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CYBERSECURITY
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Cyber threats are malicious, dark, and intrusive.

As the world becomes increasingly complex, you
need connected solutions and visibility across your
entire IT infrastructure.

Trend Micro enables you to protect, detect, and respond
to threats faster—so you can be more resilient.

Because when you can see the big picture,
cybersecurity can be beautiful.

That's The Art of Cybersecurity.
TheArtofCybersecurity.com

The artwork illustrates the global shift of Trend Micro
customers from on-premises to SaaS-where we deliver
faster updates, less optional Impact, and better security.
Created with real data by artist Brenden Dawes.
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Leading provider of Banking
and Industrial Printing Solutions

Teaming-up with the best manufacturers in their fields, Globalis operates in over 40 countries
in the Middle East, Africa, Central Asia and Latin America, to supply Banking devices and
specialized Printing solutions.

BANKING:
INDUSTRIAL / CORPORATE y( =
PRINTING:

&-\

- —

Dotmatrix Printers

Digital Check Scanners / Sorter

ﬁ PR90 Passbook
Multipurpose —, Printer
Kiosk

M48 Van Sales PAYMENT PROCESSING AND CHECK SORTING SOFTWARE

- Heidi Card Printer | !

Printer
| e
Printronix Line Continuous Forms 10T & WORKFLOW H ’ I
Printer Laser Printer MANAGEMENT: — -
= Barcode Scanner and
TSC Label Printer Mobile Computer

For more information or to get a quote, contact AlisTech Trading LLC, the Regional Headquarters for Globalis
in the Middle East and Africa.

HEADQUARTERS: REGIONAL HEADQUARTERS:

Globalis International, Montreal, Canada Alistech Trading LLC, Dubai, UAE

info@globalis.com | www.globalis.com info@alistech.ae | www.alistech.ae

Tel: +971 43346700
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AVAYA

Three strategic initiatives
for Avaya at Gltex Global

I Iman Ghorayeb Ingham, Senior Director — Marketing & Communication at Avaya
I ldeclared that the company, as a way of continuing its tradition of fostering up-and-
1 coming technology talent in the Middle East, has announced three strategic initia- |
| tives at GITEX Global to show commitment to the industry’s young talent. One of |
| these initiatives was its participation as a strategic partner in the GITEX High Flyer |
| initiative, one of the largest and most ambitious technology internship programmes |
| that had been launched in the region. As the preeminent global technology com- |
! pany providing strategic support to the initiative, participants benefited from Avaya’s |
| strong legacy of innovation, communications expertise, and focus on delivering |
! memorable experiences. Spanning six months, GITEX High Flyer will see 500 of |
| the region’s most promising students from 15 top academic institutions, apply to |
| secure one of a hundred internships at leading public and private sector organiza- |
| tions, including Avaya. The selection process will test students’ technical, problem- |
! solving, and presentation skills, as well as evaluate teamwork, communication, and !
| creativity. |
| The second initiative was the region’s first Al enabled enterprise learning platform |
| powered by Avaya Technology which is customized to meet the ambitions of nation- i
: alizing jobs in the GCC and aimed at accelerating the UAE’s Emiratisation strate- |
. gy. Powered by Avaya Spaces, the workstream collaboration platform for the digi- :
| tal workplace, the solution enables UAE private sector companies to rapidly train |
{ and upskill incoming Emirati employees as they work towards the Emiratisation tar- |

! gets set by the Nafis scheme, which aims to integrate 75,000 Emiratis into the pri- 1
i vate sector over the next five years. i
1 The third initiative was the fantastic show produced by the Avaya Academy graduates i
! which had been streamed globally and focused on how on-the-job training is done. !
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Chris Docherty

(Regional Manager Middle East - Lenovo
Infrastructure Solutions Group):

Discovering the power of the New |

Decisionmakers in the region have recognized the need to adapt, accel-
erating their digital transformation agendas to aid growth. Lenovo is
keen to assist in this transformation. At GITEX Technology Week, visi-
tors experienced first-hand how Lenovo, is leveraging latest technologies
to enhance end user experiences. Since its establishment, Lenovo
remained committed to working alongside its local partners to help busi-
nesses achieve operational excellence to serve their customers. In a Q &
A with Al Bayan Magazine on the sidelines of the event, Chris Docherty,
regional Manager Middle East at Lenovo talked about the added value
behind their participation in Gitex as well as the most important products
they have launched recently. He further shed lights on the markets that
are best for Lenovo. Following is an extract from the interview.

* What is the added value behind your participation in Gitex?
Gitex is one of the most important tech conventions in the
region; it allows us to connect with partners and customers as
well as showcasing how Lenovo can build a smarter future
with new technologies. At Gitex, we are demonstrating how IT
leaders are empowering professionals in healthcare, educa-
tion, business and more to tackle the most significant chal-
lenges that are facing the world today. Across the region, IT
leaders are driving intelligent transformation using new IT
solutions, edge, cloud, Al, Analytics, 10T, 5G, Supercomputing
which are essential to building a smarter future. Lenovo show-
cases how as supporting IT leaders, to explore the power of
the New IT to transform their organizations and equipping
them with smarter technology solutions that inspire them to
deliver mission critical solutions to unlock business value.
Therefore, Gitex provides an important opportunity for us to
meet with existing customers and partners face-to-face, as
well as potential prospective partners and customers, which is
why we participate every year. The show is the ideal platform
to have important discussions about how to address the
opportunities we see in the region as we move
towards economic recovery, and it also
provides us with a chance to showcase
the power of Lenovo, and to highlight
depth and breadth of our portfolio to
new customers and partners that we
might not otherwise have been able
to engage with.

* Which market is best for Lenovo in
the GCC?

We see a lot of potential across the GCC
countries. There is a big focus on diversifying

ya

intel. + tLenovo

T Smarter is
built for the
future

economies which is leading to investments in digital transfor-
mation across government and private sectors to meet the
demands of the digital age.

Our customers across the region are looking at using the
power of 5G, loT, Cloud Computing, Data & Analytics, and Al
and Machine learning to drive digital transformation across the
region. We believe that this big focus will further develop the
GCC region and we are excited to be supporting the region in
this drive.

* What are the most important products that you have
launched recently?

- Edge Al computing applications are numerous and growing
rapidly as businesses intelligently transform operations and
services with increasingly powerful analytics and automation
capabilities. IDC predicts that by 2023, 70% of Internet of
Things (loT) deployments will include Al solutions for
autonomous or edge decision making, supporting organiza-
tions’ operational and strategic agendas.
We recently launched the forthcoming Think Edge SE70,
a device focused on enabling artificial intelli-
gence at the edge for businesses. The
device uses AWS Panorama machine-
learning technology and Nvidia
Jetson Xavier NX processors, which
offer up to 21 trillion operations per
second. The rugged device is
designed to meet the expanding intel-
ligent transformation needs from logis-
tics, transportation and smart cities to
retail, Healthcare and manufacturing.
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Sébastien Pavie (vp sales Southern EMEA Data Protection - THALES):

Thales builds a future we can all trust and trust cannot
exist without security

ebastien Pavie, Vice President Sales Southern

EMEA Data Protection at THALES, expressed his
pleasure of attending the Gitex Technology Week to
share their developments in cloud data protection,
assuring that the experience at GITEX was brilliant. He
was excited to be back amongst the public, and enjoyed
meeting resellers, and had some great conversations
with a high quality of new potential customers, espe-
cially that they were interested in the full data security
portfolio, including encryption, key management,
multi-factor authentication (MFA) and access manage-
ment. As part of the Thales Group’s mission, Pavie stat-
ed that they aim to create technology that supports all
industries, including Enterprises of all verticals and
government organizations. Al Bayan Magazine met Mr.
Pavie on the sidelines of the event and conducted the fol-
lowing interview with him.

* Can you give us an idea about your company?

- Thales is a well establishment group in the region and a global technology
leader with more than 80 thousand employees on five continents. The Group
invests in digital and deep tech innovations such as big data, artificial intelligence,
connectivity, cybersecurity and quantum technology, to build a future we can all
trust. Trust is essential for societies to flourish, with humans playing a central role
in every critical decision. Thales’s high-tech solutions, services and products help
companies, organizations and governments to achieve their goals and ambitions.
And in each of our five vertical markets-digital identity and security, defense and
security, aerospace, space, and transport-our customers play a vital role is soci-
ety. In 2019, Thales completed the acquisition of Gemalto to become a global
leader in digital identity and security. With Gemalto, Thales covers the entire crit-
ical decision chain in a digital world, from data generation via sessions, to real-
time decision support. This combination created a world-class leader with an unri-
valled portfolio of digital identity and security solutions based on technologies
such as biometry, data protection and more broadly cybersecurity.

Thales, throughout this acquisition, provides a seamless response to customers,
including critical infrastructure providers such as banks, telecom operators, gov-
ernment agencies, utilities and other industries as they step up to the challenges
of identifying people and objects and keeping data secure.

* To what extent are you satisfied with your presence in the region?

- The Middle East is absolutely a critical market for us. When it comes to cyber-
security and IT, it is one of the fastest growing economies globally. There’s always
a lot of innovation and key initiatives in the region around mega cities, cyberse-
curity regulations that have been established across the region. This really cre-
ates momentum and acceleration towards the forefront of innovation so we keep
growing our teams is the region and across the different countries as well as
localizing our offering and providing knowledge transfers and bring the technolo-
gy that suits and can keep up in the fast-paced development of this part of the
world. We've been here for a long
time and we have a very established
multi country presence and we will
keep developing that.

* Which market in the best for
Thales in the region?

- Every market is important and we
cover a lot different aspects of security,
innovation and high tech in the Thales
Group, so some countries may be more
active in certain aspects of our frames
but UAE obviously is an absolutely key
market in terms of what we do. Saudi
Arabia is also an important market for |
us and we have a significant local pres-
ence. Moreover, we have presence in
Qatar & Kuwait so we really value the

AR

(THALES) Ll Jldig (sugghs (ool o Aadl 3 s {MARTA GAROFALO: : (ysaull (3

local presence not just in the region but in each country. Overall, we have a very
strong broad coverage within each country.

* What differentiate you from other similar companies?
- Thales’s core purpose has always been to build a future we can all trust. It's the
exact transcription of the DNA that has shaped the Group ever since it was founded
more than a century ago. Our corporate purpose revolves around three components
of that future: autonomy, resilience and sustainability. In a world that’s increasingly fast
moving, unpredictable and full of opportunities, we support those with big ambitions
— to make life better and keep us safer. Combining a unique diversity of expertise,
talents and cultures, our architects design and deliver extraordinary high-tech solu-
tions that are tailored to the specific operating constraints and environments of our
customers. Solutions that make tomorrow possible, today. From the bottom of the
oceans to the depths of space and cyberspace, we help our customers think smarter
and act faster, mastering ever greater complexity and every decisive moment along
the way. In Defense and security, armed forces, governments and global organiza-
tions entrust Thales with helping them achieve and maintain security, tactical superi-
ority and strategic independence in the face of any type of threat. In an increasingly
unpredictable world, governments rely on our expertise to protect their citizens and
make the world safer, from designing smart sensors and connecting soldiers on the
digital battlefield to delivering solutions that protect states, cities and critical infra-
structures. We believe trust is critical to the sustainable development of our societies.
Trust is an essential part of everyone’s day-to-day interactions with organisations,
governments and other individuals: it's a key enabler of social and economic devel-
opment. Moreover, we believe trust cannot exist without security. This is why we focus
our collective intelligence and creativity on making the world safer and more secure
for all. From mobility solutions to space programmes, from protecting the homeland
to securing critical infrastructure and enterprise information systems, all the sectors
we serve have a vital role to play in our societies. We support our customers in their
decisive moments, helping them man-
age ever greater complexity and make
decisions faster and more efficiently in
routine situations as well as times of cri-
sis, on the battlefield and in our major
cities, from the depths of the oceans to
:.serurﬂ'lj the edges of space and cyberspace.
‘.L':'m'?':.m.“ Waorld Furthermore, by transforming the most
: innovative technology into creative,
| resilient, sustainable solutions, we help
our customers cope with uncertainty
|| and push back the boundaries of the
possible. In a constantly evolving world,
we need to see as far ahead as we can
and analyse the forces of change to
ensure that worldwide flows of peo-
ple, goods and data are never com-

promised.
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AVAYA
Fida Kibbi (Vice President, Head of Marketing & Communications- Ericsson MEA):

5G will revolutionize our life
If you work with dedication & passion, the job gives you back

ida Kibbi is the Vice President & Head of Marketing,

Communications and Sustainability & Corporate
Responsibility for Ericsson in the Middle East & Africa
covering 66 countries. Kibbi is responsible for leading, dri-
ving and managing all Marketing, Communications, and
Sustainability &Corporate Responsibility, Government
and Industry Relations strategies and plans for the world- ‘
leading provider of telecommunications equipment and
services in the MEA region. She is considered a trusted
advisor to senior executives in the MEA region and an
accomplished team leader. With her hands-on experience in |
strategic and tactical marketing, she has developed and exe-
cuted, throughout the years, marketing plans and campaigns
that are aligned to sales strategies and targets, has established
the sustainability agenda for Ericsson in the region and led the
corporate relations with government and industry stakehold-
ers to success. Kibbi is considered as an expert in building cor-
porate communications strategies that drive the company’s
transformation including communicative leadership, crisis
communication, and employee and media relations. Al Bayan Magazine met Mrs.
Kibbi and conducted the following interview with her.

*What is the added value behind your participation in Gitex Technology Week
this year?

- Our participation at Gitex this year is very important in light with the technology
evolution that our region is witnessing and comes right on time after two years of
“Covid-19” restrictions, a great opportunity to meet with our customers and partners.
Nothing compares to the physical interaction, so | think the best and most important
value that we are getting from Gitex this year is the interaction in real time with our
customers and the ecosystem.
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==l *What did Ericsson show case?

- This year we are showcasing at Ericsson the power of 5G
which is becoming a reality, showcasing to our customers
how they can really bring 5G to life and make it more avail-
able to the people & how it will transform people’s life. We are
showcasing the apps and innovations that come together to
leverage the low latency and high-speed connectivity of 5G.
The 4G changed our lives tremendously and now the 5G will
revolutionize our life. While 4G transformed the people’s
experience in the past, 5G is mainly made to transform indus-
tries like the manufacturing, mining, oil and gas, transporta-
tion, etc... Such industries if they install 5G in their facility,
they will get benefits, create value and make revenues as
well as reduce their cost. It is really a way to inspire the
industry in the market with the next big thing and the oppor-
tunity that this technology can bring.

* As a woman leader in ICT sector, how you are improv-
ing yourself?

- It is not an easy role for women leaders in the ICT sector
especially that it is a male dominated industry, so our role as women comes with a
responsibility and challenge. We need to inspire and support each other. That's why | real-
ly love to engage and discuss with women talents who are passionate about growing and
building a career, we should always give back via mentoring or coaching.

* What is next for you?

- My responsibility has been added this year with a government industry relation so in
addition to marketing, communication, sustainability and corporate responsibility, | am
currently advocating the company’s agenda around spectrum and regulations that
nations need to consider. In my perspective, the more you give to the job, the more it
gives you bak. If you work with dedication and passion, the job gives you back and
Ericsson is a great company, they appreciate the talents they have and invest in them.
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Wojciech Bajda
(Vice President and Head of Ericsson GCC)
“5G is going to change every
aspect of life and Ericsson is
very actively working on 6G”

ojciech Bajda, Vice President and Head of Ericsson GCC, graduated

with a MSc. In Electronics from the Technical University of Lodz in
Poland in 1999 and has completed an MBA at The University of Bradford in
the UK in 2005. Bajda has taken several leadership courses at London
Business School and at the Boston University Questrom School of
Business. Throughout his career, he was able to drive business growth and
capture market opportunities in the Middle East with a special focus on
Energy and Utilities, Public Safety and Security, Intelligent Transport
Systems and Smart Cities. Al Bayan Magazine met Mr. Bajda and conducted

the following interview with him. Below is the Q & A:

* What is your strategy in the region in light of the digital transfor-
mation?

- We believe 5G is going to change every aspect of life as we know it and
we're already witnessing this change for consumers and industries. The
government of the UAE is extremely active in promoting the 4.0 industrial
revolution and all the technologies that can support the agility of different
industries and enterprises with the objective of becoming fully digital. Our
strategy is to work with all service providers to support them with their
enterprise business. They are the ones promoting and offering digital solu-
tions on the frontline while we provide them with the right technology.

We are confident that with our know-how, Research and Development ,
global presence, and experience, we can support governments of the
GCC bring their visions to life.

We recently signed a MoU with the Ministry of Industry and Advanced
Technology to join a champion network and promote 4.0 industrial revolu-
tions in the country and support different government-owned industries.
We have also signed a MoU with The United Arab Emirates University
(UAEU) to collaborate on the development and testing of 5G use cases
with a specific focus on autonomous driving. This collaboration promises
to accelerate development and testing of autonomous transport solutions
in line with the strategic national targets set by the UAE’s leadership.

* Recently, WhatsApp, Facebook and Instagram stopped working for
around six hours, what if something similar happened to the 5G
infrastructure in the future? How will Ericsson react in that case?

- The beauty of 5G is that it is built on 4G, so even if something happens
on the 5G layer, we can always go down to 4G. It may not be as fast as
5G, but it will still work and ensure continuity when individuals and busi-
nesses need it the most.

We’re on the right track to reach more and more people too. So far, more
than 160 communications service providers globally have launched 5G
services and over 300 5G smartphone models have been announced or
launched commercially. Before the end of this year, we will have sur-
passed half a billion 5G users in the world.

GCC countries are among the most advanced ICT markets in the world —
over 90 percent of mobile subscriptions were for mobile broadband at the
end of 2020, and this is estimated to reach 95 percent in 2026. 4G is the
dominant technology, accounting for about 80 percent of the subscriptions
at the end of 2020. However, with 5G adoption accelerating in the forecast
period, most mobile subscriptions are anticipated to be for 5G at over 62
million in 2026, representing about 73 percent of total mobile subscrip-
tions. This will make the GCC the region with the second highest 5G pen-
etration at that time.

* In your opinion, are we ready for 6G?
Historically there was about 10 years between each generation — 3G to
4G and 4G to 5G. Following this pattern, we can expect 6G to be com-
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mercially available in the 2030 timeframe. Work on the new generation
always starts with research and we are deeply involved in research pro-
jects that will eventually define what 6G will look like. Before going to 6G,
we will still witness many enhancements in 5G technology which will fur-
ther advance connectivity. A good example of these advancements in 5G
is Time-Critical Communication that we introduced to the market at the
Swedish pavilion at Expo last month. We've enabled Time-Critical
Communication through our new Critical loT product — easily deployable
as a software upgrade on public and private 5G networks, in wide and
local areas, on any 5G frequency band. Having deployed 5G networks
globally with successful rollouts of enhanced mobile broadband and Fixed
Wireless Access services, the new solution will allow communications ser-
vice providers to further enhance experiences in real-time media use
cases like cloud gaming and AR/VR, and unlock possibilities in remote
control, mobility automation, and industrial control.

* What are your most important realizations in the region?

- Some recent milestones of our success in the region include state-of-the-
art 5G radio access network (RAN) products and solutions as part of du’s
major network expansion and modernization. Recently we have been
selected by Vodafone Oman to deploy, operate, and maintain a new 4G
and 5G core and radio access (RAN) greenfield network. Ericsson will
supply a complete core network solution based on Ericsson Cloud Core,
NFVI and cloud VoLTE as well as end-to-end transport network solution.

* What are the main challenges facing you?

- The monetization of 5G for industrial use cases is one of the main chal-
lenges we face today.

The power of wireless connectivity extends beyond the confines of facto-
ries and unlocks a world of real-time service opportunities in industries
such as smart agriculture. As seen with our partnership with du and Pure
Harvest Smart Farms in the UAE, deploying innovative 5G smart farming
solutions has enabled enhanced use of autonomous vehicles such as
drones for intelligent pest and weed control. Connected devices powered
by 5G also make it possible to gather huge quantities of data that can be
used to optimize processes and increase understanding of agricultural
variables including humidity, local rainfall, and temperature variations,
thus ensuring improved crop yields and increased quality of produce.
Cellular networks also bring unprecedented optimization value to port and
mining sites, delivering a new level of process and operational efficiency
that reduces costs, lowers environmental impact, and boosts economic
value. The port of Livorno, for instance, which we’ve supported in enabling
10T, has reported that optimizing vessel berthing led to a 20% average
cost reduction per year.

The opportunities are endless, but a serious shift in mindset needs to hap-
pen to embrace the full benefits of connectivity and digitalization.
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- StarLink and Tamdeed pro;ects signs MoU at Gutex

tarLink, the fastest growing specialized cyber and cloud VAD in the META
! region and Tamdeed Projects, an Etisalat Services Holding company —
I part of Etisalat Group; have entered a strategic alliance to collaborate in the
! Intelligent Automation, Cyber and Cloud domains.

i The two companies signed a MoU at GITEX 2021 and agreed to work togeth-
I er and leverage on each other’s vast experience in myriad areas of expertise.
. The focus will be to join efforts and offer best-of-breed solutions and services
|and play an integral role in enabling organizations thrive, become resilient
: and elevate their digital transformation journey to the next level with automa-
I tion and artificial intelligence.

i The partnership is directed at having a holistic approach towards cybersecu-
| rity with Intelligence Automation, Cloud and Datacenter, provided from an
| array of cutting-edge solutions in the StarLink portfolio and capitalizing on the
i training expertise & facilities along with services offerings.

i Mahmoud Nimer, President, StarLink commented: “This partnership is very
| strategic to StarLink and as a “Digital Advisor”, we will extend our consulting
| services to Tamdeed Projects to empower their customers with advanced
| technologies delivered through our end-to-end and extensive solutions portfolio supported by highly skilled professionals in the cyber, cloud and intelligent
E automation space’.

| Tareq Salman, General Manager/Tamdeed Projects stated: “Tamdeed Projects are delighted to have this partnership. We see a big ambition to grow the busi-
: ness. Partners like StarLink will allow Tamdeed Project to continue to scale and expand, especially that Tamdeed Project stands out as a leader in the market 1
i I transforming into a total Telecom and ICT Systems Integrator and Managed Services Provider. By working with StarLink, there’s a positive outlook for years to !
: excel in business unique value proposition together”.

LinkShadow showcasing Cyber
Al-Powered Engine at @HACK

LinkShadow, a leader in Cyber Security Analytics Platform participated at the first cybersecurity event - @HACK, KSA,
organized by Saudi Federation of Cybersecurity, Programming, and Drones (SAFCSP) and Informa Tech.

@HACK, supported by Blackhat, is a unique plat-
form for cybersecurity enthusiasts to understand the
realities of hacking and the consequences. And no
doubt, this was also a huge opportunity for leading
tech companies to showcase their innovative solu-
tions and help enterprises reinforce their IT infra-
structure and keep ahead of the prevalent cyber
threats. Fadi Sharaf
“LinkShadow’s Al-Powered Engine that we show-

cased at @HACK introduces a new era in the world of cybersecurity — one that is designed |
to give full control over Machine Learning for the first time in cyberspace”, comments E
Fadi Sharaf, Regional Sales Director, LinkShadow. “We were excited to be part of this !
event and bring our latest innovation to enterprises that are looking at staying ahead of the !
curve by modernizing their SOC with extended Threat Hunting & Response capabilities”.

SecurelLink and NetSPI signs distribution agreement

L——

ecureLink, the Trusted Risk Advisor and subsidiary of StarLink signed
distribution agreement with NetSPI, a leader in Enterprise Security
| | Testing and Attack Surface Management, for the MEA region.
| Pioneers in penetration testing, NetSPI is changing the pentesting scenario
I to make it easier for enterprises to track trends and improve their vulnerabil-
' ity management program. The Technical Assessments include Web
: Application Penetration Testing, Mobile Application Penetration Testing,
| Source Code Review, Infrastructure Vulnerability Assessment, Red Teaming,
i and Breach and Attack Simulation.
i Through this partnership, NetSPI can capitalize on SecureLink’s consultancy,
! sales, and marketing expertise, utilize the direct connect with decision-mak-
I ers in their extensive customer base to create and convert opportunities for
| Cybersecurity Testing Services provided by NetSPI as well as take advan-
| tage of the years of trust built by SecureLink in this region
| Manish Pardeshi, Director, SecureLink commented: “We are privileged to
i onboard NetSPI in our ecosystem that can offer our customers a more con- Aaron Shilts Manish Pardeshi
! tinuous and scalable assessment of their environment with NetSPI's
| Penetration Testing as a Service (PTaaS) and ensure real-time visibility and full control over the testing program.”
| “We are proud to announce our partnership with SecureLink, the well-established cybersecurity leader in the MEA region. Together we will transform the cybersecuri-
| ty testing industry with NetSPI's technology-enabled services and expertise”, said Aaron Shilts President and CEO at NetSPI. “In partnership with SecureLink, multi-
: national enterprises in MEA now have access to NetSPI's penetration testing and adversary simulation services to test their applications, networks, and cloud at scale
I and better manage their expanding attack surface. The sophistication, methodology, and value, provided by SecureLink and NetSP! is unmatched”.
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Zaidoun Arbad (chief Operating Officer- STARLINK):

w s 4 IS a success story of the Middle East
and it will be the digital partner choice for many customers in the region

TARLINK is acclaimed as the fastest growing “True Value-

added Distributor” across the Middle East, Turkey and
Africa regions with on-the-ground presence in 20 countries
including UK and USA. With its innovative Security
Framework, StarLink is recognized as a “Trusted Cyber and
Cloud Advisor” to over 3500 plus enterprise and government
customers that use one or more of StarLink’s best-of-breed and
market-leading technologies, sold through its Channel network
of over 1500 Partners. Zaidoun Arbad, Chief Operating Officer E
at Starlink, is a forward thinking and innovative leader with
extensive experience spanning nearly two decades in the META
region. He brings a combination of sales prowess, operational
excellence, financial leadership and global go-to-market exper-
tise. As COO, Mr. Arbad leads the Product Management Sales
teams, Customer Success Sales & Service Delivery, Channel

__STARLNK—_
TRANSFGRN

FABTEST GROWING THUE

Mgmt. and International Markets (Europe), thus helping lead the company to the next level in its global dominance tied with operatlonal
excellence. Al Bayan Magazine met Mr. Arbad and conducted the following interview with him.

* How did you surpass the Covid-19 period?

- The last year will be remembered as the most challenging time for many enter-
prises and individuals. The way StarLink responded is a testimony of our solid
foundation and agile strategy addressing market opportunities and challenges
timely.

We navigated the storm through proactive planning and ensured we're available for
customers and partners at difficult times as they were forced to work from home and
connect remotely, and we went over and above and implemented the solutions they
needed under difficult lockdown circumstances. Moreover, we decided to further
invest and support our channel partners by stretching our credit terms to be able to
accommodate the unprecedented credit crunch they've been facing due to the pan-
demic. Internally, and because we've been cloud ready since many years, we were
able to make the switch and work remotely which has helped us to take the right mea-
sure to take care of the employees which is our most important asset, we also formed
business continuity teams and several backup plans and stayed close to our employ-
ees as we always do through regular communications and company virtual all-hands.

* Did Covid-19 affect your business positively?

- There were many lessons learnt out of the pandemic , for example Cloud
Computing in the region was very limited due to some strict regulations that pushed
back on the adoption, imagine a bank putting your sensitive data on the cloud which
has been stereotyped as insecure years ago, it was clearly a “Big No”. The pan-
demic taught enterprises that remote connectivity and cloud adoption is a choice
they need to make to remain relevant which indeed have unlocked huge business
opportunities for customers and the ecosystem supporting them.

The early cloud adopters who’s been proactive like us -for example- were the
first to recover from the pandemic. StarLink employees went back to our offices
on the first of June 2020 in limited capacity, and by September we went back
with 100% capacity.

Cybersecurity is embedded in everything we do

* How are your dealing with cybersecurity in light of the cyber-attacks that
we are witnessing lately?

- Every decision has pros and cons, while digitization brings and unlocks mas-
sive economic opportunities, it will also enlarge your attack surface and hence
you will be more vulnerable to attacks, and hence the methodology to implement
the digitize agenda shouldn’t take cybersecurity after the fact, it must be part of
the strategy. This is one of the unique value propositions of Starlink as we start-
ed our journey in cybersecurity seventeen years ago, and then expanded our
technology expertise to cloud and digital solutions as we remain true to our mis-
sion to protect the data which is the most important asset of any organization -
after the human capital- regardless of it's residency. Today the digital economy
is growing exponentially, and digitization became a solid contributor to GDP
growth for orginizations and nations through offering new services, efficiency
gains, better customer and employee satisfaction and as a differentiator in a
overly competitive market.

yva

* In your opinion, who are the cybercriminals?

- Cybersecurity crime is a massive economy, it is bigger than the GDP of the top
five countries globally, It's expected that by the end of 2021 the financial loss
because of cybercrime will reach 6 frillion dollars and by 2025, as per the latest
reports from McKinsey, it will hit 10 trillion dollars which clearly is attracting many
hackers to join this growing shadow economy. For example, today you can do a
ransomware attack on businesses and get a financial benefit, as hackers have
become more creative to find ways to attack their victims through the weakest links
which is the cyber-incautious employees not the technology itself.

* What Starlink is providing to face such challenges?

- Data is the new oil, is common say nowadays, and Starlink provides a unique
end to end Data Protection Lifecycle Mgmt. model through different best of
breed solutions, starting with Datacenter and Cloud where the data gets hosted
and then through networking solutions that need to process the data at unprece-
dented speeds with more data hungry tools and applications becoming main-
stream for businesses, the data need to be accesses by the right and authorized
parties and then need to be protected everywhere and through solutions that
acts as a single pane of glass to help keep an eye on your ICT environment to
proactively uncover and remedy future threats.

* How much are you satisfied from your presence in the region?

- Starlink is a success story of the Middle East. It started from Dubai 17 years
ago and today we are a global company with presence in 20 countries out of 23
offices. Our go-to-market model is unique because we invest locally; we work with
our customers and partners every day to take their digitization agenda to the next
level. With our massive market reach through 400 plus employees and the strength
of Starlink’s portfolio of more than 50 vendors that are coming together as solutions
to answer the needs of the customers and help them overcome their business chal-
lenges, we believe we have the right go-to-market model and portfolio that allow us
really to serve the customer in a better way.

* What is your outlook for 20227

- Our strategy is working, as we were able to deliver double digit growth in the
very tough pandemic year. In 2021 we are gaining further momentum with more
business coming back to normal, and hence we’re again in a double digit growth
territory and tracking well towards achieving our important half a billion dollar
milestone we set to ourselves beginning of the year.

We expect 2022 to be another exciting year with more organic growth coming
from Cyber and Cloud divisions while our newly formed Intelligent Automation
division is expected to continue the massive and none-organic growth we've
seen so far with a healthy services penetration that adds to the strength of our
bottom line. Starlink is proud to be the Trusted Cyber and Cloud Advisor to many
customers and looking to be the Digital Partner of choice for many more as we
work closely with customers, partners and vendors on the next wave of digitiza-
tion in the region.
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RAMCO, ACSC, Tagniyat & Nintex

a IRES

Rand El Loulou surrounded by her colleagues in their booth at Gitex Global

AMCO (UAE), ACSC (Oman), Tagniyat (KSA) along with their dynamic workflow automation partner Nintex took part of the biggest and most peo-
ple-connected tech event of 2021 Gitex Global in Dubai World Trade Center.
Taking tech and business partnerships to the next level, their team of experts showcased and unveiled their latest solutions that help businesses accel-
erate digital transformation with the easy-to-use and powerful Nintex Process Platform.
During the event, they shed the light on how Nintex Process Workflow solutions can help speed up the processes by bringing more flexible ways to carry
out mundane tasks, assuring that adopting new technologies allows businesses to offer what no one is offering, thus boosting revenue streams while
providing value to customers. They welcomed visitors, leaders, and game-changers from across all sectors from all over the world and they highlighted
and discussed the reason why adopting their new technologies and solutions is important for any type of business.
As Gold Partners for Nintex, their role is focused on helping customers understand how technology can enhance their business and to find the right time
to invest, which means doing the assessment the business requires and carefully looking at how the current technology meets the business needs.
It is worth mentioning that Nintex is a powerful and easy-to-use workflow automation software. When you deploy it, it helps your company automatical-
ly generate, sign, and store documents by which you deliver projects on time with fewer opportunities for error, miscommunication, or wasted time.
Moreover, your team can easily collaborate across channels since Nintex workflow sends automated messages wherever your team works, collaborates
on content, and leverages built-in business logic and state machines for a more sophisticated and effective automation solution. Furthermore, it sup-
ports how your business operates whether you work on premises, in the cloud, or in a hybrid environment.

What's New? Workflows can now delegate tasks to an RPA bot that can interact with apps, systems, and websites using the same screens as human
workers.
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DIGISRAL

TRANSFORMATION

Comviva is a leading global provider of digital solutions
catering to Telecom service providers, Banks & Financial
institutions. The company is a subsidiary of Tech Mahindra
and a par of the $ 21 billion Mahindra Group.

We enable customers with solutions to enable digital
payments, enhance customer experience, build integrated
digital business support systems and monelize dala using
real-time Al & analytics. Our extensive portfolio of solutions
span Digital Payments, Digital Business Support syslems,
Real time Marketing, Digilal Business Management,
Integrated Messaging and Customer Value
Management platforms.

Comviva solutions are deployed by over 130 Telecom
service providers, Banks and Financial institutions in 80+
countries and enrich the lives of over 2 billion people.

coOMvVIVQ

WWW. COmviva.com
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Complete Visibility
for Any Network

Eliminate blind spots and reduce risk
Secure with application intelligence
Reduce load on networking infrastructure

Avoid network outages caused by tools

gigamon.com
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Kamal Ballout

(Head of Enterprise, NOKIA MEA)

“We are and will always be a good partner
to our CSP customers and industrial
customers when they need us”

amal Ballout is the Head of Enterprise MEA at NOKIA, leading the company’s sales and go-to-market activities related to Energy,
Government, Smart Cities and Transportation Business in the MEA region.
With more than 20 years of experience in telecommunications and networking, he is also an industry thought leader in smart grid communications

challenges and solutions.

In a Q&A with Al Bayan Magazine, Mr. Ballout evaluated the Gitex Technology Week and talked about Nokia’s main achievements. He further shed
lights on the main challenges the company is facing and commented about the importance of cybersecurity. Ballout also expressed Nokia’s outlook
for 2022 and gave us an idea about the company’s expansion plans. Below is an account of the interview.

* How do you evaluate the Gitex Technology Week 2021?

- Gitex has been a very important platform for Nokia; it brings an ecosystem of vendors,
industries, service providers into one place and creates a good forum for conversation
about what the digitalization holds for us, how it can help us, etc. So overall we look at
Gitex as an important event and our participation in it has been very rewarding so far.
Obviously, we have now gone through a very unique time due to the COVID-19 pandem-
ic; however, this difficult period taught us the value of being connected and the value of
the real time connectivity.

Connectivity spans beyond just us being at home and online for school and work. There
is a significant reliance on technology, and this is what | always call the silent heroes, who
are the operators of these networks, behind the scene connecting people. The reality is
that there were a lot of silent heroes who relied heavily on the value of connectivity and
the virtual presence to make sure that the operations continue. Nokia was a partner for
those operators to make sure that there is continuous, reliable networking.

NOKIA is in the core of this transformation

* What were your main achievements recently?

- Nokia helped its customers sustain operations which include everything from being there
for them as a value added partner, providing services and support, making sure we attend
to outages and treat all the outages in a super urgent way because we recognize the ser-
vice providers’ dependency on the network is extremely high. Our biggest achievement
related to the pandemic is being a good partner to our service provider customers and
industrial customers when they needed us. Besides this involvement during the pandem-
ic, our achievement was to bring the concept of industrial revolution into the region. Major
industries such as oil and gas, mining, the emerging smart cities, airports, ports, etc. are
rising to the concept of digitalization. They all have in mind that what we want to do is hav-
ing lots of physical assets and we want to translate these assets into a digital universe
where we can operate, optimize our operations, do simulations on our operations, what if
scenarios, that concept of taking an industry which is heavy on physical assets and put a
digital platform on top of it. For this to happen we need a super intelligent logical layer on
top of it, this is what Nokia is promoting right now. We are providing this into minds in North
Africa and the Gulf region, we are providing this concept in oil and gas platform, we are
now key partner in the rise of smart cities that you see in the region and in really provid-
ing that digital platform which is 4G, 5G along with loT and mapping from physical to dig-
ital. Nokia is in the core of this transformation that is happening in the region.

* What are the main challenges facing you?

- Every industry has different priorities, so to go into an industry and demonstrate how
these priorities can all be translated into one digital story is a significant challenge because
there are different compartments with different objectives within each industry. The digital-
ization story is a horizontal story which means it is a story that can benefit multiple com-
partments within the same industry.

One challenge that we face is getting one
sector or one industrial customer to think
about the digitalization as a horizontal tech-
nology that can serve multiple departments. It
is really a new concept and complicated
because the legacy organizational structure is
designed to manage the business differently
between departments. In this region, we have
been lucky because there are a lot of pio-
neers advocating this concept. The second
major challenge is the availability of spectrum
to be used. Spectrum has always been the
exclusive ownership of service providers.
When an oil and gas company, factory or air-
port wants to build their own 4G or 5G sys-
tem, they usually hit the fact that they do not
have access to the spectrum. This creates a
significant challenge for them. The third chal-
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lenge is the pandemic, although it is also an opportunity. With the COVID situation, there
has been quite a slowdown in spending, but we are starting to see the post COVID era ris-
ing and significant investment in technology because people recognize that it is very
important to invest in technology and connectivity. They saw the value of that clearly in the
last one and a half year.

* What is your comment about cybersecurity in light of the cyber-attacks that we
have been witnessing lately?

- You cannot build a network that is so versatile and flexible and offers a lot of value at the
expense of complexity and security. We want to make sure that as we build a digital plat-
form, this platform provides the diversity and the flexibility that we want, but at the same
time, we need to keep it simple and ensure high security. Both of these dimensions are
extremely important. We are extremely proud that we build a cybersecurity layer that is deep
into the application, which means that not only do we secure the connectivity layer, but also
our cybersecurity technology has the ability to detect any user that is trying to clone good traf-
fic. The weakest point in a network most of the time defines the strength of the overall net-
work. We secure the overall network, but we also have technologies that allow the operator
to detect somebody trying to clone a good user and choke these bad behaviors out of the net-
work. The only way you can achieve complete security is by making sure you train the net-
work to learn and adapt to good behavior and to detect bad behavior.

* Do you have any expansion plans?

- We have been extremely effective in public safety, defense, oil and gas, mining, power utilities,
transportation, rail, airports and maritime. \We now see new segments presenting themselves as
good opportunities for Nokia in education and healthcare. We are also witnessing countries,
which didn’t realize the value of building a digital infrastructure but are now prioritizing it. There are
many places in Africa where we didn’t have much opportunities previously but are now emerging
due to geopolitical and economic changes, which has created a market for us.

* What is your outlook for 20227

- In 2022 and beyond, we have a significant focus on helping the industries realize the
vision of digitalization. This is really the big common goal because this in itself is going to
drive the demand for the digital technology that we make. The important thing is to help
our customers via use cases, references, and suitable business cases. We want to help
them realize the value of digitalization in their environment, localize the environment and
take it from being a big conceptual idea and impose it into real use cases that we can uti-
lize. The oil and gas industry is revolutionizing itself, we see the rise of multiple smart cities
in the region, which really represents a significant opportunity because, by definition,
smart city lives on a digital platform, so this is a crucial focus area for us.

We see that most logistics and transportation hubs in the region are exploring how to auto-
mate and do things more efficiently because we have just gone through a significant peri-
od of on and off and the changing of the rules and seeing technology as a major driver
toward that realizing efficiency. We also see a
significant spend on safety and defense in the
region where the value of connectivity is real-
ly extended into the public safety and defense
where the more you see, the more you are
aware and the more you can educate the pub-
lic safety personnel on the ground, the safer
they are and the better decision they are able
to make. Therefore, | see bright future for the
region as well as for Nokia. The GCC market
is transforming extremely aggressively and
there is a significant transformation happen-
ing in Egypt and we are a key part of this
transformation. Africa overall is transforming,
especially with respect to mining and oil and
gas. We see the opportunity in the entire
region, but different segments represent
themselves as higher opportunities in differ-
ent parts of the region.



AVAYA

(EJAD TECH gl ) oo | it
el LAl (o0 i S| o kb

JJid‘g.;a.Lth.;«.u.u.\.l‘rm
u|3d|da‘wdaJJaJJ4.bJL33
rybidalalas das ga (pand

Ayl okl

s gall 3,0 @..5;33
LA L alaly &S i L)

LAY ey il sl plaal |

RANSFORMATH

: S Jgaill A8 g (40
oulas () el sans Jolag
u\.uﬂ»‘da-du.l.&;‘;s‘ts‘)udl a‘)lal'
umal_\_a.n.\.oub) «mem'
Qo Judl Lo ol S5l gl G i |

HEENR gabdjd\ﬂigym@sgﬁauhni

e e e ene 338335 LA yid ot il Y oY 1 g Y 14|
;AS).HJLM Slaloatl Liatl cilgaly yud gty g g i |
5ueS Ollomd lusaiusiialyaly godal il |
glos 3 pne IS -sanllg (paasdisaall
@ Cdl g ij?édj?-&d[&ﬂldtghgﬁfmds%j
3305201 e catalt 8 O glailly Juol il sle dule &8
LA g gl (Lo 8 jadll (3 Lasg Jasdl ]
EEE 3590 ISy e pua Bsaadl Sl sall

|02 e (o8 2SS L (0 gl Lag gt Aoty 35l s donals U Jo
i YY) uSiaa

Pl ad )l JTail Jsla o shad Jlae 8805, Lo 320 3, 8 EJAD TECH -
Ll 3l e woonll LINA b Lelac 8 o YA 5 ,uS colalas IS ) 38
' oYYV ale Upu ) AT (g st e Lo Ko land Laie Juidl
iLﬁu;;g;n(aufultnﬂwwg@u@m@wﬂ&gm%
INCRCUERPPSIVE SV P PUNCIER R PO T[S - P N ES-V )
Fobload) LS g LY b gie pd 5 « BUISE (oSS (5 siws (Lo G_M,Jh
Al S Slaa¥l g loaddl by o yliall g ol polially |
| Bloss Lol Jual sl sl JSI ooy a5 e Jeal il Lmie ) BLAYL

L 38 O Lo oL s ans Lol ada o 535 dua eleiadl Juolsnl!
055 YT st o Ll JalS5 LS Jaad |
| Sols il (o LB (46 &S il jaas s3I Lo W
i‘L@im@wléﬁgLul,g@ﬂdgghudjgkﬁe_@symiu&u;g—

| lao cplolatall LelSo uabe yud 33 w8l g« oad J3al (8 de yuall e Sl
i S 3o A laladlggs
i ¥ s Lo JalSal L g
| Jo &g S B o o

! | Sl dlas S obisre g2l
i clasbaall o 38 (<o Y-
o T G 550 2Ly g 2l |
i f Ut sy eﬁé—d‘dhi
i FPPRPER PO FELU NPy
| ol shaall (e L3Sl K |
RSP NRRIPL N[ Y
i L

(s

;l:-uh il et ol JOL0 e gl 0 g

- SOLUTIONS 43
UL S—»=n 3:(3:42
L2 g0 ducuadis
Oy wadiuad 5ySisagt
onh.\.a.“ uL).ﬁ:\Jl:
aleldad JS o'
i3y g
.J.CEHA.“I

il Jsig
@l il Or s
aJ“‘ U“'L;" U""‘"J |
(5.5.\3.\_\_" Uu.a_u.ll i
u‘—l—\_"))u&d—l
, @L&;}]’A&dlwm@&ﬁﬁ"&ﬂ|u|» ((MdL«AASYl
‘;Il cls il l@.q.;b.au.:ﬂo).\.\sll Ll I uLm;.le;,
! ua‘jl afaadatil) 8,0y g o) dadadl Jadss Lesileas ul '
ub.uh.\.llj “U}AM.“ aJQA)[l °J|“¢3 ‘sal‘).u.u.dl

&0 35300 LS dSiaudy aialS 4S pll O3 (3l -p B399
ool passsih le 8,0 Jun3 pmag G mally Ay
‘)&Jlul.u;dld.\al.qﬁh.\ Jandl 8 guud Ju23Y1 il g

| u\.uw}!l Aol I gy ‘\SJ.u.I|“.i.wu£~_uuS.w|3
| ¢d|ubb§(|wuwu‘9m‘:m4sﬂluuui

. ‘Jls.uﬁﬂ @.:3 ccb.dl Gloud g ladine (0 lf-..\.a xJ.uaJl LENEY
‘E\hwwdad‘gl;;mut@mﬁul‘,t@a@uuwa
s 3| cJuae S dolall 89 gadl julas g daduudl Siballaia
Lluall asy g aliadilly Jolsill L (e

€lelas dausg aSIS 1 o6 Aaals Ll Jo

to find out
ot Know

SIS, e Banly & SOLUTIONS BY 42 —
Jlae Lanits (GROUP 42 HOLDING) &e sons
Lol s (Medmasli Lol gola s colinlall S sla
| 3,01 &laxs LS INNOVATIVE SOLUTIONS 3 ,sm\
LCJM‘QAJA&J‘MM@(@JM‘M}SAJ‘
Ll yandl s alall g 3 uatAJb‘,l_,J\uf;ua_g_u
3 A Eleall Lang 3 U At Al ol Ll g
L sk (8 Laalis Il le g piall 55 (po 5 - Ll
Lodlole e o spaall ila (Magals g 5o
3ol sall 85155 Le gl g ¢y glatlls Lol Lusa sl
sobie Llea Lalailip g otiall o s35 o3 ua Ly
L3 0 3¢l

138 8 Jgla () oul Ja 59 ASYI BAAYI i olas gl oo
¢ Jlanall

uls,_ac_awuupg;,lwt@‘yu&\é,_@—
3 el Tl s

Dl

Anmu_sa_.ma@




AVAYA

Siddhartha Murthinty

(Chief Solutions Architect - Spire Solutions):

the ongoing challenges in the Middle
East and Afrlca

iddhartha Murthinty,
1 Chief Solutions Architect,
| at Spire Solutions provides
i cybersecurity thought-leadership,
i advisory, expertise on complex
| initiatives to enterprises in the |}
| Middle East & Africa. As the
i Head of Cyber Security
| Solutions & Services, he cur-
:rently helps his clients with
i Crisis preparedness and
I response, Digital-security
: transformation, and Defensive
. | Cyber Operations. He also had
| the opportunity to speak at
I prestigious events to serve the
' cybersecurity community with
: his share of experiences advo-
| cating solutions for risk-based management practices, Building cybersecurity for future |
i resilience and attack surface reduction. Al Bayan Magazine had the opportunity to meet |
i Mr. Murthinty on the sidelines of GITEX Technology Week and conducted the following i

! interview with him. [

Our solutions are catered to solve

From Left : Naveen Bharadwaj &
Siddhartha Murthinty

1
1
* How do you evaluate GITEX Technology Week 2021? i
1 - I think GITEX this year has been amazing because people missed face-to-face connection and |
1 understanding the value proposition of the solutions which are in the market better. GITEX this year |
| has delivered this message very well. We see so many technologies vendors participating from |
| Cybersecurity, Big Data, Cloud, 5G, Al out there in various halls and they are exactly showcasing what |
i
1
1
1
1
1
1
1
1
1

: value they can deliver to their clients. Therefore, GITEX has done a great job this year.

* What are your showcasing at GITEX Technology Week?

- Just like every year with its proven track record of establishing niche solutions, Spire has
| launched and introduced new solutions this year too. One of these solutions is Cribl which
: helps save money even before spending it! Every organization’s data is increasing tremen-
| dously so Cribl helps collect, reduce, and transform the observability data and route it to the |
| right set of technologies. In this way, one can save a lot of money on infrastructure and com- |
| pute cost of any cyber security technology avoiding vendor lock-in. Spire’s main theme for |
! GITEX this year is securing Middle East and Africa’s digital assets which is in line with region- |
| al goals and the main theme of GITEX which is creating a bolder digital future together. Spire |
| is also showcasing several niche solutions and services such as:
| * Elastic solutions for enterprise search, observability, and security
| * Gigamon to enable network visibility, analytics and packet brokering,
| * XM Cyber to break the critical path in the attack kill chain, identifying choke points i
P Corelight for network detection and response platform,

l * Sectrio for proven OT, loT, IT and 5G converged network protection

! * Spire Data for enabling Digital transformation with Sourcing the Data, ensuring quality of
! Data, modernize storage &management, and monetize with Analytics and Al
1

| * How much are your solutions viable for cyber attacks?
| - Cybersecurity is everyday challenge that we are trying to solve, and we’ve got very niche
: cybersecurity solutions. Our approach has always been to understand what the adversaries
. are bringing to the game as we call TTPs (tactics, techniques, and procedures). We want to
| look at these challenges from an offensive mindset.

| For instance, we’ve got solution called XM Cyber which looks at an attackers’ path leading to
! critical assets and the solution aims to disrupt it with its attack path management. We provide
i the right remediation by pinpointing exactly what one needs to fix in order to have a solid

1 response to intruders breaking the critical points in the attack chain.

1

1

1

! * What will be your upcoming plans?

| - We continue our vision on niche cyber security solutions and emerging regional data privacy |
| challenges. We have recently started Spire data where we can help clients handle their data |
i
1
1
1

requirements. We help them in their ETL which is transformation of logs & understanding and |
building data practice for them because at the end of the day we all need observability and |
visualization of the data. With Spire Data, our mission is to deliver simplified analytics, with |
! modernize data assets enabling customer to accelerate digital transformation.
| We have been in the industry for 14 + years now, we understand what the regional trends and chal-
! Ienges are on the converged IT, loT & OT environments especially in the Middle East and Africa. So,
. our solutions are catered to solving these challenges and securing our valuable clients.
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Bridging Networks.
Sparking Opportunities.

Manama Internet Exchange [MN-IX] is the internet traffic exchange platform interconnecting global
networks within the Global Zone, the neutral transit zone.

MN-IX meets the dermnands of the global network operators and content providers from a comprehensive
integrated platform. It also contributes toward the development of internet services across the region
including interconnecting regional Internet Exchanges, Cloud service providers, CDNs, Data Centers and
retaining regional traffic, leading to ultimately enhancing the user experience.

https://www.mn-ix.com
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Adel Qahwash (General Manager - Al Jammaz - Technologies):

Al Jammaz Technologies is the leading Value Added

Technology Distributor in the GCC and the Middle East

1 Jammaz Technologies have actively

participated this year at the Gitex
Technology Week at the Dubai World
Trade Center together with some of the
leading vendor partners to meet with the
IT Reseller Partners, connect with peers,
network with System Integrators, learn
from the vendor experts and experience &
demos and of course to share experiences
and know-how to further develop
AlJammaz IT Resellers Partner commu-
nity and their capabilities. Adel
Qahwash, General Manager at
Al Jammaz Technologies was among the
prominent people who attended the event
along with several of his colleagues.
Al Bayan Magazine met Mr. Qahwash on

FROM LEFT: Adel Qahwash, ASIM AL JAMMAZ WITH EXTREME DIRECTOR
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the sidelines of the event and conducted the following interview with him. Below is the Q & A.

* What are your recent realizations?
- As you know, the world is changing and more than 90 percent from the data
that has been created were developed only the last two years and more than
one billion devices have been acquired the passed two years and the com-
munication on social media contributes more than 80 percent. Therefore, the
world is changing towards digital transformation and since we are diverting our
business to the digital transformation, requirements for this transformation
became mandatory for all the businesses such as security, cloud-based, 3D
printing, robotics, Al, loT, etc.. The growth in IT year after year is contributing
more than 4 to 5 percent, the demand is increasing for IT and the solution itself
has been changed. All businesses faced a disruption period, either to adapt to
this transformation or they will be out of the market. In our culture, in order to
be eligible for growing more and more, we have to cope with the digital trans-
formation requirements, which is the cloud and establishing a dedicated busi-
ness unit called Al Jammaz Cloud. We provide the platform for our partner who
in return can sell our platform as if it were his platform. Al Jammaz Cloud
empowers partners by connecting them with the world’s largest cloud ecosys-
tem, enabling partners to better manage their cloud services and grow rev-
enue. Recently, we established also a dedicated business unit for security, we
made agreement with F5 and FireEye in order to develop, engage, inspire and
enable IT channel partners to provide the latest cybersecurity solutions to cus-
tomers in the region. Through these strategic partnerships, we can now resell,
service and support customers by offering them a wide range of intelligence
—led security solutions. We became the leading value-added technology dis-
tributor in Saudi Arabia and other Middle East countries because of our focus
on identifying, aggregating and distributing cutting edge cyber security solu-
tions to our channel partners and their customers. Thus, we look forward to
delivering secure and extraordinary digital experiences by simplifying tradi-
tional application delivery, enabling modern app delivery at scale, securing
every application wherever deployed,
and using data to unlock the value of &
insights and automation.

* What differentiate Al Jammaz
Technologies from other similar
companies?

- Al Jammaz Technologies is the lead-
ing Value Added Technology Distributor
in the GCC and the Middle East, which
distributes advanced technology prod-
ucts, solutions and services in the
areas of Data centers, infrastructure,
cloud, loT, networking, Collaboration,
Cyber Security, Servers, storage, wire-
less mobility, broadband & Internet
access, consumer gadgets and Life
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style. We have the unique and the only interactive platform. We do business
through our channel partners; Al Jammaz Technologies serves the financial,
industrial, education, Telecom, hospitality, healthcare, government, SMB and
consumer sectors, offering high-demand products at the lowest possible cost
including leading technology suppliers such as: DELL Technologies, Hewlett
Packard Enterprise, Veritas, Technicolor, Honeywell, Linksys, Lenovo, etc...
We mainly look after the distribution business through 1st and 2nd tier target-
ing the Retail, SMB/ commercial Mid-Market and Enterprise segments. After
20 years of working in the field of information Technology, we succeeded to
establish strong business with coverage and reach about 85% of the Middle
East territory. Our mission has always been to provide the Saudi, GCC and the
Middle East market a wider range of technology products and services across
a broad vertical spectrum of business units. We strive to expand and diversi-
fy through development of our financial investment capability together with
long-term business alliances. Moreover, we are committed to being a credible
benchmark with our selective business interests and we are strongly commit-
ted to remain a positive contributor to the IT community, employees and part-
ners. Our main management divisions are sales, marketing, service, and
administration. The service department handles hotline service requests,
repairs, technical support and training. We work with the System integrators;
VAR'’s, Retails; network solution providers and service providers as our main
partners; therefore, Al Jammaz Technologies policy is to serve its partners as
a trusted ally, providing them with the loyalty of a business partner and the
economics of an outside vendor. We make sure that our partners receive what
they need to run their businesses as well as possible, with maximum efficien-
cy and reliability, so we give them the assurance that we will be there when
they need us. We develop a strong sales channel including partners and IT
pro-community and tightly connect our product marketing initiatives to ensure
proper channel fulfillment. Our aim is always to choose the right mix of sales
channels and optimize their perfor-
mance; this includes putting the chan-
nel in place, putting the programs in
place to support the channel, and
putting the measurements in place to
assure they are accomplishing what we
expected. Continually monitoring per-
formance and tuning the organization in
their execution of the strategy is critical
to achieving the business results we
want.

* What are your insights about the
future?

- | bet that within five years all the struc-
ture of the distribution process will
change hundred percent. There will no
longer be any physical approach.
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Markus Golder (CEO - Intigral)

Intigral offers a one-stop digital entertainment des-
tination that meets & anticipates viewing trends

and preferences across KSA & the MENA region

ntigral is a leading provider of IP video products and billing services in the MENA region. By
delivering fully customizable digital entertainment and sports solutions, it drives broadband,
opens new revenue opportunities, and creates rich consumer engagement channels. Markus M.

Golder, CEO at Intigral, supervises the overall strategy, operations, and performance of the com-

pany. His impressive track record is derived from prominent regional and international executive appointments within both incumbents and challenger
telecom operators across Western and Eastern Europe, and the Middle East markets. Prior to joining Intigral, Golder has held various leadership roles
with STC in Saudi Arabia, including vice president of marketing in the consumer business unit and CEO of Jawwy. He has served as chief commercial
officer at GO in Malta, where he led a 300-strong team and managed commercial activities. He started his career as a consultant with AWK Engineering
in Switzerland, and was the marketing director and a member of the executive management team of Vivacom in Bulgaria and the Zurich-based Swiss
telecom provider Sunrise Communications AG in Switzerland. He also served as chief marketing officer with Nawras, now known as Ooredoo in Oman.
Al Bayan Magazine met Mr. Golder and conducted the following interview with him.

Intigral’s history - inception and objectives

Intigral was founded in 2009 as the digital media and entertainment arm of the
stc group. Today, we are one of MENA's leading providers of digital entertain-
ment and sports media services through our market-leading solutions Jawwy
TV and Dawri Plus. As a Saudi-based firm, we actively contribute to the devel-
opment of Saudi Arabia’s digital entertainment industry, thus supporting Saudi
Vision 2030’s goal of enhancing the quality of life for individuals and families.
Over the last few years, Intigral has earned global recognition. Most recently,
Intigral won the Global Economics Award for the “Fastest Growing VOD
Platform” in 2021 from the UK-based Global Economics Limited. The compa-
ny has also received the “Streaming Service of the Year” award at the ASBU
Broadcast Pro Summit for the high quality and exceptional service of its
Jawwy TV platform.

Growth of digital entertainment and OTT subscriptions in MENA

The media and entertainment industry in the MENA region has seen expo-
nential growth over the recent years driven by the ongoing digital transforma-
tion and accelerated by the pandemic-inspired trends. Paid OTT video sub-
scriptions rose by nearly 77% year-on-year (YoY) in MENA in 2020, reaching
just over six million. The majority, 70% of the total of these subscriptions, came
from the GCC, with 33% from Saudi Arabia.

With the large-scale digital transformation in the Kingdom, Intigral finds itself
at the epicenter of growth by leveraging a young community, an evolving cul-
ture, and the huge potential of local talent in the development and production
of new entertainment offerings.

Intigral’s strategy to accommodate Saudi Arabia’s market, the largest
in the region with the highest demand for OTT streaming services

Through its user-centered strategy, Intigral offers a one-stop digital entertain-
ment destination that meets and anticipates viewing trends and preferences
across Saudi Arabia and the MENA region. Through its primary platform,
Jawwy TV, Intigral offers over 190+ live and free to air channels covering var-
ious genres in both Arabic and English and 40+ SVOD channels, and a library
with over 28,000 entries of Arabic and Western titles.

Additionally, the platform leverages Intigral's wide network of international partner-
ships offering content curated from 30 global and regional networks, including OSN,
Fox, Starzplay, Widekhaliji, Discovery, and many others. Exclusive titles are also
delivered soon after their screening in theatres through partnerships with global pro-
duction names, including Disney, Fox, Paramount, Warner Bros, and Sony.
Seeking to offer an enhanced customer experience, Intigral continues to
enrich and diversify its digital content investing in original productions and
expanding its strategic partnerships. This year Jawwy TV partnered with
Discovery to offer the global provider’s international linear channels, brands
and content, adding value to the viewers’ experience by making their favourite
shows and popular channels available through one top-quality OTT service.

The most prominent technological innovations Intigral
rolled out into the digital entertainment industry

Saudi Arabia’s digital transformation, the rollout of the 5G network, and the
allocation of more than SAR3.3B for media and culture projects are inspiring

innovation in digital entertainment. Intigral harnesses the nation-wide digital
transformation to deliver innovative solutions that ensure a world-class,
immersive viewing experience. As such, Intigral offers multiple subscription
tiers through which customers can select the tier that presents their preferred
content offering, features, video and sound quality. Intigral has also launched
smart TV apps across numerous devices for its Jawwy TV platform which cus-
tomers can download on their Samsung Smart TVs via Smart Hub, LG
AndroidTV and AppleTV. This is in addition to Jawwy TV’s enhanced accessi-
bility features including the web playout, content bookmarking, video start
over, rewind programs, recommendation engine, to name a few.

Intigral’s contribution to achieving economic diversification
and augmenting Saudi GDP

The entertainment sector plays a major role in fulfilling the goals of Saudi
Vision 2030. Official figures predict household spending on local entertain-
ment to grow by 6% creating an SAR30B market (Ministry of Investment). At
the same time, Saudi digital entertainment will be a main contributor to the
Kingdom’s diversified economy, driven by projected SVOD revenues of
SAR2B by 2025.

Intigral is gaining more influence in the Saudi market with its broad offerings
and its original productions. During the first half of 2021 we saw a 52% surge
in paid subscriptions compared to the corresponding period from the previous
year.

Intigral’s expansion beyond the Kingdom and its contribution to
the development of digital entertainment in the region

Intigral currently operates in seven countries, namely KSA, Bahrain, Kuwait,
Oman, Egypt, UAE, and Jordan and continues to expand its footprint across
the MENA region, delivering technology-driven solutions that ensure a world-
class, immersive-viewing experience.

Intigral brings an ingenious digital entertainment solution that fits the demands
and preferences of MENA viewers through offering engaging solutions
through a diverse and broad content offering delivered through a rich and per-
sonalized viewing experience.

Intigral supports and empowers local talent in the digital
entertainment industry

Intigral demonstrates its commitment to develop entertainment in Saudi Arabia
and the MENA region through its content which inspires the youth and res-
onates with the Arab culture. Through its Saudi-based production house, the
company invests in skilled local talents to bring original content. It also focus-
es on reflecting Saudi Arabia’s evolving social and cultural environment
through acclaimed original releases, including Al Awael program which sheds
lights on the inspirational journeys of celebrated Saudi female pioneers.
Since July 2019, Intigral has produced and broadcast 17 original shows for
Jawwy TV which contributed to 22% of total 2020 Arabic Original Output, as
per the data intelligence platform VYND.IO.

By endorsing a home-grown digital entertainment ecosystem that brings view-
ers quality entertainment choices, encourages creativity, and promotes local
content production, Intigral redefines MENA's digital entertainment.
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Sunil Paul (managing Director - FINESSE):

The future looks very promising for us
FINESSE has continuously proven that it is a force to be reckoned with

unil Paul, Managing Director at FINESSE is a transformational dreamer who
Sempowers others to drive with passion and vigor. Recognized as thought leader
and a transformation strategist, Sunil is an active contributor and expert opinion
provider in industry talk shows and gets regularly featured in a wide range of pres-
tigious IT / Business publications around the globe. Sunil has a wealth of expertise
in identifying, designing and driving the strategy and growth while focusing on
value creation for all their stake holder. His deep understanding of the technology
and the market potential led Finesse to globally foray into providing focused solu-
tions in a mix of industry verticals, more notably in the Banking and Financial
Services, Energy, Education, Healthcare, Public and Retail segments. He has been
instrumental in positioning Finesse as a leading global digital transformation
provider. His meticulous and focused approach in delivering value-centric solutions
and services has resulted in key customer acquisitions and brought in several
industry recognitions and accolades for Finesse. Al Bayan Magazine met Mr. Paul

and following is the interview conducted.

* Finesse celebrated a decade of success-
ful regional operations, what is your com-
ment?

- UAE-headquartered Finesse, a transforma-
tive pure play systems integration company,
highlighted and celebrated a decade of suc-
cess and credence in the regional market.
Since our inception, 10 years ago, we have
consistently grown in all dimensions such as
manpower, revenue, portfolio, operations and
geographies, despite the evolving and dynam-
ic market circumstances. Having a clear focus
from a domain, technology and delivery per-
spective has greatly contributed to our suc-
cess. The company was founded with the mis-
sion to revolutionize IT landscapes through
superior systems integration capabilities while
simultaneously empowering customers to digi-
tally transform business processes to acceler-
ate growth. Finesse boasts proven market
expertise in areas such as Al chatbots,
blockchain, RPA, CRM, customer experience
management and so on. The systems integra-
tor has recently introduced its new cybersecu-
rity portfolio of products and solutions to
enable customers to securely transform into
the digital era. Digital transformation agendas
are increasingly dominating business discus-
sions and priorities. Traditional cybersecurity
approaches that protect endpoints, networks
and perimeters are no longer sufficient in
today’s dynamic landscape. At Finesse, we are
seeking to be the trusted partner for our cus-
tomers and cater to their evolving digital
requirements. The biggest factor for our suc-
cess as a well-established company in the
regional market is the trust we have built with
our customers over the years. Through our
professional and competent services and
world-class solutions, regional customers
know they can rely on our strengths and that
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we will always strive to deliver beyond expec-
tations. Customer satisfaction and loyalty are
critical elements of a business and we have
been able to personify these two aspects in
everything we do. Over the years, Finesse has
continuously proven that it is a force to be
reckoned with by bagging more than 50 global
awards and supporting over 350 enterprise
customers including 120+ financial institutions
to capitalise on transformative technologies.

Finesse got more than 50
international awards

* What differentiate you from other similar
companies?

- Finesse is a global system integration com-
pany. We assist large number of enterprise
clients, driving their digital transformation by
encompassing business process re-engineer-
ing, digital design, and architecture, deploy-
ment, and maintenance of business critical
solutions and services. We stand to build a
world-class institution to positively impact the
lives of people around us. At Finesse, we have
an aesthetic approach to help businesses go
digital in their processes and transform their
business processes by deploying innovative
technologies. We  deliver meticulously
designed solutions and services through our
expert solution architects. These solutions are
harmonized to sync in with the unique
demands of our enterprise clients in the avia-
tion, BFSI, education, energy, government
domains, healthcare, infrastructure, pharma-
ceuticals, telecom and retail. Finesse offers
solutions and services for WhatsApp business
API, Al chatbots, Business Intelligence (Bl) &
Analytics, ECM, GRC, CPM, CEM, CRM,
Robotic ~ Process  Automation  (RPA),

blockchain, core banking, treasury and capital
markets, mobile banking, real-time fraud man-
agement and intelligent automation. Finesse
has received more than 50+ international
awards as the best digital transformation/sys-
tem integration company and we look forward
to assisting more businesses in their digital
journey. Finesse clients are spread across the
MENA, APAC, and Americas. Moreover, since
its establishment, Finesse strived to deliver a
superior experience at all touchpoints to our
employees, customers, and partners, enabling
businesses by providing cost effective technol-
ogy solutions to access anytime, anywhere,
including on-premise, cloud, mobile or social
media, focusing on education, healthcare, and
financial services, as well as developing
human capital and building collaborative
teams through knowledge sharing. Finesse
has a multicultural environment with over 450
people representing 20+ nationalities. Finesse
operates across 10 locations globally facilitat-
ing to their 350+ enterprise clients around the
world.

* What will be your upcoming plans?

- We will be leveraging on the advancement of
communication infrastructure with 5G and
shall introduce several loT solutions. Finesse
is also investing heavily on Al & ML technolo-
gies, to come up with futuristic solutions.
Hence the way forward is looking very promis-
ing for us.

* Any last message to your customers?

- Thank you for partnering with us throughout
all these years, we really appreciate your sup-
port and we look forward to further engage
with new technology solutions and services to
banking, education, energy, healthcare, hospi-
tality and retail segments.
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Santosh Sansare (General Manager - Hiperdist):
2021 has been one of our best years and the IT industry
will see accelerated growth in the next five years

antosh Sansare is the General Manager of Hiperdist, one of the fastest growing IT Solutions

distributors, headquartered in the UAE. With over 20 years of experience in the distribution
business, he has deep expertise in sales, marketing and business development across India,
Africa and the Middle East. As the General Manager for Hiperdist, he is responsible for driving dis-
tribution opportunities for the firm, expanding into new geographies and positioning the business
as one of the leading & preferred distributors for suppliers and the channel. His strategy is cen-
tred on innovative solutions and upcoming technologies with a special focus on futuristic vendors

who are pioneers in their respective fields.

Al-Bayan Magazine met Mr Sansare on the sidelines of Gitex Technology Week and conducted the

following interview with him.

* How do you evaluate Gitex Technology Week 2021?

- Gitex has been a quality response. The first day took us by surprise — we
were here in 2019 as well, but this year we saw an unprecedented number of
potential customers. Thus, the first and second days were extremely produc-
tive for us, with the gaming sessions becoming especially popular with the
attendees. Overall, Gitex 2021 has been a success, since we met our objec-
tives and reconnected with partners while highlighting ‘Technologies for the
digital future’ at the most exciting technology event in the region.

* Do you think “Covid-19” affected the industry in a positive way?

- 2021 has been one of the best years for our business, ever since we set up
in Dubai over seven years ago. The COVID-19
pandemic brought in the importance of technol-
ogy, in a way that had not been seen before.
This has been a substantial shift, resulting not
only in sales of technology solutions but that of |
technology devices as well.

While our channel has stayed more or less the
same, the quantum of purchase from our
reseller channel has grown, owing to increased
end-user demand. This considerable surge will
sustain for the foreseeable future, positively
impacting the business in the long term.
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* What are you showcasing at Gitex Technology Week?

- This year, we showcased our entire range of innovative solutions, with a key
focus on ‘Technology for the digital future’. The pandemic showed businesses
the clear benefits of keeping pace with technology. IT platforms have allowed
organizations to stay connected, converged, and secure. Technologies such
as cloud computing, cybersecurity, unified communications, and online col-
laboration have helped fast-track the digital transformation of businesses
across the region. In addition, the scope of digital infrastructure technologies
such as storage and networking are immense, since they provide access to
scalable, highly available and resilient services while ensuring data residency,
security and compliance needs.

As a future-focused distributor, our strategic
emphasis is on the building blocks of organiza-
tions of thi new age and we aim
to demonstrate these solutions to our partner
ecosystem. We have accentuated our readi-
ness via GITEX, and further cemented our
~ enduring approach to this region and the chan-
nel. We are committed to helping our partners
distinguish themselves successfully with a
)| suite of world-class vendors and services,
empowering them in the Middle East, Africa
and the Levant.
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Mr. Alain Penel
(Regional Vice President Middle East & Pakistan FORTINET):

FORTINET secures the largest enterprise, service provider
and government organizations around the world

lain Penel, Regional Vice President —

Middle East & Pakistan at FORTINET
participated along with number of well
known personalities in technology at Gitex
Technology Week. Al Bayan Magazine
caught up with Mr. Penel to discuss how the
company’s differentiated vision enables
customers to future-proof their digital
transformation investments, enabling them
to secure their remote workforce anytime
and anywhere.
Below is an account of the interview.

* How do you evaluate Gitex Technology week 2021?

- We witnessed a lot of attendees not only from UAE but from
outside as well, we saw people from Saudi Arabia, Qatar and the
whole GCC. At Gitex, we are exposing what we are doing on
cybersecurity, we are showcasing the Fortinet Security Fabric, an
integrated platform designed to span the extended network while
providing consistent security and performance across all edges.
We are also demonstrating the capabilities of FortiXDR, a cloud-
native, cross-product detection and response solution and the
Fortinet Adaptive Cloud Security Solutions, which makes it pos-
sible to address cloud security at the platform, application, and
network levels all under one umbrella. Additionally, the company
is shedding light on the importance of Secure Access Service
Edge (SASE), a cloud-delivered service that combines network
and security functions with WAN capabilities to address the need
for dynamic security in today’s hybrid environments. Gitex serves
as a platform for companies to encourage organizations to look
at their technology investments from a new perspective, one that
will ensure and improve their businesses’ overall security positive
and boost business continuity. Events like this help to gather peo-
ple who want to share their knowledge and help to push the glob-
al digital transformation agenda ahead.

* What are the main challenges facing you in the region?

- The need for skilled cybersecurity professionals is more crucial
than ever, with shortages in talent affecting organizations at the
Global level. It is difficult to find talents so we are focusing on
training. Fortinet's TAA and NSE Training Institute programs
provide cybersecurity training and certifications, career growth
resources and hiring opportunities to make a career in cyber
attainable for all, including women, minorities, veterans and stu-
dents. Fortinet is furthering its commitment to significantly reduce
the cyber skills gap pledging to train 1 million people globally
across the next 5 years. We are also automizing our solutions so
that it will be easy for customers to manage their cybersecurity
environment.

ay

* What differentiate you from other similar companies?

- We continue to differentiate ourselves by accelerating the con-
vergence of networking and security. For the past 21 years,
Fortinet has been focused on developing a comprehensive secu-
rity platform designed to protect all network edges, adapt to digi-
tal innovation requirements, and unify networking and security
functions into a single solution. As an integral part of the Fortinet
Security Fabric, our FortiGate Next-Generation Firewalls
(NGFWs) enable a Security-driven Networking approach to pro-
tect any network edge and any user at scale, while ensuring high
performance. This is why the world’s largest enterprises, service
providers, and government organizations choose Fortinet to
securely accelerate their digital journey.

* Any message for your customers in the region?

- Today’s digital marketplace is in a constant state of flux. As net-
works continue to evolve, security leaders across industries are
looking to improve security posture by implementing cybersecu-
rity best practices to keep pace with innovation and ensure oper-
ations continuity.

Fortinet's top investment priorities are focused on those tech-
nologies that today’s organizations require to compete securely
in the digital marketplace. As an example, the zero-trust model
stipulates that organizations restrict user access to only the
resources that are necessary for a given role and that they sup-
port the identification, monitoring, and control of networked
devices.

Fortinet is also preparing for the next generation of solutions
organizations will need to support, whether it's the 5G networks
now being developed, hyperconnected systems such as smart
buildings, cities, or manufacturing floors, or increasingly mobile
users building temporary networks to develop and share critical
information, applications, and workflows.
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Du partners with DEWA to provide
new 5G use case for smart grids
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From Left: Marwan Bin Haidar and Fahad Al Hassawi

Du, from Emirates Integrated Telecommunications Company (EITC), has

announced a new collaboration with Digital DEWA, the digital arm of Dubai |
| Electricity and Water Authority (DEWA) and its subsidiary, InfraX, to develop a new |
| 5G use case for smart grids in the city. 1
| The leading UAE telco provider has made invaluable 5G contributions to Emirati society i
since rollout activities began, providing residents, businesses, and industries with valu- 1
able connectivity benefits through the technology. With 5G housing the capabilities to !
drive transformative and sustainable impacts, InfraX will now access a highly capable 5G !
network to deliver a seamless use case that bolsters on-site operational efficiency. The

collaboration was announced at GITEX Technology Week 2021. i

Fahad Al Hassawi, CEO, EITC, said: “du has always been immensely proud of its track |
record for supporting govemment entities on integral sustainability projects and ensuring |
they integrate the necessary technological capabilities for desired outcomes. Therefore, i
we are delighted to be honoring this tradition once more alongside Digital DEWA and its l
subsidiary Infra X. This year, we have worked together to deliver numerous tech-based |
use cases for digital transformation purposes, and the shared success we have enjoyed |
means we enter this latest project even more prepared. 5G is a fundamental pillar of our i
society now and in the future, and we are enthused by the prospect of facilitating 5G ben- |
efits to propel the industry to new heights.”

Marwan Bin Haidar, Vice Chairman and Group CEO of Digital DEWA, added: “As |
Digital DEWA looks to the future, new technologies will be crucial to supporting the gov- |
ernment’s vision to promote sustainable development and drive energy and water usage |
efficiency. We are delighted to announce our collaboration between InfraX and du to |

meet upcoming technology and transformation aspirations for the local community”. !
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Sitecore launches first enterprise
SaaS offering

1 igital experience platform software vendor
Sitecore, has announced Sitecore
1 Experience Manager Cloud — the first entirely
cloud-native CMS offering the design flexibility,
integration-friendliness and authoring experi-
ence for business users to create and deliver
personalised digital experiences.

With this new addition to the Sitecore Digital
Experience Platform (DXP), Sitecore offers the
first SaaS offering of its kind that reimagines
how content, experience orchestration, com-
merce and analytics support modern enterpris-
es. The company also announces a range of
new product updates that integrate recent
acquisitions, and the launch of a subscription-
based learning resource.

The launch comes at a crucial time for brands

looking to deepen customer engagement, maintain digital customers gained during the
pandemic and elevate their digital presence. The new products and services, announced
at Sitecore Symposium, solve the industry-wide challenge of marketing during ever-evolv-
ing consumer digital behaviours. !
Steve Tzikakis, CEO, Sitecore, said: “Today's announcement confirms our ambition to |
disrupt the market and help brands stay ahead with cutting-edge technology. Our recent |
acquisitions have been fundamental to building the most advanced composable platform |
available today, something we see as the future of DXP. Customer expectations are ever- |
changing, so it is essential brands are empowered to work in real-time, adapting experi- :
ences to keep up with the demand. We're supporting them with the technology to make |
this possible. By bringing our portfolio together in the cloud, brands can achieve this, and I
enjoy a truly integrated, flexible and scalable platform — delivering personalised experi-
ences for their customers, whatever the channel”.

Steve Tzikakis
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| Redington Value announces upgrades
to services portfolio

Redington Value has announced upgrades to
its robust services portfolio with dedicated
| tracks on cloud, security and data analytics.

! Sayantan Dev, President, Redington Value,
| said: “Today’s business landscape calls for
| companies to move their operations to the
| cloud and leverage the power of data to suc-
| cessfully function as a digital enterprise.
| Security is a critical layer in every step of a
| customer’s  digital transformation  journey.
: Identifying the rising market demand for expert
| professional services across these key tech-
| nologies that power digitalisation, we have
Irestructured our services offering. Redington
i Value's upgraded services portfolio allows cus-
1 tomers to accelerate their operations digitally
! without compromising on their primary business
i objectives. This is also exciting for our channel
1 partners as they gain a competitive advantage and are better positioned to be customers’
1 trusted advisors. Over the last few quarters, we have aggressively grown our services port-
: folio and delivered significant value to our partners as they have expanded their revenue
. streams using our services. Together with our channel partners, we will continue to empow-
. er and lead customers’ digital revolutions”.

Sayantan Dev

\ VMware presents embracing multi-cloud
for a distributed workforce at Gitex 2021

ware showcased its latest innovations in
multi-cloud, apps modemisation, digital work-
I space, and security at Gitex Technology Week.

| Aligning with Gitex's theme of Creating a Bolder
| Digital Future Together, VMware demonstrated
| how organizations can thrive amid current chal-
| lenges by embracing a multi-cloud approach that
| provides the flexibility to launch modem applica-
| tions and empower a secure, distributed workforce.

iAhmed Auda, Managing Director — Middle
! East, Turkey and North Africa, VMware said:

“Enterpnses increasingly recognise the value of
i technology as an enabler of innovation, and
| continuity amid challenging times. VMware
| helps organisations from both the public and pri-
| vate sector to embrace a multi-cloud approach
| that opens-up a world of innovation while
] 1 enhancing security and increasing agility”.

Ahmed Auda

Barracuda showcases how Middle East

businesses can securely embrace cloud

! Ban’acuda a global provider of cloud-
! enabled security solutions, returned to
| GITEX Technology Week with a full range of
i cybersecurity solutions that enable businesses
1 to secure their mission-critical applications and
| datain a digitally transformed world. The com-
i pany’s technology focus will be on its Cloud
| Application Protection solution which provides
| powerful application security that is easy to use
1 and helps protect applications deployed on-
| premises, in the cloud, or hybrid. i

i “Middle East businesses have faced unprece-

! dented change over the last 18 months and § i

I rapid digitalization has left many vulnerable to ‘
| cyberattacks. While the threat landscape is |

1indeed daunting, Barracuda’s message to Chris Ross

1 attendees is that robust protection is both

! affordable and easy to deploy. While packed with powerful features, Barracuda’s enterprise-
i grade security solutions offer consumer-level ease of use, enabling organizations to focus
1 on realizing their digital ambitions with confidence in the security of their digital services and
| assets”, said Chris Ross, SVP Intemational Sales, Barracuda Networks.

| In its latest report titled “The state of application security in 2021”, Barracuda found that |
| 72% of organizations got breached through web applications. Moreover, the causes of |
| these attacks varied, with top threats including bad bots (43%), software supply chain |
| attacks (39%), vulnerability detection (38%) and securing APIs (37%). By leveraging |
| Machine Learning, vulnerability scanning and remediation, and Advanced Threat |
| Protection, Barracuda Cloud Application Protection provides active threat intelligence |
| for powerful protection against these and other application threat vectors. !
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Demosthenis Strouthos (General Manager - ESET Middle East):
We provide security solutions

SET, a global provider of cybersecurity solution, participated at GITEX 2021,
Ewhere it highlighted the capabilities of its cloud portfolio and focused on
ESET PROTECT Platform during the event. The ESET PROTECT brings easy and
automated management of ESET’s wide portfolio of security solutions with two
deployment options: on-premises and cloud. Since the launch of the solution ear-
lier this year, it has now become the new cornerstone for security management
in ESET’s cloud-based business offering, capable of catering to organizations of
all sizes. Demosthenis Strouthos, General Manager at ESET Middle East declared
that they are thrilled to be part of the biggest technology show in the region that
offers them a perfect platform to engage with partners, peers, industry experts,
security professionals, consultants and customers under one roof in same time,
adding that they are proud to present their solution for businesses of all sizes

that are implementing a “cloud-first” strategy for their IT security. Al Bayan

Magazine met Mr. Strouthos and conducted the following interview with him.

«:We want to make sure that people enjoy safer technology in the future ...

* What were your achievements since you handled the manage-
ment of the company?

- The idea was to make sure that we manage to keep a good rela-
tionship with our channel partners. It was a difficult period when |
joined ESET Middle East as it was at the same period when Covid-19
started so our main scope was to help our customers remain protect-
ed and at the same time expand more. We tried to maintain the rela-
tionship with our partners, help them by providing the right solutions
so that they can support their customers.

* What differentiate you from other similar companies?

- We are a security company, we provide security solutions. We start-
ed long time ago and we have been providing software to help peo-
ple get protected from threads and we are still doing this. We are
focusing more now towards the enterprise and expanding our product
line but we always keep the same initiatives that we had in the
beginning.

Our solutions are available on cloud

* How are you facing cyber-attacks that have increased lately
due to the development of digital transformation?

- We are trying to have solutions for all the needs and to keep our
solutions in all possible environments. Our solutions are also

available on cloud for people who do not have the ability to implement
the infrastructure locally. We improve our products and we are pro-
viding additional security layers if the customer needs because you
cannot protect yourself from all those threats through a single solu-
tion. Customers need to be very careful especially the enterprise
ones, they need eventually to start thinking on working towards the
zero trust initiative, so only users which are authenticated and autho-
rized can work in the network.

* Are you satisfied from your presence in the Middle East?

- We are happy to be here, UAE is a great country to work in, an
excellent market but at the same time it is very competitive and
challenging.

* What is your outlook for 20227

- We have been protecting people for more than 30 years and we will
continue working towards this direction. ESET’s goal is to make sure
that everybody can enjoy the opportunities that technology offers. Our
philosophy and values remain the same — to help build a more secure
digital world where everyone can truly Enjoy Safer Technology
through our solutions.

CyRAILL a
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Lisa Davidian (Enterprise Marketing Director)
& Javed Tufail (Head of Sales & Business Development) - Jabra

Jabra is a global brand with a passion to connect the world by
pioneering technology that helps humans hear more of what matters

isa Davidian, Enterprise Marketing Director & Javed Tufail,

Head of Sales & Business Development at Jabra®", were
among the prominent people who participated at Gitex
Technology Week held in Dubai. In a Q & A with Al Bayan
Magazine on the sidelines of the event, they gave us an idea
about the company and shed lights on the markets they are look-
ing forward to integrate in the GCC region. They further explained
how they surpassed the Covid-19 pandemic and how they are
helping businesses to adapt to the future. Also, they talked about
the purpose behind their participation in Gitex and stated the
characteristics that differentiate their products from other similar
companies. There is a lot going on at Jabra®".

* Can you give us an idea about your company?

- Jabra is a global brand with a serious passion for sound. Thanks to our exper-
tise in consumer, professional and medical audio grade technology, our passion
is backed up by unrivaled knowledge of the human ear. We're in the business of
helping you hear what you want to hear, from letting the right sound in, to filter-
ing disruptive noise out, but our products are about so much more than that,
packed with intuitive features to make life sound better. As part of GN Group,
we've been dedicated to sound for over a century. We were the first to lay tele-
graph cables connecting Europe and Asia, the first to create ultra-noise-can-
celling microphones, and the first to put an in-ear heart rate monitor in a pair of
sports earbuds. So, when it comes to high quality sound in all its forms, you could
say we're the experts. We're the only company in the world to combine con-
sumer, professional and medical grade sound together under one roof, and it's
this combined expertise that allows us to create the intuitive solutions Jabra is so
well-known for. Our founder started GN with a vision; to connect the world. 150
years later, we're still working hard to make that vision a reality, by pioneering
technology that keeps you connected, helping you hear more of what matters.

* Which market are you looking forward to integrate in the GCC region?

- Basically, we are established in the UAE, and we are expanding our focus on
Saudi Arabia and also to cover others regions like Egypt, Pakistan & Levant. We
are building our sales and marketing team. Our background is telecommunica-
tions and AV but the verticals we address are many. We see a lot of opportuni-
ties especially after the pandemic and many organizations are starting to adopt
a hybrid working philosophy and concept. They need solutions to adapt and cre-
ate a hybrid working environment with new work spaces and that is across many
verticals whether finance and banking, education or healthcare and telemedi-
cine.

* How did Covid-19 affect your business?

- We have been telling the story of the future of work and new ways of working
for at least ten years. We live it and showcase it; a lot of our employees already
are used to living with a a flexible working approach so we have been doing this
for a long time. When the pandemic hit, it was a great opportunity for us not just
to talk about how work can evolve but actually showcase it. We adopted video to
sell and we have really utilised all our solutions during the last one and a half
years.

This is the first time that | have travelled in two years, | have not been able to
travel but | have recruited five people in the last twelve months

using audio and video. If | didn’'t have a video solution, |
wouldn’t have been able to emotionally connect and
see the candidate. We are aware that the increased
spread of Covid-19 is causing a lot of uncertainty
globally. From the first developments of Covid-
19 in China, we have been working hard to
take all the necessary steps with our suppli-
ers to ensure our supply chain is kept in
place and we continue to work daily to
ensure that this remains the case so we can
deliver the support our partners and cus-
tomer’s needs. The health and wellbeing of our
employees, partners and associates is our num-
ber one priority. Like many businesses, we have
also deployed a working from home policy in some
locations. Furthermore, in the beginning, we have taken
the decision to priorities emergency, frontline and sup-

port services and will continue to do so. We are always committed to work with
all our customers to find the best available solution. We are as transparent as we
can and we will also, wherever possible, seek to be flexible and find solutions to
our customers’ challenges. We have a wide range of Jabra products and while
each are engineered for a specific purpose, we can and will work with our cus-
tomers to see if we can adopt available solutions to their purposes and immedi-
ate needs.

* How can you help all kind of businesses to adapt to the future?

- Due to the pandemic, organisations needed to rethink the management, culture
and style of workplaces. The trend to develop and re-adapt the huge open offices
to thnink about how to initiate a hybrid working concept and support employees
coming into the office 2 or 3 days a week. It means there needs to be a new
orgnaisational culture, it is about mindset, trust, culture, management and lead-
ership styles.

*What is the purpose behind your participation in Gitex Technology Week?
- We are showcasing at Gitex Jabra PanaCast 50. In a world where we’re more
physically separated than ever, we need great audio and great video for our
remote meetings. But we also need to make the offices and collaboration spaces
safer for everyone who uses them.

With our industry leading professional audio, advanced and innovative 180°
video technology and a range of unique intelligence features, PanaCast 50 gives
you the power to put safe, socially distanced meetings back on the table- what-
ever your “new normal” looks like. We are also showing PanaCast 20. These are
very unique products that take video conferencing to the next level.

* To what extent do you care about after sales?

- We have Jabra sales & service support which is called Jabra Service Support.
All our products come with two year warranty. The warranty covers any upgrades
or features that we introduce. They can download them on their PCs and then
easily update their devices.

* What differentiate your products from other similar companies?
- Our products come with a unique feature which you will not find in any other
product. The PanaCast 180° Panoramic 4K Conferencing Camera from Jabra
features three sensors which capture real time video in a synchronized fashion.
The images are then stitched in-camera using Jabra’s algorithms to provide an
immersive 1800 image. With this field of view, the camera delivers a
panoramic image in 4K resolution. Generally, everyone inside
of a room can be captured in a shot. This capability is
especially useful in smaller meeting rooms or home
offices. With the PanaCast 20 and PanaCast 50,
you have the capability to receive dual video
streams from each of these devices. There is
not any other competitor that can offer you
dual videos streams from a single device.
Jabra is known for great audio products
(headsets, headphones, earphones). In
2019, we added video to our product portfolio
and now we are able to bring these video prod-
ucts to our end customers, and we are expand-
ing more on the consumer and electronic side as
well. We are looking forward to expand in the region
and bring all the wonderful products that we have for our
end customers and partners.

Jabra ™ Jas 1,3 bau gis NICOLAS BLIAUX
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