gl Lol Jol gall (o e yane M ad il
3 3 Llall i all e dadS o oy panas
O A= 5 Lol 5 5,53 S oleaiBY Sl s
ool s el g Gl L] 655 Lol ol oD Sl o] s

ujs,wgbumwwmmmw w“.num By Ll S
psall pi il By 5 (oY) Sl o] S50 ALaall gl J)LAL.M
ﬁm,lwﬁmuwﬂyubﬁg M%wwdlyukulww
‘)A.“'LLLA.\.“J.: O :Lu.n‘ga Jcaadb axwttd‘,s@uuuad_u\&
oo 2 iall e (il Bulel Lae JIA Lala Luadl fras Ll Gl 3
Ugju)mymsc&fﬁ;dubusdm Y- wﬁt,.uumu_,tsﬂ
o e sall Sl ¢ oo D gio ool 8l g cpalil S5 e Cppaias
el il umtwuuwl RIS L) iy cpaalill e il (alass)
Aol s S el o muLS)dbéliumJ‘aLmlluLme_,ﬁ
Byt (e8| Uanusall s Sasaall oS sall ol 5 s

e slasy

AL BAYAN ECONOMIC MAG - ISSUE 612 - NOVEMBER 2022



LOCKTON ;s s ges ICIEC puscilh et

TS Miciee e
4

- ,
S5Me gy 5 58 S cAalis Jog et O Allase scppall o

e AL A

OSIgl 59809 ou g pac «(wliS! J8laa ¢ (yluws gudl u g g « j guiill gﬁ.ﬁu‘.‘tﬁdly

el Bole! e w5l At LLss 30,
eadll pui I Buga pas Ludallsia loly
(Gl gall agghs Leaslis opalill sume 3l
KUWAIT RE (55 e 58 38 5l (538331 a5 )
o L 3580 3850 s W 10 5980
IR PPV ISP VL Ve ST JP3PY PRI S

.uul:sSi Als 5 Insurance Practitioners Association

:(Kuwait Re a0 653 5ol 5ale) AS ya8 0@t uts 1) Gl 9T1 2 9 91

i 3 ] i i a0 ] 15 30 10 oo i

ole ¥l bl B85 3l e o 5Ts Ll alladl sagety sl il
Ol Bulel g Cpualil) SIS 58 50 e Gluwsgall sus (s ,aT Lo (s
1LY G it L culiall Luainll 11853 JUA o Lae Miae 3uslwe 6
i g ol Lty a3k e LS1ad 3 0ie JIA (o g 8 uiall
Jlae ¥ &5l el Lot s o) Las Mae Sacluse g Ulud) Jula g LAYl
* (Supply Chain Managers) slae¥l Juudlaw ¢l ya0 599 e AST\, Jaa
e el Bulely el SIS 5 o Jaally olaa¥) oD L8150
R SNCH PPN [P PUL- - PO N EUN JVHPS. PRYINPX. PYCIE I
55 Buan el wlaiio GMbLy 52 5k (o Coaalill Bulel g alill oIS

a3 el e Slaa U Lbasll g Llasl)

J

gjh&wxjdhdgmélzwl‘}a

Y YY (a0d 55) A 85— VY saall = Lalua3s¥I Ll

k
‘é.u.e'éll MLu.li" o9 yae (panll (ho

3 oS el Bulel 3 5 (53 iyl s gl wgghs sl 5L
delio e (Supply Chains) alus¥l Juudlw oladad il (Kuwait Re)
soleY SJEN guiall 8 Lalafl 0 ZaKI JIA cya elld g ecyalill sulel 5 cpualil
o alel y yualill g guud g i1 Loyl ks 3l cpacll
o Ll T3a a3 5= alaadl Juudls Leaal lussgall 230
alao ¥ Jes s B0l b ol gl AT )5S 5 — slaai BY)
el e 55 &S:JI _)J;L;All tlﬂ sac g (Supply Chain Management)
oS B g Jlae ¥ a5 ol ¥ Jw s o sl (s L3Nl coltoY!
ST e e 355 Lo g o Ll Laghal e g el Gl Do o b el
FRVUR L T -8 P PPPRN [ YA PR ITIOR. -3 L GO P SN

duwssh sanlg oyl pas Bl Cpaall g0



- #

GEN RE gls (0l Guall 3 s silass

NASCO RE4LIBYA RE

Ixpan works with Swiss Re to offer online facultative reinsurance platform

yprus-based InsurTech company, Ixpan, has signed an agreement with Swiss Re to offer
automated solutions for facultative reinsurance risk pricing and placements to Swiss
Re’s business partners.
Ixpan provides a secure reinsurance capacity deployment platform through flexible automat-
ed risk underwriting, quotation, and placement capabilities, which the InsurTech company
has configured to match Swiss Re’s underwriting guidelines for the facultative business.

The automated system integrates a suite of solutions for every line of reinsurance business |4
that allows round-the-clock risk placement capability and a significant reduction in the costs, §

errors and delays associated with human intervention. The inherent flexibility of the platform
allows for dynamic configuration of reinsurance appetite to cater to real-time evolutions of
geographical, underwriting, and transactional preferences, Ixpan says in a statement.

Ixpan offers its partners and clients end-to-end transparency created throughout the submis-
sion and placement process giving all stakeholders full traceability of the business transact-
ed. The solution also provides a full audit trail, an integrated large and CAT claims manage-
ment module as well as one of the first real-time geographical accumulation control tools.

¥
> :\‘
et L

7

For international reinsurers covering multiple geographies and time zones with a defined number of expert resources, the adoption of Ixpan helps deliver quotations in real
time during weekends, holidays or outside working hours. Its end-to-end support also provides a perfect answer to the high operational expenditures faced by capacity
providers in an era of increasing inflation. This operational cost decrease in turn allows capacity providers to more efficiently target risks that previously did not fit their min-

imum size or profitability criteria.

Ronald Chidiac, CEO of Ixpan, said: “In our joint efforts with Swiss Re to bring clients optimized solutions, we have built a platform to move reinsurance placements to the
next level by introducing placement tools offering high levels of reliability, transparency, and efficiency. Our platform is a highly flexible and configurable engine which we can

easily customize to the underwriting preferences and processes of our partners”.

Lukas Miiller, head of Middle East & Pakistan at Swiss Re, said: “This partnership not only shows the strong innovative power in the Middle East, but also our great com-

mitment to the region and its people”.
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SHAPED IN THE LIGHT OF PROFOUND EXPERIENCE OF MORE THAN 90 YEARS
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CHANGING HOW YOU
THINK INSURANCE

u_l_nl_'l'JIu_cd_lJﬁ_aJ_Lm

WWwWw.sarwa.insura née

SARWA

INSURANCE

/
/

Head Office: Central Cairo:  EastCairo: Giza: Alexandria : Port Saied : Tanta:

15 Kasr EI Nile St., 14 Talaat Harb St., ' 38 Beirut St. 18 Mossdak St. 9 Al Farouk Omer Yousef 8 Gomhoria St., Staduim Tower,
Downtown , Cairo  Downtown, Cairo  Heliopolis, Cairo Dokki , Giza St. Wabour El Maya, Port Saied Geish St., Tanta
Tel: 02-25758300 & Tel: 02-25764486 Tel: 02-24518658 Tel: 02-237608621  Alexandria Tel: 066-3268143 Tel: 040-3576327
02-25740455 Tel: 03-4268105

aulnll @lél anlell aall go £ pd) ) Ll dlnlb g aillaei g 19A1 diwl |- pd) ggilall plaall denly djpno daph guolill dgyi a4 pb
Sarwa Insurance is an Egyptian company registered and Licensed under law 10 by the FRA license 40



._p.n.ll.'l.l.li.l.ﬂl.lldj.u.r
Gafela Insurance Co

U.I.DLI.U d.LoLn.lId.’u.l.u
Jlol u.o Lails cuii lao

G om7s60e56 ) Jinidl cnoy aSillwaiu] g aSilolloi)
aJdwl ooyl cnle
e 0927560666 )




] M MILLi RE

Aylin Kocaturk (manager FAIR NON-LIFE RE POOL):
We are expecting very hard renewals during 2023

aintaining and further strengthening its key position in the market
Mwhere it is operative, has always been the main vision of FAIR Non-
Life Pool since its establishment. The Pool strives to provide quality ser-
vice and effective solutions with best practice standards as well as ensur-
ing ethical, transparent conduct and high standards in its relations and
creating value for all counterparties .Aylin Kocaturk, Manager of FAIR
Non-Life Re Pool was the prominent organizer of the 3rd FAIR Forum.
AL Bayan Magazine met Kocaturk on the sidelines of the event and con-

ducted the following interview.

snnWe don’t give any protection for cyber risks sus

* What is the added value behind the participation in the
3rd FAIR Forum?

- The FAIR Federation has been established in 1964 and till
1972, they didn’t have any business relationship. They decid-
ed to open a pool in 1972 which means 50 years ago so 2022
marks the 50th celebration for taking this decision and thus it
is very important for us to be participating especially for our
non-life reinsurance pool. As a result, we decided to arrange
this reinsurance forum in Istanbul and we are really happy
because more than 40 different countries participated in this
forum and usually the forums are not so crowded but we have
more than 250 participants in the event including very good
speakers and well-known people so | believe we managed it
very successfully.

« Inflation, climate change, Russian-Ukrainian war, etc....
are main topics facing the reinsurance market. From your
point of view, what is the impact of these challenges on the
industry?

- Definitely, they are hot topics these days and not only Turkey
but also many other countries are suffering from inflation.
After the pandemic, all the economies went down and it
affected everything including the insurance industry. We are

expecting very hard renewals during 2023 and thus due to the
economic crisis, the price of the insurance policies could not
increase in the same level with the inflation so it will certainly
affect all the balance sheets of the insurance companies and
| believe that if the capital is strong, then the companies will
survive but if it weren’t then we might see some companies in
difficult positions in the coming years.

 Cyber security is also a main concern for the insurance
industry. What is your comment?

- It is definitely a hot topic but currently we don’t provide
capacity for the cyber risks because our expertise in this field
is not yet enough and in addition, our protection programme
does not cover cyber risks. We are just monitoring the market
right now although there is demand for this type of risk. Thus,
we will evaluate our position as FAIR Pool in the upcoming
renewals.

* How do you expect your results to be at the end of 2022?

- Until now, luckily, we didn’t have big Cat events and hope we
will not have in the upcoming few months until the end of
2022. All | can say is so far it is so good.
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A chain (s as strong
as (ts weakest link...

Insurance and reinsurance is about transferring risk

In a risk transfer chain, that chain is as strong as its weakest link

i’j o In contrast to many other intermediaries, UIB choose
to operate from well-regulated international reinsurance
hubs covering global markets for local needs.

UIB's strength and professionalism enhance the integrity
of your risk transfer strategy.

UIB — [nnovation througlh expertise

United Insurance Brokers
www.uibgroup.com

United Insurance Brokers Limited is an accredited Lloyd's insurance broker, authorised and regulated by the Financial Conduct Authority (FCA). Broker at IREG) 44BN
UIB (DIFC) Ltd is regulated by the Dubai Financial Services Authority (DFSA).
UIB Singapore is regulated by the Monetary Authority of Singapore (MAS).
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CASH

ASSURANCES

OUR MARKET POSITION

Constantly increasing market share,
confirming a sustained growth.

0

\.l’ 1st\\ STRONG LEADER

“0‘ .\‘, IN LARGE AND ENERGY RISK'S
.7 INSURANCE

COMPANY EXCLUDING MOTOR

d LARGEST ALGERIAN
INSURANCE

COMPANY ALL RISKS

LARGEST
INSURANCE

www.cash—-assurances.dz
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CREATEUR DE RESILIENCE DEPUIS 1960
RESIL E 1960

WWW.SCrmaroc.com

e Resilience builder since 1960.

o Over 61 years of experience developed in the reinsurance market.

o Presence in 70 Markets counting more than 500 clients in Morocco, Africa, Middle East and
Asia.

« 3 African Reinsurer (based on GWP for the year 2020).

e SCR elected “Best Reinsurer in Africa” for the year 2021” the highest distinction given
annually, by the International Business Magazine - Finance category.

o« SCR obtained the agreement from the Moroccan regulator of insurance and reinsurance
sector (ACAPS) for its "RETAKAFUL" window to carry out TAKAFUL reinsurance operations
in accordance with the law in force.

o Managing the African Center of Catastrophe Risks.

o Head of the aviation pool FAIR since 1989.

« Managing an Academy of Professional Training dedicated to insurance/reinsurance field
« SCR ACADEMY RE ».

e 4 contact offices: Abidjan in Cote d’lvoire, Kigali in Rwanda, Cairo in Egypt and
Johannesburg in south Africa (covering all of Southern Africa).

e An ambitious Transformation Plan 2021-2023 "WE Transform Tomorrow Together" (We
3T), based on digital transformation.

Key fiqures as of June 30 (2022/2021) (in MDH)

Written Premium Maorocean Business Facultative Business Met Technical Result
s %
iz . e -
TRATY 16% L8]
000,71 i
| 160653 116
h I
MNet Result
W15
9%
|
Rating —
e Fitch ratings : AAA/stable (Notation locale) !::‘t IR A N
e AMBEST :AM BEST/B++ (Good) - @ A

e SCR Solvency Capital Certification (under Solvency Il norms): 188,8% EArarahin
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Atul D. Boda

(Chairman J.B. Boda Group):

We all have to be part of this practical scenario
and tactical aspect of the life that we are living

Service with sincerity, honesty, and
integrity has always been the basic pil-
lar that has given the reputation that the
J.B.Boda Group has maintained and car-
ried forward in the industry today for
more than seven decades. Since its incep-
tion, the group strived to continue to grow
as a preferred global brand through qual-
ity, integrity, consistent service, and add
value to meet the expectations of its
clients, as well as promoting culture of |
continuous learning by bringing skills
together, experimenting & exploring to
grow its potential and to continue to build
an effective process to provide the best
solutions to its clients. Atul D. Boda,
Chairman of J.B. Boda Group, manages
the helm of the Group with his expertise
and wisdom, holding 40 years of experience in the Reinsurance Broking industry. In a Q
& A with Al Bayan Magazine on the sidelines of the 3rd FAIR Reinsurance Forum, Boda
evaluated the forum and talked about inflation. He further shed light on the new products
they are offering as well as their expansion plans. Following is an account of the interview.

¢ How do you evaluate the 3rd FAIR Reinsurance Forum? s- This is one of the fine

platforms organized by FAIR and we believe that closer to the first of January 2023 renewal, this
is a good meeting ground for all of us to get prepared for the January renewals. It is very nice-
ly arranged and definitely will benefit all the participating members.

¢ Inflation is a major concern nowadays. How is it affecting the insurance indus-
try globally?

- Inflation no doubt is something very unusual that we are coming across, it is part of
the trending scenario due to the unwarranted events that are taking place in different
parts of the world. However, at the end of the day, we all have to be part of this practi-
cal scenario and tactical aspect of the life that we are living. Thus, from a business point
of view, reinsurance market could be affected and ultimately the rates, terms and con-
ditions will be impacted also.

Cyber & credit insurance are two major products we are offering to the market

* What new products are you offering as J.B. Boda Group?

- Two of the major products we believe that the market is looking after are cyber and
credit insurance. We as a group have a separate team to look into the cyber activities
and as far as the credit is concerned with the uncertainty prevailing in the financial mar-
ket, credit requirement is growing from time to time. We as J.B. Boda Group believe that
these are the potential opportunities to look at very closely and our team is in place to
work on any opportunity that we come across on the cyber and credit sides.

* What about your expansion plans?

- Business is a continuous process of growth, we are selectively looking at a specific
region and by settling in the region, we can service our relationships better. Dubai is
one of the fine operations that we are in currently, Tunisia is another one that we
already started as well as Egypt.

At the end of the day, the selection of the right people is very important in the reinsurance
industry so we are looking for professionals and based on that, we will continue to expand.
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