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Zaidoun Arbad

(Chief Operating Officer - Starlink ME):

StarLink has a tremendous success
story to tell, and we are always
aspiring to raise the bar for ourselves

Zaidoun Arbad, Chief Operating Officer at Starlink ME, is a distinguished and
results-oriented business leader with more than 20 years of international
career and experience in Enterprise Cybersecurity, Software and Services solutions
at leading global organizations. He has a strong background and in-depth expertise
in P & L management and sales leadership. Al Bayan Magazine met Arbad at Gitex
Technology Week 2020 in Dubai and following is the conversation we had.

* Do you think that “Covid-19” had a positive impact more than a nega-
tive one on the technology industry?

- Keeping aside the human factor, it has been positive indeed. With new chal-
lenges, arise new opportunities. We have seen a positive shift in end-cus-
tomers’ mindset and investment priorities. For example, cloud adoption
became ‘top of mind’ for customers, which is excellent because it will acceler-
ate their digital transformation and unlock numerous opportunities from an
economic viewpoint. We have also seen acceleration in the implementation of
specific technologies that were not a priority previously, such as technologies
that support remote connectivity, those that enhance applications perfor-
mance and security, no matter where you access them from. Moreover, where
previously customers insisted on an on-site engineer to implement solutions,
with the pandemic, they now accept remote support and implementation,
which has had a massive impact on time and resource optimization.
Furthermore, for obvious reasons, virtual training requests are abounding
now. This in turn offers more possibilities for IT solution providers to expand
their offering and resources to meet the demand.

StarLink likes facing challenges because we aspire to
do our best

* There is no doubt that you work in an extremely competitive industry,
so how are you facing this challenge?

- Healthy competition is always welcome. And, at StarLink, we like encounter-
ing challenges because it whets our appetite for innovation. This helps us dif-
ferentiate our offering and makes it impossible for us to be compared to ‘com-
petition’. StarLink introduces a new theme and a strategy at GITEX every year,
as October is our anniversary month and to us, ‘start of a new year’ (GITEX
being held in October usually). StarLink Connect is the theme for 2021, which
is apt and timely, given the current situation. With the annual theme, there is
a strategy attached, initiatives designed, that helps us continue our exemplary
support to our customers and partners — understand their challenges, design
holistic solutions, and meet their demands quickly.

* Is there any new concept that you are launching in the coming year?

- With StarLink one could always expect new initiatives and innovative solu-
tions; we are indeed working on new concepts and initiatives which will be
announced later in the year. From technology perspective, in the coming year,
we will continue to help our customers and partners with their cloud adoption
efforts and offer remote connectivity solutions. We believe that solutions like
SD-WAN will be popular next year. Cybersecurity will be front and center as it
has always been. However, now it is more domineering because the CISOs
have the additional challenge of keeping an eye on all the assets and
resources working and connecting to the network remotely. Thus, Data
Protection also takes center stage to ensure secure data residency on the
cloud or at the data center; adherence to the regulatory policies in various
regions; implementing best-of-breed access control solutions to safeguard the
organization from data leaks and abuse etc.

Digitization is all about creating value

* What is your opinion regarding digitization?

G9

- Digitization is the next big thing; it is the fourth industrial revolution and has
created tremendous growth opportunities for everyone because the way we
work, live, and play has changed drastically through digital transformation.
Millions of devices are connected to the internet and each other every day,
adding to IT environments’ complexity, thus opening new avenues for IT ser-
vice providers and technology vendors. Also for customers, as it enhances
their business growth potential.

Automation reduces the TTR of IT tickets, from hours to minutes or even sec-
onds. Along with automation, investment in Artificial Intelligence and Machine
Learning will help capitalize on the massive amount of data being captured
daily through these connected devices to make well-informed decisions by
analyzing the data efficiently and swiftly.

* Discuss few success points for your company in the region?

- StarLink has been in the business for 16 years; we have a tremendous suc-
cess story to tell. We started off as a cybersecurity specialized VAD and then
added data center and cloud solutions to our solutions portfolio. We had
immense success around the region, expanding our geographic footprint and
growth in emerging markets like Africa and other countries. We continue to
serve as the trusted security advisor to our customers which speaks for the
trust and strong relationships we have built over the years. Today more than
ever, the course of a business is directed by customer demands. StarLink’s
expertise and experience gained over the years have helped us anticipate
new trends and understand the customer’s challenges and be there for them,
at the right time with the right solution.

StarLink is proud to be at GITEX 2020

* How do you evaluate your participation in Gitex during the Covid-19
pandemic?

- We are proud to be a company which was founded and headquartered in the
UAE. UAE has an impressive track record when it comes to attracting talent
and embracing new technologies. It is a smart country, and the country’s lead-
ership is big on innovation, and since the start of the pandemic, they had taken
the right measures to make sure people are safe. We are now reaping the
benefits of that - while the rest of the world is going into a second lockdown,
we are opening up more, and striving to get back to normal albeit, with all the
necessary precautions in place.

StarLink is excited to be at Gitex this year - it is our tenth year of participation.
It is a significant event for the region and to us. Our customers and partners
are here. Our vendors want us to represent them as always - more so this year
- since most of them strict restrictions mandated by their global offices about
attending face-to-face events - so we are, their extended team on the ground.
As per usual, we are showcasing many solutions relevant to the customers
and partners. We have introduced new initiatives to empower our channel
partners and help customers and vendors leverage our business intelligence
pool. We launched StarLink Pulse to take Gitex to everyone who, unfortu-
nately, could not come to Gitex this year, so they do not miss knowing what
StarLink and our vendors are showcasing this year.

There are some exciting interviews and insights there, about the business in
the region, market trends and technology to look forward to. We have hosted
virtual booths that allow our vendors worldwide, to join us at Gitex and speak
with the channel partners and end-customers virtually.

AL BAYAN ECONOMIC
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CYBERSECURITY
CAN BE
SEM\UMI EIC IS

Cyber threats are malicious ... dark ... intrusive.

As the world becomes increasingly complex, you need connected
solutions and visibility across your entire IT infrastructure.

Trend Micro enables you to protect, detect, and respond to threats
faster—so you can be more resilient. Because when you can see the
big picture, cybersecurity can be beautiful.

That's The Art of Cybersecurity.
TheArtofCybersecurity.com
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r—® Architecture and Design of ICT Solutions r—# ICT and Digital Transformation
=% Business Continuity Planning Consultancy
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r—a Digital Transformation Strategies r~—* Implementation of Services and Solutions
r—# Design of Next Generation Solutions r—4 Infrastructure and Outsourcing Services
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Chadi Ghazal (General Manager - Capital Outsourcing)

Decision makers will find the appropriate breakthrough
to sustain their businesses despite the difficult times the
technology sector is going through in Lebanon ‘

n today’s business world, success is riddled with competition and challenges. Thus, proper IT
Iinfrastructures and planning are essential to get ahead. Capital Outsourcing does not only sell ser-
vices, it sells quality. Its aim has always been to make every business grow through a professional and 4
committed partnership. Its ongoing support is available through the planning, strategizing and
implementation phases to help everyone achieve his company’s clear-cut goals. Capital Outsourcing ‘
helps increase the company’s efficiency and productivity, enabling everybody to give their clients a a
cutting-edge advantage in their various sectors of industry & to build better relationships with them. |
To achieve this, and to help its clients maximize their IT investments, Capital Outsourcing offers a
wide range of experience, diligent pursuit for consistent quality control and advanced strategic
thinking skills. Al Bayan Magazine met Chadi Ghazal, the General Manager of Capital Outsourcing,

and following is the interview conducted.

* Do you think that “Covid-19” had a positive impact more than a negative
one on the technology industry?

- COVID-19 is causing a significant impact on the technology sector, around a
year ago, it would have been almost impossible to foresee the rapid changes that
have taken place as the COVID-19 outbreak was declared a global pandemic.
This Crisis has generated a lot of challenges, but has also created opportunities
particularly in the technology sector, the disruption has caused an acceleration in
technology development. Companies and communities have turned to remote
working and home schooling, and are using different technologies and online
platforms to communicate, to deliver products and services, and to stay enter-
tained, while businesses across all industries have been forced to innovate and
digitally transform on an unprecedented basis to ensure continuity.

We noticed that during this period, companies are procuring new technologies to
ensure remote working for their employees and to manage remote delivery mod-
els. There is high volume of orders of laptops, mobility devices and software to
support employees working from home and to ensure continued connectivity.
There is as well continued demand for cloud services and general IT
services that facilitate remote working. We should mention as

well the increases in spending on security software and

solutions to ensure a risk free and secure remote

work place while reducing cyber threats. Moreover,
we shouldn’t forget the network and data usage
which has increased remarkably, due to the
increased use of online platforms, as well as the
heavy usage of voice and video calls.

* What are the other challenges you are facing?

- In Lebanon we are facing an unprecedent eco-
nomic crisis which is doubling with the pressure of
Covid-19 pandemic, this is forcing technology com-
panies to creatively respond to the challenges of main-
taining their employees, finding new customers abroad and
importing essential goods and services to sustain the business
while capital controls remain in place.

Although technology sector in Lebanon was growing over the past few years, the
crisis that winding the Lebanese economy is hitting heavily technology companies
especially the ones that focuses solely on the Lebanese market, these will strug-
gle to survive, these companies must find inevitable and innovative ways to
expand in order for them to survive.

The crisis is affecting everybody negatively but it also helped business owners to
re-think their priorities and explore different possibilities to expand into new mar-
kets. For example, we at Capital Outsourcing have succeeded lately to engage
in new digital transformation projects in the MEA region, and these helped us sus-
tain our year-over-year growth. Obviously, the creative services and expertise
built over the years can be somehow easily transformed into new markets.
Another challenge we are facing lately is related to the struggle in keeping tal-
ented employees who are leaving the country, and looking to pursue their careers
abroad or even completely emigrate.

On top of that doing business as usual is struggling because of the currency devalua-
tion and capital control that are making it difficult to import equipment, tools and even
licenses and subscriptions to continue running and operating the business.

Despite the fact that technology sector in Lebanon is going through difficult times,
we still believe that business owners and decision makers will find the appropri-
ate break through to sustain their businesses and even grow with new products
and new markets.
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We decided to turn
the challenges facing us
in Lebanon into new
openings
EEN

In particular we at Capital Outsourcing have decided against all odds to turn these
challenges into new openings, starting from creating innovative solutions and
plans for remote work and remote schooling after the October 17 events, the
Covid-19 Pandemic, as well as the unfortunate Beirut blast, we have also pro-
moted further our data center services in the local market in response to the eco-
nomic crisis and have created pioneering local Cloud Service Provider Solutions
which took into consideration the new catastrophic economic situation in
Lebanon, more specifically we have created solutions that addressed currency
devaluation and capital control, consequently we preserved this sentimental bond
to our beloved country and are committed and consistent in both our national and
societal engagement.

* Are there any new products or services that you are launching for the
coming years?

- In 2021, our plan is to keep the momentum we started in 2020, and remain in

the leading quadrant to offering innovative local cloud services, as well as focus

more and more on the over-demanded complex digital transforma-

tion solutions in the MEA region. We will develop our strate-

gies to retain our leadership in IT services in general and

IT Managed Services in particular in the Lebanese

and MEA markets.

We will stretch our efforts to offering 360-degrees,
effective, and next-generation digital transforma-
tion solutions. As such we will focus on ensur-

ing to our customers the following:
* Managed Services that gives customers
peace of mind and will allow them to focus on
their core business.
* Innovative disaster recovery, data protection,
and business continuity solutions.
* Enhanced capacity and scalability assessment.
* Innovative services that will use our cloud capabilities and
data center infrastructure to provide agility, scalability, analytics,
and insights to improve decision making.
* Leverage disruptions in order to differentiate and provide delightful customer
experience.
* Create processes and systems to let customers accelerate innovation.
* Optimize processes to deliver the highest value at the lowest possible cost.
* Create a culture of improvement to drive the most efficiency from automation.
* Track, manage, and report environmental metrics.
* Innovative remote work and remote schooling solutions.
* 24x7 support and security/monitoring centers.

* What is the role you are playing in digital transformation?

- Our vision and passion at Capital Outsourcing are to use cutting edge tech-
nologies to build services and solutions that last, be it Educational, Commercial,
Social, Financial or Government sectors.

Our mission is to digitally transform schools, businesses, and all types of organi-
zation into the breadth of the new technologies.

We think disruptively and love challenges, our role is to offer clients 360 degrees,
effective, and next-generation digital transformation solutions that help these
clients engage their customers, empower their employees, optimize their opera-
tions and transform their products and services.

We would like to create desire and persistence in the organization we work with
to undertake the change.

AL BAYAN ECONOMIC
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Things have changed. We all expect-
ed digital transformation to come to a
grinding halt because of the pandemic.
However, it actually accelerated as
companies started getting acclimatized
to the new normal. Now we see a shift
towards VDI and remote work will be
the norm. We are also seeing big
growth in our hyper-scale business and
growth opportunities in the edge-to-
cloud solutions because huge volumes
of data are being generated outside the
data centre.

* In your opinion, which technologies
will shape the new normal?
Technologies that are “Smarter” will. This
means that they are always connected,
seamless, agile, flexible, easy to collabo-
rate, adaptive to your needs, reliable and
with quality performance and with
enhanced security and privacy.

* Lenovo announced recently the
new advanced hybrid cloud data
management capability, what can
you tell us about it?

Lenovo Data Center Group (DCG) has
recently announced new end-to-end

data management solutions allowing
customers of all sizes to harness data
more securely and efficiently, from
edge to core to cloud, with a single set
of tools and capabilities for a smarter
way forward. The new Lenovo
ThinkSystem DM5100F brings high-
performance, low-latency all-NVMe
storage at an affordable price point,
enabling customers of all sizes to
enhance analytics and Al deploy-
ments, while accelerating applications’
access to data. The Lenovo DM Series
storage systems now include new S3
Object support, to create a next gen-
eration unified data management plat-
form. This platform allows customers
to manage and analyse all data types
(block, file and object) within a single
storage platform, accelerating the pro-
cessing of data analytics while reduc-
ing infrastructure costs. Additionally,
with Lenovo DM Series storage, cus-
tomers can add cold-data tiering from
hard drives to the cloud, or replicate
data to the cloud. This enables an eco-
nomical multi-cloud strategy for stor-
age, reducing the overall cost of data
management.

AVAYA

* In your opinion, why should busi-
nesses consider the human impact
when implementing new technolo-
gies?

The cost of businesses not thinking
human is that technology that should
be empowering, is instead inhibiting
progress. This often results in many
employees being overwhelmed by the
volume, pace of change and complexi-
ty of new technologies, stifling produc-
tivity both of employees, and the tech
itself. The potential of emerging tech-
nologies such as Al, loT and
Blockchain is huge, promising greater
innovation and improved productivity.
But without considering how their adop-
tion impacts employees, this potential
will remain unfulfilled. It is not just CIOs
who need to start thinking human - the
whole IT industry has a part to play in
helping technology reach its true poten-
tial through improved interoperability,
greater use of standards, and more
user analysis and automation, so that
the balance we see today between
both inhibitive and enabling technology,
swings towards more human-centric
technology in the future.

Smarter
technology
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Dr. Christopher H. Cooper

(General Manager at Lenovo DCG for Middle East & Africa):

Lenovo is a key enabler of intelligent
transformation in the region

r. Christopher H. Cooper is the Data Center Group General Manager for

Middle East & Africa in Lenovo.
Lenovo DCG helps customers accelerate their digital transformation journey
through enabling “Smarter Technology for all”.
Cooper has over 20 years of experience in Data Centre Solutions, 12 of which
were in Dubai ranging across various markets in the Middle East and Africa
region. He is a highly skilled business professional with extensive experience
in sales and leadership. He has a proven track record of managing end-to-end
businesses in Healthcare and Life Science, Financial Services,
Communications and Government alike. Cooper, who holds a PhD in Applied
Physics from the University of Dundee, Scotland and a bachelor’s degree in
Theoretical Physics from the University of East Anglia, England, has a spe-
cific focus in realizing the benefits of the shift from Edge to Cloud offerings
and targeting Digital and Intelligent transformation for customers. Al Bayan

Magazine met Dr. Cooper and following is the interview conducted.

* How do you evaluate your partici-
pation in Gitex Technology week
2020 in light of Covid-19 pandemic?
We as Lenovo are thrilled to be here at
Gitex 2020. It is a great opportunity for
us to meet our customers and partners
and understand from their perspective
some of the business challenges they
are facing and help them along their
digital transformation journey. We
have a headquarter in Dubai repre-
senting the region and we are actually
the number one in market share today
according to IDC for the X86 servers
business so we are very relevant in
today’s marketplace in Dubai.

* What are you showcasing at Gitex
Technology Week this year?

This year we are showcasing our
focus around Data-Centered which is
about enabling our customers and
partners get the maximum value out of
the information that is stored in their
data. This helps them with their digital
and intelligent transformations. We are
also showcasing some examples of
how we have been faring during the
pandemic; we were focusing on VDI
and helping our customers work
remotely but also using some edge
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technology through video capture to
identify whether people are social dis-
tancing correctly and whether they are
wearing facial mask. Additionally, we
are focusing on our partnerships in the
marketplace like Microsoft, Intel and
many others. We are now delivering
Microsoft Azure at the Edge and this is
something no one else doing today
and we are very proud of that partner-
ship.

The success of Lenovo servers

* What is the reason behind your
success in the UAE market?

The success of Lenovo servers in the
UAE market is testament to how our
customers are choosing our services
for their intelligent transformation. Our
strong product offering, including part-
nerships with other technology leaders
such as VMware, Microsoft and
Nutanix, and our strong support for cus-
tomers and partners are an important
factor in allowing Lenovo to gain market
leadership. | attribute the achievement
to the dedication and effort put in by the
Lenovo DCG team in leading and sup-
porting customers in their digital trans-

formation journey across the region. It
is very clear that the Data Centre
Group’s market relevance is growing,
with the group continuing to earn cus-
tomer and partner trust in the process
of pioneering data center innovations in
the market.

* Are you leveraging Al in your
systems?

If you look around at our stand, we are
demonstrating an Al system built on
the SE350 edge server that we have
been using here amidst the pandemic.
It monitors visitors walking past our
booth to identify if they are maintaining
two-meter social distancing rule and
gives warning signals. It also checks if
they are wearing masks. We are also
showcasing our partnership with
Microsft as we are the only supplier to
deliver Azure to the edge, outside of
the traditional data centre with
MX1021 edge servers. We have two
of those nodes on display.

Things have changed

* How do you define the new
normal?

AL BAYAN ECONOMIC
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Legacy Print Infrastructure named major barrier to digital transformation

Lexmark creates innovative loT and cloud-enabled imaging technologies that help
customers achieve their vision of print simplicity, security, savings and sustainability

Arecent IDC study
commissioned

by Lexmark finds that
dated print infrastruc-
ture is an obstacle to
digital transformation.
Despite three in five
enterprises recognizing
that lingering print infra-
structures are a signifi-
cant barrier to success,
fewer than half are pri-
oritizing investment in
this space, hampering

ALAEDDIN MGARIAF

While print volumes
have decreased as
some organizations
have pursued a digital-
first approach to docu-
ment management, just
over half of all essential
workflow processes still
have significant
printing requirements

y according to the study.
i 4 As such, organizations
\ will need to provide the

ability to print as an

the progress of strate-
gic IT initiatives.

The global study, con-
ducted during the Covid-19 pandemic, finds four in five
(79%) companies responding are investing in cloud infra-
structure as part of their digital transformation initiatives,
but 57% say lingering print infrastructure is negatively
impacting their cloud migration strategy.

The IDC White Paper sponsored by Lexmark, “Next-Gen
Print Infrastructure Services: Leveraging Cloud and loT to
Accelerate Your Digital Transformation Strategy,” follows
IDC’s Worldwide Digital Transformation Spending Guide,
which predicts spending on digital transformation technol-
ogy and services will grow by 10.4% in 2020 to $1.3 tril-
lion globally in 2020.

“This research highlights the importance of considering
cloud-based print infrastructure as a key strategic IT ini-
tiative,” said Matt Dollus, Lexmark vice president of mar-
keting. “Established companies in every sector are under
pressure to transform into digital-first organizations. With
the Covid-19 pandemic exposing gaps and weaknesses
in IT infrastructure, many are struggling by failing to take
print with them on their digital transformation journey.”

MANAGING DIRECTOR

Transformation Challenges

Nearly half of survey respondents report challenges inte-
grating existing IT into new infrastructure and updating or
replacing legacy business processes; 60% have
seen digital transformation budgets exceeded, and
54% faced delays and prolonged project timelines.

The study demonstrates a profound difference between
countries. In the UK, USA and Germany 67% have
integration challenges, compared to

just 20% in Brazil. This is likely due to ™
business complexity in the more L rT] k
developed markets. e >< O r
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Matt Dollus . .
- - - essential IT service for
Vice President of Marketing the foreseeable future
LEXMARK e uture.
The Problem with Print

Across the board, managing IT infrastructure remains a chal-
lenge, with the majority expressing similar concems when it
comes to legacy print including:

- Ensuring the security of print infrastructure and devices (81%)
- The IT burden associated with managing print and print
servers (81%)

- Inventory management (81%), alongside a lack of visi-
bility into spending (80%)

- Technology obsolescence and difficulty in updating or
replacing legacy print hardware (79%)

Finding a Simple Solution

“IDC believes that it is time for organizations to start think-
ing about print more strategically—to elevate the conver-
sation around print and include it within the broader con-
text of their DX discussions related to cloud migration and
document process strategies,” said Robert Palmer,
Research Vice President, Imaging, Printing, and
Document Solutions at IDC Research.

IT leaders appear to be united on a preference for as-a-
service consumption models over financing (70% vs
22%), and a recognition (94% agree) that IoT has the
potential to improve printer fleet management.

“IT leaders recognize the benefits of cloud and loT,” Dollus
added. “Delivering print as an loT product-as-a-service
will accelerate business agility and simplify IT manage-
ment and acquisition, while improving the user experience
for customers. Cloud print infrastructure as-a-service pro-
vides access to a modern and secure
print infrastructure that can provide a
basis for future digital transfor-
mation initiatives”.

AL BAYAN ECONOMIC
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Rabih Dabboussi

(Head of Global Sales & Marketing - Rakuten Mobile)

“At Rakuten Mobile we do not consider ourselves in
the league with all the competitive legacy vendors”

Rabih Dabboussi joined Rakuten Mobile as the Head of Global Sales & Marketing in May 2020 to lead its global sales and marketing
efforts from the company’s newly established international headquarters in Singapore. He is responsible for taking Rakuten Mobile’s telco
cloud solution, Rakuten Communications Platform, to telecom operators, governments, and enterprise companies around the world.

Dabboussi is a seasoned and highly recognized industry expert who brings more than two decades of experience in the mobile industry. He
is known for forging new paths across the Mobile Telecommunications, ICT and Cybersecurity domains. He serves as a driving force in man-
aging business-development, sales, marketing, and product teams for innovative technologies that are sought after by telecommunications
clients, government entities and enterprises. He operates across the full ecosystem of the company’s business.

In a Q&A with Al Bayan Magazine, Dabboussi gave us a comprehensive overview about Rakuten Mobile and the company’s plans in the
MENA region for 2021, as well as the effect of Covid-19 on their work. Following is an extract from the interview.

* Can you give us an idea about Rakuten?

Rakuten started in 1997 as an e-commerce company basically providing Japanese
businesses to connect on the internet and enabling SMBs to establish presence on
the internet through its internet shopping mall Rakuten Ichiba. Rakuten today is one
of the largest e-commerce companies in the world. 90 percent of the Japanese inter-
net users have membership with Rakuten, it is a massive company and often referred
to as the Amazon of Japan.

The Rakuten Group consists of more than 70 diverse businesses; there is Rakuten
Viber, Rakuten TV, Rakuten Kobo, Rakuten Bank, Rakuten Card, etc... Our chair-
man, Mickey Mikitani, had a vision to create an ecosystem to link digital services
together through a common membership and loyalty program.

In 2014, Rakuten became a mobile virtual network operator and being an MVNO was
good but not enough. It enabled Rakuten to provide a sim card, mobile accounts and
subscription but it wasn’t giving the company control as well as the ability to innovate
on the mobile network side because when you are an MVNO, you are tied to every-
thing your national roaming partner does. Your coverage is limited by their coverage
as well as your services and your network agility are limited by what they have etc...
In 2018 and 2019 respectively, we were awarded 4G and 5G licenses by the
Japanese government and we had a choice to go with traditional vendors and build
a traditional legacy network and pay the traditional associated cost with it or we build
a new generation network that is cloud-based, software centric and open RAN
based. In 2018, Open RAN wasn’t mature enough and the Telco clouds were not
mature enough as well in their capabilities. Also, the Telco workloads and network
functions were not all virtualized and softwarized so you can imagine how challeng-
ing that decision was but it was a very courageous decision that was made by our
Chairman and we went on this journey.

In April 2020, we launched our first commercial 4G network and in September 2020
we launched our commercial 5G network. We launched two networks in 2020 which
is considered one of the most difficult and challenging years. The way we operate is
fully automated and the way we provision, monitor and maintain our network is high-
ly advanced and that gave us the opportunity to roll out a 4G network in less than two
years and roll out the 5G in less than 7 months after that.

* Do you think Covid-19 pandemic imposed in a way or another on Rakuten to
launch the 4G and 5G in a short period of time?

- We always had a plan to roll out both networks in 2019 and 2020. Covid did have
an impact on the supply chain but if we were to deploy and operate the network
based on legacy, we may have not been able to do it in 2020. It would have been a
lot more challenging. We were able to do it because of the nature of technologies and
operations that we have put in place.

For the last one and a half decades, DoCoMo, KDDI and SoftBank have enjoyed very
high ARPUs (Average Revenue Per User) and little innovation, although in the past
they were very advanced in Japan but we haven't been seeing a lot of innovation
come out of Japan in the last decade or so.

Since Rakuten entered the telco market in Japan, we started off with a free sub-
scription for the first year and then for the monthly rate at 30 percent of the competi-
tion. This is obviously an attractive model for every greenfield challenger that enters
the market, it is a standard approach, you enter with lower monthly rates and capture
market share as fast as possible. But what happened in less than six months is all
three operators have now started to drop their prices and that is a significant thing for
the economy, that is something that the government has always wanted to achieve,
they wanted to create competition and reduce the charges in Japan.

The network that we deployed here in Japan is what | am trying to take outside
Japan. | joined Rakuten in May and now we have a lot of established relationships
around the world with many mobile operators, some of them are very large and some are
small and all of them have one thing in common. They share with us the vision that the
spend on CAPEX and OPEX of legacy networks cannot continue that way. Their revenues
from SMS and voice have gone to near zero, their revenues from data continue to take
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pressure, there is a lot of free Wi-Fi, and these alternatives compete with them directly
because the new generation don't use SMS and voice anymore.

* What is Rakuten role in 5G?

- There is a very big interest around the world especially as operators transition to 5G
to look at and consider Open RAN and software centric networks. Rakuten Mobile
has the formula for it and has also developed technologies that enable and facilitate
the path towards the adoption of the cloud-native Open RAN based networks.

We are not like any other mobile operator around the world who only sources tech-
nologies from vendors, we have over 1500 software engineers who are developing
our own technologies as well. We manufacture some of our own radios in collabora-
tion with Japanese manufacturers like NEC as well as our own smartphones and
mobile Wi-Fi devices, and we introduce massive capabilities in the operations of net-
works. We also make acquisitions in some cases. We made one with an OSS com-
pany called Innoeye.

Since we first envisioned the launch of Rakuten Mobile, we have also planned to
bring to market our own expertise and technology stack as a unique service that will
enable operators around the world to deploy fully cloud-native telco networks of the
future. With the acquisition of Innoeye, we are one step closer to closing the circle in
bringing to market a carrier grade telco cloud product that is as simple as click, pur-
chase and deploy.

That is where we are in Japan and we continue to have the innovation engine in the
Japan operations called Rakuten Communications Platform and we are taking this
kind of blueprint of the new generation of telco networks to the rest of the world.

* Where is Rakuten present geographically?

- Rakuten Group has offices around the world. Rakuten Mobile established head-
quarters in Singapore for our international business and we opened our offices in the
US as well and we are starting to establish a presence in Europe through our first
sales and presales teams and units.

We have a small team in the UAE and that team is growing day by day and eventu-
ally we will have offices in Europe, Middle East and Africa and the rest of the world.

Collaboration with STC

* What is the plan of Rakuten in the MENA region during 2021?

- As you know, we have already made public announcement about our collaboration
with STC which is one of the largest in the region. Our strategy for the MENA region
is to focus on the Gulf Cooperation Council (GCC) region first which enjoys today
very advanced networks. They have massive fiber infrastructure that allows a very
quick transition to 5G and they are usually ahead of the rest of the Middle East and
Africa in the adoption of new technologies.

Our strategy for 2021 is to continue to focus on the GCC region and beyond 2021 we
will start looking at Africa and the rest of the region. In addition to STC, we are work-
ing with many other operators, we will be making announcements very soon about
what we are doing with these operators in the GCC region.

“We actually have no competition today”

* With who are you going to compete in the Middle East?

- We don't offer legacy technologies so we actually have no competition today but if
you compare legacy to the next generation, you can think of all the legacy vendors
being our competitors such as Nokia, Samsung, Ericsson, Huawei, ZTE and few oth-
ers but we do not consider ourselves in that league.

We will see this industry transformation and disruption, and in the next five to seven
years the market will look totally different. The Mobile World Congress will be totally
different from what it was in the last two decades. There will be new companies,
faces and technologies and the old folks would either be changed or gone.
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SS, Member of ICC Group, returns to Gitex Technology Week on its 40th edition

through its sister companies, RAMCO (UAE) and Tagniyat (KSA), along with their
digital transformation partner Nintex.
Despite a challenging year fighting COVID-19 pandemic across nations, the UAE was
able to cope effectively and efficiently with the virus by implementing drastic measures
to protect its citizens and those who are visiting the country. With solid procedures in
place and a willingness to adapt to changing macroeconomic environment, DWTC
decided to host the 40th Gitex Technology Week with the purpose of highlighting the
importance of ICT infrastructure, cyber security, edutech and artificial intelligence in
shaping our daily lives.
During the pandemic, the need for robust ICT infrastructures, data centers, remote
work platforms and automation skyrocketed and became a necessity for business-
es to survive major unpredictable global issues.
Being well-versed and experienced in delivering automation projects in the MENA
region, RAMCO (UAE) and Taqgniyat (KSA) opted to take part of this year’s Gitex in an
attempt to reach a broader audience who might be on the hunt for strategic business
partners that can help them navigate their digital transformation journey smoothly.
Exhibiting with Nintex was a strategical move as low-code automation is the next big
thing. Putting the power of process into the hands of your ops, IT, process profes-
sionals, business analysts, and power users has become crucial.
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Nintex

With Nintex solutions, we are able to easily automate tasks, and with the help of
workflows, you can consistently free up hours in your week. Major benefits of
deploying automation:

1- Automating your Petty Cash Processes to reduce human error in your orders and
payment amounts.

2- Powering Smart Invoice Management through Nintex Workflows

3- Improving your HR & IT Modules processes.

4- Streamlining your Supply Chain Management processes with high visibility.

5- Automating Invoices Processing to save time and money.

Nintex solution in brief:

Automated business processes help remove repetitive, replicable, and routine tasks
from employees’ to-do lists, allowing them to focus on more creative projects. By del-
egating routine admin tasks to automation, workplaces become environments where
innovative thinking is encouraged by everyone, rather than reserved for leaders.
Nintex solutions involving no code whatsoever, users can design and build a new
workflow in minutes using the Nintex Platform. It will then automatically test and
measure its worth to make every part of your business work better. In a workflow
context, applying automated intelligence to processes can help you get more from
your resources than you ever imagined.
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Jihad Tayara (ceo-evoTeq)

EVOTEQ is a catalyst in digital transformation
and our team is its biggest asset

As a trusted digital transformation partner, EVOTEQ is recognized as a leading provider of innovative and transformative digital solutions and
platforms that have enabled governments and large enterprises across the region to improve performance, increase efficiency and make
informed decisions. During these challenging times, there remains a great burden on governments and the private sector to digitize and become smarter
through the adoption of the latest technologies. In line with this, EVOTEQ serves as a digital transformation partner to these entities--providing them
with the strategy and the much-needed solutions to make a positive impact. The company’s approach is focused on the provision of in-depth consulting
and advisory services to ensure implementation of impactful digital transformation strategies for clients. EVOTEQ remains steadfast in its commitment
to innovate and invest in customized and transformative solutions for all sectors. The company’s operations fall under three broad themes-smart trans-
formation, smart platforms and ventures with world-class entities.

Al Bayan Magazine conducted an interview with Jihad Tayara, Chief Executive Officer, EVOTEQ, discussing the company’s latest projects and giv-

ing an expert’s insight into the Middle East’s progress in terms of digital transformation.

* Do you think that COVID-19 had more of a positive impact than a neg-
ative one on the technology industry?

- We have seen how technology has taken on a lead role in the fight against
the pandemic. It has steered in the opportunity for a lot of innovation to come
through, while also pushing businesses to expand their digital transformation
offerings to ensure business continuity. In fact, it has brought forward years’
worth of digital transformation. Today, everyone is talking about digital trans-
formation and a lot of interest has been generated in this area because of
COVID-19.

EVOTEQ--as a digital transformation organization was instrumental in inno-
vating and investing in digital transformation solutions to provide the tech-
nologies needed to support businesses and the public sector curb the spread
of the pandemic.

* What is your role regarding digitalization?

- We really play a major role towards digitalization. In fact, the company is
known for its continuing efforts to innovate and invest in a wide range of cus-
tomized and transformative solutions for the public and private sector. We con-
tinue to look internally and asses our capability and readiness early on in the
game and deploy all the essential tools needed to run the business smoothly.
EVOTEQ's team of technology experts work closely with its clients on digital-
led solutions ranging from cloud computing, loT, and data analytics. The com-
pany then creates key designs needed in the delivery of end-to-end solutions.
Overall, the output is a unique value proposition--a differentiated solution that
does not exist elsewhere and offers a seamless customer experience enabled
by the latest technologies and operational efficiency so that the customer can
focus on core responsibilities. This proved true during the pandemic, wherein
many consumers had presumed that digital transformation only included tools
like video conferencing. Although this may be partly true, there is a larger part
in play which further ensures the provision of an organization’s smooth oper-
ation. To successfully run a business, you would need a collaboration tool and
a business process that can effectively
adapt to changes--this is really the biggest
impact made by COVID-19 and digital trans-
formation. As earlier pointed out, the com-
pany’s approach is concentrated on the pro-
vision of in-depth consulting and advisory
services to ensure implementation of
impactful digital transformation strategies
for our clients. We make use of our knowl-
edge and industry proficiency to give our
clients the best possible technology suited
to their needs--overseeing the design,
implementation and testing of the new tech-
nologies and continue to make ongoing rec-
ommendations on our client’s digital trans-
formation journey.

With this in mind, | see the services we offer
as more of business transformation ones in

help organizations through their business
transformation cycle using technology and
this is the power and beauty of what we do.
We help the customer select technology
and deploy it to transform his business. The
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way we are doing this is by listening to what customers want and helping them
beyond the collaborative tool because if they do not transform their business,
they will not be relevant in the next phase.

* There is no doubt that you are working in an industry that is extremely
competitive, how are you facing this challenge?

- It is a very competitive market and while this is so, one of the biggest assets
that EVOTEQ has is its amazing team, which consists of a collective experi-
ence of experts coming from various industry verticals. EVOTEQ teams are
composed of industry experts that have many years of knowledge and expe-
rience in telecommunication, digital transformation, consultancy, cloud ser-
vices, smart cities, Artificial Intelligence (Al), and Internet of Things (loT). The
company’s leadership has the combined expertise and proficiency in the clos-
ing and implementation of large-scale PPP (public private partnership) pro-
jects across the region. This is one of our greatest strengths. Moreover, our
ability to deploy projects on a PPP basis offers a lot of difference because of
what customers really want, which is a partner to support them, invest in the
business, build the solution, deliver it and run it for them. This is really helping
us remain competitive in the market.

* What are your company’s recent achievements in the region?
- EVOTEQ continues to play the role of catalyst in the move towards digital
transformation—so our role is to help organizations change their business
model and transform and adopt technology. The company has spearheaded
the implementation of many large-scale, high profile projects that have met
business requirements and generated remarkable responses. One such
example is our joint project with Sharjah City Municipality, the Sharjah City
Municipality Digital Transformation Project (SAPEQ), which has been dubbed
as the largest municipal digitalization project in the region. Another project we
are working on is with the Ministry of Health and Prevention (MoHAP), which
is one of the largest PPPs in the region. We are assisting in the development
of their Tatmeen platform, a track and trace program fully empowered by our
platform and technology, which ensures
healthcare supply chains are secure and
medicines in the UAE, especially those
coming from across borders, are tracked.
This revolutionary platform ensures product
integrity across the health sector supply
chain. The SmartTrack application tracks
serialized medical products from the point of
production through hospitals and pharma-
cies all the way to their delivery to the con-
sumer. It was developed to help enhance
trust and transparency in the healthcare
industry—filling critical gaps within the life-
cycle of pharma and medical equipment.
Each medical product will carry a two-
dimensional barcode, which allows us to
track it right from manufacturing unit all the
way to customers — through the supply

macies or until it reaches the end user. You
would be sitting at home and be able to
scan your prescription and be sure that you
are safe taking it—assured that it is not
counterfeit and expired.
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Taking on the future

L]

We're on to the next

Taking on the future with you

As our Kingdom set its eyes an the future making 2020 its first milestone,
we took on the responsibility to help make its wision a reality through
digital transformation. Today, we are seeing its effect on the future
already. We're witnessing it create a better life for every Saudi citizen;
enabling them to grasp the advantages of the digital age all through the
state-of-the-art innovative digital solutions
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Tamkeentech tamkeentech.sa
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Complete Visibility
for Any Network

Eliminate blind spots and reduce risk
Secure with application intelligence
Reduce load on networking infrastructure

Avoid network outages caused by tools

gigamon.com
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Demosthenis Strouthos (General Manager - ESET):

We are well positioned in the market and we offer cost
effective products & solutions

lobal cybersecurity vendor ESET

demonstrated the company’s lat-
est technology solutions at GITEX
Technology Week 2020 which was held
at the Dubai World Trade Centre.
ESET showcased a series of recently
launched products which will likely
include ESET Cloud Office Security,
ESET Remote workforce offer, and
ESET Targeted Attack Protection.
Demosthenis Strouthos, General
Manager at ESET Middle East,
expressed his excitement during his
interview with Al Bayan Magazine on

We witnessed a new way of
working

* Do you think that “Covid-19” had a
positive impact more than a negative
one on the technology industry ?

- It is very sad what is happening in the whole world due to the
major negative impact of Covid-19. We lost so many people and
companies suffered a lot. On the technology space though, |
believe the effects were somewhat positive. As people move
towards the new normal, they need different technologies to
adapt to the new lifestyle. More importantly a lot of companies
have adopted the work from home model which requires its own
set-up ranging from workspace solutions to security and net-
working solutions. This contributed greatly for the technology
industry to thrive even in uncertain times like these.

* There is no doubt that you are working in an industry that
is extremely competitive, so how are you facing this chal-
lenge?

- During the pandemic, we tried to be next to our customers by
helping them being secured and at the same time we imple-
mented some new solutions to help them be more productive. In
summary, we focused our business strategy on being more
accessible to all sizes of companies in terms of upgrading our
product features and offerings that could help small as well as
large businesses with the prevailing cyber-attacks and that can
actually help customers adapt to the pandemic cybersecurity
issues.

We are affected like everybody in this industry but we managed
with our new solutions and offerings to be well positioned in the
market.

We are working on providing all the products
as bundle

* Is there any new concept that you are launching for the
coming years?

G43

the sidelines of the event, stating that
ESET has been part of GITEX for past
several years and it has always provid-
ed them to be the perfect platform to
showcase their solutions to the enter-
prises in the region that can benefit
from the adoption of their products
and solutions, declaring that innova-
tion and ingenuity have been the hall-
| marks of their solutions and products
that offer unmatched performance and
highest level of security to the users.
Below is the Q&A.

- As ESET, we had many customers
which needed more security products and
solutions from us and buying a different
product is an additional investment for
them, so we are working on launching
new solution bundles which will act as a
complete security solution for companies
and it will be more cost effective as we shall be offering them as
bundles. At the same time, our direction is also towards having
more of our solutions available in the cloud as remote working
has dramatically increased the need of cloud solutions and the
cloud-attacks that come with it.

* What is your role regarding digitalization?

- Our role surfaces once digitalization is implemented to ensure
protection against cyber-threats that evolve from it. Companies
rush to digitize their networks and assets and yet fail to find ade-
quate security support. Hence, the companies need to be digi-
tized and then we as ESET provide multiple layers of protection
to offer a secure platform for the digitization to run smoothly. The
bottom line being, digital transformation goes hand in hand with
cybersecurity.

Gitex is a strategic event

* How do you evaluate Gitex for this year in light of the
Covid-19 pandemic?

- Gitex is a strategic event for us so we are always here and we
will always be because we believe that customers, partners,
resellers and companies which are selling solutions need to see
the new products which are available in the market.

Despite the situation, yet we are witnessing people attending
Gitex because they are thirsty to learn and find out what the
companies are offering. Gitex this year will not bring the same
volume of visitors we anticipated in previous years but we are
here to showcase our solutions and to help people decide
what products they need and which solutions are suitable for
their work.

AL BAYAN ECONOMIC
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N REIMAGINING
e BUSINESS
"\ |NTHEERAOF

DIGISRAL

TRANSFORMATION

Comviva is a leading global provider of digital solutions
catering to Telecom service providers, Banks & Financial
institutions. The company is a subsidiary of Tech Mahindra
and a par of the $ 21 billion Mahindra Group.

We enable customers with solutions to enable digital
payments, enhance customer experience, build integrated
digital business support systems and monelize dala using
real-time Al & analytics. Our extensive portfolio of solutions
span Digital Payments, Digital Business Support syslems,
Real time Marketing, Digilal Business Management,
Integrated Messaging and Customer Value
Management platforms.

Comviva solutions are deployed by over 130 Telecom
service providers, Banks and Financial institutions in 80+
countries and enrich the lives of over 2 billion people.

coOMvVIVQ

WWW. COmviva.com
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Quanta 70

INFINET

wWireless

Brand New Solution For Multiservice Networks Of Telecom Operators

Quanta 70 is an innovative solution from
Infinet Wireless, introducing a brand new
approach in the 71-76 GHz frequency band.

The system is designed to deliver the
performance of up to 480 Mbps in 125 MHz
band, with an impressive processing power
of up to 870,000 pps.

Quanta 70 is an optimized solution for
short and medium-range backhauls in zero-
interference environment, having very small
footprint and optimized performance for
small and medium WISPs and enterprises.

Octopus SDR Platform

Latest Technological Advances
Easy to Configure and Operate
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Visit our website

www.infinetwireless.com

for more information
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Sridevi Adivi (Marketing Manager - Globalis):
“Covid-19” has been a period of innovation for technology

ridevi Adivi is a Marketing and Administration leader with over
SIS years of international experience in diverse sectors and
demonstrated track record of developing and executing end to end
marketing strategies. She is a detail-oriented project manager with
ability to meet deadlines and experience in hiring, training and
mentoring team members. In a Q & A with Al Bayan Magazine,
Adivi expressed her point of view regarding the impact of
“Covid-19” and declared how Globalis is facing competition. She
further gave us an idea about the products and solutions they are
showcasing at Gitex and talked about their role regarding

digitalization.
Below is an account of the interview.

* Do you think that “Covid-19” had a positive impact more
than a negative one on the technology industry?

- It had both negative and positive impacts. Businesses
were affected globally from covid but the positive impact is that
we witnessed innovation which is always the best during chal-
lenging times. Thus, it has been an innovative period for technol-

ogy.

* There is no doubt that you are working in an
industry that is extremely competitive, so

how are you facing this challenge?
-Fortunately, we offer technology for
business continuity and overcome

Globalis has contributed

Food distribution companies deployed our M48 van sales printers to
manage their last mile operations especially during lockdown.
Globalis has collaborated with industry leaders to provide state-
of-art solutions.

* What are you showcasing during Gitex 20207
At this Gitex, Globalis is showcasing RDC, Teller, Branch check
capture solutions, MICR printers, Multifunctional/Transactional
printers, Dot Matrix technology, GHS compliant/Petrochemical
color label printers, Financial/ ID card printing solution,
Barcode label printers, readers/scanners,
mobile computers for data capture and Van

sales printers.
* What is your role regarding digitaliza-
tion?

these challenges. On the business O major pI'OjECtS of Ieading - Digital transformation products are

front, we have a successful and sup-
portive partnership with our princi-
pals and channel network. Trusting
our expertise, our customers are relying
on us for their projects.

For example our RDC solution increased oper-
ational agility by optimizing the challenges of the bank-

ing industry. Banks are diminishing their branch network and
accelerating digitalization. Remote deposit capture (RDC), an
augmented service offered to corporates for contactless payment
processing is now benefitting banks to sustain business transac-
tions. The technology enables transmitting check images electron-
ically to the bank for seamless 24/7, faster, secure transactions
and provides quicker access to funds for corporates.

Globalis with expertise in project management and regional
experience implemented a few hundreds of these check scan-
ners. Our MICR printers and transactional multifunctional printers
supplement these processes.

G49

banks in the region by
transforming their busi-
ness processes

part of Globalis portfolio namely

Check scanners, the world’s fastest

document scanner (Image value

series), electronic signature tablets,

mobility solutions and Planetpress

Connect which is a data driven communica-

tion and business process automation software.

The innovative microfilm and microfiche conversion
scanners from Digital Check are the latest addition.

Gitex has always been a great opportunity for
existing and potential clients

* How do you evaluate your participation in Gitex?

- There are lesser number of exhibitors this year due to Covid-
19 pandemic and related global economic downturn. The uncer-
tainty deterred international visitors yet, we did meet some
prospective customers from GCC and Africa. Visitors were keen
to see the products and demonstrations. Gitex has always been
a great opportunity for existing and potential clients to strengthen
partnerships as well as allows us to introduce new product lines.

AL BAYAN ECONOMIC
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Joachim Wuilmet
(Head of Marketing and Communications, MEA - Nokia):

Innovation is key and the pandemic demonstrated that
we increasingly rely on technology in all aspects of life

oachim Wuilmet is the head of Marketing and Communications for the Middle East
J and Africa market at Nokia. Over the course of his career, he has worked in Europe,
Asia, Middle East and Africa, observing the explosion of text messaging and unwavering
rise of the mobile Internet across cultures. He understands firsthand, the benefits of cre-
ating a world where everybody and everything will be connected. With close to 20 years

of international experience and versatile leadership skills as well as cultural dexterity to
successfully listen to, lead and influence people with a wide variety of cultural and pro-
fessional backgrounds, Wuilmet has always been able to communicate strategic changes,
drive innovation, and implement business transformation in large and complex organi- |
zations. In an interview with Al Bayan Magazine during Gitex Technology Week 2020
held in Dubai, Wuilmet talked about the impact of Covid-19 and the innovation Nokia is
bringing to the market. He further discussed some recent successes for Nokia in the
region and evaluated Gitex in light of the Corona pandemic. Below is the Q&A.

* Do you think that “Covid-19” had a pos-
itive impact more than a negative one on
the technology industry?

- | would say it one of the impacts of Covid-
19 was that it accelerated digital transforma-
tion, because the pandemic demonstrated
that as a society we increasingly rely on con-
nectivity and technology in all aspects of life.
A lot of companies were initially reluctant to
allow their employees to work from home but
that basically changed overnight. From a
Nokia perspective, we provide the “digital
fabric”, which consists of connectivity solu-
tions and associated services, as well as the
intelligent software and applications that
allowed communications service providers,
enterprises, and individuals to continue to
operate during lockdown. Thus, it is fair to
say that Covid-19 has fast-tracked digital
transformation.

* There is no doubt that you are working
in an industry that is extremely competi-
tive, so how are you facing this chal-
lenge?

- We work in an industry where innovation is
key, because people always need more con-
nectivity, better speed, and resilience at a
very competitive price. The rule of the game
is what Nokia has been doing for the last
hundred and fifty years, which is to continue
to reinvent yourself and innovate. This is
what we keep on doing. We innovate in our
core Communication Service Provider busi-
ness and enterprise solutions and believe
that physical industries are just about to start
a digital transformation journey — something
which will continue to evolve and accelerate.

* Is there any new concept that you are
launching for the coming years?

- As a society, we have done a rather good
job in connecting people. 4G was actually a

Lalazzyl oLl

technology designed to connect people. __
We have done a good job in that and 4G
networks today satisfy most of our needs.
What 5G brings, keeping in mind that we
are only at the beginning of this 5G jour- !
ney, is the ability to connect people and
machines. We are bringing additional
speed, reliability & capacity to connect
factories, mining operations, and airports. “
The so-called “Internet of Things” is actu-
ally happening and at Gitex our focus is to
demonstrate how Nokia can help physical
industries, governments & smart cities accel-
erate their adoption of technology and
enable their digital transformation. Therefore,
we are showcasing several transformational
technologies and use cases including
Industry 4.0, SD-WAN and private wireless.
As part of the private wireless network for
industry 4.0, Nokia is leveraging a Mobile
Industrial  Robot (MiR) demonstrating
improved material handling, efficiency, and
throughput with a private wireless network.
The MiR shows a speed difference when
connected with 4G over a WiFi network and
demonstrates avoidance and navigation
around obstructions. Moreover, Nokia pre-
sents how its private wireless solutions with
Narrowband Internet of Things allow industri-
al organizations to improve workers’ safety.
Situational awareness ensures better man-
agement of people and assets. The company
also demonstrates how Nuage Networks’
SD-WAN white label service can dramatical-
ly mitigate business risks for CSPs and Sls
who want to enter the SD-WAN managed
services market right away with an industry-
proven solution that can be tailored for each
enterprise customer.

* Discuss some recent successes for
your company in the region?
- We define the region as Middle East and

NOKIA

Africa and had a very strong third quarter,
growing by around 27 percent on a year-on-
year basis. Our priority is to work with our
customers to introduce 5G. The Middle East
region has been an early adopter of 5G tech-
nology, and we are now seeing increasing

5G activities in Africa. Recently, we
announced a partnership with the African
mobile operator Togocom to implement the
5G network throughout Togo. The agree-
ment, which also provides for legacy 2G, 3G
and 4G networks, will strengthen the leading
position of the Togolese operator and pre-
pare its infrastructure for the next generation
of digital services for Togolese citizens.
Moreover, we have deployed 5G radio, core
and fixed network solutions across South
African operator Vodacom’s network. As part
of the deal, Nokia will supply its Air Scale,
Fastmile and Subscriber Data Management
products to Vodacom to enhance its service
offering.

* How do you evaluate the Gitex Technology
Week 2020 in light of Covid-19?

- We have been at Gitex for the past few
years and it is usually a remarkably busy
show. This year, we are observing a bit less
traffic, but we are pleased with the level of
customer engagement and how Nokia con-
tributes to the digital transformation in the
MEA region.

G50



Bridging Networks.
Sparking Opportunities.

Manama Internet Exchange [MN-IX] is the internet traffic exchange platform interconnecting global
networks within the Global Zone, the neutral transit zone.

MN-IX meets the dermnands of the global network operators and content providers from a comprehensive
integrated platform. It also contributes toward the development of internet services across the region
including interconnecting regional Internet Exchanges, Cloud service providers, CDNs, Data Centers and
retaining regional traffic, leading to ultimately enhancing the user experience.

https://www.mn-ix.com
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| Sapan Agarwal
(Commercial Director - Spire Solutions):

i We don’t sell produts but piece of mind
| to customers and cyber security is not
| an industry but a journey

1 leader in Information Security
! Solutions and Services in the
| MENA region, Spire holds exclusive "%
| distribution rights for the world’s

i best-known security solutions. The | BER 5
| preferred security partner for some of
| the top organisations in the Middle
iEast, Spire is dedicated to helping
| clients reach their success goals.
i Spire’s secret of success lies in bring-
!'ing niche solutions to the market. It
| also leverages its channel partnerships
i to help organisations build and main-
E tain secure, compliant and more effi-
| cient processes and operations. In a Q&A, Al Bayan Magazine met Sapan |
iAgarwal, Commercial director at Spire Solutions. He is an experienced |
! Commercial Director with a demonstrated history of working in the !
| Information security & computer software industry. Skilled in Databases,
| IT Strategy, Management, Software as a Service (SaaS), and Pre-sales,
i Agarwal holds a Master of Business Administration (M.B.A.) focused in !
| Business Strategy from Strathclyde Business School. Following is an extract
i from the interview.

<

i * Do you think that “Covid-19” had a positive impact more than a negative
| one on the technology industry?

1 - Definitely, we do think that Covid-19 had a positive impact especially on the Information |
| Technology industry and cyber security because it gave more time for people to use the |
| internet since they have been working from home and it enabled customers to deal with |
| the world of digitalization more fastly. Hence, there is an acceleration of digitalization |
| which is very good for us.

| * What is your role regarding digitalization?
| - On the cyber security side, we have a major role to play when it comes to digital-
| ization because it is ease of use and access of any technology but the most impor-
| tant part is confidentiality integrating accessibility and this is how we as Spire help
i people to make sure that they are secured whenever they are accessing those dig-
1 ital platforms.

1 * There is no doubt that you are working in an industry that is extremely com-
1 petitive, so how are you facing this challenge?

1 - In order to face this challenge, we totally believe in one thing which is value sell-
! ing and value translations. If you showcase your real value and address the main
! points and problem statement of the customers, they will for sure work with you.
! Moreover, we believe that cyber security is not an industry but a journey and we |
| don’t want to sell solutions and products but rather piece of mind to the customers !
I so that they understand what they are buying and hence to be part of their journey.

1 * |s there any new concept that you are launching for the coming years?

| - As cyber security keeps revolutionizing, we believe in innovation and we are plan-

1
1
1
E
1 ning to talk about solutions like encryption, PTIM which is about securing the iden- |
i
1
1
1

| tity, IEM and PM. We are also working on strengthening the cybersecurity of our
| clients round the clock via our state-of-the-art Security Operations Center (SOC).
| We also enable enterprises to set up their own next-gen SOCs to effectively iden-
| tify potential cybersecurity incidents, facilitating preventive action right in time. The |
1 SOCs help us counter cyber threats with a cohesive and integrated approach that lever- |
| ages powerful technologies such as Analytics, Machine learning and Automation.
| * Discuss some recent successes for your company in the region?

| - We are a well-established and connected company. People in the Middle East like

| us because we bring very innovative and niche technologies.

| We were the first company to bring Deception Technology Solutions five years back
| when nobody was talking about it as well as Automation & Response Technology ser-
| vices (SOAR) seven years back. Lately, we were the first one also to bring Quantum
i Encryption & Data Security, so we are known in the industry to bring very innovative tech-
i nologies. That's the reason why customers appreciate Spire Solutions.

* How do you evaluate your participation this year in Gitex? !
- | think Dubai has done an excellent job especially that they tried to balance the 1
1 security of the individuals and the business. Gitex is a nice show, we have always |
! been part of it, and the organizers this year have done an excellent job and the 1
! security measures have been taken. We witnessed too many crowd attending it !
! and we had a couple of good meetings where we talked about our next generation !
| technologies and the customers really appreciated that. [

Ahmed Fasih Akhtar

(Founder, Chairman & Group CEO - lwire):

We empower our customers to get
a handle on radical reinvention to
achieve remarkable success

hmed Fasih Akhtar, Founder,
Chairman & Group CEO at
E IWire, has 26 years of work experi-
I ence and has been pioneering work on
| Internet of Things, IT Optimization
E and Digital Transformation. In the
| past decades, Mr. Akhtar has been
| deeply involved in the fields of
i Information Technology, Enterprise
! Applications, Transaction Processing,
| Banking Solutions, Payments,
i Business Strategy and Business
! Development. He is engaged in build-
| ing the digital future of the world. In
i his interview with Al Bayan
| Magazine, Akhtar declared that IWire provides end-to-end IoT solutions for
| enterprises and governments in the region and that their specialists analyze cus-
i tomers’ IT assets and portfolio, demonstrates true cost of IT and help optimize |
! the IT in an unprecedented way, stating that [Wire helps in achieving digital !
| transformation by designing digital experiences, automate processes and deliv- |
E er compelling customer experiences. Below is the Q&A.

| one on the technology industry?

| - In regards to our business, we have seen that it had a positive impact in the

| sense that people wanted to have optimization of resources without manual inter-
| vention. Overall, from a human perspective, there has been a lot of disruption and |
| anxiety and that has affected people and businesses in general but from a market |

1 perspective we have seen it as a positive impact.
1

1
:
i i
| * Do you think that “Covid-19” had a positive impact more than a negative |
1
I
1
1
1
1

| * There is no doubt that you are working in an industry that is extremely
i competitive, so how are you facing this challenge?

1 - Investments and decision making on the investment side has been quite chal-
! lenging given the global scenario and risk exposure but we are fortunate to have
I managed wide sufficient proof points to the investors to give them confidence and
| take decisions forward. Thus, in the age of digital disruption, we empower our cus-
I tomers to get a handle on radical reinvention to achieve remarkable success.
*Is there any new concept that you are launching for the coming years?

- We have been operating our solutions and networking in the UAE for the last two
| years. Now, we are planning to expand our horizon into countries like India, Saudi
| Arabia, Bahrain, Kuwait, Jordan, Turkey and North Africa so we have a very ambi-
| tious expansion plan and we are going forward to achieve it.

1
E * Discuss some recent successes for your company in the region?

I- We are providing very compelling and attractive solutions for utilities and water
| meters, gas meters, electricity meters solutions, we are working with energy man-
! agement for facilities such as malls, airports, schools, etc... And we are also pro-
I viding very successful logistics attracting solutions for containers, vehicles, con-
! nected workers, etc... We see a huge demand in utilities, smart city, smart facili-
| ties and healthcare.

1
1
1
1
1

* What is your role regarding digitalization?
- One of the main challenges which businesses have faced in digitalization is lack |

| of loss cost communication solutions and devices. Therefore, we are filling that |
| gap because we are providing every robust network which is easy to deploy, and |
| we are also providing very rich ecosystem covering more than 35 industries so |
i companies can easily understand our solution and digitally transform their busi- i
i ness operations. i
1

E *How do you evaluate your participation in Gitex in light of the “Covid-19” pandemic? |
I - We have been participating in Gitex for the third consecutive year. We started in 2018, |
I grew our presence in 2019 and this year it is much bigger than last year. Honestly, before |
I the Gitex was actually finalized, we were very skeptical about participating and how many !
| people will attend it but after the last two to three days that we have seen the response, |
| we are more than happy and convinced that it was a good decision for us to participate |
1 and we are thankful to the authorities to give us very safe and secure trustworthy envi-

1 ronment; thus, we are satisfied with Gitex this year despite “Covid-19”.
e e e e e e e e 4
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IN RAIVI T McAfee

An Insight into Your Security Landscape Makes It Easier

v What if you could answer:

—(1 (m— —(O)—

“Are you at risk? “Are you susceptible? “What do you need to
What is a priority?” Will our protections hold?”  change to be protected?”

McAfee Helps Keep Your Security Defense Strategy Simple

Protect multiple attack vectors through one vendor.

Cyber Threat Alliance
Management Console

Intelligence to Insights

Cloud Leader
Partner EEOS}"SEEI‘I‘I

Customized MVISION Device-to-Cloud Suites
MVISION Advanced | MVISION Premium | MVISION Complete

We Recommend:

g T

Implement a cloud-based Require multi-factor » Set policy in the cloud for
secure web gateway authentication to reduce risks routine device checks
of credential theft

For more information, please contact:

Mohammad Amin | 5r. Product manager - McAfee, Ingram Micro

Mobile: +971 55 555 3684 | Email: mohammad.hassouneh@ingrammicr
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