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GRAS SAVOYE LIBAN SAL
Courtier en assurances

CONSEIL

INTERMEDIATION

GESTION

Addresse: 51 rue Fernaini, Imm. Fernaini, Furn el Hayek, Achrafieh, Beyrouth, Liban.

Tel.: (01) 333366. Fax: (01) 218914

B.P: 175707 Mar Mikhael - Beyrouth, Liban. e-mail: info@grassavoyeliban.com.lb
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Berytus Insurance and Reinsurance Co. S.A.L., Azoury Center, Alfred Naccache Ave., P.O.Box 165152, Achrafieh, Beirut, Lebanon
Tel: +961.1.331331 PBX ¢ Fax: +961.1.329076 * e-mail: berytus@berytus.com
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BDO appoints new member firm in Lebanon

9 May 2011

BDO, the world’s fifth largest accountancy network, has today announced the appointment of Semaan, Gholam & Co as the
new BDO Member Firm in Lebanon.

BDO International Limited and Fiduciaire du Moyen Orient (formerly BDO SAL and BDO PCC) confirm that under an
amicable agreement between the parties Fiduciaire du Moyen Orient has left the BDO network. The agreement includes
arrangements for an orderly transition that will ensure that no inconvenience is caused to clients.

Jeremy Newman, the CEO of BDO International Limited, commented: “I take this opportunity to place on record my thanks,
and those of the entire BDO network, to Fiduciaire du Moyen Orient and its Managing Partner, Gerard Zovighian, for their
significant contribution to BDO for a long period of time”.

The new BDO Lebanon member firm was founded in 1930, with Alex Semaan and Georges Gholam joining in 1931 and
1948 respectively: both gentlemen were instrumental in founding the accounting profession in Lebanon as a whole and
Georges Gholam remains the Senior Managing Partner of the firm.

In the last 3 years the firm has grown substantially, enjoying a more than 10% increase in fee income year on year and now
having 90+ partners and staff working out of their office in Beirut. The services they provide are almost exclusively in the
audit field, which accounts for the large majority of the firm’s income.

Antoine Gholam is BDO Lebanon’s international liaison partner, assisted in the management of the firm by his partners,
Nicolas Barakat and Nehme Semaan. He says: “Our firm’s diverse client base already knows that we are committed to long
term relationships as their trusted adviser and we look forward to enhancing our service offering through collaboration with
BDO firms both across the Middle East region and further afield. Joining the BDO network is also

going to help us to help our people to grow and we are committed to the sustainable development of all who work for us”.

Jeremy Newman is delighted that a successor firm of such calibre has taken on BDO’s representation in the country. “BDO’s
strength is demonstrated by our seamless service delivery, giving the best possible professional advice right across the world.
The new BDO Lebanon’s client approach is directly aligned to that of BDO and the firm certainly has the skills and
expertise to deliver the high quality service our clients expect”.
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P.O.Box: 11448 Khartoum - Sudan
Company Building - East Khartoum
Tel.: 00249 - 183 - 772938 - 772920
Fax: 00249 - 183 - 772862
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Arab Misr Insurance Group

&N

—xperts- in Non Life Insurance
Busimess;‘Sl ce

Head Office :

Mohandseen :

Downtown :

Nasr City :

Alexandria :

El Amareya :

Post Said :

Sohag :

Suez :

El Mansoura :

Tanta :

Hurghada :

av

13ih ElIma’ahad Elishteraky Street, Mervyland Heliopolis
Tel: (0202) 24517620 - 24517622 - 24517624
Fax: {0202) 24517595 - 24517597

17 Syria st, Mohandessin - Giza
Tel: (02) 33053942 - 33053943 - Fax: {02) 33053923

28 Talat Harb st. Cairo
Tel: (02) 25788306 - 25787908 - Fax: (02) 25788316

29 Batrawy st, Abass El Akad
Tel: (02) 24033012 - 22623517 - Fax: (02) 22635137

26 El Geish avenue - camp shizar - Farsi pkza tower - 1st floor
Tel: (03) 5934960 - 594961 - Fax: (03) 5934963

26 Duty Free - EIAmereya - Alexandria
Tel: (03) 4486068 - Fax: (03) 4486068

3 Gamhoria & Nahda Street Borg El Nahda - Port Said
Tel: (066) 3322461 - 3322462 - Fax: (066) 3322463

33 El Nasr st., (Currenty 15)
Tel: (093) 2316544

329El Geish st. El Kheidr square Borg Makka - Suez
Tel: (062) 3198711 - Fax: (062) 3398710

22 Sherif Elrady st, Toryel - Mansoura
Tel: (050) 2310848 - 2310849 - Fax: (050) 2310849

17 Moudiria st, Tiba Building - Tanta
Tel: {040) 3357375 - 3332710 - Fax: (040) 3357375

El Nasr road infront of stadium
Tel: (065) 3549284 - Fuax: (065) 3549285
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We value your peace of mind

With a firmly established track record as a leading player
in Bahrain market, Al Ahlia Insurance offers you a variety
of customized insurance policies.

(TSN (. (T ST ]
Q Al Ahlia Insurance

P.0. Box 5282, Manama, Bahrain . Tel:17 225860 . E-mail: marketing@alahlia.com . website: www.alahlia.com
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Fax: +961.1.561867
P.O.Box: 16-6728 Beirut - Lebanon

Email:zakhour@zakhourco.com
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First Session: The New Rotterdam Rules

* First Topic: New Rotterdam Rules (Legal Point of View) ;\‘V dskes ;U‘LL‘L t" b Bl 70 el el 1 R
Head of Session: Dr. Ali Alwazani \ GM \ First Insurance. Lo Lol =l B & M Gosall 3okl (Sile e 285 a5 j5e sl
Speaker: Dr. Dieter Schwampe-Managing Partner-Dabelstein & Passehl- :] I a8 58y obglall dana g f_q:ua oYY o dﬂ:e_g L34l
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* Second Topic: New Rotterdam Rules (Technical Point of View) . - - .
Ll ~aela yall & | o lugll | S
Head of Session: Mr. Khalid Al Mughesib \ Deputy CEO - Qatarlyst. L T “’k = -JJMJ‘:‘__JJ.%’-‘:' = 9‘_’? i >
Speaker: Mr. Bob Deering - Managing Partner- Ince & Co - UAE el Sl &"“by‘ dby‘“"?‘”‘“ﬁ‘d&” 0B om dlacl 354l

Second Session: The New Institute Cargo Clauses.

* First Topic: The New Institute Cargo clauses (from insurance point view)
Head of Session: Mr. Sameer Gammoh - Partner \ VP - Cogent - UAE.
Speaker: Mr. Max Zaccar [UMI Special ENVOY to the Middle East.

Second Topic: The New Institute Cargo Clauses (From Technical Point
View)

Head of Session: Mr. Zuhair Adli Atout / CEO of Apex Insurance / Jordan.
Speaker: Mr. Daniel Morrison - Underwriting Manager for Marine - Zurich.

YN LY slas 1 U gl

Third Session: Lessons From Marine Accidents Investigations
* First Topic: Strategic Claims Handling Beyond Pure Legal Aspects

Head of Session: Capt, Richard Chalhoub / Managing Partner-Zaris.
Speaker: Capt. Peter Irminger / General Manager - ZASS International GmbH-
Germany.

* Second Topic: Investigations in marine Insurance and Loss Adjusting.
Head of Session: Eng. Majed Smairat \ Executive GM \ Middle East Ins.
Speaker: Ms. Rula Dababneh - VP - International Surveyors & Loss Adjusters.

Fourth Session:

* First Topic: Managing Risk: Somali Piracy

Head of Session: Mr. Nader Qaddumi \ GM / Al Buhaira National UAE.
Speaker: Mr. Simon Cartwright-Partner-Holman Fenwick Willan - UAE

* Second Topic: Limitation of Ship Owner Liability

Head of Session: H.E. Mr. Fares Gammoh / AGM / Jordan International. aase (s ¢ o glo ardallase (JalA B9l BIAY sae : jlunll (e
Speaker: Dr. Luc Keyzer - Lawyer / Roosendaal Keyzer / Belgium. sle (g

Y0 () Oleda — £V0 sl — Lolaisyl Ll YA
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SUMMARY

* CLAUSES UPDATED TO GENERALLY REFLECT COVER
ALREADY BEING PROVIDED IN THE MARKET

* ANUMBER OF AMENDMENTS MADE IN FAVOUR OF INSURED

* AMENDMENTS TO “A” CLAUSES CARRIED THROUGH TO “B’,
“C” AND WAR & STRIKES CLAUSES

* OPPORTUNITY TO SIMPLIFY COVER BY REDUCING ADDITION-
AL CLAUSES IN POLICY

* PROGRESSIVE APPROACH
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Legislation proliferates: restrictions will increase, the public will
be watching us, but at the end of the day, our seas will be safer,
our oceans cleaner. Ships will be better equipped, the quality of
the risks we insurer will increase.

Turning to economics: that’s an incredibly big question mark.
Nobody has an answer, least of all the big and important
economies.

And turning to politics: that depends to a very large degree on
economics. People are concerned, people watch closely what
governments are doing, and people want to be governed fairly.
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* THE RULES ARE MODERN, BUT LONG AND COMPLICATED
* THEY MAY LEAD TO YEARS OF NATIONAL LITIGATION WITH
DIFFERING RESULTS

* THAT MAY BE “LAWYER'’S PARADISE”

* BUT: PROBABLY THEY ARE THE LAST OPPORTUNITY FOR
REAL UNIFICATION

* FOR THIS REASON THEY DESERVE SUPPORT-DESPITE JUS-
TIFIED CRITICISM ON CERTAIN TECHNICAL ASPECTS
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SANCTION LIMITATION AND EXCLUSION CLAUSE

*NO (RE) INSURER SHALL BE DEEMED TO PROVIDE COVER AND NO (RE) INSUR-
ER SHALL BE LIABLE TO PAY ANY CLAIM OR PROVIDE ANY BENEFIT HEREUNDER
TO THE EXTENT THAT THE PROVISION OF SUCH COVER, PAYMENT OF SUCH
CLAIM OR PROVISION OF SUCH BENEFIT WOULD EXPOSE THAT (RE) INSURER TO
ANY SANCTION, PROHIBITION OR RESTRICTION UNDER UNITED NATIONS RESO-

LUTIONS OR THE TRADE OR ECONOMIC SANCTIONS, LAWS OR REGULATIONS OF
THE EUROPEAN UNION, UNITED KINGDOM OR UNITED STATES OF AMERICA.
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WHEN WILL THE RULES BE INTRODUCED?
* THE UN ANTICIPATES RATIFICATION
TOWARDS END OF 2011 FOR MOST
SIGNATORIES.

* ROTTERDAM RULES WILL COME INTO
EFFECT 1 YEAR AFTER 20 COUNTRIES HAVE
RATIFIED THE RULES.

* SOME LARGE SHIPPING NATIONS
ABSENT FROM THE SIGNATORIES LIST,
SOME LIKELY TO WAIT FOR USA TO RATIFY
BEFORE SIGNING.

* USA INTEGRAL TO WRITING OF RULES, SO
EXPECTED TO RATIFY THIS YEAR, FOLLOW-
ING RECENT SUPREME COURT DECISION.

WHEN WILL THE RULES BE INTRODUCED?
* THE RULES ARE WIDELY CRITICISED AS
EITHER GOING TOO FAR OR NOT FAR
ENOUGH BUT GENERALLY VIEWED AS A
FIRST STEP ON THE ROAD TO A MUCH
NEEDED UPDATE.

* BUT SOME COUNTRIES ARE AGAINST THE
RULES AND IT IS LIKELY THAT HAGUE-VISBY,
HAMBURG AND ROTTERDAM RULES WILL
ALL EXIST SIMULTANEOUSLY FOR A PERIOD
OF TIME.

* CONFUSING FURTHER THE CURRENT
PICTURE

*HAGUE VISBY RULES - 46 STATES.

* HAGUE RULES - 48 STATES.

* HAMBURG RULES - 36 STATES.

* HYBRID OF HAGUE VISBY / HAGUE / HAM-
BURG - 12 STATES.
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Qatarlyst Client Engagement in May

|

29l (559 camasiallalli el (o csashall llig JAMES SUTHERLAND ;o yaifall 3 (S sLdiall 3o 203 7y QATARLYST s, JAMES SUTHERLAND

teams as the company stepped up client engagement activities
mainly in Qatar and the UAE.
Early May saw a successful training drive in Qatar with more than 30 plat-
form users from a number of Qatar insurance companies and brokers
trained.
This was followed by several meetings with brokers, insurers and rein-
surers in Dubai.
“Dubai in particular and UAE in general are currently showing the highest
usage on the insurance platform,” commented Mr. Khalid Mughesib,
Deputy CEO responsible for MENA Markets development and Board
Member on Qatarlyst. “We want to match the engagement of our clients

M ay was a very hectic month for Qatarlyst sales and engagement

with support from our teams; hence it is necessary for us to be as close
to our community as possible.”

In addition to being a strategic partner and exhibitor at the MEA Insurance
Conference which took place in Dubai, Qatarlyst also ran an awareness
seminar specifically for the small to medium sized brokers. Individual
meetings and system demonstrations were also held with some of the
major insurance brokers in the region who are not yet active on the plat-
form.

This will be followed by similar events in the coming weeks.

In addition to a number of retail brokers in the UAE market, this month also
some insurance and reinsurance companies, a Lloyds cover-holder and Lloyds
broker (active in the Middle East) applying to join the Qatarlyst community.

Qatarlyst: Building an International Network for an International Industry

negotiation and placement of insurance, facultative and treaty rein-
surance and Takaful business. It has been developed to address the
needs of brokers, insurers, reinsurers, Takaful and Re-Takaful companies
through the intelligent use of sophisticated yet accessible technology. Qatarlyst is
creating a community of insurers, brokers and reinsurers across the region, offer-
ing real-time connectivity. The platform has been established to underpin Qatar’s
commitment to become a leading regional insurance, reinsurance and captive
insurance hub.
While there are other markets in the region that have been vying for the title of
regional financial services hub in the Middle East, the Qatar government's
approach to this objective was different. Most of the insurance hubs within the
region are essentially physical hubs which rely on physical characteristics for them
to succeed. For example, a physical hub requires:
* Proximity to a market that would generate a substantial volume of insur-
ance business;
* Robust regulation and a legislative framework that inspires confidence in
investors or customers to use that hub;
* Infrastructure to support residency and employment as well as the creation
and development of business;
* The social, political and economic environment that underpins sustainability and
development.
These points are individually discussed in this article in relation to the region,
Qatar and what the Qatar government is trying to achieve through Qatarlyst.

Proximity to Market

This explains, for example, the success of Bermuda (proximity to USA mar-
ket and traditional ties with the London market); Jersey, Guernsey, Isle of
Man and Gibraltar and their proximity to the London Market; Luxembourg,
Dublin and Malta with their ‘onshore’ access to the EU single market etc.

Whilst Qatar continues to grow into a major international economic force
which, as a consequence, feeds its financial services sector, Qatarlyst is on
yet a different level than this. As a virtual market, Qatarlyst is being scaled
internationally and, therefore, does not depend on proximity of business with-
in the region as do other hubs in the Middle East. Although the MENA plat-
form has close to 100 companies from around 10 countries on it, the platform
of Qatarlyst's wholly owned subsidiary in the United Kingdom (RI3K) has
some 300 companies active on it. These transact business primarily in the
London and / or Lloyds market through around 4,000 users. Therefore,
(4 @lthough it is the objective of Qatarlyst to grow the local and regional busi-

Qatarlyst is a secure web-based electronic platform designed for the

YAN

ness (because it feels that it can be of service to the region) its aspirations
and, indeed, its market-place is truly global. Its success is less dependent on
the fortunes of the region as is the case with other regional hubs and as has
been poignantly illustrated in some case by the recent financial crisis and
socio-political strife.

Robust Regulation

Being international, Qatarlyst is domicile-neutral. It can be used by any
company within their respective markets and subject to their respective
regulatory environments without imposing a fresh or yet evolving set of
legislation.

This being said, user-license agreements impose a duty on Qatarlyst to
observe requirements, such as retention of data, data protection etc.
generally imposed by regulators internationally.

Infrastructure and other issues

Being web-based, Qatarlyst brings the market to the user. This requires sig-
nificant and ongoing investment by the company on IT, business continuity
and recovery management in addition to the investment in the general
engagement and client support services. All of these are requirements on
Qatarlyst and not an imposition on the users.

The platform can be accessed anytime anywhere provided that an internet
connection is available. Qatarlyst is providing the necessary engagement
support services to enable this. This was recently underlined by Mr. Khalid A.
Mughesib, Deputy CEO and Qatarlyst Board Member, during a relatively
intensive user-training drive. He was quoted as saying, “We want to match
the engagement of our clients with support from our teams; hence it is nec-
essary for us to be as close to our community as possible.” Hence the rea-
son for Qatarlyst having offices in Qatar, London and UAE and is planning to
open others as the community continues to grow.

The concept for both the Qatarlyst and Qatarlyst Ri3K platforms is very
straightforward; i.e. no software is needed, users simply log on and trade.
In a nutshell, the above explains why Qatar, by pioneering Qatarlyst, is
ahead of the game in terms of creating a truly international insurance hub.
In recent weeks it has also attracted some international heavyweights from
the reinsurance arena in addition to retail insurance brokers and insurers pri-
marily from the MENA region. This growth (and geographical diversification)
of the Qatarlyst community is helping to increase usage. Eventual integration
of the London Market and MENA platforms will create the single largest
insurance community trading in a single virtual market.
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GULF UNION INSURANCE & PROJECTS
MANAGEMENT HOLDINGS CO. BSC (C)

N

oOF your insurance needs,

Saudi Arabia :

Gulf Union Cooperative Insurance Company

Dammam, (Head Office)

Al-Moajil Commercial Center,

Prince Mohammed Street Crossing Dhahran Street,

P.0.Box 5719, Dammam - 31432

Telephone #: (03) 8333544 e Fax #: (03) 8333517

Email: gulfunion@gulfunion-saudi.com, headoffice@gulfunion-saudi.com

Riyadh

Al-Olaya Building, Olaya Main Street, Riyadh

P.0.Box 14322, Riyadh - 11424

Telephone #: (01) 4661830/4656784/4661836 o Fax #: (01) 4656801
E-mail: riyadh@gulfunion-saudi.com

Jeddah

Zagzoog Center - Al Maadi Street - Rwais

P.O.Box 17282, Jeddah 21484

Telephone #: (02) 6523286 (6 lines) o Fax #: (02) 6523283
E-mail: jeddah@gulfunion-saudi.com

Al-Khobar

Abacorp Car Care 2000, Marri Auto Center,
Old Airport Road, near Astoon Hospital
P.0.Box 1051, Al-Khobar 31952

Bahrain :

Gulf Union Insurance & Reinsurance Co. BSC (c)
Manama, (Head Office)

Gulf Union Building 0331, Road 5616, Shaikh Salaman Highway,
Manama 356, Kingdom of Bahrain

P.O. Box 10949

Telephone #: 17 238880(10 lines), 17 255292(8 lines) ¢ Fax #: 17 255090
E-mail : guirco@batelco.com.bh

Sitra

Gulf Union Automotive Repair Center
Building 195, Road 4904, Area 949,

East Riffa, Bahrain (near Alba Roundabout),
P.O. Box 10949

Telephone #: 17 703007 e Fax #: 17 703365

Claims Service Office

Building 195, Road 4904, Area 949,

East Riffa, Bahrain (near Alba Roundabout),

P.O. Box 10949

Telephone #: 17 703716, 17 703718 e Fax #: 17 701241
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We're only 8 phone call away,

" The Leading Independent Health Insurance Manager "

N=XATaRE

Your Health Managed with Care

Manage Care Services

24 hours a day, 7 days a week, NEXtCARE is there bringing your
insured members answers, guidance and assurance. Our multi-lingual
24-Hour Claims Centers are manned exclusively with Medical Doctors
in order to give you & your insured a distinct medical advantage with
faster more accurate decisions and a one-stop source for referral &

benefit coverage.
www.nextcare.co.ae
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