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Our expertise.
Your advantage.

Liberty Specialty Markets in Dubai has been offering
a range of specialty reinsurance products since 2006.
This now includes Fine Art & Specie, Property

and War & Terrorism through our second

office in Lloyd’s.

And we're part of the Liberty Mutual Insurance Group,
a Fortune 100 company.

For our full range of products, or to find out more about
Liberty in Dubai, please contact us on 00971 4 302 8000
or visit: libertyspecialitymarkets.com/dubai We Insure. You Prosper.

Liberty Specialty Markets is a trading name of Liberty Specialty Markets MENA Limited (DIFC Licence No: 1794), regulated by the Dubai Financial Services Authority
(firm reference: F002783) as an authorised service company coverholder with authority to enter into contracts of insurance on behalf of Lloyd’s syndicate 4472 and other
insurers within the group. When we offer insurance products to you (the policyholder) we will make sure we tell you which insurer will underwrite the policy. Registered
office: Unit 408, Level 4, Gate Village Building 5, DIFC, PO Box 506574, Dubai, UAE.

DUBADV487-04-16
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With our 1 card regional solution and in house
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Bernd Kohn

(Chief Executive Africa & Middle East - Munich Re)

ernd Kohn, Chief Executive Africa & Middle East at Munich Re,
Bwho has over 20 years of experience in the non-life and specialty
re/insurance industry and a strong working knowledge of business
development, special risk solutions and strategic planning.
Al Bayan Magazine met Mr. Kohn and conducted an interview with
him in which he shed lights on their strategy for the upcoming
renewals and expressed his point of view regarding achieving growth
in light of challenging markets. Kohn declared that cyber is a grow-

ing exposure. Below is the Q&A.

¢¢ We underwrite partners and not markets ??

* What will be your strategy for the upcoming
renewals?

- Our commitment to the Mena region is unchanged, it
has always been there. We have very long-standing part-
ners where we enjoy interactions on all levels. These are
more strategic partnerships and it is less of a transac-
tional opportunistic approach that we take as we under-
write partners and not markets. For the coming renewals,
our appetite remains largely unchanged but of course as
an industry, we are very concerned about inflation which
is a big topic. We are also aware that it is difficult to
implement and to charge higher original premiums on
the grounds especially in countries that are economical-
ly struggling at the moment. Nevertheless we all need to
get prices and terms right to further be sustainable play-
ers in the industry. In addition climate change is a big
challenge, we see a globally increasing frequency in cli-
mate and weather-related events like convective storms,
heat-waves, flash flooding, etc... Also, the Mena region
has seen several of these events over the years and we
need to step up the game here in terms of exposure
changes in our portfolios. As an industry we need to bet-
ter understand the drivers and we all need to generate
and share more risk information and data across the
entire value chain.

* Do you think it has become difficult for companies
to achieve growth in light of all these concerns?

- There are still huge underinsured segments. For exam-
ple the small and medium enterprises do not buy suffi-
cient protection to manage their risks. We also see this

8§27

in personal lines where people hardly buy insurance,
except for the compulsory products. In this context, a
major opportunity for the industry is the transformation of
distribution. Today’s inefficient structures can be trans-
formed with increasing digitalization and direct models. |
am sure that the industry will find ways to adapt these
new technologies to improve the client experience and
reduce costs. Further, the demand is very much shifting
to the virtual world where supply chains need to be pro-
tected, cyber exposures need to be transferred. Also the
investments in the renewables and alternative energy
sources provide an opportunity. The Middle East could
help Europe and the world to diversify the energy supply
for example with Hydrogen production. We just recent-
ly heard from some of the big banks that they are shift-
ing large chunks into the renewable sector and | think
insurers have great relevant products to enable these
investments possible.

Overall, | think that the increasing volatility and new
exposures should not only be seen as a concern in the
board rooms but it is also a big opportunity for our indus-

try.

* How are you addressing cyber?

- Cyber is a massive opportunity for the insurance indus-
try to stay relevant. However, as we deal with growing
exposure we have to be really mindful of the potential
accumulation scenarios. This is why we very carefully
manage our capacity and put a very strong emphasize
on risk data.
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GULF GENERAL COOPERATIVE
INSURANCE COMPANY
EYE ON THE FUTURE

Gulf General Insurance is a business partner with an eye on your future We are an established quality insurance company
with offices in jeddah, Rivadh and Al Khobar We offer a large range of insurance products and services which cater for
all types of business. No enterprise Is without risk and we have professional staff who can work with you to provide
insurance solutions to manage your risks.

We believe in integrity, transparency and fair play in everything we do and we want to be part of your success

fo learn more about us please visit www.ggi-sa.com
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Ulrich Pasdika (Board Member Gen Re):

Saudi Arabia is a very attractive place for international
reinsurers and we want to grow our Saudi client base

Irich Pasdika, Board Member, Head of Life & Health in Europe, Latin

America & MENA has been with Gen Re for over 20 years in various func-
tions. Throughout his career, he significantly expanded the successful life and
health insurance business and further developed the expertise and service
offering around biometric products and especially disability insurance. For
more than S years he also led LH’s international research and development in
parallel, a center of excellence supporting global markets in the areas of pric-
ing, product development, underwriting expertise and training. In a Q & A
with Al Bayan Magazine on the sidelines of the 6th Saudi Insurance
Symposium, Pasdika talked about inflation and expressed his point of view
about the recent increases in interest rates. He further evaluated the insurance

sector in KSA. Below is an account of the interview.

Inflation is driving up reserves & cost of claims and the increase
in interest rates is both a challenge & an opportunity

¢ Inflation is a major concern nowadays. How is it affect-
ing the insurance and reinsurance markets?

- Generally speaking, inflation is a big factor in the insurance
industry. It is driving up reserves and cost of claims, and
hence premiums, on the P&C side, and it is also something
that needs to be very carefully managed and considered in
the pricing of medical business. On the life side, in some mar-
kets we expect a certain drop in disposable income for con-
sumers so that might have an impact on new business for a
certain period but then after we do see growth potential also
coming from inflation because people will need to fill the
growing protection gaps again. Here in the region, in Saudi
Arabia in particular, the impact of inflation is a bit lower com-
pared to other regions of the world but even here the industry
has to take the inflationary environment into account.

* How do you view the recent increases in interest rates?
- | think it is both opportunity and a challenge. When life

ALLIANZ SF 3 GEN RE g Laial
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insurance companies have guarantees on their book, the ris-
ing interest rates will help them to finance their guarantee
rates. In new business, for a transitional period competitive
pressure from non-insurance products might lead to a review
of life insurers’ product offerings.

* How do you evaluate the insurance sector in KSA and
what about your strategy in the region?

- | am really impressed by how dynamic the market is and
how actively the regulator is keen on engaging and develop-
ing the sector further. KSA is a strategic market for us. We
want to support our clients in Saudi Arabia and also grow our
client base because it is a very attractive place for interna-
tional reinsurers to be in and we see a lot of potential going
forward especially if the insurance sector is successful in
growing further. Currently life insurance penetration is still
comparatively small in Saudi Arabia and therefore there is
huge potential for the industry.
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AON

Stand Out with Clarity
and Confidence

Differentiate your organization with targeted solutions
to create more resilient enterprise structures and drive
stronger financial performance.

Aon’s Strategy and Technology Group combines insight
and software solutions to help insurers and reinsurers stay
better informed and able to make better decisions.
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Anuj Agarwal (ceo Allianz Saudi Fransi):

Saudi Arabia will be among the
leader markets in the future

n a world of probabilities, Allianz Saudi Fransi Cooperative Insurance Company has chosen to provide both its Individual and Corporate Customers with flexi-

ble yet comprehensive insurance solutions that combine the global historic experience of the Allianz Group, and the local know-how of Banque Saudi Fransi to
fulfill their needs. Since its existence, the company strived to provide its customers with top of the class products combined with unmatched risk calculation and
management. At the company, they don’t just call themselves ‘Allianz Saudi’, but they are an ‘Alliance’ of people who have each other’s back. Allianz has been
appreciated to serve its customers in Saudi Arabia, with its strong leadership in Government and unwavering resilience by the regulator SAMA. The company has
stayed in close contact with SAMA during the difficult times, and the latter guidance and support has been excellent. Not just the products and services what make
Allianz unique. It’s them, the people with their commitment, loyalty, expertise and strong values. Al Bayan Magazine had the privilege to meet Anuj Agarwal, CEO
of Allianz Saudi Fransi during the 6th Saudi Insurance Symposium and conducted the following interview.

Reducing the number of insurance companies in Saudi Arabia
will be beneficial for the sector

* How do you evaluate the insurance market overall in Saudi Arabia?

- Last year, the Saudi market had expanded by around 8 percent and Allianz
Saudi Fransi had grown in around 13 percent. From a pure penetration per-
spective, the Saudi market is roughly one and a half percent of the GDP and
the more mature markets can tend to range between 4 to 6 percent and some
of the neighboring markets are also at around 2 percent. So, there is a huge
opportunity of growth and this was witnessed during the first few months. |
believe the market has a big opportunity especially that the Kingdom has
announced couple of giga projects so it is only natural that the insurance mar-
ket should grow.

Having a focused regulator for the insurance will be sup-
portive for the sector

* What is your comment about the opening speech?

- I think it is a very brilliant idea. The Kingdom is in the right part and the strategy that
has been set up by the leadership is absolutely correct, clear and targeted. Having
a separate judified regulator for insurance will help the insurance companies a lot,
because currently there are multiple regulators and this always creates a little bit of
extra work. So having a unified regulator who is focused on insurance will be
extremely helpful. Currently, some are looking after banking which is a big brother
like in any other market in the world. Therefore, having a focused regulator for the
insurance will be supportive for the sector.

» What is your comment about the mergers and acquisitions that took
place in the market?

- In order to say whether an M&A is successful or not, it takes quite some time.
M&As are like setting up a new company and we do not evaluate the success
of a new company within one or two quarters. Over a long period of time, as
long as the strategic intent for the M&A is right and the detail lies in the exe-
cution and implementation of it, so if these things are taken into consideration
then M&A in the Kingdom for the insurance sector consolidating the compa-
nies is the right approach. Last year, there were four M&As and currently there
are 28 companies. This year two M&As have been announced so given the size of
the market, if the number of companies could be reduced, it will be beneficial both for
the sectorin the long term.
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* How do you evaluate the impact of climate change, inflation, cyber
security and other big challenges on the insurance industry?

- From an insurance industry perspective, we always look at it as an opportunity.
Conceming inflation, the best way to protect an individual from it is by having the sav-
ings which are linked to the inflation through the stock market or other products. The
insurance industry addressed cyber security by coming up with the cyber security
insurance product. In order to succeed in these opportunities, what is needed is the
most important thing. First and foremost, data of the customer is needed, to understand
what exactly the underlying risk is and then with the use of technology and the right
skills of knowledgeable team to come up with the products that suit the customers’
demands. Allianz has been a leading insurer globally for 440 years and the reasons
why it has existed so far and still is the number one in the world is because each time
arisk comes, it comes up with products that address those challenges and risks. If you
are able to implement it correctly, then you will be able to answer these challenges.

Our performance has been quite robust

* What are the latest realizations of Allianz Saudi Fransi?

- Our performance has been quite robust, our board had given us a mandate
to develop a sustainable profitability and our sixth months financial results
assure that. We are the seventh most profitable insurance company in the
Kingdom currently and the key would be in developing sustainable profitabili-
ty. | hope that we will be able to develop that in long-term and | am very con-
fident of the company’s performance for the 2022.

* Where are you from the digital transformation?

- There is a product that | am quite keen on which we have not been able to work
on so far which is on protection and savings. There is a huge opportunity in the
Kingdom and currently it forms less than 5 percent of the total insurance market in
the Kingdom but usually the product elsewhere in the world is based on taxation; yet,
it does form a pillar in the Vision 2030 and we are very well suited to deliver that. We
are among the top four companies in protection and savings in the Kingdom and we
hope to come out with more products that would help us deliver more to our cus-
tomers. The Saudi market is a very interesting one, there are huge opportunities; yet,
we should not forget that the average age in the Kingdom is very low and huge
amount of young population is coming to force and that will require insurance.
The Kingdom is on an extremely rapid pace to build infrastructure and devel-
oped projects, and all of these assets will require protection. It is a society that
is changing extremely rapidly and | am quite hopeful and positive that it will be
among the leader markets in the future.
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Johnson Varughese (CEO Walaa):
THE MERGERS WILL PAY OFF

Johnson Varughese, CEQO of Walaa, attended the 6th Saudi
Insurance Symposium along with other prominent people.
Al Bayan Magazine had the opportunity to meet Mr. Varughese
on the sidelines of the event and conduct an interview with him
in which he talked about the impact of the challenges facing the
Arab insurance markets nowadays and commented on the pro-
posed new Authority for the insurance industry in Saudi Arabia.
He further expressed his point of view regarding mergers and

acquisitions and shed light on Walaa’srecent merger with Sabb

Takaful. Following is the Q & A.

* No doubt that the Arab insurance markets are facing big chal-
lenges such as inflation, cyber security, climate change, etc...
What is the impact of these challenges on the insurance industry?

- Inflation is a global phenomenon and is causing serious difficul-
ties for several countries. | will limit my comments to Saudi Arabia
where we operate. Despite challenges all around, Saudi insur-
ance sector is expected to better this year. Our challenges are
mainly in motor and health sectors and those are being addressed
in the right earnest We too have the challenges on Cyber threats,
inflation and the like but in relative terms, we are better off com-
pared to many other markets in the region.

* What is your comment about the remarks made by the Finance
Minister in the opening speech?

- His Excellencies, both SAMA Governor and the Minister of
Finance made some important statements. The emphasis was on
making the Saudi Insurance Sector stronger and vibrant. Setting
up of a new Insurance Regulatory Authority is expected to give
greater momentum to the ongoing initiatives and to align the
Insurance Sector strategy with Vision 2030. | am optimistic about
the bright future of KSA Insurance Sector than any other time.

With stronger companies, the market will become
more healthier

e What is your comment about mergers and acquisitions
happening in KSA?

- It has been emphasized time
and again that the Insurance
sector need larger and
stronger companies. Now that
we have 28 companies, some
of these are with inadequate
capital as well as scale, the
best way to deal with the situ-
ation is merger. | am expecting
the merger activities within the
insurance sector to take
momentum. Walaa was the

8§37

i, |

first company in the insurance sector to complete a merger. The
we saw a few more mergers. Now that we are completing a sec-
ond merger with Sabb Takaful, this gives a lot of confidence to
other market players to look at merger as a viable, practical and
sensible approach to grow both Capital as well as topline. Once
the insurance companies become healthier and more profitable,
this would bring in more investors to the market , both domestic
and foreign.

* What are the latest achievements of Walaa?

- We launched a digital app called Yasmina, it is a home insurance
app and you can buy an insurance policy in less than 90 seconds.
We may add mode products in this App, subject to regulatory
approvals. Walaa is investing heavily in digitization and improv-
ing our capabilities. We are a growing company and with the
SABB Takaful merger, will become a major player in the
Protection and Savings segment. With two banking partners, we
hope to reach out to a large customer base with a number of prod-
ucts. We are also growing in the health insurance segment and
are on our way to become a large composite insurer in KSA.

* Are you finding difficulties dealing with reinsurers in some line
of business, especially cyber?

- We don't find difficulties in dealing with reinsurers; however, we
accept the fact that the rates have gone up significantly for Cyber
risks as well as some other liability products like Directors and
Officers liability lines. When it comes to Property risks, KSA is still

=g a better performing market
despite one large loss this
year. Since the introduction of
certain mandatory guidelines
by SAMA such as minimum
deductible and Civil Defense
Certificate (CDC), the overall
performance has improved.
With a number of new projects
in the pipeline, KSA remain an
interesting market for the rein-
surers.
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EXPERIENCE A CARE LIKE NO OTHER
The Prestigious Care Service from GlobeMed Saudi

GlobeMed Saudi puts at the disposal of its clients’ VIP insured
members the Prestigious Care service to ensure ultimate
customer satisfaction.

We remain proudly at your service!

920020252

@ www.globemedsaudi.com
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With diverse perspectives,

a flexible structure, and
collaborative ways of working,
we bring clarity to complex risk.

=Aspen

Insurance | Reinsurance | Capital Partners aspen.co
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We take care of the details

agyageull slbeuugll
SAUDI BROKERS

ool Gaal_clgoa ol Galikn ug F
Insurance & Reinsurance Brokers e

www.saudibrokers.com.sa

Head Office — Al Khobar
PO Box 1583, Al Khobar 31952

Central Region - Riyadh
PO Box 20390, Riyadh 11455

Western Region — Jeddah
PO Box 4890, Jeddah 21412

Kingdom of Saudi Arabia
Tel.: 4966 920006353
Fax: +966 13 8823098

E-mail: info.khobar@saudibrokers.com.sa

Kingdom of Saudi Arabia
Tel.: +966 11 2330473
Fax: +966 112331874

E-mail: info.riyadh@saudibrokers.com.sa

Kingdom of Saudi Arabia
Tel.: +966 920009279
Fax: +966 12 6647528

E-mail: info.jeddah@saudibrokers.com.sa
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We watch over you ...

. Ui il E " At Al Sagr, we don't leave anything to chance.

D ride range of i rative ¢ intellige
AL SAGR INSURANCE ©vrwiemngeolinnuwilve anid mielligent

insurance products are propelled by our passion
920001043 for our customers. We aim to give you that
www.alsagr.com added value of security for all that lies ahead.
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Insuring
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Head Office

Hamra

Tripoli

Jounieh

Email

: Dbayeh Highway, Cumberland Building, 3rd Floor

P.0.Box 90-554 Jdeidet El Metn - Lebanon
Tel: 961.4.403888 - Fax: 961.4.403666
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Dr. Goetz Kuras (CEO Medgulf):
Medgulf is on a massive transformation

1 Bayan Magazine met Dr. Goetz Kuras, CEO of Medgulf, on the sidelines of the 6th
Saudi Insurance Symposium and conducted the following interview.

* How do you evaluate the insurance sector overall in Saudi Arabia?

- When it comes to establishing an independent regulator for the insurance industry,
then | think it is the right step for many reasons. It will re-emphasize the need to pro-
fessionalize not only in the industry but also in all its institutions including the regula-
tor. Moreover, it will recognize that insurance is fundamentally different from banking.
The banking balance sheet is very different from the insurance balance sheet and in
most nations eventually a regulator for financial services will evolve into two; one is for
the banking sector and the other one is for insurance and pension sector. It will be par-
ticularly important if the Kingdom is to unlock the life-savings segment, which is a play
that creates long-term money for the nation for investment in infrastructure and estab-
lishes reserves that are resilient in financial crisis scenarios than banks since insur-
ance premiums are not affected from the kind of deposit withdrawals which a bank
may suffer from. It is a very good development overall and | would like to encourage
the nation to create an independent representation for the industry as well, because
the current “CEO round table” which is reporting to the regulator is not a strong
enough institution to provide an independent perspective on policy development and
implementation. It is something that most of the senior people in the insurance indus-
try would support. And it is not a risk for regulator to have a strong representative for
the industry but quite on the contrary it is a required partner to really make big steps
forward in industry development.

* Nowadays, the whole world is facing challenges among which are
inflation, cyber security, climate change, etc... What are the impacts of
these challenges on the insurance industry?

- We have to realize that we are in a time that most likely historians will look
back on as a massive shift in geopolitical structure. In the medium-term, the

Gulf is benefiting from this repositioning of tectonic plates which inadver-
tently lifted the regional economies up. The demand for energy is high and
there is fresh money flowing into the region which keeps growing and is
becoming even more prosperous. Compared to most western nations, par-
ticularly Saudi Arabia, has a strategy objective ten years and more out.
When you look into Europe, there is hardly any such perspective. This alone
makes the Kingdom an interesting place to be invested in.

* How do you evaluate the results of Medgulf during this year?

- Medgulf is on a massive transformation, it was underinvested for the last five
years and it is a beautiful house with wonderful staff. But this house is in need of
very fundamental renovation. Metaphorically speaking, we need to implement new
plumbing, new electricity, new rooms ...; in short, we are rebuilding all of this and
we are doing it at a fast pace. And we have created and will continue to create new
capabilities that are getting into the market. | am confident that next year Medgulf
will show much improved financial results.

* What is your comment about mergers and acquisitions happening
in KSA?

- | don't see much value in merging weak assets, because at the end you will still have a
weak asset that is subscale with no strong culture in either one to lead the merger. |
believe that in a process where the regulator increases minimum capital requirement, we
should see smaller companies leaving the market by run-off and their assets migrating to
the stronger companies. However, there are arguments for mergers between larger play-
ers with complementary capabilities which could reap synergies by combining forces and
create additional shareholder value.
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A NEW ERA

MANAGE YOUR TECHNOLOGY EXPOSURES
WITH OUR BESPOKE CYBER INSURANCE.

A NEW ERA WHERE TWO LEADERS
JOIN FORCES TO UNFOLD NEW BEGINMINGS.
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Peter Englund

(SEO ZURICH Insurance Middle East):

We welcome the positive developments in

the insurance sector in Saudi Arabia and

understand that we have an active role in
giving back to the region where we operate

Peter Englund is based in the Dubai International Financial Center,
where he heads up Zurich’s regional commercial activities. Peter also
remains active in giving back to a region that has been good to him and his
business. He mentors start-ups and InsureTech companies; is an active
speaker and contributor at industry specific and regional events; and gives
frequent lectures to foster Middle Eastern talent development. Peter brings
a wealth of expertise and experience in the areas of commercial insurance
and reinsurance, investment management, financial lines propositions and
Middle Eastern geopolitics. He is a Swedish national and holds a master’s
degree from the Royal Institute of Technology and a bachelor’s degree in

Finance from the Stockholm School of Business.

Al Bayan met with Peter at the 6th Saudi Insurance Symposium and following is the interview conducted.

* The insurance industry in the Arab world is fac-
ing big challenges that can be enumerated, the
most important of which are: The Russian-
Ukrainian war, inflation, climate change, ... What
is required to adapt to and overcome the men-
tioned challenges?

- First, we all have an important role to play
and need to work closely together with our
clients, regulators, and governments around
the world — in the regions where we operate.
Catastrophic losses have risen, and we wit-
ness the tragic consequences of climate fail-
ure and an elevated risk environment.

* How do you evaluate the insurance industry in
Saudi Arabia?

- We believe that the Saudi market is both
mature and growing. SAMA remains an active
regulator and plays a critical role in supporting
the remarkable economic development in the
country.

We are grateful for the constructive dialogue at
the forum. We are also delighted to be here.

* What are your latest realizations?

- We've had a good first half year; we contin-
ue our operational transformation; we also
continue to invest in our people and the soci-
eties where we operate. The regional future is
bright.
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