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Avaya announces partnership with Uniphore to provide unparalleled,
frictionless customer experience to MEA customers

Uniphore, a provider in Conversational Al and Automation, announced a strategic A
partnership with Avaya, a global provider in solutions to enhance and simplify com-

I munications and collaboration, to bring its integrated Conversational Al and communi-
| cations platform to customers across the Middle East and African (MEA) region.

1 Uniphore’s Conversational Al and Automation products will add deep functionality to
| the Avaya OneCloud CCaa$S platform. Avaya OneCloud CCaaS makes it easy to
| connect chat, video, voice, and messaging to deliver enhanced experiences for cus-
| tomers and employees at every touchpoint. With Uniphore, Avaya OneCloud CCaaS
i users will be able to track, measure, and improve their contact center journey with
! increased self-serve capabilities, frictionless agent experience, and needle-moving
I insights. Avaya’s customers will have access to Uniphore’s conversational Al and
| automation solutions and will be well-placed to digitally onboard customers, includ-
1 ing from social media platforms driven by Al-powered solutions.

| Uniphore’s comprehensive X platform is an integrated conversational Al and . —
| automation platform that combines natural language processing (NLP), robotic | E |
i process automation (RPA), automatic speech recognition (ASR), including the

1 Arabic language, emotion Al, and knowledge Al that enterprises need in today’s tech-savvy consumer era. These technology components translate into specific cus-

| tomer offerings in chatbots, voice bots, conversational analytics for quality automation, real-time customer analysis, and agent guidance.
! ,

! “In today’s uncertain world, consumers want brands to address their needs quickly and efficiently; this makes the customer experience more important than ever”,
| said Kennedy Pereira, VP, CCaaS Ecosystem, Global Alliances and Partnerships at Uniphore. “We are excited to partner with Avaya to enhance CX, better under-
| stand customer insights to achieve superior business outcomes, improve employee performances, and lower customer costs”.

| The integrated platform will also enhance employee productivity and efficiency by guiding agents in real-time with in-call alerts, next best action and reduce their after-
| call work by automating call summarization. This allows agents more time to focus on creating emotional connections with customers, delivering exceptional CX, and
| reducing operating costs by improving time to resolution and first call resolutions (FCR).

i “With Avaya OneCloud CCaaS, we make it easy to connect customers, agents and back-office staff with the insights they need to deliver great experiences. And by adding
I the power of Uniphore’s Al and automation tools to the platform, we're able to magnify the effects of these capabilities. We're excited about the solutions that our joint cus-

I tomers will be able to create with our technologies”, said Ahmad Dorra, Customer Experience Solutions Sales Leader — Middle East, Africa & Turkey, at Avaya.
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Sebastien Pavie
(Vice President, Southern EMEA for Data Protection Products at Thales):

Trust is essential for societies to flourish,
with humans playing a central role in every

critical decision

ith more than 22 years’ experience in IT security, Sébastien Pavie, Vice President,

Southern EMEA for Data Protection Products at THALES, is a passionate and
experienced business leader, having managed a number of regions across EMEA with a
focus on the Middle East and Africa for the last 18 years. Throughout his career, Pavie has
always strived to bring substantial value to customers and partners as well as establishing
and scaling expert and high performance teams. He also brings deep awareness of cultural
and working differences across regions and offers deep expertise and high-level counsel in
data protection, identity protection and digital banking security — particularly in the
context of cloud computing, as cloud adoption grows rapidly across the META region to
many of the world’s largest organizations on their IT security approach.
Al Bayan Magazine met Pavie and following is the interview conducted.

* What are you showcasing in Gitex?
- Gitex Global is the biggest security and technology event and exhi-
bition in the Middle East especially as it features every major tech-
nology player, trend, and vertical, and it covers sectors including
smart cities, cyber security, the data economy, mobility, healthcare
and telecoms.

This year we have a Thales Demo Station where our technical team
show-cased our Data Protection and Access Management Solutions.
As data breaches continue to happen with increasing regularity and
impact, compliance mandates are also becoming more stringent and
it has become more important than ever for organizations to protect
their sensitive data wherever it resides, whether on-premises or in
cloud environments. Thales helps organizations move past silos of
encryption and crypto management solutions to attain central and uni-
form deployments of data protection solutions, to prepare their orga-
nization for the next security challenge and compliance requirements
at the lowest TCO.

Additionally, every digital interaction begins with the validation of an
identity. We also help our customers build trusted identity and access
management for their customers and employees. Our Access
Management solutions protect applications and the data behind them,
by ensuring the right user has access to the right resource at the right
level of trust. Through these solutions, one can control access by set-
ting granular policies so that autho-
rized individuals can do their jobs
efficiently and effectively. One can
also monitor user access permis-
sions and the risks associated with
each login, applying step-up authen-
tication only when the user’s context
changes and the level of risk is con-
cerning. Access Management can
make life easier for workers, hiring
managers, IT teams, and CISOs.

Y YY (a0d 55) A 85— VY saall = Lalua3s¥I Ll

THALES

* What make Thales different from other similar companies in the
region?

- The sophistication of threats is evolving rapidly and cloud adoption,
which initially started a little slow in this region, is now happening
extremely fast. This acceleration opens many organisations up to
additional attacks on top of the fact that they are required to comply
with many regulations from both a regional and vertical perspective.
Thus, Thales provides data protection, access management, secure
file sharing, network encryption solutions to support our customers in
overcoming this challenge. Our group is investing in digital and “deep
tech” innovations, such as Big Data, artificial intelligence, connectivi-
ty, cybersecurity and quantum technology to build a future we can all
trust.

Trust is essential for societies to flourish, with humans playing a cen-
tral role in every critical decision. Thale’s high-tech solutions, services
and products help companies, organizations and governments to
achieve their goals and ambitions. In each of our five vertical markets,
digital identity & security, defence & security, aerospace, space and

transport, our customers play a vital role in society.

* Which market is the best for Thales in the region?

- As a business line in cybersecurity, we are probably having the best
year ever in the entire geography. We are on track to over achieve on
our goals globally this year, with the
Middle East being one of the fastest
banttatl it growing regions again this year. The
UAE and Qatar are very active, but
Saudi Arabia is leading the pack for
us at the moment showing spectacu-
lar growth.

Overall, we are very satisfied with
our results in the region and we are
expanding our teams and scaling up
to keep up with the region’s growth.
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Nicolas Blixell

(Vice President and Head of Gulf Council Countries at Ericsson Middle East & Africa):

Listening to what our customers want
and fulfilling their needs is our main
priority and strategic objective

icolas Blixell, Vice President and Head of Gulf Council Countries at Ericsson Middle East &

Africa, has been with Ericsson for more than 16 years, holding various leadership positions
across Europe, North America, Asia, and Africa. His journey with Ericsson began through an
internal talent training program, where he gained expertise in a range of disciplines including
project management, business and leadership. Blixell is passionate about the telecommunications
industry and, along with the rest of the Ericsson executive team, he is focused on advancing the
company’s leadership through innovation, technology, services, and sustainable business solu-
tions. He holds an MSc in Financial Economics from the School of Economics and Management,
Lund Sweden, and a Master of Entrepreneurship from Stockholm University, Sweden.
Al Bayan Magazine had the opportunity to meet Blixell during GITEX Global held in Dubai and

conducted the following interview.

® How do you evaluate the GCC region in terms of technology evolution?
- | arrived in the region just a couple months ago and | am astonished by the
level of advanced technology adoption | see here. | am also in awe at the
eagerness of all participants in the market (operators, consumers, and govern-
ments) in embracing new and emerging digital technologies which bring the
opportunity to GCC on achieving economic diversification and developing a
more sustainable future. | also see a desire in organizations across the GCC
to be at the forefront of technological leadership and see various accomplish-
ments on many GCC nations which have been making strides in digital gov-
ernment in alignment with their national strategies.

- Suffice to say that | am excited to work alongside our regional partners to
accelerate regional technological evolution.

® The world nowadays is facing big challenges that can be enumerated,
the most important of which are: The Russian-Ukrainian war, inflation, cli-
mate change, cyber security, etc... How can technology diminish the
impact of these challenges?

- Technology has so much potential to reduce the world’s energy consumptions
and carbon footprint. We've seen this firsthand as an outcome of the pandemic
when technology enabled us to work remotely, cutting down the need to travel
to a physical workspace, which in turn resulted in lower emissions on the road.
- Internet and digital technologies like artificial intelligence (Al), machine learn-
ing (ML), and the internet of things (loT) have opened a world of potential and
promise in trade, governance, and society. They are making access to employ-
ment opportunities easier for disadvantaged groups in society. Connectivity,
along with digital literacy, are opening more opportunities for these groups to
sustain themselves economically. Moreover, by enabling services like mobile
money, they are driving financial inclusion, allowing the financially excluded and
underserved populations access a variety of financial services like loans.

- loT is also enabling smarter, more sustainable cities and greener transporta-
tion systems such as autonomous vehicles. Digital technologies like robotics
and sensors powered by next generation networks like 5G are also enhancing
efficiency and productivity across a variety of industries. An outstanding exam-
ple to highlight is in the field of smart farming where we’ve observed 5G and dig-
ital technologies showing great potential in protecting the local ecosystem,
improving crop vyields, and increasing the quality of the produce.

- Technology will play a massive role in the realization of the UN Sustainable
Development Goals. As a leader in technological space, we are determined to
support businesses and governments around the world leverage innovative and
advanced technologies to overcome global challenges and pave the way for a
more equitable and sustainable future.

Ericsson’s sustainability strategy

® What is the role of Ericsson concerning climate change and sustainability?
- We view climate change as the defining issue of our times and we believe that
communications technology, specifically 5G wireless networking, will play an
important supporting role in mitigating the challenges it brings and advancing
sustainability. We spend four billion dollars every year in R&D and have teams
around the world working on greener and more energy efficient network sys-
tem and solutions.

- We leverage a circular economy approach in everything we do, and work to
reduce environmental impacts and emissions from our operations. We are

G15

committed to developing a more sustainable and energy efficient portfolio. An
excellent example of this is our innovative new triple-band, tri-sector Radio
6646 that cuts energy consumption by 40 percent compared to single-sector
radios while doing the job of nine single-band radios.

- Our products are designed with energy performance in mind, and we make
sustainable material choices that enable a high level of recycling. We also
invest significant time and effort in developing innovative solutions to help our
customers improve energy efficiency and also offer recycling programs like our
Global Product Take-Back Program that ensures that our solutions at the end-
of-life stage are recycled with high environmental standards.

® What will be your strategy for the GCC region for the coming months?
- We want to assist our regional partners in their network and infrastructure pro-
jects and support them in enhancing their connectivity as digitalization spreads
across the region. Listening to what our customers want and fulfilling their needs
is our main priority and strategic objective. We will mobilize our innovation and
technology leadership to accelerate industry 4.0-led digital transformation. And
to do this, we are committed to bolstering our collaboration with private partners
as well as key government institutions, regulators, and policymakers.

- As the demand for 5G services increases across the region and the need for
more network capacity becomes pivotal to the digital age, we are working along-
side communications service providers (CSPs) to evolve and modernize their
network infrastructure through our industry-leading portfolio of cellular technolo-
gies. With 5G deployment going strong in region. We are also focusing on col-
laborating with our local partners on technologies such as Private 5G and Voice
over New Radio (NR) to enhance the 5G experiences and support them in intro-
ducing new smart and innovative loT products to their network ecosystem.
Looking ahead, at Ericsson we envision a future where limitless connectivity
means limitless possibilities. Along with the service providers, we have seen
successful different monetization models for enhanced Mobile Broadband and
Fixed Wireless Access for consumers and small and medium businesses. This
will sure be extended for GCC region in the near future.

6G Journey is underway
® Where is Ericsson from the 6G approach?
- 6G is expected to become available in the early 2030s, however the 6G
research journey is already well underway. As 6G will provide truly omnipresent
wireless intelligence, its primary objective will be to enable a seamless reality
that merges both the digital and physical world. This merged reality of the future
will provide new ways of meeting and interacting with people, new possibilities
to work from anywhere and new ways to experience faraway places and cul-
tures. As accelerating automatization and digitalization continue to simplify
people’s lives, the emerging cyber-physical continuum will continuously
improve efficiency and ensure the sustainable use of resources.
- Partnerships will be the way to 6G. We strongly believe early phase of
research should be precompetitive in nature, enabling close collaboration with
academia and the wider industry, leading to openly available published out-
comes. This is why we actively work with organizations around the world in
several research projects including Hexa-X project, IMT-2030 and the Next
G Alliance to explore breakthrough technologies that will help us develop 6G
standards and products in the near future.
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Alaa Bawab
(General Manager MEA Infrastructure Solutions Group (ISG) - Lenovo):

We are committed to the MEA
region driving growth through
our immersive solutions

laa Bawab, General Manager, MEA, Infrastructure Solutions Group

(ISG) at Lenovo, is well known in the region as a strong business leader,
having over 25 years of experience with leading technology companies. He is
very well known as an experienced professional and a decisive business leader
who brings determination, motivation, and energy to his role. He has
significant customer and channel exposure, and a good record of securing
major wins by focusing on relationships and building trust. Bawab is
committed to deliver results beyond expectations and to bring the Middle East
& Africa countries to the next level of successful growth. His journey as a sales
leader has allowed him to gain years of insightful experience. His experience
spans across a large portfolio of multi-national technology companies, which
have helped him build his expertise by collaborating with multiple
stakeholders and formulating value propositions.
Al Bayan Magazine had the opportunity to meet Bawab on the sidelines of
GITEX Global and conducted the following interview.

e What is the purpose behind your participation in
GITEX Global?

have been working with suppliers to include post-consumer
content (PCC) in the manufacture of new Lenovo products.

- It is always very important to be part of GITEX because that
is a reflection of our commitment to the business, country and
region. Our participation is crucial and the presence of our
partners whether local, regional, or global is also very impor-
tant for us. From a solution perspective, we are tackling multi-
ple areas, but | want to highlight one of the important areas
that we are focusing on which is related to the Omniverse. This
is an end-to-end collaboration and simulation platform that
fundamentally transforms complex design workflows, creating
a more harmonious environment for creative teams. The solu-
tion enables enterprise teams to achieve seamless 3D design
collaboration, or design and operate real-time physically accu-
rate digital twins.

e What is Lenovo’s view on
sustainability and climate change
challenge?

- Lenovo outlined its vision to
become net-zero by 2050 and is
working with the Science Based
Target Initiative to establish goals
that support this vision. We have
set aggressive, science-based
greenhouse gas emission reduc-
tion goals for 2030. Lenovo’s
research and development teams

Y oYY (Gaag) S G — TV Y saall = Lolais¥l oLl

Lenovo products are continually evaluated for ease of disas-
sembly and recycling as part of the “circular economy”.

* What are Lenovo’s plans for the future?

- Innovation is essential as a growth driver for Lenovo, an
imperative for customers, and to solve humanity’s greatest
challenges. We are doubling R&D investment over three years
and hiring 12,000 R&D professional focused investments
across all business groups in order to drive further innovation.
The investment plan will center around the “Client-Edge-
Cloud-Network-Intelligence” architecture, with a focus on
short-, medium- and long-term payback. The intention is to
optimize between technology with quick market returns and
foundational ~ research,  and
between continuous improvement
and breakthrough innovation.
R&D is focused on new product
and business model innovation,
incubating  technologies  from
edge computing to technology,
helping businesses capitalize on
the metaverse, and emerging and
disruptive innovation like next-
generation Al and heterogeneous
computing to help them prepare
for the future.
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Bridging Networks.
Sparking Opportunities.

Manama Internet Exchange [MN-IX] is the internet traffic exchange platform interconnecting global
networks within the Global Zone, the neutral transit zone.

MN-IX meets the demands of the global network operators and content providers from a comprehensive
integrated platform. It also contributes toward the development of internet services across the region
including interconnecting regional Internet Exchanges, Cloud service providers, CDNs, Data Centers and
retaining regional traffic, leading to ultimately enhancing the user experience.

https://www.mn-ix.com
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Huawei and Tianjin Port

i
| e A

H uawei and Tianjin Port have jointly collaborated on a dri-
verless, zero-carbon “vehicle-cloud synergy” horizontal
transportation solution and built an intelligent horizontal trans-
port system at Tianjin Port. The project has achieved Level 4
autonomous driving, enabling 76 Intelligent Guided Vehicles
(IGVs) in a fleet to collaborate efficiently. Huawei used cloud-
based centralized dispatching to increase port-wide efficiency.
As hubs of global supply chains, ports play a critical role in
promoting international trade. Traditional ports rely on humans
to operate container cranes working under harsh working envi-
ronments, are labor intensive and suffer from workforce short-
ages. These challenges hinder the rapid development of glob-
al sea transportation. Therefore, port automation and intelli-
gent reconstruction have emerged as the industry’s overarch-
ing goals.

Ports worldwide are going through a process of automation
driven by the latest technologies like 5G, Cloud, and Al. A typ-
ical port deals with vessel arrivals and departures, shore-side
operations, horizontal transport, yard operations, manual trac-
tor-trailer transport, and gate operations. One of the key steps
in port digitalization is automating horizontal transport that
handles cargo within the port. Currently, conventional horizon-
tal transport faces three major challenges: harsh working envi-
ronments, safety risks due to driver fatigue, and inefficient
manual dispatching.

Huawei’s intelligent horizontal transport system has five key
advantages. First, it offers global path planning. Huawei has
designed a global path planning algorithm based on vehicle
kinematics, which ensures that individual vehicles stay on their
path. The algorithm enables multiple IGVs to make turns
smoothly, whether traveling in one or both directions. This is
the key to safe and efficient multi-vehicle cooperation. The
solution also features dynamic short path planning on the
cloud, responding to many terminal operations and adjusting
tasks in real-time.

The second advantage is its high-precision positioning.
Huawei uses BeiDou, 5G, HD maps, and roadside sensing
assistance to assure high-precision lane-level positioning. As
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a result, 90% of quay cranes successfully align on the first try,
significantly improving operational efficiency.

Third, Huawei developed the MDC intelligent driving platform.
The upgraded Huawei MDC offers automotive-grade assur-
ance, including ultimate computing power and long service
life. It also simplifies O&M by providing standardized hard-
ware.

The fourth advantage is core system integration. In addition to
core service systems such as TOS, Huawei'’s intelligent hori-
zontal transport system can quickly interconnect with other
peripheral service systems. With Huawei’s intelligent charging
dispatching algorithm, IGVs are charged at the best possible
time, preventing interruptions to fleet services. Using Huawei’s
intelligent intersection dispatching algorithm, ports can preset
intersection traffic policies to ensure proper access by manual
tractor-trailers and autonomous trucks.

The fifth advantage is cloud-vehicle decoupling. Huawei
decouples the cloud from vehicles through an open ecosys-
tem. As a result, the solution can support a wide range of intel-
ligent driving vehicle models, making it more cost-effective
and easier to promote.

In the event of an IGV fault, an operator can remotely take
over operations. The service takeover rate for a regular
autonomous driving solution is about 5% to 6%. For Huawei’s
solution, it's less than 0.1%, ensuring safer operations.

IGVs rely on 5G networks. Huawei performs dynamic short-
path planning to ensure that IGV paths never cross each other.
This prevents collisions even if the network is abruptly discon-
nected.

Intelligent, horizontal transport must meet three conditions.
More than five operation lines must function simultaneously to
support large vessels, while the system should be able to also
manage large-scale fleets. Furthermore, it must support dis-
patching in complex port scenarios.

Section C terminal in the Beijing Port Area of Tianjin Port is the
first smart terminal of its kind to deploy an intelligent horizon-
tal transport system that performs large-scale, normalized
operations.
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Kamal Ballout (Head of Nokia Enterprise - CHIMEA - Nokia)

Nokia provides enterprises the technology
to digitalize their assets

amal Ballout, Head of Enterprise, China, India, Middle East and
frica at Nokia is one of the most perceptive and conscientious
leaders in the telecoms industry. With more than 20 years of experience
in telecommunications and networking, Ballout is an industry thought
leader in critical network infrastructure for all enterprise verticals such
as energy, Transport and public safety companies, as well as smart grid
communications. He has a thorough understanding of various challenges

faced by the industry and tailor-made solutions for them.

Ballout’s ambition is to help the industry verticals accelerate their digi-
tal transformation toward 4th industrial revolution and talked about this .
in detail in his interview with Al Bayan Magazine during GITEX Global. pﬂ"—‘_l E_dESr
He further gave us an idea about Nokia’s recent achievements, stating {4 @'} 4.0
the values that differentiate Nokia from other similar companies.

Below is the Q & A.

* What is the added value behind your participation at Gitex
Global 20227

- Gitex has proven to become a very reliable and important plat-
form for all enterprises and service providers to come to one
place and talk about the journey towards digitalization. If we look
at what is happening now specifically in the region, there is major
digitalization effort that is happening among enterprises which
are looking at more ways to automate their operations and to
improve their efficiency.

There are quite a bit of experiences that need to be shared with
the industry stakeholders, considering that digitalization is a fair-
ly a new domain. Thus, companies are looking for ideas and
things that have been tried and learning from what others have
developed so they can benefit from previous experiences. Gitex
thus provide this platform in the Middle East and Africa for shar-
ing and exchanging ideas. It brings service providers, multiple
solution providers, and key enterprises to one place where they
can have this conversation. Our participation in Gitex this year
has tripled and this is based on the successes that we’ve been
having in Gitex for the last few years.

* What solutions is Nokia providing to cater for the chal-
lenges that the whole world is facing nowadays such as cli-
mate change, inflation, high interest rates, etc...?

- The most profound challenge that enterprises face right now is
that they have quite a bit of physical assets which are not always
accounted for and run to their most optimal usage, so we have a
high dependency on a workforce that is not up to the latest
requirements. Enterprises nowadays are looking at digitizing
their infrastructure in such a way that they can account for their
asset, automate it, and get the best usage out of it. Nokia brings
the digital platform that sits on top of the enterprises’ physical
assets and with a net effect of digitalizing and creating digital
twins for these physical assets so that they can perform automa-
tion, preventative maintenance, production optimization, etc...

Y YY (a0d 55) A 85— VY saall = Lalua3s¥I Ll

Competition is an opportunity

* No doubt that there is a big competition in the region. How
are you differentiating yourselves from other similar compa-
nies?

- It is a very healthy sign to see that most international compa-
nies find this region very attractive — and indeed it is. There is a
huge opportunity in the region to bring value and experiences. |
don’t find that as a threat to Nokia but a sign that this region
needs a large ecosystem of multinational players who come
together to solve the problem. Sometimes those international
players compete and sometimes they collaborate, so the more
we see multinational companies coming in, even though they can
compete sometimes, it is a healthy sign for the industry and an
opportunity for us to have a dialogue with other companies to see
how we can collaborate together to bring even a better value cus-
tomized for the region.

Nokia is present in most new smart cities in
the region and has the experience needed in
Oil & Gas segment, among others.

* What were your main achievements during 2022?

- Right now, Nokia is present in most new smart cities that are
developing in the region. We are also present in large oil and gas
companies where we are enabling their digital journeys. We are
starting to penetrate the power utility segment quite a bit and we
are bringing the experience that we have in North America and
Europe in power utilities into the region. Moreover, we are work-
ing with multiple defense forces to bring secure communication
for the defense environment, as well as playing a key part in inte-
rior ministries’ projects where we are providing the digital solution
for critical communication between the public safety and first
responders.
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tarLink, an Infinigate Group Company, announced the signing of a partnership agreement with OutSystems, a global leader in high-performance
application development, for MEA distribution, to empower enterprises to develop powerful applications with a holistic approach that caters to speed,
convenience, and consistency, across an entire digital journey and to ensure delivery of a greater customer experience.
OutSystems offers state-of-the-art, Al-powered development tools and a visual, model-driven approach to reduce the time to value in development and
increase the productivity of developers from varied backgrounds and skill levels.
Ahmed Diab, COO of StarLink, commented that this is a milestone for them and for OutSystems, adding that StarLink will be the first distributor to lead
and represent such a unique and market leading technology in the MEA region. “With our extensive channel network and market expertise, we are look-
ing forward to delivering the entire OutSystems business solutions portfolio across different business verticals and cater to the growing demand for cus-
tomized applications.”
“Our partnership with StarLink sets the foundation for our continued growth across the Middle East and Africa”, says Rodrigo Castelo, Vice President
Middle East, and Africa, adding that StarLink will help bring the power of OutSystems high-performance low-code to technology service providers in their
ecosystem, enabling their customers to rapidly build, deploy and manage their own business-critical applications.

anytnl

@nokiaindustries

Purpose-designed networks built for
Industry 4.0 digitalization and beyond.

To learn more, visit nokia.ly/industry40 NDKIA
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Talal Al Kaissi (CEO, G42 Cloud):

2023 will be exponential in terms of
the growth of Cloud Computing

alal Al Kaissi is the CEO of G42 Cloud, the MENA region’s leading Cloud

Computing company and a subsidiary of G42, a technology group that
harnesses the latest advances in artificial intelligence to invent a better everyday.
Prior to this role, Talal served G42 as the Vice President of Special Projects & Space
Program in the Group CEO’s office, while effectively assuming the role of the
Group Chief of Staff. His other experiences include two years at the UAE Space
Agency where he served as Senior Advisor to the Director General and UAE
Embassy in Washington DC where he worked as a Sr. Advisor for Commercial

Affairs at the UAE Trade & Commercial Office

Al Bayan met Al Kaissi on the sidelines of Gitex Global 2022 and below is the

interview conducted.

® What are the latest realizations of G42 Cloud?

- I've been in my current role as the CEO of G42 Cloud for about 9 months, how-
ever due to my prior role at the Group level, | am also able to represent the G42
family at large. It is the first time G42 has exhibited at Gitex and it happens to be
the 42nd anniversary of Gitex which is an exciting coincidence. We have four
companies from G42 represented at Gitex — Bayanat, G42 Smart Nation, G42
Cloud and Khazna. Each one of them has a lot to offer. For example, Khazna has
recently announced the signing of an agreement with e& (Etisalat) to merge their
data center offerings, creating the UAE’s largest data center provider and further
supporting the digital ecosystem in the UAE and beyond. Khazna now operates
a total of 12 data centers, has 13 data centers under construction with a further
three in the pipeline, amounting to a total of over 300-megawatt planned capac-
ity by end of 2023 across its sites across the UAE.

G42 Smart Nation continues to grow, enabling cities of the future to be smarter,
more sustainable and enhance the public, government, and commercial experi-
ence.

Bayanat is also a growing exponentially in its areas of focus — smart mobility,
environmental and geospatial services.

As for us, G42 Cloud is focusing on building the region’s largest and most pow-
erful Al optimized cloud infrastructure. Moreover, data sovereignty is a very crit-
ical element of what G42 Cloud does and we are unique in our Sovereign Cloud
value proposition. We are of course also continuing to develop innovative prod-
ucts and expand our partner ecosystem to deliver the best value to our clients.

“We are looking into Financial Services, Healthcare, Energy
and Education sectors as our next areas of focus”

® What are the main challenges you are facing as the CEO of G42 Cloud?
- The inspiration behind the G42 name is from the book “The Hitchhiker’s Guide
to the Galaxy”, in which the meaning of life is “42”. However, sometimes it feels
more like G24/7 for me - the biggest challenge | personally have is not enough
hours in a day.

® You mentioned the partner ecosystem you are building, could you
expand on it?

- As a leading cloud provider, we are looking to build and enable an ecosystem
of channel partners to jointly activate more robust solutions and offer clients the
most comprehensive services. In our ecosystem, we have a range of partners
of all sizes and expertise areas - managed services companies, professional
services partners, technology companies that have onboarded to our cloud.

* Who are your main customers?

- We have been very selective in the past and the public sector has been the
predominant focus for us. Recently, we have been increasingly looking into
financial services, healthcare, energy and education sectors as well. Data res-
idency and data sovereignty are the priorities for them and this is where G42
Cloud has vast expertise. To address these new sectors, we are working on
ways to offer specific bundled solutions in these verticals.

* How is G42 addressing such challenges such as inflation, climate
change and cyber security?

G37

- | think the effect of what G42 as a group provides in terms of Al solutions helps
companies and governments become more commercially efficient and sustain-
able. Given the economic conditions globally, most markets and companies
have budgetary constraints and are exploring ways to outsource infrastructure
management. Rather than them having to think about replenishing equipment
and life cycles and managing that infrastructure, we take on that burden and
provide the service with a significant commercial impact to their bottom line.

® Why are you participating at Gitex?

- Firstly, Gitex is an important platform to meet a lot of companies and create
interesting, compelling partnerships and synergies to complement what we
offer. Most importantly though, Gitex is a huge awareness driver of what G42
does and it is our first public appearance of this size and scale as a group. The
event is a great opportunity to bring to life our promise of realizing “Exponential
Possibilities. Today.” through our new brand and to showcase our capabilities
through four key businesses on the stand, generating business opportunities
as Abu Dhabi’s and the UAE'’s flag bearer tech company.

“We have always been committed to support our ecosystem
of partners”

® What can you tell us about partnerships that you have signed during
Gitex Global 20227

- It has been a very successful week so far! For example, we have entered into
a strategic partnership with Software AG. As part of the collaboration, Software
AG’s SaaS cloud native offerings, will be deployed on G42 Cloud. This will aid
governments, special industries and enterprises to achieve the truly connected
vision, where systems integrate seamlessly, technology works effectively, and
processes run effortlessly. We also signed MOUs with companies such as
Accenture and PwC, to enable regional organizations in their journey to mod-
ernize and become “cloud first” businesses. Such exciting partnerships mark a
milestone in enabling regional customers in their digital transformation experi-
ence, to ensure the security and strength of their solutions and applications.
G42 Cloud’s scalable cloud infrastructure aims to support both enterprises and
government entities in the UAE to smoothly transition to a modernized cloud-
based infrastructure and allow them to further enhance their data practice to
become data-driven corporations.

® What is your outlook for 2023?

- | am optimistic that next year will be exponential in terms of growth of the busi-
ness and Cloud Computing industry as a whole. Most companies and govern-
ment organizations are seeing more and more value of cloud offering and as a
result we'll see a further acceleration of migration to cloud across markets and
industries. On top of this organic growth, G42 Cloud plans to double down on
our data management capabilities. We have the necessary infrastructure and
use innovative data management platforms - we want to further expand on that
and maximize the value of data for our clients. We'll also continue educating
our audience on data sovereignty and developing products and solutions in this
area.
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Phil Andrews

(Vice President and General Manager CEMEA region-Red Hat):

Imagination is all we can do with digital technology
Phil Andrews, Vice President and General Manager CEMEA

region at Red Hat holds 30+ years of experience in running
Sales & Marketing organizations as a Sales or Managing Director
selling high value, complex solution sales in EMEA, APAC and
international markets selling into Blue Chip organizations.
Andrews was among the prominent people who participated at
Gitex Global 2022. In a Q & A with Al Bayan Magazine on the
sidelines of the event, Andrews gave us a glimpse about their
company and shed light on what they are showcasing at the

exhibition. He further talked about the main challenges facing

them and described the next digital universe.

Below is an account of the interview.

“ Finding the right talents is the main challenge facing us ”

* Can you give us an idea about your company?

- Founded in 1993, Red Hat is the world’s leading provider of enter-
prise open source solutions, using a community-powered approach
to deliver high-performing Linux, cloud, container, and Kubernetes
technologies. We have a broad portfolio, including hybrid cloud infra-
structure, middleware, agile integration, cloud-native application
development, and management and automation solutions. Red Hat
delivers hardened, open source solutions that make it easier for
enterprises to work across platforms and environments, from the
core datacenter to the network edge. By operating transparently and
responsibly, we continue to be a catalyst in open source communi-
ties, helping you build flexible, powerful IT infrastructure solutions.

* What is the purpose behind your participation at Gitex Global?

- At Gitex Global 2022, Red Hat aims to increase awareness for
its open hybrid cloud solutions and showcase impact of its portfo-
lio through verticals with the end goal of driving demand in the
region. We are outlining the vast benefits and capabilities that
these innovations offer, as well as subject matter experts in vari-
ous industries, including telecommunications, financial services,
and healthcare. At Red Hat we are setting the standard for what
hybrid cloud can be and do, and with a flexible portfolio to help
companies take the next defining step for their industry. This year
we are showcasing several products and solutions set to empow-
er communities of customers and clients in their respective digital
migration journeys. These include the latest, most influential solu-
tions across hybrid cloud, edge computing, automation, digital
transformation, and Kubernetes native. Since the Covid-19 pan-
demic, most organizations are well into their digital transformation.
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They stood up new technologies, launched new customer experi-
ences, and adapted to dramatic changes in both processes and cul-
ture. According to Red Hat, digital transformation is not a product or
a solution. Instead, it's a continuous process involving new tech-
nologies and ways of working to compete successfully through con-
tinued innovation. It must encompass technology, culture, and
processes—in concert with one another. As Red Hat continues to be
an enabler of change and better meet the needs of the global com-
munications industry, we are evolving our approach to accelerate
our commitment to be the number one hybrid cloud partner.

* What are the main challenges facing you?

- | think the challenge is really the amount of organizations who
want to make this digital journey. There is a huge amount of
opportunities and it is difficult being able to satisfy all. There are a
lot of people who use our technology and as we grow, our orga-
nization can reach more of those customers. Also, another chal-
lenge is finding new people to work in our organization because
most people love to work in Red Hat. We have employer of choice
awards everywhere but more and more the battle for talents
becomes a bigger one.

* How do you describe the next digital universe?

- | think it will be an amazing environment; it is probably the point
at which you can be the most creative. If you were a digital soft-
ware engineer, you will have the ability for dealing with this meta-
verse where people can live digital lives in a completely immersed
digital experience. | really think that what we can do with digital
technology is just to imagine. The limit is just to have enough
imagination to dream of the next digital engagement product.
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Dr. Ray O. Johnson
CEO Technology Innovation Institute (TII):

We exist to help create a better world

r. Ray O. Johnson is the Chief Executive Officer of the Technology

Innovation Institute (TII), the applied research pillar of Abu
Dhabi’s Advanced Technology Research Council (ATRC). Under his
leadership, TII has grown to become one of the world’s leading
research institutes pushing the frontiers of knowledge, attracting the
best global talent, and pioneering R&D breakthroughs across new tech-
nologies. His collaborative approach has delivered game-changing
partnerships with governments, research institutes, universities, and
industry partners around the world, which help drive solutions to some
of society’s most pressing challenges. Dr. Johnson brings to TII decades
of experience in global technology leadership, making strategic invest-
ments in disruptive technologies and developing business strategies
that resulted in several new billion-dollar lines of business. He has col-
laborated with leaders in the highest echelons of government, industry,
and academia, and he is frequently sought after as a speaker at global

forums on business, strategy, innovation, and education.

Al Bayan Magazine had the privilege to meet Dr. Johnson during GITEX Global and the following is the interview conducted.

We are committed to inspiring innovation for a better tomorrow

» Can you give an idea about TII?

- The Technology Innovation Institute is the leading global research cen-
ter dedicated to pushing the frontiers of knowledge. We are part of the Abu
Dhabi Government's Advanced Technology Research Council (ATRC),
which oversees the research and development ecosystem in the emirate.
Our teams of scientists, researchers, and engineers work in an open, flex-
ible, and agile environment to deliver transformative technologies. We are
committed to inspiring innovation for a better tomorrow, forging new and
disruptive breakthroughs in advanced materials, Al and digital science,
autonomous robotics, biotechnology, cryptography, directed energy,
propulsion and space, quantum computing, renewable and sustainable
energy, and secure systems. As a disruptor in science, we are setting new
standards and serve as a catalyst for change. Faced with a future of lim-
itless possibilities and supported by strategically funded investments, we
are encouraging a culture of discovery. Our work reinforces Abu Dhabi
and the UAE'’s status as an R&D hub and a global leader in breakthrough
technologies. We have 640 people from 63 nationalities, so we are a truly
global institute. We have more than 60 partnership agreements with 35
universities and research institutes from around the world. We develop
proofs-of-concept, and we work with partners to commercialize those
proofs of concept into commercial ideas. Also, under the ATRC umbrella
is, ASPIRE, the program development pillar that funds research and
launches challenges and competitions. VentureOne is the third and final
arm — an incubator accelerator that drives the commercialization of the
technologies developed within TII.

* Do you have plans to expand outside the UAE?

- From a product point of view, yes, but from a development point of view,
no. We will keep the development inside the UAE, as we build sovereign
capabilities. Of the 640 people, we have 140 UAE nationals; we give
locals the opportunity to get Masters and Ph.Ds. at global institutions and
then come back to the UAE with a high-level education and then join a
research institute or become a professor at a university while raising the
average level of capability in the country. So, we are building capability
and intellectual property. All these components are part of this ecosystem
of innovation that will result in the transformation of the economy.
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* On what did you focus on in your panel during GITEX Global?

- | talked about how research and development spending and especially
how governments can translate this into economic benefit for nations. We
looked at what investments other nations have made, particularly the US,
in R&D and what has been the economic impact. In looking at hundred
years of economic growth, roughly 50 percent of the growth was attributed
to investments in R&D.

* What makes TII special and unique?

- We exist to help create a better world. We develop the most advanced,
disruptive technological innovations designed to solve society’s greatest
challenges. We attract the best scientific talent by offering world-class
facilities and resources, as well as partnering with the best academic, and
scientific partners by offering access to knowledge and research collected
from a diverse, distinguished talent base. Moreover, we service the best
clients by offering proprietary knowledge and data, a clear path from
research to innovation, and a shared commitment to advancing the long-
term public good. Today, we have built a research environment focused on
solutions and driven by proprietary and partnership research. We partner
internationally from research institutes and academic bodies to pioneering
start-ups. Together, we enable pioneering advances, IP development, and
product and system improvements. We conduct research across 10 key
areas of focus. Outcomes are deployed to help solve the challenges of our
partners and customers, or they are developed for commercialization. Our
leadership team brings a passion for innovation, along with expertise, hav-
ing studied and worked at some of the most prestigious and pioneering
universities and companies in the world. In addition, each of our research
centers is supported by its own independent consultative scientific panel
comprised of accomplished scientists with expertise in their respective
fields.

» What is your outlook for 2023?

- The region has never been better positioned to excel. It has gone
through the pandemic better than any other country; it is an attractive
place to do business and thus the UAE is the place to be.
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Dr. Kamil Eren

(President - MipMap Holding):

We have more automation than any other
competitor and we are one of the very
few platinum partners in
Esri’s Partner Network outside USA

MipMap Technologies is an international company with offices on 3
continents and over 20 years of experience in geomatics engineering, GIS
and geospatial applications, mainly in the Middle East and Africa. As a Platinum
partner in the ESRI Partner Network, the company focuses on expanding
business in Europe, Asia and the USA. Dr. Kamil Eren, President of MipMap
Holding, was among the prominent people who participated at Gitex Global 2022.
In a Q & A with him on the sidelines of the event, Dr. Eren declared that Gitex

Global has been a truly satisfying experience in meeting with prospective clients

and building business relations. He further talked about the characteristics that differentiate MipMap from other similar
companies he mentioning that the company will focus on the metaverse technology as the value of its market could reach
$2.5 trillion threshold by 2030, and shedding light on their latest realizations.

» Can you give us an idea about your company?

- With more than 40 years of experience in geomatic engineering,
GIS, 3D data collection, processing and digital twin creation, R&D and
technology development, | founded MipMap Technologies at the end
of 2020 in the Netherlands. MipMap specializes in geomatics engi-
neering, ranging from geodetic networks to 3D/2D geospatial data
generation, processing, establishment of enterprise geodatabase and
geoportal, geospatial applications, and analyses. Our member com-
panies bring together a vast experience in the sector, having com-
pleted over 100 projects in Europe, Middle East, and Africa. We are a
Platinum partner in Esri's Partner Network. Esri is the global leader in
location intelligence — a leading international supplier of geographic
information system software, web-based GIS and geodatabase man-
agement applications. MipMap has also signed an agreement with
Esri to provide consultancy services until the end of 2022. It has
entered into R&D and project agreements with the Massachusetts
Institute of Technology (MIT) and the World Bank. Leveraging our vast
business experience in the Middle East, our growth strategy focuses
on expanding business in Europe, Asia, and USA. Nowadays, we are
going into smart buildings and hospitals.

* What differentiate MipMap from
other similar companies?

- MipMap Technologies disrupts the
digital twin generation by shortening
the production time while reducing
the cost with the help of extensive
experience in geomatics engineer-
ing, Al and game engines. A multi-
scale digital twin can be briefly
defined as a map-based representa-
tion of a city down to a single room
within a building. It addresses smart
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cities and businesses that place the digital twin at the heart of their
operations. MipMap Technologies has created the 3D digital twin of
major cities, many large facilities, universities, airports and even her-
itage sites in the MEA region. Offering the use of a 3D digital twin, the
company has also helped its clients improve their operations and
visualize their environment in a life-like 3D realm. Thus, we provide
excellent GIS services in every part of the world. Whether you pan to
set up your GIS fundamentals, encompassing the full range of
requirements from data collection to value added geospatial applica-
tions, MipMap can be your solution partner at every step. Moreover, a
strong company culture is absolutely vital. We are proud of our staff
members. MipMap employs over 200 qualified staff members, many
with advanced degrees in their respective fields. Also, we have more
automation than any other competitor and we are one of the very few
Platinum partners in Esri's Partner Network outside USA.

» What are your latest realizations?

- We provide our solutions worldwide. \We were engaged in numerous
strategic projects in the Middle East. The group’s customers are main-
ly global players such as Zurich Technical University, NEOM in Saudi
Arabia, besides ESRI in USA. Also,
the group is engaged as one of the
core suppliers to put Jeddah, Saudi
Arabia on the map as one of the top
100 smart cities in the world.

We are providing digital solutions to
AlUla as well, and our next step will
be VR and AR on the Metaverse,
especially that the Metaverse tech-
nology market place is expected to
be valued at $800 billion by 2025
and could possibly reach the $2.5
trillion threshold by 2030.
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Rock Sarouphim
(Marketing Director - BMB):

Digital transformation is the name of
the game in this era

[-Bayan discusseswith Rock Sarouphim, the Marketing Director at BMB, the
company’srolein digitalization, cyber security, and business transformation

across the region.

* In a world where Al, AML & Data Universe are keys to digitalization and
business transformation, how is BMB group providing those solutions to
its partners?

- Most businesses have come to realize the significant role that data plays in
providing them with insights into markets, customers, products, and operations.
However, since most data is locked in silos and exists within different formats,
its management poses a real challenge for business decision-makers.
Traditional Data Warehouses and ETL tools are no longer capable of coping
with increased complexity.

Accordingly, Artificial Intelligence (Al), Data Universe, and Automated Machine
Learning (AML) have become pivotal for digital transformation. These solutions
are well recognized for their ability to resolve pressing business issues, drive
operational efficiency, provide insights, enable organizations to keep up with
customer expectations and improve business indicators.

Through our long-standing experience in analytics solutions and profound
understanding of available data management technologies, we, at BMB, sup-
port our customers in their digital automation journeys. We have partnered with
top vendors in Business Intelligence and Analytics, Al, AML, and Robotic
Process Automation (RPA) platforms to provide our clients with best-of-breed
solutions delivered by dedicated, certified, and experienced teams.

Based on the customer’s existing data architecture and business requirements,
we offer through our network of specialized data management partners, a
range of value offers from Data Strategy consulting to full on-cloud or on-
premises Al & Data platforms. The scope includes data governance, data
acceleration, data virtualization, data exchange and monetization solutions,
and Intelligent engagement platforms.

* Cybersecurity is a must; where the attacks are increasing and what is
your company doing to provide this solution?

- Cybersecurity is critical for business continuity as it plays a major role in pro-
tecting all categories of data from theft and damage. Recently, with the expan-
sion of the digital footprint of organizations, cybercriminals are getting more
sophisticated and creative in their tactics. The fastest-growing segment of
cybercrime that we are witnessing today is information theft. This growth is dri-
ven by the increasing exposure of identity information to the web via cloud ser-
vices. Moreover, industrial controls that run power grids and other infrastructure
are equally the targets of a cyberattack where data can be disrupted or
destroyed to breed distrust in a government or an institution.

Cybersecurity is one of the main pillars at BMB. For more than 20 years, we
have been partnering with leading cybersecurity vendors to provide our clients
with a broad range of solutions that enable them to mitigate risk. Our dedicat-
ed cybersecurity team, which encompasses presales, sales, consultants, and
engineers, continuously undergoes training to obtain the most recent certifica-
tions needed to stay on top of cybersecurity developments. We constantly eval-
uate the market offerings and benchmark our partnerships. We also closely
monitor the tactics and techniques employed by the malicious actors and tailor
solutions to combat threats. Most recently, we have developed an approach,
based on international cybersecurity frameworks such as NIST and ISO. This
approach enables our clients to leverage their security posture.

* How do you describe the Metaverse economy?

It is indisputable that the buzzword, “the metaverse” has taken its toll on our
present world. Although the concept may still be unconceivable by a majority of
the general public, the metaverse market is already there. The metaverse
economy holds immense potential and countless opportunities. However, its
success hinges on several factors:

* Creativity plays an instrumental role in making businesses stand out. If busi-
nesses are seeking longevity in the metaverse, they must create a space that
is exciting enough to attract people and get them to participate.
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* The metaverse will remain, however, dependent on the real world. Thus, busi-
nesses should be aware that their metaverse activities will always be connect-
ed to the traditional economy — an extension of their real-world dealings.

* No metaverse business is an island. Partnerships in the real world will shape
those in the metaverse and accordingly determine business survival.

Our metaverse arm, Innoarea Projects, has been established to support busi-
nesses planning to kickstart their metaverse journey. The company aims to
bring innovation close to businesses and promote the messages of big brands
through Extended Reality (XR) solutions and smart devices. Through intuitive
and collaborative technology, Innoarea connects people with people irrespec-
tive of place and distance.

Throughout the last five years, Innoarea has supported several key brands
from all sectors and verticals to generate engaging solutions for their opera-
tions and marketing efforts. This underscores the company’s ability to design
innovative and forward solutions that reduce time, increase security, boost
sales, and most importantly enable businesses to get ready for the metaverse
and Web 3.0.

* What are the benefits of enhancing connectivity through fiber?

Fiber is the transmission medium of choice for main providers. It enables data
to travel faster granting 20 times faster speed than regular cables. Fiber cables
are designed for long-distance, high-performance AV transmission, data net-
working, and telecommunications. It also provides greater security compared
to copper-based transmission. We, at BMB, pride ourselves to be connectivity
leaders in the region and beyond. We have been managing prime projects that
have added great value to our clients’ businesses. BMB was recognized for its
role in contributing to the FTTx national deployment project in Lebanon. The
project consists of designing and engineering the complete FTTx solution,
deploying thousands of kilometers of fiber optic cables and active cabinets /
OLTs, in addition to performing the needed configurations and migration.

* What kind of projects are you undertaking to support your clients with
digital transformation?

Digital transformation is the name of the game in this era as it is bringing to
businesses across the globe numerous benefits such as increased market
share and customer engagement, higher employee morale, and greater rev-
enue. Within this context, we have been undertaking big-scale projects for key
players across the region tackling the needs of all sectors and verticals.
Through our solid partnerships with prominent solution providers, we are offer-
ing state-of-the-art solutions such as Hyper-automation, Intelligent Business
Automation, Enterprise Content Management Solutions, Low-Code Content,
and No-code CRMs. We are happy to see that our services are bringing a tan-
gible change wherever they are implemented highlighting our genuine efforts to
enable our customers to take their businesses to the next level.

6. Are there any other solutions that you would also like to highlight?

We have created a world-class Mobile Sales force Automation Solution. We
powered it with Mobility — AWS — Analytics — and Real-time collaboration so
that it serves companies in selling more. iSell360 is a cloud-based sales and
field force management platform equipped with what is needed to manage
teams in movement, optimize routes, track KPIs, browse real-time reports, and
utilize the power of automation to expand marketing strategies. Since 1996, we
have been providing our customers with enterprise mobility turnkey solutions
including our sales force automation platform, mobile hardware, consumables,
and professional services.
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Shaping the networks
of the future

Connectivity is the key to efficiency and ennching lives in smart cities
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innovators and technologists have empowered customers in all regions of the world to anticipate
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Abdul Rahman Mohammed

(MD Gulf IT Network Distribution):

Finding the right talent is a major challenge facing us in the region

Since its inception, Gulf IT Network Distribution strived to be the

number one trusted distributor for information security solutions

in the Middle East, and to provide top notch quality of services through

trusted channel partners that elevates organizations across GCC to
higher levels of protection. Gulf IT Network Distribution is one of the
few IT Value added distribution, professional service, and software
development companies in GCC that works with Enterprise systems
and companies. It is experienced in delivery, installation, and support of
large cybersecurity and networks; and maintains a high qualified
consultants and engineers. Its team operates with enthusiasm and
flexibility. They are focused on the customers, being their reliable
partner for IT services and solutions, working together on a partnership
basis, helping them face the challenges of the modern times. Al Bayan
Magazine met Abdul Rahman Mohammed, Managing Director at
Gulf IT Network Distribution on the sidelines of Gitex Global, and
conducted the following interview.

* What is the purpose behind
your participation at Gitex
Global 20227

- Basically, Gitex is one of the
largest global tech exhibition cen-
ters that happens in the Middle
East and Europe. The main pur-
pose of Gulf IT to be in this exhibi-
tion, is to connect with the channel,
people, and end users to show-
case what kind of technologies we
are representing in the market and
how best we can help them to exe-
cute their programs, projects, and
solutions as per compliance and
regulations by the local govern-
ment and authorities.

* What differentiate Gulf IT from
other similar companies?

- We are in the same league,
everybody is doing the best in his
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own arena. The advantage with
Gulf IT is that, whatever the solu-
tions that we sell in the region, we
do help customers with resale and
post-sale activities and help vendors
to identify the right customers for their
solutions, because if you do not find
right customers and channel then it is
like wasting time. Thus, all companies
are giving their best, and competition
is healthy between companies
because it pushes us to make our
brand more visible in the market.

* What are you showcasing at
Gitex?

- Currently, we are representing our
complete IGA Practice with the fol-
lowing products: Ping
SailPoint,
Resolve, Array Networks, Cato

Identity,

Netwrix, Imperva,

[

networks

CyberArk,
Networks and SealPath. We are

Niagara

also announcing our big partner-
ships with Pentera, an amazing
automated security validation prod-
uct which is also said by many
peers in the market as next big
thing in security. We also have
joined hands with Cyble, a threat
intel provider, which can help pre-
dict future attacks and also protect
your brand against malicious cam-
paigns on internet.

* What are the main challenges
facing you?

- Finding the right talent is a major
challenge especially that talent is
very scarce in the region. Thus, we
are building our own resource
pools.
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SYNOPSYS

Application security is your No. 1 risk.
How are you mitigating it?

Only Synopsys has the solutions, expertise, and flexibility to help you manage security
comprehensively, across your organization and throughout the application life cycle.

Any software. Any development model. Any stage.

Lead with the leader. Lead with Synopsys. AppSec know-how you can trust.
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Ussama Dahabiyeh

(CEO of Injazat):

Injazat leading the way for digital
transformation in the region

njazat has developed a vast customer base asUAE’s leading provider of digital

transformation, cloud, cybersecurity, and smart cities solutions. Injazat provides
industry-specific end-to-end digital solutions and platforms. As a company with an
experienced team of specialists, Injazat aims to compete with the worldwide indus-
try standards while excelling in the excelling in the regional market as well.
In a special interview with «Al Bayan Economic Magazine» Ussama Dahabiyeh,
CEO of Injazat reviews the achievements of the company and expresses his pride
in the growth of Injazat, and also talks about its recent expansion into Saudi
Arabia, where it has formed an important partnership with Nesma Infrastructure

and Technology.

Ussama Dahabiyeh shows optimism for the future with the goal of setting up another office within the region and developing many

capabilities in the field of digital transformation.

* What are
transformation?
- Injazat is a homegrown digital technology champion providing the best cloud
computing solutions, latest emerging technologies, and robust cybersecurity
services, and we are one of the region’s leading technology and digital trans-
formation providers.

We are very proud to be responsible for establishing a few region firsts
such as:

* The region’s first Cyber Fusion Centre- empowering businesses to gain
a holistic overview of cybersecurity processes, in order to operate with
greater awareness and efficiency.

*The region’s first fully functional Multi Cloud service in the GCC with Public ,
Private and Hybrid Cloud capabilities.

*The region’s first Health Information Exchange Platform (Malaffi)- public-pri-
vate partnership between Injazat and the Department of Health-Abu Dhabi
(DoH). The first of its kind in the MENA region, Malaffi is revolutionizing the
delivery of healthcare in the emirate by connecting more than 2,000 healthcare
providers, that collectively serve more than three million people.

*Hassantuk - a smart loT-based fire and life-safety monitoring solution, in part-
nership with the UAE’s Ministry of Interior. Hassantuk optimizes the UAE’s key
response to fire and emergency alerts through a 24x7 connected fire alarm sys-
tem by utilizing advanced Atrtificial Intelligence smart technologies to monitor
and report fire incidents

Last year we announced AiFlux - a joint venture between Injazat and Lamprell,
a leading service provider to the international energy sector, to create and mar-
ket digital solutions focusing on the renewables and oil and gas industries.
Our latest milestone is the recently formed joint venture with Nesma
Infrastructure and Technology (NIT), a leading Saudi company that provides
high-quality solutions for communication
technology, power systems, and energy
infrastructures across the country. As
Saudi Arabia undergoes rapid digital
transformation, Injazat’s joint venture with
Nesma will provide key digital services
across the Kingdom.

INJAZAT’'s most important achievements in digital

® Do you have any intention to do
acquisitions or partnerships with new
companies?

- At Injazat, we strongly believe in the
power of co-creating with our partners
and in collaborating to solve some of the
most pressing business challenges.
Consequently, our solutions are not only
technically innovative and powerful, but
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also relevant to the industry and highly flexible, in order to meet all possible
requirements in a world of constant change.

We we offer industry-specific solutions and platforms for the most promising
markets in the region. Our partnerships are across the industry ranging from
large players to startups. We have collaborated with industry leaders and are
constantly looking to widening our ecosystem of partners.

We have demonstrated our ability to succeed in large-scale Public Private
Partnerships such as Malaffi and Hassantuk. With the right partner, Injazat will
continue to expand its footprint and are looking at a number of lucrative busi-
ness opportunities in multiple markets to leverage partnerships in the best
interests of the company.

® Are you still serving the same sectors or is there an expansion towards
new and different sectors?

- With the world constantly changing, there is a greater focus on metaverse and
other Web 3.0 solutions. Injazat is forward thinking with the intent to digitally
transform the future and our solutions reflect latest and evolving technology.
While we have various solutions in cybersecurity, cloud, and digital transfor-
mation, Injazat has always had industry leading experts in health, smart cities,
defense, and energy sectors providing digital advisory to our valued cus-
tomers.

Being industry, market, and technology agnostic; we have the flexibility to serve
any sector as long as there is a technology demand that we can fulfil.

® In light of the challenges facing global markets from high inflation and
cybersecurity, how do you think you would do in the next stage?

- We have an optimistic outlook when it comes to the next phase of our plans.
We are constantly monitoring global
economies to keep ourselves abreast of
the situations and are also mindful of col-
laborating with partners of high reputation
having a strong hold of their individual
markets. Despite the fluctuations in the
market, we believe in the need to drive
digital transformation and build resilient
digital economies.

Although there is an economic slowdown,
the region’s markets remain in a state of
continuous shift towards digital services
and the adoption of smart solutions in var-
jous sectors and activities. There is
robust growth currently and we aim to
keep up the momentum to promote and
help transform the technology landscape
in the region and beyond.
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Roman Poludnev
(GM Safety and Productivity Solutions Middle East, Russia,
Turkey and Africa-Honeywell):

Honeywell is continually evolving to shape the future
for a brighter tomorrow

With ever-increasing demand for faster delivery, the ongo-
ing global supply chain disruption and rapid adoption of
automation technologies, Honeywell has highlighted fast-emerg-
ing trends that are having significant and increasing impact on
the warehouse and automation industry. Roman Poludnev, GM
Safety and Productivity Solutions Middle East, Russia, Turkey
and Africa at Honeywell, talked to Al Bayan Magazine on the
sidelines of Gitex Global about the purpose behind their partici-
pation in the exhibition, expressing his point of view about how
Al, blockchain, and digital transformation can help any institu-
tion grow in light of the challenges facing the world nowadays.
He further shed light on Honeywell’s portfolio of next-genera-

tion technology. Following is an extract from the interview.

* What is the purpose behind your participation in Gitex Global?

- Honeywell theme for Gitex this year is “automate your future” so we are
showcasing our technologies that help workers in their field to be more
productive and safer. We are also meeting our customers and launching
new software solutions that are playing a key role in advancing future
growth in the retail, logistics and healthcare sectors. We are demonstrat-
ing how technology solutions can empower retailers, make supply chains
faster and more agile transform distribution centers and enhance the
future of healthcare. Honeywell is continually evolving to shape the future
for a brighter tomorrow. At Gitex, we are demonstrating how Honeywell’s
technology solutions are helping customers increase throughput, produc-
tivity, safety and accuracy in the healthcare, retail, transportation & logis-
tics, warehouse & DC sectors. We are featuring a highly — diversified port-
folio that is heavily based on software — enabled technologies and digital
transformation initiatives. These solutions will equip our customers in the
region to pivot their businesses swiftly and efficiently in the post — pan-
demic environment, as more and more companies jump on the automa-
tion and digital transformation bandwagon.

* In your opinion how Al, blockchain and digital transformation can help
any institution to grow noting that today too many challenges exist such
as inflation?

- In the markets that we focus on, the digitalization that is happening in the
field from smart meters, industrial loT products, etc.. all the data has to be
analyzed to have a meaningful result, and sometimes this data has to be
analyzed in a very flexible way. This is where artificial intelligence steps in.
Also, the flow of information needs to deliver a result and pain points in the
process. Thus, Honeywell focuses on making this data visible and mean-
ingful for our customers in order to help them make their operations more
productive. One of the breakthrough technologies that we have is a voice
solution, it is a voice guided process for workers in the field to focus on
their specific task and be guided by the system. In the Middle Eastern
market and UAE specifically, it is very popular in maintenance and inspec-
tion application and distribution centers.
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* What does Honeywell’s portfolio of next-generation technology
includes at GITEX 2022?

- Honeywell is showcasing the following:

- Retail solutions: Honeywell is showcasing how its solutions and tech-
nologies are empowering the retail associate. Bringing together people,
assets and merchandise in powerful new ways, Honeywell ensures mobile
computers, scanners and software come together to enable mobile work-
ers to efficiently execute tasks and access business-critical data.

- Logistics solutions: Honeywell is demonstrating how, together with
FarEye, its solutions such as the rugged mobile computer and handheld
computer are empowering enterprises to have complete visibility of goods
while in transit from the plant, right through to the final destination with
seamless integration with all available data sources. This means busi-
nesses can manage, track, and monitor their delivery operations anytime,
anywhere, with visibility to optimize the movement of goods from the first
mile to the last mile, improve operations performance in real-time, and
deliver a customer-centric experience.

- Healthcare solutions: Committed to developing technology-led solutions
for the future of healthcare delivery, Honeywell is displaying its robust port-
folio of healthcare technologies that are driving better patient outcomes,
delivered in efficient, safe and secure environments for caregivers and the
communities they serve. Visitors can expect to see enterprise-class
mobile computers and scanners that provide reliable and secure connec-
tivity between frontline workers and backend systems.

- Warehouse solutions: With rising service level agreements dictating
order fulfillment process improvements, Honeywell is demonstrating how
its wearable scanners, handheld computers and voice guided workflows
are helping bring stability and predictability to unlock greater efficiency to
warehouse operations. Through intelligent, data driven and automated
processes, Honeywell’s portfolio enables the digital transformation of a
warehouse to increase accuracy and maximize productivity.
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Fazalur Rahman

(Director of Marketing Dept. Hisense MEA):

Hisense is one of the fastest growing
brands in terms of revenue and volume

in the Middle East

Fazalur Rahman, a seasoned marketing professional, is a postgraduate in
Marketing, with over 24 years of experience. He has in-depth knowledge in
developing brands and businesses across varied industries, including Consumer
Electronics, FMCG and Service. Currently working as the Regional Marketing
Director — Middle East and North Africa, for Hisense, Rahman’s key expertise areas
include designing and re-shaping strategies for Consumer engagement brand
experience, retails/shopper marketing to drive brand equity, influence consumer
behaviour, and to accelerate the business momentum. He has spent around 20 years
in the region and is well versed with the Middle East and Africa market.

Al Bayan Magazine met Rahman on the sidelines of Gitex Global 2022 and

conducted the following interview.

“ Football is our key focus to develop the brand globally ”

* What is the purpose behind your participation at Gitex Global?

- In this region, Gitex is the most important platform for our com-
pany. Hisense is really changing very fast and thus we need to
have the right platform to showcase our products and solutions.
We are very ambitious and excited to be part of this exhibition and
we had a lot of customers visiting our booth, good inquiries espe-
cially for the B2B segment which we are focusing on. Apart from
this, we are also displaying B2C segment and smart appliances
which are essential for today’s living.

Hisense witnessed increased brand awareness

* How do you evaluate your presence in the Middle East?

- We entered this region pretty late specifically in the year 2012;
yet the way we have grown is quite exponential and today we can
say with pride that Hisense is one of the fastest growing brands in
terms of revenue and volume. We have been focusing a lot on the
entire region particularly GCC, Levant, Jordan, Irag, Lebanon,
etc... which are key focus markets for us, and the response from
the consumers is very encouraging. That's why we were able to
increase our market share both for the televisions and home
appliances. Moreover, Hisense has ambitious plans to elevate its
brand awareness across the region, with the recent Official
Sponsorship of the upcoming FIFA World Cup Qatar 2022TM.
Through this collaboration, Hisense has witnessed increased
brand awareness that has translated into not only increased sales
but also high brand awareness in the Middle East region. This
sponsorship comes along with the launching of “Connect Life”, an
innovation in our extensive line of consumer electronics that is
smart app-based technology to control appliances from smart-
phones. Through this technology, customers can connect their
home appliances to their phones via an app, making it easier in
connectivity of appliances. For instance, switch on the AC before
you enter home, control the temperature of the refrigerator, time
your washer, quick start your dishwasher regardless of
where you are.

Y YY (a0d 55) A 85— VY saall = Lalua3s¥I Ll

* What are you also showcasing at Gitex Global?

- Hisense is showcasing its comprehensive line-up of advanced
technology spanning multiple industry verticals, with a view to
upgrade the technological standard of the industry. It has been a
mission of Hisense to pursue scientific and technological innova-
tion, take the lead in the advanced manufacturing with intelligence
as the core, and bring happiness to millions of families with high-
quality products and services. At the GITEX Global 2022, demon-
strating Hisense’s recent foray into the medical sector, one of the
brands newest products on display is the Ultrasound imaging
technology developed in-house by a team of R&D engineers.
Equipped with an advanced GPU architecture, the range focuses
on high-definition image quality and various imaging modes suit-
ed to general and specific requirements. We are also announcing
the availability of a 55” endoscopic monitor that features innova-
tive technology for image clarity and connectivity in the region.
Alongside these are Hisense’s latest commercial display sets,
including a vision board, video wall, digital signage, LED, and its
crown jewel: a new 138” all-in-one boardroom display (HAIO138).
Outside of the 160-degree viewing angle, the display offers
7,000:1 high-contrast ratio, seamless splicing, cinema grade color
gamut, and can be used across Windows, 10S, and Android.
Moreover, to ensure it is catering for the consumer and home
experience segment, Hisense is allowing visitors to go hands-on
with its new Laser TV (100L9G), the latest large-screen product
from the TriChroma Laser TV series. The 100-inch TV has revo-
lutionized the market, providing an immersive, eye-friendly expe-
rience for home cinema viewers. Also on display is the most
recently announced 8K mini-LED TV with user friendly and
advanced VIDAA OS.

* What will be your marketing strategy for the upcoming period?

- Football as a sport is our key focus to develop the brand global-
ly, we have sponsored the FIFA World Cup 2016™ ,Euro Cup
2016™ , Euro Cup 2020™ and we also signed a three-year spon-
sorship deal with internationally renowned football club Paris
Saint-Germain (PSG) This will be our strategy going forward to
link the brand with the youth, connect with the high passionate
football sport which is the highest followed sports globally.
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John Morrison (Extreme Networks):

We are innovating by building
simple and easy-to-use networks

Extreme Networks’  business
relies on being functional at all
times. The ability to automate cer-
tain functions while keeping the
secure segmentation intact is some-
thing that offers it a great deal of
operational simplicity and control.
Since 1996, Extreme Networks has
been pushing the boundaries of
networking technology, driven by a
vision of making it simpler and
faster as well as more agile and
secure. But its higher purpose has
always been helping its customers
connect beyond the network,
strengthening their relationships
with those they serve.
John Morrison is the Senior Vice
President EMEA Sales and Services at Extreme Networks. In his role, he
is responsible for overseeing the company’s Sales and Services Strategy
across the region. He is an experienced professional, with extensive direct
and matrix management experience globally in the IT Telecoms sector,
and a proven track record of exceeding targets through creating passion-
ate high performing Direct and Channel sales teams. Al Bayan Magazine
conducted an interview with Morrison and following is the Q & A.

» What is the purpose behind your participation at Gitex Global 2022?

- Gitex is one of the most important exhibitions in our industry partly because we
see the Middle East as an area of fast innovation. UAE and Saudi Arabia are
doing things which very often leapfrog technology innovation globally and net-
working is a huge part of innovation. With digital transformation, everyone
engages whether customers, consumers, patients or students in a digital envi-
ronment and the experience they have is defined by the quality of the network;
so an idea of such innovation is important for Extreme Networks to be present
because we are innovating by building simple, easy-to-use, experience focused
networks, and we are here to deliver the infinite enterprise where everyone is
connected and has a true application quality of experience. That's why we are
participating at Gitex.

» What are the main challenges facing your business?

- | see it more as opportunities. The world is changing fast as people engaged
digitally, and the challenges that customers face are related to how to deal with
all the different ways through which they can connect and communicate with the
different applications and devices. So the challenge is to build a network that can
allow the innovation activity to be easy to manage and to gather data so that cus-
tomers know what experiences they are having and how they can optimize them.

We launched Extreme Cloud SD-WAN

* What are you showcasing at Gitex Global?

- We just launched New Solutions Extreme Cloud SD-WAN which enables cus-
tomers to manage wired, wireless and SD-WAN networks from a single platform,
while optimizing application performance and improving total cost of ownership.
We are also showcasing CoPilot that enables network administrators to monitor
highly distributed network environments more easily, reducing the risk of missing
potential network issues and lessening time spent on network management.
Moreover, we have the Extremelocation which delivers insights into customer
preferences and traffic patterns, enabling businesses to create highly personalized
customer experiences and increase employee efficacy, as well as ExtremeCloud
IQ which enables businesses to extend cloud management to third party and non-
cloud native devices, enabling automation, strengthening security and compliance,
and unlocking the potential for analytics-based decision making. Furthermore, we
are launching our first Wi-Fi 6EAP which massively increases the bandwidth for
wireless to deliver better wireless communications.

» What will be your upcoming plans for the near future?

- We want to continue down the road of cloud managed networks and develop
more softwares to simplify the management of networks to be able to gather and
use data to optimize performance and deliver better end user experiences.
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Jason McMillan (Sales Director Middle East - Epson)

We are always looking to innovate and create new
solutions that can support the needs of customers

ason McMillan, Sales Director Middle East at Epson, is an experienced leader with a
demonstrated history of working in the information technology and services industry
and a strong busi develog t professional skilled in Business Planning, Customer
Relationship Management (CRM), Sales Management, International Sales, and Management.
In a Q & A with Al Bayan Magazine on the sidelines of Gitex Global, McMillan talked about
the purpose behind their participation in the exhibition, and shed light on the features that dif-

ferentiate them from other similar companies. He further gave us an idea about their expan-

EXCEED

sion plans. Following is an extract from the interview.

* What is the purpose behind your participation at Gitex Global 20227

- Gitex has always been an ideal platform in the Middle East for us to be able to launch
and showcase innovative technology. This year as one of the longer standing members
of the Gitex family, we are showcasing innovative sustainable technologies for construc-
tion, engineering, education and hospitality industry and delivering solutions that address
some of the region’s most pressing challenges. As sectors continue to grow around the
region, Epson has developed industry-specific focus areas for its Gitex stand that will
enable decision-makers to see how Epson can enhance their organization. Thus, our
focus will be showcasing our range of sustainable, energy-efficient solutions that address
the pressing concems of many of the region’s leading industry sectors.

» What differentiate Epson from other similar companies?

- We are a sustainable innovation company and we have been innovating particularly
on the side of print, projection, wearables and robotics. They are the four major pillars
where we operate. In the Middle East, we have had an office for more than 20 years,
we have more than 80 staff members ranging from sales all the way to service employ-
ees. The core part of our business is our EcoTank consumer inkjet technology, it is a
tank-based printing technology, which enables customers to save money as well as get
about three thousand pages out of a tank. We see that ink in the most sustainable way to
print in the future and our tank-based business inkjets is a completely heat free putting
process, which saves up to 90 percent of power when printing. Moreover, we offer laser

THALES

Embedding Data Security

projectors, including home cinema and gaming solutions, wearable technology such as
the Moverio smart glasses, and Point of Sales (POS) printers.

* Did you expand your solutions to other diverse sectors?

- Yes of course. In healthcare, Epson solutions such as Work Force printers and
scanners and ultra-short throw projectors help enable faster and more secure
patient care. While in education, Epson technology can help create an engaging
and optimal learning environment. We also support hospitality organizations,
museums, and visitor attractions, enabling them to differentiate customer experi-
ences with more impactful signage and experiential immersive displays.
Furthermore, we focus on creating technology, that not only saves businesses
and consumers money and time, but also helps to save energy, reduce water
consumption and pushes boundaries. We are always looking to continuously
innovate and create new solutions that can support the needs of customers and
create a more dynamic, engaged, and sustainable business environment.

* Do you have any expansion plans in the region?

- We continue to expand in the Middle East. In the past three years we’'ve added
more than 30 staff members in the region and we are continuing to expand our office
in Saudi Arabia; we've added 3 new people into Egypt as well as into Qatar. Most
recently, we started a graduate program for young Saudis to get into the technology
industry and we hope it will be another successful innovation for us in Saudi Arabia.
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Label Printer Mobile Computer

B4 info@globalis.com

For Middle East & Africa Contact:

R, +971 4 334 6700

Teaming up with technology leaders, Globalis operates in 40 countries of the Middle East,
Africa, Central Asia and Latin America, to supply Banking and Specialized Printing Solutions

BANKING:

o=
= -

Check Scanners / Sorters

==

'-
|;

Multipurpose
Kiosk

PR90 Passbook
Printer

Turnkey Check Clearing &,
Check Processing Solutions

@www.globalis.com
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ALUE - ~DDED |ISTRIBUTION
IN THE ERA OF
TECHNOLOGIES

Private Cloud - Public Cloud - Cyber Security - Physical Security - Converged Infrastructure - Servers & Storage
loT & Digitization - Collaborafion - Networks 8 Mobility - Frofessional Services

wiww  vad.oe
email: info@vad.oe UAE - Souch Arobia - Ruwoit - Bahrain - Gotar - Oman

: 2 I - =
Tel :+971 43456423 in ¥ f 8'/ vaDtechnologies T Y
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logitech

VIDEO MEETINGS
THAT RAISE THE BAR

Introducing Logitech Rally Family

MEDIUM
ROOM SOLUTION

MEDIUM
ROOM SOLUTIONZ
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We develop
modern and advanced

ﬂﬂ'm@ @tahalufuae | www.tahaluf.ae
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